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PROJECT: ELARA - C-St

SERIAL NO.

416 |3

+

o
Pan Arab Research Center&

ore;
O < wEmarat [ I'_’lj 51/ 554 Eppco / Enoc | B @53 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
7 Name Number Name Number | Name Number
1 Rocuu, ot [Redtin Zunel Mol [Z[AVTH ]
Gender Height Built _ [pectacles] Beard | Mustache] Ethnic Groups
TIM [S | T |[M]F |Yes| No|Yes | No|Yes]| No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDEDDEDD.DMDEDD ] O
EMIRATE V;:Z'Iz:‘ AbuDhabi |  Dubai Sharjah Al Ain gm‘aﬁ" Ajman K’;:fm“ah Fujairah
O O O O O O ] O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
A2 12 o> |18 (29251 o2 2:43 %53
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 O O O O o o aOd O ® 0O
1.  INTERIOR Aol ddbiall A
Scores Critical Areas : Al YLl Lalail
1. Were the automatic doors closed and the  YES K il Ailae 4S50 53Y) Qo1 S a1
2 door and side glass push / pull bars or fm s 3 O aiiafiS 2
handle thresholds working in good order? _ NO O v % o5 ded L S
2a. Were doors and windows free of YES [l s claas oo 4 310, Ol cilS da 22
fingerprints? Nno [ ¥ € alay)
2b. Were doors and windows free of ves [ pdall) e i NIl Ol cslS da 2D
3 smudges, spots and streaks? no [0y Sl ghadll 5 adull 3
2c. Were doors and windows clean withouta ygs asd Q9 Adulii 3815l 5 ol ) cilS Ja 2
hazy film (condensation due to climate or Gl (i ) Bﬁ, BEW |y
temperature may be present) NO |:| ¥ (3l o ikl
3a. Were advertising materials, Pictures and ~ YES O s sas sl d@deY sl ciS s 32
menu strips on menu board faded? No B v fhat; AL dadaly p@ s plakall B
b dade Y o gl cilS Ja
3b. Were advertising materials, Pictures and ~ YES D J)‘a,j.{)fd ‘.’ . ?A = 'Jh 3b
. . SCMBRAAN my Led sag alakall 20 68
2 menu strips on menu board torn? requires —_— e TR 2
comment when marked ‘Yes' g sl (o p e Y ils )
NO Y
3c. Were advertising materials, Pictures and ~ YES O s sy sl didleY sl pdl cilS da 3¢
menu strips on menu board smudged? no X N fdddale gaii ekl Al 4
G sdieaf jal il Sl clS Ja 43
4a. Were counters, display cases, self-service vES [X] 3 e s Al Aaasll (3l (i yall
areas and dispensers clean? require *’:\.L&i (dispenser) Gl g pdiall
comment when marked ‘No’ ) Y AN S 1)
N O ¥ U =
5 5
_ . ool 3saial ) ool Sl calS da 4b
4b. Were counters, display cases, self-service YES D4 s g el 3 5eal 5 @\M\imi e
areas and dispensers neat and well oY) AiSa s ol At pa (dli
stacked? (Should be uncluttered and . ) #( J?’p?nsf’r)i
without excessive amounts of products) NO ¥ Yl LS A e ol sl s latiall 0585 G
(e 531 DS llin 55 O o
+ 1 +
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Scores Critical Areas L O TN PR Jatdily
_ vées [J
515. Was there any smell of rotten stuff? NO ¥ foauld Mgal Al ) gl elia S a5 |5
nva [ d-k:
ves [
3|6 Were there any fiies visible in the store or no Ky 3 Ml il ydadl e p il ia S s B 3
in the eating area? y Sadll o (bl
nA [ ki
_ Led Al (S g o) oVl S Ja 7
7. Were Lights and light fp(tures‘ functioning YES pad (;é}“'.‘ PP 955, 3a B ) e JA,_;
properly and unbroken including ones on M) ¢ Ladall 2ils ik g1 ¢ gual colly
12 menu boards? (Specify location in ¢ s = 5
comments) require comment when (= 'J:A‘M e @J“.“
marked ‘No' no [ v g il g MY Ada Y cilS 1y
8. Was the expiry date mentioned on YES o gl e TS0 eyl f B oS Ja 8
6 perishable food items (sandwiches, haSlall 530 paca sloill LGN Ful3al) 6
breads, cakes, salads etc...) within the 00 (. |' - e o el el o
validity period? NO (- & erlaludl elSaslh ¢ il ey il
- B 3 B Allay ol Sl Yl el Ja .9
9. Were tables and chairs well maintained YES e e é) o g
and unbroken? require comment when . I st
2 marked ‘No no [J v ol L Y L) il 13 2
nva [ . !?
Ao e fAalin il sl da 3y il Ja 10
10. Was the temperature reasonably YES ard 9 sira JS
2 comfortable? require comment when il N Ty e ‘3.‘ )
marked ‘No’ = e it -
no [ v
YE S T Al s )Y Gl CailS Ja |
11. Were door mats in good condition? require s B i o . T "= .,;.._Juéwg—f.&?; "
2 comment when marked ‘No’ no [ v gl (o AR R 2
nva [ h?
Yes [ ‘
9| 12. Were lights tumned on at dusk or sunset Nno [O ¥ el das die ol g1 Jlad dA 12 5
and during bad weather? y § bl sl JMA g g allf
nva 0
3| 13. Were trash / Grease containers clean and YES Ol gla fSlegal) Ci «ils da 13 3
dumpster Lids closed? No [ ¥ Philie dalatll s ddac 5 Ak
2. GREETINGS sl faladl 2
Scores Critical Areas A YLl PAH]
g| 14 Were you greeted with a smile when you YES Bl o st Llab sl S da 14 6
entered the store? Nno [ Y Sdaall
YEs [ a
15.  Did they request customers to quit NO ¥ oenax - PRI
3 smoking? O 3 oAl po Bl LN el Ja 15 |3
N/A Gkl
YES B Ly 8 4ils pallfilisall L5 Ja 16
16.  Did he thank you as you were leaving? - i o 6
6 you as y  No O v ¢ s S
2



