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PROJECT: ELARA - C-Store

SERIAL NO.

4|6

Pan Arab Research Center&

[ < wi Emarat /4 & 5/ 54 Eppeo / Enoc / 5t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
“ 6 Name Number Name Number | Name Number
L0 =a¢o Ay | Conia|A6o! | Cotn bvead Hhe Mdwe |
Gender Height Built Spectacles]  Beard | Mustache] Ethnic Groups
M ] F JT|MJS|T MJF |[Yes][No|Yes[No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs] Others:
ROOROOROORROXOK O O 0O O
EMIRATE ngzti(;:‘n Abu Dhabi Dubai Sharjah Al Ain l(Jl:l\:vnaﬁ\I Ajman K;'::ism:‘h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol a |3 olb oly 2 oo Ol2 [12:\0 |12:20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
st TR R O O O visit | [ O | O O O
1. INTERIOR <1500 dakaial) Agila A
Scores Critical Areas Aaulat c¥laall Jalait
1. Were the gutomatic doors closed and the  Ygs m A Ll dals A8l si ) ol Y S Ja 1
2 door and side glass push / pull bars or i Wlas Lot Ll i< 2
handle thresholds working in good order? NO D ¥ooreas P S e J
2a. Were doors and windows free of YES o ey e A 31l QY S s 23
fingerprints? o [O ¥ Salay)
2b. Were doors and windows free of YES pd dalll e A 3 Gl Y S s 2D
3 smudges, spots and streaks? no [ ¥ ta ghadll 5 Akl 3
2¢c. Were doors and windows clean withouta ves [X s Og AT N1l 5 Y cilS s 20
hazy film (condensation due to climate or G ol CESS) Ll LAl
temperature may be present) NO D b (3. ol ji Lyudlall
3a. Were advertising materials, Pictures and ~ YES O e sms sl @by slsall i< da 3a
menu strips on menu board faded? NO [R ¥ Shady LAl dadly pf a8 alakall ol 5
i dadle Y of galt S
3b. Were advertising materials, Pictures and ~ YES D axd J}A,J.f):ax ‘. ) . fAX = dA 3b
X ,, . SRR (g Lgd sai aladall a3l g3
2 menu strips on menu board torn? requires — A 2
comment when marked ‘Yes' g sl (o el Y S 1
no @ v
3c. Were advertising materials, Pictures and ~ YES O s s sl dadeY) slsall il da 3¢
menu strips on menu board smudged? NO [Z N fadkala as alekall o 58
4a. Were counters, display cases, self-service YES pr 3 jea g Aailall Laadll Slalie ¢l
areas and dispensers clean? require $adubai (dispenser) gl
comment when marked ‘No’ ol g Z\.}L}Y\ s i
o [0y zmasill o Aa) )
5 5
) 1 L sl G sdiaf jlal el oSl culS da 4b
4b. Were counters, display cases, self-service YES prd iy il 3 enl s A1l Aeral) (3ol
areas and dispensers neat and well ) AaiSa s o A (di
stacked? (Should be uncluttered and ; ) M( J?pgns?r)
without excessive amounts of products) NO [ ¥ ¥l dash e ool clafiall S5 )
(e 30 S i 55 Of o
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Scores Critical Areas Al YLl Las
ves [
5|5. Was there any smell of rotten stuff? NO ¥ Foauld ol gl Al L_;i dlis S Ja 515
va [ 5 ;,?
ves [ a .
3| 6. Were there any fiies visible in the store or N Ll Gl pdall e p sl dlia K Ja 6
; . o xXI v . . 3
in the eating area? y daall & (Hhal
na [ oy
' o o bl Al (KLYl g ol ¥l CilS a7
7. Were Lights and light fl?(tures' functioning YES pai o Lay 5y guSe i g 5a 55 s Jand
properly and unbroken including ones on . P ; .
. . . A.\.;) ?(s\-llt“ 448 utA)] ;‘_}m‘ T
2 menu boards? (Specify location in s il 3 A5 o 2
comments) require comment when (« J"“-‘l &t Cﬁﬁfl
marked ‘No’ o [O v gl (o Y la Yl il 1y
. | 8. Was the expiry date mentioned on YES N KR 1553 elgi¥l A5 AS Ja
6 perishable food items (sandwiches, IXI e Vii.f: ‘;‘Dn :js ;mifm L;_mw‘ -8 6
