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i
Pan Arab Research Center &

[ < u Emarat 10 @ Eppco / Enoc / &g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2L o cuo, 2ol | Rac, 2o S o0 alhvglgl |
Gender Helght Built Spectacle] Beard Mustache} Ethnic Groups
M| F [T[M T [M | F_|Yes| No|Yes| No|Yes| No |indian [Pakistani] Filipino [Expat. Arabs] Others:
EDDEDEDDDEDIZIDDD O O
EMIRATE V;ZZ‘IZ',‘“ Abu Dhabi |  Dubai Sharjah Al Ain g’:x‘ai’:' Ajman Kﬁ:ism‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olal Blg] ol2]\|lo | B5lo | olg | ol 54305
07:00- 10:01-} 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 @ O O st | 3 O O O O O O
1.  APPROACH rddasall gad a3E [0he 1Y 4
Scores Critical Areas Aot ¥ Lpalt Jatalt
YES [X i T .

1. Was signage visible from distance of 500 E P 5500 e e dieda i calS s 1
meters and well maintained? Can be NO [0 ¥ ok la peas oSa S IS5 Al
included only in first run Nna [ . 3 ) 87 all/AL sl

ves [ as ‘
2. Were lights working and in good el san Ay Ay Jadd el gl S da 2
2 - no [0 . 2
condition at the approach? N Sl (e ol Y
NA B
YES [] ‘
5| 3. Werethe lights working and in good no [ v o Aoy Jeni el ¥l cilS da 3 5
condition at the forecourt area? €348 ol At Askala
R 3 ’
N/A X ks
YES[3
4 4. X\(/j?; filling area / forecourt clean and NO D Y i e s Akt Uil /Aedll Aikie cilS G 4 |4
va O gl
YES [
5| 5. Were the driveway and forecourt free of o [ gy o AA 58l ede dahiay bl (S a5 5
potholes and well maintained? N fan S0 Alaa g jaall
NA [T o
2. GREETINGS soua Al fAadl 2
Scores Critical Areas Tl cilaalt el
, vEs [] w o
6. Was there any delay in approaching calh gall il 8 3 Al gl Mia G da 6
5 No (K ¥ b 5
customers at the fuel pump €268 Ml dima aie yila 3l (ge
Y T
7. I PRy
5|7 Didthe staff approach the driver side of  YES B Aga o0 AS Al (e lasall B a7 5
the vehicle? Nno [ y Tl
1
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2 +
Scores Critical Areas Lol c¥all BETCH]
8. Were you greeted in a friendly manner  YES [ s sbaly) 485 48y jlay ey Casa il Sda 8
(pleasant feeling)? NO D S (z e
5 If no, please describe behavior: Was it O da s sall o gl Chag a tla Y 1Y) 5
arrogant, without any expression, normal cgdle ¢ pulaall e JIA ¢ g ally Caaly
etc.... e
YES []
9. Did they request customers to quit Ge il G Y e gsilisall il Ja 9
4 ! No [ ¥ - 4
smoking? y SOl
N/A Gy
YES X i
10. Did the staff thank you as you were AT S L o Sy Galisall G5 Ja 10
5 : No [ ¢ 5
leaving? y SO\l
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cadla gall doluy e .3
Scores Critical Areas Ll gl Jalail
5| 11. Was the filling staff presentable and well YES B aai WY 2585l Aat Calhge sedia IS Ja 11 5
groomed? No [] ¥ $Lal/La ya g
YES pai 1
4| 2. Was he able to communicate with No [J y & doal gl e 1508 el gl s LJA A2 4
customer? y sl
NA [ iy
13. Was the attendant wearing visible YES 3 s gde el dall, @8 el < da 13
o nametag? NO D ¥ ) QC}“‘}" Aol 5
:)Q, D oS ’
YES i ) '
6| 14. Was staff courteous / friendly? B Selahal fopagas salasdl S o 14 |6
NO [ ¥
4. SERVICE il 4
Scores Critical Areas Al @Ylall Latait
YES [ au _
2| 15. Did he follow the instructions on the No [0 ¥ ey e 535 pall Ciladadll Cala sall 1 da 15 5
Rahal (Fuel Card)? g § (585 eda dilhy) s,
NA L
g| 16- Did he confirm and repeat amountand ~ YES DA s < i Esis S e bl ST 16 6
type of fuel? No [ y feladbina e el
g| 17 Did he fuel as per customer’s instructions YES pd - 050 el casa GIAN ey Q8 Ja 17 6
- Dhs? No [ ¥ £ a0
5| 18. Did he offer to clean windscreen YES e el a5l 2la ) il ole wvase s 18 5
voluntarily? (front & back) No [J ¥ ¢ (AR elaY) A
YES [X i
5| 19. Were you charged the correct amount? NO E ?: lanais 4xdy @lia Ll sl &l Ja 19 |5
YES [] au
G el ald) salels (als gall A3
6| 20. Were you given correct change? No [ s (Al leall Bale ’“L e 20 6
N .C_)A...a
N/A ks
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3 + +
Scores Critical Areas Al el AT
