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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2028 [zaga ool |=age_laeo] | ave Ca ol [6H]Z
Gender Height Built Epectacles] Beard Mustache] Ethnic Groups
M F [T M ]S |T [M]F |Yes]NoJYes|No Yes | No |indian [PakistaniFilipino [Expat. Arabs] Others: UQnaL,
ROOOROROOROROR O O O O
EMIRATE vlgeeztiz:‘ Abu Dhabi Dubai Sharjah Al Ain L(;r:\:v“aﬁ Ajman Kﬁ:?m‘:h Fujairah
O O O O O O O O Xl
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olg g |B]| &|€ i@ |dBlee | o |2 | 0| |brig|l6n20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday I Monday | Tuesday [Wednesday l Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O X O O wstr | O XK 0O O O O M|

1.  APPROACH laaall gad H3E 00a i YY1
Scores Critical Areas Dl VLl Jalaill
YES o il e
1. Was signage visible from distance of 500 B 50500 3 e e dimialicils da
meters and well maintained? Can be no [ ki (58 bt L pean (S T Sy Al
included only in first run va [ . K A1 pallfAl sl
YES [ o ‘
9|2 Werelights working and in good Nno [ gy i oy a5 Jand el padl CilS Ja 2 5
condition at the approach? N oSl (e b B
N/A i
yes [ = ;
5|3 Were the lights working and in good No [J N o pua Ay Jani el gt il ds 3 9
condition at the forecourt area? v €3 g8 Ml Al Adkaia
nva [
YES and
4 4. X\clj?/'&; filling area / forecourt clean and No [ ¥ G e s i oLl [t Akl cS Ja 4 |4
va [ Cub}f
YES pad _
5|5 Were the driveway and forecourt free of N5 [7] gy oo 2B sde Aty 3okl S ds B 5
potholes and well maintained? N Cua IS ddlaeg Hiall
NA ] o
2. GREETINGS s il fAgadll 2
Scores Critical Areas Al claall Jatasy
ves [] o -
6. Was there any delay in approaching cal pall il 4l gl Al K a6
S No 4 ¥ o R 5
customers at the fuel pump ¥ £a8 gl Adimaa e L e
na [ .
5| 7. Didthe staff approach the driver side of  YES K A e RS Al (e Cilagall B D 7
the vehicle? Nno [ N ¢ il 5
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Scores Critical Areas ) D) L L
8. Were you greeted in a friendly manner ~ YES prd el Ll n il gy 8
(pleasant feeling)? NO D N ® (z e
5 If no, please describe behavior: Was it OB da rab gl ol gl Chasialela ) Y 1) 5
arrogant, without any expression, normal tgle ladll e A 5 el Caaly
etc.... g,

YES []

9.  Did they request customers to quit O il Gl e o sikgall il a9
4 ! No [ v - 4
smoking? N pRYEN i
N/A E Gkl
YES [

10. Did the staff thank you as you were 8 i Ly A S8 Cala gl i Ja 10
5 . NO [ ¥ o 5
leaving? v . . oA

NA [T Lu p
3. APPEARANCE AND BEHAVIOR OF STAFF il gall sty selia 3
Scores Critical Areas Fpulad) el PR
5| 11. Was the filiing staff presentable and well  YES K] Y 285l At ol g sebe S da 11 5
groomed? No [] y CEyl/L ya g
YES pess
4| 12. Was he able to communicate with no [] g o doal il e THol8 cala sl S o 12 4
customer? v fo 50
NA [ Gy
5| 13- Was the attendant wearing visible YES K] a0 L ety Ay (o3 alagall (IS Ja 13 5
nametag? C7 gin g1 daud
metag NO [] ¥ Zho Q a Tras
YES [X]
6| 14. Was staff courteous / friendly? NO E ?’: Seladal fopagay ostbsall S Ja 14 | 6

