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SHOPPER CODE DATA ENTRY EDITING ) CSA SR. #
‘ O Name Number | Name Number | Name Number
| % 3gsse | | | | [ ]
Gender Helght Built _ [pectacles Beard | Mustachel Ethnic Groups
M F |TM [™M | F | Yes | No|Yes No|Yes[ No findian [Pakistani]Filipino [Expat. Arabs] Others:
&DEDDDEDD.D.D.DD ® 0O O
EMIRATE ";‘:Z‘Ii:‘ AbuDhabi |  Dubai Sharjah | Al Ain g’;‘;‘af;" Ajman | R2A 1 Fujairan
O O O O n O O X O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
) PGl =
o[glalmafloje [ v[a | 2]] o] 2 | gupl g I
TIME OF 07:00- ‘ 10:01- | 13:01- | 17:01- | 20:01- AY OF Saturday | Sundayl Monday l Tuesday IWednesday‘ Thursday i Friday
IME 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYO
vt T O O RO vser | O O O O O O
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1. INTERIOR AgaNa Adhaial A 1
Scores Critical Areas EER OO JEA (PN Jaldal
1. Were the automatic doors closed and the  yES [ ad Ll ddlae 4800 5151 ol o) CalS
2 door and side glass push / pull bars or ‘.‘*;.:Zdlm t dij J;ﬁ_ 7 da A 2
handle thresholds working in good order?  NO O v % I Al paiafASuas
2a. Were doors and windows free of vEs [ s clay oo A 3 Gl calS o 23
fingerprints? Nno [ ¥ Eua\i
2b. Were doors and windows free of YES pd gl e Ala NG G cils da 2b
3 smudges, spots and streaks? no [0 ¥ th ghidl g A8l 3
2c. Were doors and windows clean withouta vgs B s Ogd Aulai 38 gall 5 ) S Ja - 20
hazy film (condensation due to climate or sy (ol w\&) 3:\5 BES -l
temperature may be present) NO D Y (U‘ﬂ‘ J\ ddall
3a. Were advertising materials, Pictures and ~ YES O a8 sas sl @sdeYl szl cilS & 3a
menu strips on menu board faded? No By fhed,daaly Aaal g € 5o Hladall Q31 8
: b edude Y o gall cuils .
3b. Were advertising materials, Pictures and ~ YES [ axd )}‘:J,f):d ‘. T }A JA 3b
. . SRR yiara lgd gasi slaall Q01 B
2 menu strips on menu board torn? requires —— T AT 2
comment when marked ‘Yes' - g sl (o Mpad Y s il
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sas ysall @dleY dlsall S o 3c
menu strips on menu board smudged? no X Y fdakala 5o alaall o 58
LBJM/‘)\L} cC.J\Jl}_StS.“ C.U\S LJA 4a
4a. Were counters, display cases, self-service ves B 5 yeahs Al daadll 3hlie ¢y pall
areas and dispensers clean? require caihal (dispenser) Gl g pdall
comment when marked ‘No’ 2 gl A cals )
vo [0 v a5l (o2 REQU LK
5 5
= . ‘ \A):.H LBJJM/JLL! uﬁ\_)fx}j\sl\ S da 4b
4b. Were counters, display cases, self-service YES Y S “ g ikl 5 eal s A Aasdl 3lalia
areas and dispensers neat and well o) Ata s ol At (dli
stacked? (Should be uncluttered and ; ‘)u-?-js—-‘s——ﬁ;( .!§p§n3?r)
without excessive amounts of products) NO [ ¥ Vil s e dlsally clatid SESNL
(g sl ) AaaS b S O 2
+ 1 +