breads, cakes, salads etc...) within the 0 . |' i o U el et el
validity period? NO (- ebludl el Gl iy )
< ; B Allay ol S eyl S da 9
9. Were tables and chairs well maintained Yes 9 e =50 é) i
and unbroken? require comment when . I LT
20 kg Ny no [ v Gl oa o VT Y S |2
nva [ 5l N
) AA,)‘)A/&,\MUASJ\‘);“;\;J.)L&LS&_‘]O
10. Was the temperature reasonably YES an £ gine JSa
comfortable? require comment when L. NI € (Al
2 o e YT ALY cals 1y 2
marked ‘No' G i '
no [ v
E i feaa Al clea Y1 clade i€
11. Were door mats in good condition? require YES IE e o }; — "Y:JZ_.IA\A%'S‘;‘:\ a
2 comment when marked ‘No' no O v G TS ARl ) 2
va O 0
YEs [J ] , .
2 12. Were lights turned on at dusk or sunset no [ % Pl Aoy die ) gl Jlad) Al dﬁ 12 >
and during bad weather? y bl sadl JBa 5 g sl f
N/A i
3| 13. Were trash / Grease containers clean and YES P ol Al la fSlagall <iSda 13 3
dumpster Lids closed? Nno [J ¥ il dobadll ol Aok | 4 Al
2,  GREETINGS iSbua Ol foladdl 2
Scores Critical Areas Al YLl PRI
g| 14 Were you greeted with a smile when you YES A i ledie Al el cua 3l ads 14 6
entered the store? Nno O y Sdaall
YyEs [
3 15. s[,)rir?otl?iié;equem customers to quit NO D ¥ oeoal oo gl G etk Ja 15 3
na )
YES ol Lt S il /il pall 6 Ja 16
16.  Did he thank you as you were leaving? - ) o 6
6 id he y y 9 NO D ¥ ¢ alad cug
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shhag Cpilhgall sgia .3
Scores Critical Areas Autad ¥l Jalaih
5| 17. Wasthe staff presentable and well ves [X] P ones Y Osbsd) ke gS s 17 5
groomed? Nno [ N $agiilil JalSy
4|18 Was he / she able to communicate to  YES Y pxd e dool sl e 108 alasall S s 18 4
customer? Nno [ ¥ oM
4|19, Was the staff wearing visible YES e el Al 9 cilasall S 219 | 4
? ( e o i
nametag’ No O Yeuntyae the waag™s =3
_ ves I = . -
5120. Was staff courteous / friendly? no [ g Selalal/a ga s il cpiba gall S Ja 2015
4. SERVICE daadll 4
Scores Critical Areas Tl el Laailt
YES : Ll ) claiall g o) sl S G .21
21. Were the items and ingredients you E e g_d ’ ejjm 58 sia
ordered available for purchase? require L. R I
3 comment when marked ‘No’ No [ ¥ gl o MY Y s 1) 3
NA [ iy
23 o A sall aven (ysidagall i Ja 22
22. Did the staff scan all the purchased YES m i & Q’J 'S &= U}Lysa& Wl
6 items? require comment when marked . S 6
‘No’ @A}\X\ a0 MY ALY s 1)
no O ¥
. - YES 1 a8 i oy Jemis o ilpll 5 0a 23
4 23. i?]l(; t::pztraaf{epg??y fggssa?nd nonfood item No [ Y Sk Ly ODA (e Bl3e il 3 sall 4
nA X auy failiaa
. laina 428 dlie calls oA 2 |
24. Were you charged the correct amount? YES axd T Af‘m “'y" "é\éy\éﬁgﬁé\ 24
5 require comment when marked ‘No’ g sl o2 Ayl sy 5
No [0 v
ves K] 58 [ Jeay dlle (e Ja 25
6| 25. Were you offered a receipt voluntarily? ¢ i o 6
' P wo O v )
YES [ s Ja flapmea dll il dusdle) ida .26
26. Were you given the correct change? JSay i) il salely cala gall ol
5 require comment when marked ‘No’ Nno [ ¥ O 5
il Y A S 1)
NA [ @iy
3
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Comments: ritBBadlal) / gubast)
FOR OFFICE USE ONLY Laid (agalf aladiuy

o Alaall LG LAl ey aal) - o

. ACTUAL SCORE | mAximum | Evaluation: e
Inviting Interiar Agda)a) dadaial) A |1

Greetings Glua Al [ cladl) |2

Appearance and Behavior of Staff pS sl g (pili gal) jedia (3

Service daaidl |4

TOTAL £ 3axall

4
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SERIAL NO.

46

"You_were served‘by Operator s e
DATE 04/06/2012 12:200 T 52 01 155"

THANKS FOR. SHOPPING "

-







