+

PROJECT : ELARA (FORECOURT— FINAL 2012)

9

1

+

PROJECT: ELARA - FORECOURT

S

s
Pan Arab Research Center v}

O i Emarat | [ @55 Eppco/Enoc [ B 4z Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name : Number
V30 SCI & | ool [oM & [qool [ ¢3/PVc] [o[HE[4]3
Gender Height Built _ [Bpectacled Beard | Mustache] Ethnic Groups
M F |7 IM [S]T [MTF [Yes[No [ es | No | Yes | No_|Indian [Pakistani[Filipino [Expat. Arabs] Others:
HOODROOEONMORKRORKOK O 0O O O
EMIRATE V;ZZ‘;;“ Abu Dhabi |  Dubai Sharjah Al Ain ‘(’l:‘v’:‘a:" Ajman Kﬁ:ism”ah Fujairah
K O O O O O N O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
: \ ]
Olel sl ols|2]alUlzzlel Yl Ol 20 /7301173
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D E D VISIT D D D m D D D
1.  APPROACH ol gad a3 [0sa ol YY1
Scores Critical Areas At el Jalailt
YES [X i e s .

1. Was signage visible from distance of 500 P 50500 e e diiedallcalS da
meters and well maintained? Can be No [ ¥ o i La pean oSy S JS s
included only in first run nva [ . ¥ Ao ETallfAl sall

YES [] & ‘
2. Were lights working and in good G sam Alay a5 Jerd el pa¥l cllS da 2
2 ! Nno [ ¥ 2
condition at the approach? N CoSall (pa al E8YN
N/A e
YEs [0 4
5| 3. Were thelights working and in good Nno [ N i Ay Jeni sl S ds 3 5
condition at the forecourt area? N £ 58 5l Al Alata
N/A Gy
YES K] au
4 4, “V\é?; filling area / forecourt clean and NO D Y S ey didai o) /Abeil) Ak CuilS Js 44
Na O ;,7‘
YES s .
5| 5. Were the driveway and forecourt free of g [ g R sl ededihiog Gkl S da 5 5
potholes and well maintained? N Sua I Aliaay jaall
NA [T o
2. GREETINGS cowa Al Al 2
Scores Critical Areas At claal) Jalaidt
ves [ )
6. Was there any delay in approaching e Calhgall ol il 4 il gl s S A 6
5 NO ¥ N 5
customers at the fuel pump Sagd gl daiaa e LN e
Y <
NA [
5| 7. Didthe staff approach the driver side of  YES L Aea o A Hal (e abagall oyl Ja 7
the vehicie? no [ ¥ PR EE
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Scores Critical Areas Al el PAYH|]
8.  Were you greeted in a friendly manner  YES [ sl L8, Wyl cua W S a8
(pleasant feeling)? NO D ¥ (¢ he
5 If no, please describe behavior: Was it oS da riab ool oL ooy o slay Y 1Y
arrogant, without any expression, normat e e mladll e JW g all aaly
etc.... ¢ &
YES []
9.  Did they request customers to quit O S8 G e o gibsall il Ja 9
4 ! No [0 v -
smoking? N fpaaill
YES [
10. Did the staff thank you as you were DS S Ly o S ol gl G5 o 10
5 . No [ v
leaving? N oSl
NA [ iy
3. APPEARANCE AND BEHAVIOR OF STAFF 1l galt deluyg e 3
Scores Critical Areas Al YLl Jatas
5| 11. Was the filling staff presentable and well YES IX]  paa WY 258 gl At il e pgdaa IS b 11
groomed? No [J v i/l ya
YES prd
12. Was he able to communicate with e deal gl e 1506 Gl gall 1S Ja 12
4 No [] ¥ ;
customer? v o5l
NA [T g
5| 13. Was the attendant wearing visible YES B e ek 8l o3y Galigddl IS b 13
nametag? vy 7 a1 Al
’ No [ b (] *,)/;H S SR
: YES [X i '
6| 14. Was staff courteous / friendly? X - Selddal /03505 ik sall IS Ua 14
NOo [ ¥
4, SERVICE daadll 4
[gzores Critical Areas Al YLl Jalaily
YES [] )
5| 15. Did he follow the instructions on the no [0 ¥ Ay e 33 5 sall Cilaglatll Cals pall w81 Ja 15
Rahal (Fuel Card)? v ¢ (355331 e MUa.a) Jay
NA [
g| 16 Did he confirm and repeat amount and ~ YES S5 asl g gy As e Gl ST b 16
type of fuel? NO D N fellaalise e elly
| 17- Did he fuel as per customer's instructions YES ad - Ol ladad Casa 0 3A0 eday QB Ja 17
- Dhs? No [ ¥ T a0
5| 18- Did he offer to clean windscreen YES ] & ub. 3 kdl sy cadati elle vae ds 18
voluntarily? (front & back) NO D y ¢ (&5 e Y)
ES [ o . s
5] 19. Were you charged the correct amount? No [] g flagaas 4ads dlie culls (53 aaadl Ja 19
YES @
JS Lantal) aduadl salels Cals ol A6
6| 20. Were you given correct change? No [y ? el faall salely }d(, P .20
y .@M
NA [T u
2
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Scores