N
+

Ecores Critical Areas Dl SYLaal) Jalail
Yes [
5{5. Was there any smell of rotten stuff? NO k1 Faauld ol gal Aty Gl dllia €K a 5[5
na [ ; x=?~
ves [0
6. Were there any flies visible in the store or = sl il ydall e p i ol lia K a6
3 in the eating area? NO Y\J $dawll & (k) 3
na [ i
. o o L Al (Sl g ol Yl ClS Ja 7
7. Were Lights and light fp(tures_ functioning YES pad ot 55l 58 5 Ban by gy Jand
properly and unbroken including ones on 33a) Cabelall i la g o) gl el
2 menu boards? (Specify location in ) ¥ A 5
comments) require comment when (o puadl 8 Q'U‘”
marked ‘No’ no [ v gasill o MY el il 1)
8. Was the expiry date mentioned on Yes [X] ; S el 1) S eleB¥l 5 5 A<
6 perishable food items (sandwiches, o (.::j\ Ul; :js Gmi&l i‘j -8 6
breads, cakes, salads etc...) within the | . " i | oor v e il ety
Valldlty pefiod? NO Y (CS. s&_\l.uu.‘ «i\S2S) ‘)..x;.! ‘L_ILMI:)J-\A..A.“)
] ; Bas Allay ol Sl ey gl cailS Ja
9. Were tables and chairs well maintained VES A el S8 i) us s 9
and unbroken? require comment when ° :
2 marked Nor | oure no [y il o YT DY S 1) 2
nva [ b
&ﬁf/&.\ul.\ai)‘_)ﬂ‘&;_))@lsdé 10
10. Was the temperature reasonably YES axi €0 sine (S
2 comfortable? require comment when 2l T A s ‘-"
marked ‘No’ R e O 2
no [ 0y
: E ] ; Toaa Al o W cilacile cuilg
11. Were door mats in good condition? require YES i = . ’,lu’ ﬁ;’,y:,—', IAY\%'ISL\X: o
2 comment when marked ‘No’ Nno [0 v gl o " Ayl s 1y 2
va [0 .0
YES pad . :
9| 12. Were lights turned on at dusk or sunset No [O v PN Ly die o) ) Jlaf 23 Ja 12 5
and during bad weather? va [ Y bl sl D 5 g il f
13. Were trash / Grease containers clean and YES P Ol Clgla foBlagall L cilS da 13
3 ; 3
dumpster Lids closed? Nno [ v $4abe Aoladll Bl A § 5 Ay
2. GREETINGS scilua ) fodadl 2
Scores Critical Areas A ¥l PATH]
6| 14 Were you greeted with a smile when you YES O &~ kol Llab el a5 ds 14 6
entered the store?DmNo-‘— Grest No X N fdaall )
YES [
15. id th t t it C - cean e
3| Sr;?oki%’;eques customers to ad no [] y fosall e B Gl g lpllada 15 (3
NA X . b
ES i Lady o Sy ddls gall/cals o) L13
6| 16._.Did he thank you as you were leaving? iy - ’ s ")AL::\ :‘; 16 6
GH _ DiNoT A1 THpNKYOU No B ¥ o
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF agSslug Cuilisall s .3
Scores Critical Areas 2.,..@'\1\ @ laali g
5| 17. Was the staff presentable and well ves X prd [omiipas GANY cpilagal) jedae (S da 47 5
groomed? Nno [ ¥ Sagiill JalS
4|18 Washe/ she able to communicate to  YES p o dnalgill e THli alasall S da .18 4
customer? Nno [ Y sl
4| 19, Was the staff wearing visible YES X i lgde ek A8y ()5 gl gl S da 19 3
nametag? Nno [ ¥ Sz pa g an¥l
_ ves X o I
5| 20. Was staff courteous / friendly? no [ g eelidal/pa g3 99 (il ibasdl S s 20 |5
4, SERVICE daadll 4
Scores Critical Areas : AgabaY) c¥Lal Liatt
YES i Lgidls A el g of gall S Ja 21
21. Were the items and ingredients you & = o ’ ejj“:: g
ordered available for purchase? require . o o
3 comment when marked ‘No’ Nno O ¥ gl o MY ALY s ) 3
NA [ aduy
2 Al \c.ma"' b ends
22. Did the staff scan all the purchased YES o2 o el g uﬁbyﬁﬁu u,\dt 22
6 items? require comment when marked . L
‘No' sl o MY AdaY) S 1Y 6
no [ ¥
| oS e G il A5 e 23
4|23 i?\li ?:pzt;ifepézifyfgggsind nonfooditem NO [J ¥ il lgauns JDa (e dlie uill o1 5ol 4
NA [ auy edalia,
N - ?t.;.a:-.aa 3 élu k_\u: ;\.“ x ‘
24. Were you charged the correct amount? ~ YES pr T ?\“ ';Y" ’gﬁb \ciejsdﬁ‘ 24
5 require comment when marked ‘No’ g sl (o MY A s ) 5
Nno [0 ¥
YEs [ = 55 [ Jeasdlle e Ja 25
6125 Were you offered a receipt voluntarily? ¢ - ST
¢ PLveuE™ no O ¥ 4 sl 6
YES X o Js Shma dll il HLsdle) i b 26
26. Were you given the correct change? IS diall adadll alely Cala gall o8
5 require comment when marked ‘No’ NO D b S 5
sl o Y A S Y
N/A [ iy
3

C-Store.doc




Comments:

sUBastalf / galesly

FOR OFFICE USE ONLY Kb i oy
9 Unacalt LA B oY) aall - —
L % ACTUAL SCORE maXimum | Evaluation: : il

Inviting Interior

A a0 dahaial) ila (1

Greetings

Slaa il [ cladll

Appearance and Behavior of Staff

Service

2
Aol g (il gall yedia |3
4 4

LWXES]

TOTAL

£ saxall
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l\[)hl()(: CJ]:ES1'F2]EE3LJT‘]Z()PJ
L BAWABA 2 S/S - 897
OPP: DGP OFFICE, Tel:07 2355693. RAK

DESCRIPTION QTY  PRICE TOTAL
Barakat Mango 1,00 8.00 8.00
I Ice berg Tri 1,00 2.00 2.00
Oreo choco 44 1,00 1.50 1.50
RB Chicken Tik 1,00 9.50 9.50
TOTAL 21.00
CASH PAYMENT 21.00

You were served by Operat 1
DATE 12/06/2012 19:11 Ti S3 01 2720

THANKS FOR SHOPPING







