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SERIAL NO.

| 14]3]|9

+

e
Pan Arab Research CenterE

DOU\A! Emarat /1d & 51/ <4 Eppco / Enoc | B s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\ £ D asne 2ty | Dagwe %q&_u_&hﬂé_ [ T[]
Gender Height Built _ Bpectacle Beard | Mustachef Ethnic Groups
TIM[SIT [M [F |Yes] NoJYes| No Yes | No_|Indian [Pakistani|Filipino [Expat. Arabs| Others:
IEII'_']DDEIEJIEIIEIEI O O
EMIRATE V;::tii:‘“ AbuDhabi |  Dubai Sharjah Al Ain ommn | Aman coas M| Fuiairah
O O O u O O O X O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 3/1a5 ] olz | 218 [\Sice| o |2 |14 231436
07:00- | 10:04- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday lWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O oY O g o >4 O O O
1.  INTERIOR Al dahaiall Ails 1
Scores Critical Areas Aol Sl PAH]
1. Were the automatic doors closed andthe  YEs P s LUl sdaa 4800 3531 b 581 cils
2 door and side glass push / pull bars or T;j_;_:um i Syf :S;ﬁ, 7 : da 1 2
handle thresholds working in good order? NO D vy s S o S
2a. Were doors and windows free of ves A Slasay (e A5 380 gill 5 claY e da 2a
fingerprints? no [ v .’E!L‘Y
2b. Were doors and windows free of YES i edalll e AA 35 Gl W) S Ja 2b
3 smudges, spots and streaks? no [ v $da ghadll g adul) 3
2c. Were doors and windows clean withouta ygs i ot Aulai 3 gy Y S Ja 20
hazy film (condensation due to climate or i (il EST) le ) ol
temperature may be present) NO D ¥ (5.0 i ealall
3a. Were advertising materials, Pictures and ~ YES O s ey sl dadeyl sl i< Ja 32
menu strips on menu board faded? No B v Shasdyday Aaudlg b a5 aledall 231
Feadle Y1 o sall il Ja
3b. Were advertising materials, Pictures and ~ YES D axd )Jm,j.f}:_dsn ‘ e _\jAu.:;\ L‘h 3b
2 menu strips on menu board torn? requires U “? ¢ e 2
comment when marked ‘Yes' gl o M s s
no XY
3c. Were advertising materials, Pictures and ~ YES O s s sl ddey sl ciS s 3¢
menu strips on menu board smudged? NO m 3 ¢dadala oo pladall 22 o8
] Gstina/ jldal ccl yis S il Ja 43
4a. Were counters, display cases, seif-service YES px 3 el Al daasll Bhalie ¢y jall
areas and dispensers clean? require eAgulas (dispenser) < yriall
comment when marked ‘No’ =l Y A cals 15l
vo [ % cea sl o Layh s 1)
5 5
. T cia Bstia) ) el SN ulS Ja 4b
ab. Were counters, display cases, self:service YES and i o ls J i ‘f;} L2l
; 15 el 3 gl 5 A5 daadll (3lalia
areas and dispensers neat and well ) dsdSa 5 ol At sa (di
stacked? (Should be uncluttered and : ) ——,——"fi—i( 'Spenser)
without excessive amounts of products) no [ ¥ Y LS S fia o gall 5 Cladial U?S" ol
| (e 551 e a8 o o
+ 1 +
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2 +
Scores Critical Areas FO I RN P Iatail
ves []
5|5. Was there any smell of rotten stuff? N B v $oauld ol gl Al gl llia S Ja 5[5
7N | 5 x,?
ves [0
6. Were there any flies visible in the store or = AN il pdall e p i sl i S a6
3 in the eating area? NO YY dall & (y\._{all) 3
na [ ok
o Lot il (S g ol oV S Ja 7
7. Were Lights and light fixtures functioning ves & @ By smSa 1 5B 5 gy Jand
properly and unbroken including ones on _‘3;) Saladall il s ) o gual el
5 menu boards? (Specify location in s ” " F= 5
comments) require comment when (g el t‘s* Cl‘;“l“
s 3 . r\ LN T L; o "
marked ‘No no [ ¥ Zaa il o g YT Y cilS
8.  Was the expiry date mentioned on Yes [N 3 NP 1S elem¥l A 6 S Ja
perishable food items (sandwiches, ~ }{ “’JG! ‘)35~ ,;L‘_u'. & < - 8
6 breads, cakes, salads etc...) within the FhaaStoall B Gpata oLl LGN 251300 6
Vah‘dl’ty,period’} NO D b (CJJ cClalll ceal<a<l) ‘).\;." GQUEJMI)
3 saa Al ol S g @Y ) el 9