Critical Areas

Loulallt c¥Laal) Llail

21. Did he provide information about any

promotions at Service Station? (only in
case of active promotion) require
comment when marked Yes’

ol Usn e shea & il sall ll 038 Ja 21
YES LI e O U o i) Sidaadl i g
No [0 ¥ (D5 e 51
C.:uéa)ﬂ\ ESTRrTEy Alayt s 1)

NA B gul
5. REST ROOMS :(..\Ju.l\ sl 55) ial g 5
Scores Critical Areas Al cLaall Jaail
ves [ .
22a. Were they adequately stocked with all P’u Ay g pall e el auans 3 jeae <ilS b 2223
necessary supplies such as soap? NO ) . 10 pibaall Jia
N/A D 3"““9\1 qq Uo"W 32 52 y)
, ves [0 7
22b. Were they adequately stocked with all g iy 5 pall il )hml\ 3 e S da 22b
3 necessary supplies such as toilet tissue? NO u.m,,.m (399 Jia 3
wa O ssuy | GG (»)\ol(o/oxocu\)
22c. Were they adequately stocked with all ves 1 e Tl Tl jlisdl) Gpani G 35 Jema S Ja 220
necessary supplies such as paper towels? X ¥ “u”l\ idiliel) Jia
(paper towels are not required where fully " c_:Luu A aie Ayl e A ) w\.ull i
operational hand dryers exist) nva O hiy ao;o (D/LW v néj (Y _hn 6(>
X < VM.\.LJ | cats
23a. Were sinks clean? require comment when ves X e g g :l_Ly\ SL\{:
marked ‘No’ no O ¥ gl o2 Ay s 1y
na O sy
; hadai Uil cuils
23b. Were mirrors clean? require comment Yes A P o gl ,,5},, L:;‘I ug‘\"; 23b
when marked ‘No’ no O ¥ ot il A
na [ sy
; eaaday oY) Clidae CuilS
23c. Were hand dryers clean? require comment;YEs D P o gl ) 6::7.. Iul.;x’\ w\sﬁ 23¢
3 when marked ‘No’ no O N , ePR 3 e 3
N/A b ¥ l@ Sg"f\ O\a20 10 )
. €asulny ) pleall CliSle GilS
23d. Were dispensers clean? require comment YES px . )_‘“ o NI L;Y\ ulsﬁ 23d
when marked ‘No’ vo O ¥ gl o2 YT Al s
NnAa [ smsy
YES (A
23e. Were toilets and urinals clean? NO D N Sanay Jall el S Ja 23e
NA [ sisy
; [T PRICRTS
2 24a. Were doors clean?require comment when YES m P ol "ﬂy" N :3\ . ‘Sﬁ 24212
marked ‘No’ no O ¥ gl 2 MY A S 1)
na [ smsy
YES o
24b. Were walls clean? no O N $aia; Ul cilS Ja 24b
na [ sy
YES o
24c. Were ceiling clean? no Oy by Canndl IS Ja 24¢
NA [ abiy
YES pxd
24d. Were vents clean? no O ¥ Saadas Uil culS Ja 24d
R EY
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Scores Critical Areas LR IO PO Jalai
24e. Were floors clean? YES pri L. ks QL”‘faﬂ‘ wLS d“ 24e
require comment when marked ‘No’ no [ Yy gl o2 Y eyl s 1)
nva [ sauy
YEs [X]
24f. Were baseboards clean? Nno [ ¥ $Aakai saslill » o lailadl 50 S Ja 24f
NvA [ skyy
YES axd
24g. Were grout clean? no O v fiubs L3I S Ja 24g
wvA [ sayy
YES o]
25a. Were trash containers clean? No [ % $ails Laladll il gla cilS Ja 259
) NA [ skiy )
YES atd
25b. Were trash containers not overflowing? No [] ¥ flaild ye daladll wlygla i Ja 25h
NA [T sbyy
YES A
2| 26. Was the restroom smelling clean & fresh no [J g S Q) Aaiey Al Hlaal) 4—\4‘_) w\S dk .26 2
(without any offensive odor)? Tptendl 8 Agy S dail
NA [ sbiy )
27. Were all th_e facilitigs_: inside the restroom in YES o U5 Jasd plasll 4 5 gl o= u\s?:j:: 27
2 ?e%%?rg?:;kr:'?ngw:gp \(/jviftmlg: Twwarked ‘No’ No [ ¥ gl o2 Y e ‘”‘5 B2
NA [ skbiy
28. Was the Mosque premises clean? YES D P ?(E),qfki &Mﬂ 4,:,'\3 s “'m T-JLS d“ 28
2 require comment when marked ‘No’ No [ v el o MY Y s 1y 2
| N/A hLy
Comments: s al) f galal)
FOR OFFICE USE ONLY Jad Cagali aladiuy
% ACA'JTZ::.I‘: CL:;JI’RE LL;IXA‘)’(}‘;{;; ‘ Evaluation: 851}
Approach Aaadl ol aaill /oya ol @Y1 [ 4
Greetings and Initial Checks AW Sl y cya i) | 2
Appearance and Behavior of Staff Ohgall olug jelaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque el y Cilaleal) — 2illall | 5
TOTAL £ saxall

forecourt.doc




T v , SERIAL NO.

4.7 |7

. "CASH RECEIPT™
“late 912 AT T lser

I
Cohg

MONET QNI RGE

T SRS W1 EER T/ R X

TOTAL : DHS 42.33

T10:1808835308  Batch: 8

Signature:

THANK YOU FOR SHOPPING
HAKEEM F/S 835
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