CoL e _ SERIAL NO.
{
5L 4)5]7
+ 1 +
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center |

DCJU\A! Emarat / D i/ &4 Eppeo / Enoc / E &5t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' Name Number Name Number | Name Number
26 Sago deo | Sayd |Qeol wf@\_%g@\\ 4R o
Gender Height Built _ [pectacley Beard | Mustache| WOAWE - Ethnic Groups
MJ1F [T [M st [MJF JYes [No | Yes | No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs[ Others:
WDDBDD_DDDMD.IDD O O
EMIRATE V;:Z‘:):‘ AbuDhabi |  Dubai Sharjah Al Ain g’:;v“af:l' Aman | o8 Al | Fujairah
O a A O O | O X |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
. : ] ’
olglalcl |66 B |%olee | 0 A [O0H |Zleql2\:20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday [ Monday | Tuesday lWednesday I Thursday 1 Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0 ] ] 0 vISIT O O O O O O

1. APPROACH cdaaall gad A3 s ol BV 1
Scores Critical Areas Aoulud) Ll Jatast
YES
1. Was signage visible from distance of 500 - o~ e 500 3n e (ge B pe Aa Ml S da 1
meters and well maintained? Can be NO [ @ ¥ ki la jas oSe fam JS0 Aliany
included only in first run Nna [ . 3 S B allfA] gl
eS| e |
5|2 Were lights working and in good no [ ¥ Al b Allay oy Jani el pa¥t cilS a2 2
condition at the approach? N oSl (e B
wva O
ves e |
5|3 Were thelights working and in good no [1 09 i Ay Jexd el gVl S da 3 2
condition at the forecourt area? v €298 5l Al Adlale
NA O L
YEs ] =
4. Was filling area / forecourt clean and e il Ll [t dalaie
4 fidy? NO [T 9 fisyesaisb oludll /Al dilaie cilS Ja 4 14
NA [ gt
YEs [X] o= _
o| 5. Were the driveway and forecourt free of oy [7] gy o A a0 ede dihaiag okl S a5 2
potholes and well maintained? ' N fua JSi Blasy Laall
NA [
2. GREETINGS ewa il a2
Scores Critical Areas Al ¥l Jalai
YES [ ‘
5|6 Was there any delay in approaching NO y cals gall ol 81 bl gl i S da 6 5
customers at the fuel pump . " €358 5l ddcae e G e
NA O g
5| 7. Didthe staff approach the driver side of YES e i e Al e bl B BT
the vehicle? Nno [ Yy il
+ 1 +
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Scores Critical Areas Al Lol BRI}
8. Were you greeted in a friendly manner  YES [ s Colul) Wyl a2 da 8
(pleasant feeling)? NO m N T (zha
51 If no, please describe behavior: Was it Ol da sl sl sl o o °L“J' Y1 5
arrogant, without any expression, normal igle il o JIA ¢ 5 il Caaly
etc.... @ ? cll
YES [
9.  Did they request customers to quit O Bl G e ik sadl il Ja 9
4 No [0 v - 4
smoking? N € ol
N/A (kb
YES . axi
10. Did the staff thank you as you were D S Ly ol Sy Cala gl A5 Ja 10
5 . No [ ¥ 5
leaving? N Cosall
NA [] (iph
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall dolug yghia 3
Scores Critical Areas L) ¥l L
5| 11 Was the filling staff presentable and well YES K au Y 258 50 Al i ge edaa S a1 5
groomed? No [J v et/ ya g
YES ] :
12. Was he able to communicate with &o deal gl e 150 Cala gl S o 12
4 No [ Y _ 4
customer? v $0 550
7. I
5| 13- Was the attendant wearing visible YES [M s e eday Aty g, ql:‘.},dl oS da 13 5
nametag?
9 NO D YC(‘A\A'\' \fOOd ’HAO \An. »\G}‘
YES (R o
6| 14. Was staff courteous / friendly? Selilal /03 935 ¢y 5k gall (S Jb 14 16
No [] ¥
4. SERVICE tdaadll 4
Scores Critical Areas At cYlaaly Ly
YES []
2| 15. Did he foliow the instructions on the No [T v Ay e 52 g pall ciladadll s sl ol Ja 15 5
Rahal (Fuel Card)? 9 £ (2585 eda A8l Jls
N/A s
| 16 Did he confirm and repeat amountand ~ YES P S5l g sy A e Gl gl ST s 16 6
type of fuel? NO D y futlaalise Je elly
g| 17- Did he fuel as per customer’s instructions YES pad - Ol Sladad Cuia G15a0 e dE o 17 6
- Dhs? NO D N ¢ ad 3
5| 18. Did he offer to clean windscreen YES [I wm o O Bkl 2la ) et dlle e JA 18 5
oluntarily? (front & back AR Loyl
v Y ( ) NO L r/lOA”rOJJ(A; )l’l <3 r:) l9\/d
. \/ ~
YES axd
5| 19. Were you charged the correct amount? NO D g ?&é;m 423y Slia illa A duddt da 19 15
YES axd
b Adall addl salel (als gl L6
6| 20. Were you given correct change? No [ b} SR Al el salel, }d? el .20 6
NA &l ~
2
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Scores Critical Areas