9. Were tables and chairs well maintained YES E ™ 1S (.é < .
2 and unbroken? require comment when no [J v L. o2 L gi 2
marked ‘No’ gl (o YT ALY cals 1
na [ . ;,?
@f/@&ﬁ)\);.“i_})d&lﬁ&& .10
10. Was the temperature reasonably yes B4 axd ¢ s JSi
2 comfortable? require comment when gl Yy e \5‘\ )
marked ‘No’ THast o> 1 s )
no [ 0w
Y S s Al Gl W Glacide il s
11. Were door mats in good condition? require ES IZ e e . _,;JT' == ..y?&byff.&%; "
2 comment when marked ‘No’ no [ v Gk NS PR s 2
va OO0 ,0
ves [ ) ‘ ‘
9| 12. Were lights turned on at dusk or sunset no [ v Pl Ay die ) gl Jlad) o3 d=a 12 5
and during bad weather? N ol salt IMA 5 g all
nva R0
3| 13- Were trash / Grease containers clean and ~ YES M ol Al fOlgal M «ilS da 13 3
dumpster Lids closed? Nno [ v Faalie Aoladll o Audae i 5 dagdas
2.  GREETINGS sclua 3 feladll 2
Scores Critical Areas Al YLl PR
g| 14 Were you greeted with a smile when you YES [X] A b ladie Ll ol s il S s 14 6
entered the store? Nno [ Y fdaall
Yes [
3 15. SDid t'?e)é;equest customers to quit NO D ¥ ecaal oo gl 3 e lall da 15 |3
moking?
N/A éﬁ
YES axd L <8 il sallfils pall W5 o 16
16.  Did he thank s re leaving? - i 6
6| 16. Did he thank you as you were leav g no [ . ¢ it S
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sl Cuilisall selia 3
Scores Critical Areas Louslaa) Y Laalh BEH
5| 17. Wasthe staff presentable and well ves X M [oates Y bl jedae S b 17 5
groomed? Nno [ ¥ Sagiill JalSy
4| 18- Was he/she able to communicateto  YES pd o Jualsill e 1508 Galasall S da 18 4
customer? No O ¥ Sos M
3| 19 Was the staff wearing visible YES [ s lgle el 4l pvin bl S0 194
? — N ¢ »
nametag? NO ¥ RN s “&.C}a}} oYl
YES 3 T
5| 20. Was staff courteous / friendly? no [ ?: Selakal/ pagags ol il sadl S Ja 20 |5
4. SERVICE Ll 4
Scores Critical Areas Dbt Ll Lal
YES : Leialls 30 cilaiall g ol gall cilS Ja 21
21. Were the items and ingredients you E = o ’ “jj.'ﬂl 58 sia
ordered available for purchase? require L - L e
3 comment when marked ‘No’ no [ ¥ gl (o2 YT ALY S 1Y) 3
NA [ asiy
2 Al Al apen (g gibasall pandi o 22
22. Did the staff scan all the purchased YES X & Gﬂ s wﬁh}fﬁx T
6 items? require comment when marked . ot o I 6
‘No’ @.A}.J\ > Y AJ\.:Y\ <cals l.l‘\
Nno O ¥
| O VES B e sl Ges 0sisal 3 623
4|2 :?1"; ?:pztlzftfep::aa\??y fgggsa’;nd nonfood item No [ Yl ey DA (e dilie Lyl ol pall 4
NA [ csy fadlisa
™ . laiaa 428y clio by (A A |
24. Were you charged the correct amount? ~ YES (X T A:TJ ';‘)1" ,‘"ﬁb\]\c‘ﬁgﬁ‘?‘ 24
5 require comment when marked ‘No’ gl o> Al s ) 5
Nno O ¥
YES X] 358 [a30) Jay dlle e o 25
. . B .
6| 25. Were you offered a receipt voluntarily? NG D ¥ ¢ ) 6
YES i s Slasna dll gl iU sdle) Cass 26
26. Were you given the correct change? JSk Al daall Balely cala sl U8
5 require comment when marked ‘No’ NO D Y O 5
el o YT Ay cals )
NA [ gy
3
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Comments: sGUaastall RN
FOR OFFICE USE ONLY B gl sl
o Agsall L&) Bl Aoy aal) - &
% ACTUAL SCORE MAXimum | Evaluation: -4

Inviting Interior

4laal) Aakial) 4ty |1

Greetings

il 3l / cbaly

Service

2
Appearance and Behavior of Staff adS sle g (bl gall sha |3
4 4

PONEN]

TOTAL

£ saxall
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SERIAL NO.

4|39

ALUNDC UDISTRIBUTION
CORNICH 5/S - 895

UP‘ILH REA T 1 07 433’7“4 . g
1E°”wLPTIUV Q7Y PRICE TOTAL
1La°ne 1,00 475 4.25
inder Bq 1,00 3.50 3.5
11han Upt.ma 2.00 2.00 4.00
‘ledia Biscult L 1,25 1.28
Jon King G5¢ .G 2.20 2.50
0TaL 16,50 1
SASH PAYMENT 51.00
THANGE 35.50-
U ware he:nﬁd by Querator 2
JATF 28/02/20 14124 T S‘ 2

THANKS !—Clh SHOP




