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PROJECT : ELARA (C-Store — FINAL 2012)
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PROJECT: ELARA - C-Store
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—pmmte.@

Dq\ kel Emarat / D 4 51/ 84 Eppco / Enoc / E 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
wle [=oca Aol |= oxa [aco! — | ZI3lcb b
Gender Height Built Spectacles| Beard Mustache] Ethnic Groups
M F JTIMIS [T [M]JF [Yes[No]Yes o | Yes | No [indian [Pakistani|Filipino [Expat. Arabs| Others:
DEDIZIDDEIDIZIEJIZIEIDDE O O
Western . . : . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O O O O n O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Ol |7+ 1= 6|4 of b | Ho o|l2 |no g (2042
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st " 0 O 0O R vsr | @ O O | O O O
1. INTERIOR il Adhaia i 1
Scores Critical Areas Faulud) ¥l it
) 1. \dNere théa a_gtorr:atic doorr‘s/cloiid andthe ves [A] a Gl Al ASla s W) ) i€ da 1 )
oor and side glass push / pull bars or e x N alfiS
handle thresholds working in good order? NO L——I ¥ e Al oy dard L i -2
2a. Were doors and windows free of ves [X] ey (g0 AlLa 381l _pay ﬁ—”\s da 2a
fingerprints? no [ ¥ L)
2b. Were doors and windows free of YES ad pdalll e A 8l gl 9‘5-;\1‘ il da 2b
3 smudges, spots and streaks? no [ ¥ tha ghidl g akull 3
2c. Were doors and windows clean withouta vgs asd G AR Nl g Y il da 20
hazy film (condensation due to climate or Gt (il AST) ele A L
temperature may be present) NO D Y (3 S gl }i osakalt
3a. Were advertising materials, Pictures and ~ YES O s ey sl ddley) dsdl el b 3a
menu strips on menu board faded? No [X] v SAads Ll dadly pf e pladall 23l
| dele Y1 ol sall il s 3b
3b. Were advertising materials, Pictures and YES D axd )}A,J.fiéx ‘.' i }AX e 3
- . SR oty Lgad 5a8 pladall A1 8
2 menu strips on menu board torn? requires — T 2
comment when marked ‘Yes’ g sl (a p el Y ilS 1
no X1y
3c. Were advertising materials, Pictures and ~ YES 0 = sy sall didle Y alpdl s ds 3e
menu strips on menu board smudgedl? NO E ¥ Y ES N PR RES P
! G sdieaf jal (il sl ilS s 43
4a. Were counters, display cases, self-service ves [Od 5 3gal 5 Al deasdl 3hlia ¢ 2l
areas and dispensers clean? require edday (dispenser) il g pliall
comment when marked ‘No’ A oill ALY s
o [0 v g sill (o> Ay cls 1)
5 5
_ L ol gaal gl el Al culS Ja 4D
4b. Were count_ers, display cases, self-service YES pad sl 3 5l s A Aarddl (3alia
areas and dispensers neat and well ) At S ol 4 (d
stacked? (Should be uncluttered and ~ '"~i)W (dispenser)
without excessive amounts of products) no O v vy Al e 3l gall 5 Catiall (555 &
(et 351 B s 055 of
+ 1 +
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Scores Critical Areas Tl SYLaal ol
ves [ w
5|5. Was there any smell of rotten stuff? N [H v Bauld ol gad Al ) Sl lia S Qa5 (5
na [ 5,;,?.
ves [J wu
3|6 Were there any flies visible in the store or no [ v il Gl piall e g gl dlia IS a6 3
in the eating area? g fdaall 4 (<Al
na [ s
Led Aiall SV g ol pua¥l il Ja 7
7. Were Lights and light fixlures_functioning YES E asd o LBy 3uSa 58 g B 5y guaay Jan
properly and unbroken including ones on aﬁ;) Salalall Gaild il ) o) ol ally
2 menu boards? (Specify location in s ) e 5
comments) require comment when ‘ (““3)“:’ &t sl
. s . - nyn L ‘ - '\S "‘
marked ‘No no [0y g sl o Y Y il 1y
8.  Was the expiry date mentioned on YES . A ot 1583 elgi¥l A 45 S Ja
perishable food items (sandwiches, B .}d\ “J;,)JS,‘ .an_u‘. &= = -8
6 °S $adall 830 (yara el AL 2303000 6
breads, cakes, salads etc...) within the O e ol ¢ nll el sl