3. APPEARANCE AND BEHAVIOR OF STAFF

pdS by Collisall Jgia 3

Scores Critical Areas A ittt Jalailt
5| 17. Was the staff presentable and well ves X s [oaies O (pilagall jedae S o 17 5
groomed? Nno [ ¥ ¢ gl JalS,
4|18 Washe / she able to communicate to  YES KX prd & dualgill o 108 bt S da 18 4
customer? Nno [0 ¥ S
19. Was the staff wearing visible YES e el A8y 050 alasall S Ja 19
3 ? o . 3
nametag? NOo [ ¥ Mo T s g pud)

, ves I w0 o
51 20. Was staff courteous / friendly? no [ g Colikal/ g gy ot cpibagall IS Ja 20|15
4. SERVICE asal 4
Scores Critical Areas Auubuall! @Yyl Jatdst
YES X i Lol A sl g ol sall 2l da 21
21. Were the items and ingredients you . a « J “j‘jﬁ;)éj& 2
ordered available for purchase? require . - b ]
3 comment when marked ‘No’ No [J 3 g sl o " A S 1Y) 3
NA [ ey
25 A gall aaaa ) sida gall enET Ja 22
22. Did the staff scan all the purchased YES pai sl e uﬁbyﬂﬁm a4l o
6 items? require comment when marked . .t o I
‘No' sl o MY AlaY) calS 1Y 6
Nno O ¥
_ ~YES e el 3 el Jemdy o silasall B J8 23
4 23. i[r)1l(:1 '[sru:pzt;ftfeplicr?yfgggsind nonfood item No  [] Yl Ly A e Agihe Lyl 3 5l 4
< . Slaina 428y g calh oAl Al
24. Were you charged the correct amount? ~ YES px T A,TJ " d:j \ééf"\sd\é\ 24
5 require comment when marked ‘No’ gl o YT Ay S ) 5
Nno [ v
_ YES [] o= 55 [Nl Jeas e e o 25
6125. Were you offered a receipt voluntarily? ~ ¢ B :
Y P NO Y, o G sl 6
. AN —
YES B s O thmadidudl dusde) s ds 26
26. Were you given the correct change? JS el ot salely Cala gall o8
5 require comment when marked ‘No’ Nno [ ¥ Sranaa 5
g sill o Y ALY s )
NA [ Gy
3
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Comments: rtBadlall f gabeil)
FOR OFFICE USE ONLY Jaid Ciigalf pladiuy
% el kil Bl (o3} sl Evaluation: i)

ACTUAL SCORE

MAXIMUM

Inviting interior

40400l ddhaial) Ludla |1

Greetings

Gl Al 7 clad)

Appearance and Behavior of Staff

Service

2
S slau g Cpla gall sglie |3
4003 |4

TOTAL

£ 3a2all
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SERIAL NO.

416

ADNOC DISTRIBUTION
ABU AL ABYAD S/S - 8493
TEL: 02-8834070, WESTERN REGION

DESCRIPTION GTY  FRICE TCTAL
Al Ain dater L6 L5 1,78
Lays Ch/onion 1,00  2.50 2. 50
ETISALAT_25 1,00 25.00 25.00
107AL 28.25
CASH PAYMENT 50. 00
CHANGE 20. 75~

oo - N \ o “pttsh mme
ou Were sarved by Supervisor
5 ~
“

OATE 15/03/72012 07:53 11 52 055 2364
THANKS FOR SHOPPING.