R b0 s Cila glaa Ayl Cala gall &l 208 Ja 21
21. Did he provide information about any YES [ 2yl dya el ol ol o
. . . . duuﬁdbghﬂ)oﬁﬂ\@wjﬂ\
promotions at Service Station? (only in |
case of active promation) require Nno [ (Jodfelé gae
comment when marked ‘Yes' g g sl o "l Ala) CulS 1)
NA [A
5. REST ROOMS ;(‘.L’.ud\ Jesl) 93) Aalfdg 5
Scores Critical Areas L) c¥lall Jalash
ves 1
22a. Were they adequately stocked with all e’; Ay g el e jliusall anany U«—v il Ja 223
necessary supplies such as soap? NO I O giluall \ Jia
nA [ sy
ves B
22b. Were they adequately stocked with all O ?’: Ay gyl il Hliaall azang 3 e ilS Ja 22b
3 necessary supplies such as toilet tissue? NO u.d\ il (3099 Jia 3
wA [ sy
22¢. Were they adequately stocked with all ves B4 P Ay g pall e il aan 8 e S Ja 22¢
necessary supplies such as paper towels? “4._&,3!! adliall Jie
) NO ¥ e s —
(paper towels are not required where fully Clitne 55 de dgglha e A )4l Calliall)
operational hand dryers exist) nva O shiyy (1Y) 2
] ; i) Julid) <€
23a. Were sinks clean? require comment when YES p e ';\1" ‘;_L\j\ u\st\l; 233
marked ‘No’ no O v gt o T Al R
nva O ssuy
[ ; ik Uil cails
23b. Were mirrors clean? require comment YES pr sl ,.3},, L“:j‘ wLS‘\JA\ -23b
when marked ‘No’ no OO ¥ e gl s
nA [ sy
+ “;\_ul:.\ : ‘&LIL&M LY
23c. Were hand dryers clean? require comment YES D - ! df;, Lyl w\sﬁ -23¢
3 when marked ‘No’ no By @“’J 2 ALY s 3
nA B oskuy . _L,’“,\ ‘\Qoné\y 3?<
3 Sagdai o plall ClisSle cails
23d. Were dispensers clean? require comment YES B e . ‘ o g "4\_;\1\ R ,1571.: -23d
when marked ‘No’ no O v grasill g MY A S )
na [ sy
YES E aad
23e. Were toilets and urinals clean? NO D b fhaydas Jeall A4l K Ja 23e
na [ akiy
X 3 Caaatas : Cadl
2 24a. Were doors clean?require comment when ves IX e o al w5 iy: . .LS d“ 24a |2
marked ‘No’ NO | N i il e MY ALY cals 1)
nA [ skiy
YES o
24b. Were walls clean? NO D 3 faadss daall S Ja 24b
nA [ sy
ves X
24c. Were ceiling clean? NO D ¥ feadas il S Ja 24¢
wA [ sbny
YES o
24d. Were vents clean? no Oy faidas dibdl eils da 24d
wA [ sbkuy
3 +
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4 + +
Scores Critical Areas dib) ctaall pAH]
; 3k clom Y1 o
24e. Were floors clean? YES pr L all u’h,,;,‘a_‘f r‘f‘isdt."z‘te
require comment when marked ‘No’ no [ v gl o Ll s iy
nA [ sy
YES pd
24f. Were baseboards clean? No [ y Ak el & 5l /ailadl 15 culs Ja 24f
NA [ sy
YES X9
249. Were grout clean? Nno OO v fiuhai L (S Ua 249
NA [ sy
YES ]
25a. Were trash containers clean? NO D ¥ faddas daladll il gla il (Ja 254
9 NA [ iy )
YES pxd
25b. Were trash containers not overflowing? No [ b il e aladll cilygls S Ja 25b
NA [ sbiy
YES B ]
2 26. Was the restroom smeliing clean & fresh No [J N ) ) Liatay didas alaadl A3y cuilS Ja 26 2
(without any offensive odor)? fplaadl 84 Saxd
NA [ shuy ;
; i Jaxd olaadl 3 ) el T
27. Were all the facilities inside the restroom in YES X - S i el el e vii u
good working condition? . o e
2 require comment when marked ‘No’ No [] ¥ crmsill (o2 MY ALY s 1y | 2
NA [ skiy
$(5) ks daeall deli e o
28. Was the Mosque premises clean? ves [ (), ,::J\ ' ,,;,,G‘Li;g‘: L')lS fjf 28
2 require comment when marked ‘No’ NO D ¥ el AR 2
N/A ShLY
Comments: slBadall /gl
FOR OFFICE USE ONLY L83 Ligalf alaaiuy
Apesal) B [BlEl I sl . .
0, g . . " ‘
% | ACTUAL SCORE| maxiMum | Evaluation: il
Approach Aaaall g /o il yEY1H | 1
Greetings and Initial Checks LY Sl y a0 | 2
Appearance and Behavior of Staff Cuibsall Al selan |3
Service sl | 4
Cleanliness - Restroom and Mosque dsally Claleadt — Zaaill | 5
TOTAL £ saall
4 +
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SERIAL NO.

4169

ADNOC Distribution

SILA F/S 956
AL SILA - TEL:Q2-§721118

CASH RECEIPT
Pate : 16-§3-12 15:%2 Yser ¢ [}

fehicle § @ 9174 Punp # : 1
PRODUCT QuANTITY PRICE ANOUKT
wn | mm w5
TOTAL : DHS 50.60

110:4006956200  Batch: 8

Signature:

THANK ¥OU FOR SHOPPING
SILA F/S 956