validity period? NO ¥ () enhldl cnlSatll Gl calsy sl
X 5 faa Ay ol Ky ey il el a9
9. Were tables and chairs well maintained YES e ’ 5 é) o s
and unbroken? require comment when . s ik
2 marked ‘No’ No [ v g sl o Y A s 1y 2
nva [0 4, 3
hﬁf/&h&ﬁd;)‘ﬁ‘&;)é@ls& 10
10. Was the temperature reasonably YES m pad £ sina S
comfortable? require comment when o g+ PR
2 marked ‘No’ gl e MY Y il 1y 2
no [ v
i faa Al Sl Y clade culg
11. Were door mats in good condition? require YES m £ = . T’ g ,,\;’, lAYl;‘U'LSLIJ: 11
2 comment when marked ‘No’ no [ v sl o MY ey s 1y 2
va O g
ves O 4 ,
2| 12. Were lights turned on at dusk or sunset no [ v P iy die o) ) Sl & 12 >
and during bad weather? y Eoblall sall JMa 5 g jall
nva [ i
3| 13. Were trash / Grease containers clean and  YES P Ol Al /oBlegall Gl S Ja 13 3
dumpster Lids closed? No [ v faalie Aaladll DO Alae § Ak
2. GREETINGS clua il foladl 2
Scores Critical Areas Al Y Laal) pATH]
g| 14 Were you greeted with a smile when you YES B s sl Abdbeh cuayill 3 ds 14 6
entered the store? Nno [ y Sdaadl )
vyes [
3 15. SDrfotkhiié;equest customers to quit NO D ¥ oeoal oo sl i3l e slada 15 (3
nva X ..;,.’
YES [x] au Lk S Aakh gallfilipall 5 Ja .16
16.  Did he thank you as you were leaving? ” ’ o 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS ghoug il pall e 3
Scores Critical Areas Taadad) YLl PATH]
5|17 Wasthe staff presentable and well YES A oaies Y Ouibgall edae OIS b 17 5
groomed? No [ y SagBll Ja\S
18. Was he / she able to communicate to| YES X1 pa oo Qual gl e 108 Glbgall S da 18
4 4
" customer? Nno [ N o
3| 19. Wasthe staff wearing visible YES pd Lgle jeday A8y ()53 5 (il sall (IS o N
? Cr or -
nametag? no O v cautread tur2ani At
_ YEs [ o~ -
51 20. Was staff courteous / friendly? no [ g Colibal/ o505 ol b sl IS a0 20 |5
4. SERVICE Gasdll 4
Scores Critical Areas Ll c¥laal Jaladly
YES i Lol Al cilaiiall g o) sall S Ja 21
21.  Were the items and ingredients you m e “’J ’ ij“u 5 )i sia
ordered available for purchase? require . A P
3 comment when marked ‘No’ no O ¥ gl 2 MY Yl cls ) 3
NA [0 gk
25 A gl asea g sidagall el Ja 22
22.  Did the staff scan all the purchased YES Py # ol el g U}Lﬁj&h e
6 items? require comment when marked o T S 6
‘No’ C_}\A}.\S\ > Y 4_)\;\}“ s L\)
no O ¥
‘ - | YES P e gl gl ey il ) WG s 23
(| upssar et sronconton w0 0 3 T Sl
NA [ casy fadliaa
. Clainia 4xdy clia alla 53 Al
24.  Were you charged the correct amount? ~ YES 4 T TT“ ".y" ’LJSIAY\C-\T%LSJE 24
5 require comment when marked ‘No’ sl (o2 eyl 5
no O %
_ YES [ o 55l [l Joay e e Ja .25
6| 25. Were you offered a receipt voluntarily? ¢ i ’
y P Nno [ v BB ©
YES i Ja flasaas ol dlud) ilbsde) G da .26
26. Were you given the correct change? JSis il daall salely ik sall 18
5 require comment when marked ‘No’ NO D b Srnia 5
sl as Y Ay il 1Y
NA [ sy
L
3
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Comments: sCilBadlalf [ galasl)
FOR OFFICE USE ONLY b Cigal) sty
o Algaall LAl Ll e aal - o g
% ACTUAL SCORE | maximum__ | Evaluation: el

Inviting Interior

A dahial) 4yits [1

Greetings

S RYEN A WA

Service

2
Appearance and Behavior of Staff ads s g (i gall Jg.&a 3
i 4

4aadl

TOTAL

£ saxall
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ADNOC DISTRIBUTION
A1 Muweileh S/S-877
Near Sharjash Airport

Sharjah
DESCRIPTION "~ QTY PRICE - TOTAL
Vitaene C . 1,00 4.25 4.25
LD 2Choc 125m1 1,00 6 25 6.25
Sun Nuts 100g 1,00 3.00 3.00
ExtraFusionRas 1,00 3.00 3.00
TOTAL 16.90
CASH PAYMENT 20.00
CHANGE 3.50~

You were served by Operator 1
DATE 01/09/2012 20:42 T1 83 01 5873

THANK YOU, VISIT AGAIN. ..

SERIAL NO.