Taoduall) ¥l Ll

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ves [0 U"%J’J‘d’“&f’x’f@!&’“&‘.ﬁu?ﬁ“}“ 21
Wi S i b Jash) Sbaaall a5 il
No [0 ¥ (b8 2 e gl
s il 3 "aa” Y S 13)

NIA&LZ

5. REST ROOMS

(asd el ) a5
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Scores Critical Areas FIWEI (RN PN | L
_ YES TP s
22a. Were they adequately stocked with all o O g Ll e 3l azens 3 jeae SIS da 223
necessary supplies such as soap? N e slall Jia
na [ ssiy Bu—
. ves b w0 e
22b. Were they adequately stocked with all g gy s peall e slical) asans b jeae i€ da 22b
3 necessary supplies such as toilet tissue? NO I Cal il (3599 Jia 3
—_——== D e m - fc W T PE R
NA LS sk (5 (ago (o0 0 o0
22¢. Were they adequately stocked with all YEs @ pad Nl i il G B e < Ja 22¢
necessary supplies such as paper towels? NO D ¥ ¢4, o) Cadliall Jia
(paper towels are not required where fully Cilidae 8¢ die dyslhae yue 448 4l Cadliall)
operational hand dryers exist) N/A By ¥ (A
r A day Jubeadl CilS
23a. Were sinks clean? require comment when YES o L all . d“ | .\Sd.& 23a
marked ‘No’ no O ¥ sl 2 T ALY IS 1
nva [ ssuy
X i ek Ll yall cailS
23b. Were mirrors clean? require comment ves I - 3l ,,é,, . 1:;13\ wsﬁ -23b
when marked ‘No' no Oy gl g MY A S
nA D] shuy
N : Saalas | Cilaaaa S
23c. Were hand dryers clean? require comment YES o L al ) “5:33.. L\A;j\ . ‘LSL\I'A\ -23¢
3 when marked ‘No’ Nno 1 ¥ ga st o il s 3
nA T sbiy
. aada o gilball aliSle S
23d. Were dispensers clean? require comment YES E e p \ o wygo "_’t;\J\ u\SL\h\ -23d
when marked ‘No’ no [ ¥ gl o MY A S )
NA ] ahiy
YES ai
23e. Were toilets and urinals clean? no ] Yy gail Jell Al cilS Ja 23e
na D] sbuy
; el b )
2 24a. Were doors clean?require comment when YES M e o ﬁ 5 ) . .6 d& 24212
marked ‘No’ no O v aa sl o2 MY YY) S
vA [ oskuy
YES psd
24b. Were walls clean? no 1 Chala Magalt catlS s 24b
NA O sy
YES psi
24c¢. Were ceiling clean? no [ N Seadas Citull IS U 24¢
A [ sy
YES pui
24d. Were vents clean? no OO ¥ Saadai Ml cilS Ja 24d
na O ssny
3




4 +
Scores Critical Areas LYt c¥laal) PAH(]
X ; fdadas iy Y culg
24e. Were floors clean? ves O 2 gl m; \iyyﬁ ~L<.d: |'24e
require comment when marked ‘No’ no OO v sl oo MY e cals 1y
NA [ shyy
YES pd
24f. Were baseboards clean? No OO v 20k saclall o o llad) i S Ja 24f
NA [ sy
ves K
24g. Were grout clean? NO D ¥ feabas W oS da 249
NA O sdy
YES [
25a. Were trash containers clean? NO [:] ¥ fhadas Aaladll Oy gl i< Ja 253
9 N/A [ sbiy )
YES i
25b. Were trash containers not overflowing? No [ ¥ flali e Laladll cugla iilS Ja 25h
NA [ 33y
YES [ a8 o ]
2 26. Was the restroom smelling clean & fresh NO N J5%) Adiaia g Adidat dlaall Al @i Ja 26 2
(without any offensive odor)? - . \66 . fabandl i Agy <A
A [ sy (’l.\o’\/m@{mm\ IV >
. dS...u Cars alaall Gl eadl) MY
27. Were all the facilities inside the restroom in YES Kl e ol Tl g T vi 27
good working condition? . R e s
2 require comment when marked ‘No' no [ ¥ sl (o o MY Ayl s 1y | 2
NA [ 3kuy
YE 3 £(5) udad aaall dcld of e S
28. Was the Mosque premises clean? s D e ( ), }ﬁl ’ "\;\f‘?\_‘\im\s 1:% 28
2 require comment when marked ‘No’ No [ ¥ = o> i ! 2
NA X skiy
Comments: sUBadlall / atadlf
FOR OFFICE USE ONLY Ja8d iiall alaaiuy
Upisall B [LEL ) sl . ”
9 : : }
% | ACTUAL SCORE| maxmum | EValuation *
Approach Al sas 03 [oge il EY) | 1

Greetings and Initial Checks

LW Sl 5 Cua il

Appearance and Behavior of Staff

Service

daaall

2
Cpib gall @ shas ke | 3
4
5

Cleanliness - Restroom and Mosque Ll y Silaleall — ikl

TOTAL

€ saxall
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