4. SERVICE il 4
Scores Critical Areas EEWAI LI POA Llal
YES [ o
2| 15. Did he follow the instructions on the No [ v la; le 53 5a gall ladaill (il al) &l ds 15 5
Rahal (Fuel Card)? v $ (25850 eda dilday) Ja
NA [
| 16 Did he confirm and repeat amountand ~ YES Od D858l g s AueS e Cabagall I s 16 6
type of fuel? No [ v Claclise e ally
g| 17- Did he fuel as per customer's instructions YES bl - O3 Sladed s AN ey A Ja 17 6
- Dhs? NO D ¥ ¢ EY
5| 18. Did he offer to clean windscreen YES [ a8 Lub . 8 kedl zla ) ol elile o=)= ds 18 5
voluntarily? (front & back) NO D N T (Al el Vly s
YES H .
5] 19. Were you charged the correct amount? NO g f: flainis drdy i il @ il o 19 15
YES [X]
JSay ariall aliall salels ol gall A8
6| 20. Were you given correct change? NO D ¥ t aiall fhall salely JA‘, pfds .20 6
¥ T
NA [T a0
2
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Scores Critical Areas ) e Laalt Jatast
. f e slae al cals gall &l 238
21. Did he pravide information about any YES [ o u:i:dé f;_:‘ }:: ¢il yA“ 4_; j; 21
promotions at Service Station? (only in b L) o s
case of active promotion) require Nno [ kb (d‘-“-a/a*‘A s Lﬁ‘
comment when marked ‘Yes' g g gl (o e AaY) ClS 1)
NA [X ol
5. REST ROOMS (et [ 55) Aalddg 5
Scores Critical Areas Aadeal) cLyeal) Jalasht
ves [
22a. Were they adequately stocked with all 0 :‘ A gwall il Jidl) agens weaa @il da 22a
necessary supplies such as soap? NO Qeuall Jia
TREY
ves [ .
22b. Were they adequately stocked with all O (”;‘ d-ujfan e )hml\ [BTEVRULY dA 2204 ‘
3 necessary supplies such as toilet tissue? NO e - HAUJI sy Jio €5 0=
NnA O by
22c. Were they adequately stocked with all ves [ au %ol Slojlind) gass s jene i€ Ja, 2'29
necessary supplies such as paper towels? NO O N "Muﬂ cidiiall Jie
(paper towels are not required where fully Cldiaa B g5 die 4y gllae e A8 ) ol Cailial)
operational hand dryers exist) nva Kl p SR (39 )
eaddas Qe colsS
23a. Were sinks clean? require comment when YES m pu L Gl ';\1" L}Lw uls(-\h\ 23a
marked ‘No’ no O ¥ gresll (2 T Y S
Nna [ sy
haka Uyl cnlS
23b. Were mirrors clean? require comment YES o ol "ﬁ" R ”\i;xl uLSL\h‘ -23b
when marked ‘No’ no O 3 gl g M Y Qs )
na [ sbiy
; faalay st Clidas Cail
23c. Were hand dryers clean? require comment YES IZ P Ll . "S:ij,, . \A'\” u\&ﬁ -23¢
3 when marked ‘No' no OO v e sl o2 YT AR S ) 3
va [ sy
; eaadn ) elaall CliSlae cuilsS
23d. Were dispensers clean? require comment YES m o L. ‘ o g l;\j\ wlsLlh\ 23d
when marked ‘No’ no O Y g Al e MY A S
na [ sny
ves 4
23e. Were toilets and urinals clean? no [ ¥ aadas Jhall 1S cuilS o 23e
A [ sbuy
; [N RTINS
2 24a. Were doors clean?require comment when YES X ax o wan 3 »! . JA 24812
marked ‘No’ o O ¥ gl o2 MY ALY S 1)
NA [ by
YES X
24b. Were walls clean? NO D b eaal Uasall il Ja 24b
na O sssy
ves I o=
24c. Were ceiling clean? NO L__] b feaai caandl \S Ja 24c
nA [ sdiy
YES axi
24d. Were vents clean? no [ ¥ faahs Ml colS Ja 24d
NA [ sy
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Scores Critical Areas LI JCIN PR Jalaily
X] ; fAaas Gl W cailg
24e. Were floors clean? YES pu o : ,,;',,’Liy‘uf '&%31'246
require comment when marked ‘No’ no [ ¥ Tl oo Al il
NA [T sy
YES pad
24f. Were baseboards clean? Nno O % f44ukas 520 all - ) fLadlall i )51 cuilS Ja  24f
A L sy
ves [d
24g. Were grout clean? no O v Sl LU S Ja 249
NA [ sbyy
YES ax
25a. Were trash containers clean? No [ ¥ faaudas Aalaill il ola <l Ja 253
NA [J shkuy
2 - 2
YES pu
25b. Were trash containers not overflowing? NO I:] ¥ flaili pe daladll abls ilS Ja 25h
NA [ iy
YES pri o ]
2| 26. Was the restroom smelling clean & fresh no [J N ol 052) Laias Alas laall dadl, culS Ja 26 2
(without any offensive odor)? felendl 8 Agy S dall
N/A [ 3biy
§ S Jen sl 8 S peatl) poen S b
27. Were all the facilities inside the restroom in YES A o ’ ¢ M e== v;:{: 2
good working condition? . N e
2 require comment when marked ‘No’ no [ b ca sl o YT ALY i 13 | 2
NA [ shiy
YES i (3) ki daddl AclE 4 e
28. Was the Mosque premises clean? D e ( ), }J_“ ’ ,,;’,,c :‘_‘iﬁ L'JIS ‘:lr -28
2 require comment when marked ‘No’ NO l:l b & R el 2
NA A shuy
Comments: reiaadlal) / gatett)
FOR OFFICE USE ONLY Jadd aisall elJ&Im‘!
Usaal) BEY LN Jo ) aal) .
9 H ion: )
% | AcTUAL ScoRe| masmum | Ev@luation e
Approach aadll gad il foge b @Y [ 1
Greetings and Initial Checks AV Sl g cam | 2
Appearance and Behavior of Staff Cabsall sl jedaa | 3
Service Ll | o4
Cleanliness - Restroom and Mosque Sesall 5 ilabaall — dalkaili | 5
TOTAL £ saxall
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