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e
Pan Arab Research Center &

O < wemarat | O @555 Eppeo/Enoc [ B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #

\6 Name Number | Name Number | Name Number

Qasis =434 Bo ser | 3¢oulYounis, L1830 18]
Gender Height Buul bpectacles Beard Mustache] Ethnic Groups
M F [M [S | T [M]F |Yes[No|Yes] NofYes[ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ID[ZDEIDEIEIEDIDIEIE] . O
EMIRATE ";2:":’,’: Abu Dhabi |  Dubai Sharjah Al Ain ‘(’;"l‘:v"ai’:" Aman | RasAl | Fujairan
X O . O || O O O ]
SITE ID Month Date Amount {Dhs) # of vehicles # of staff Time In Time out
oal7lg| o221 \lo | 5 b ol5S o |4 |Z:bq [F:E
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday| Monday | Tuesday l Wednesday| Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O 0| Ve O O O O O O
1.  APPROACH Al gad a3 ope il B 1
Scores Critical Areas Al el alah
YES i Cee s ..

1. Was signage visible from distance of 500 2 5500w e pddipedadl cils a1
meters and well maintained? Can be no [ ¥ (o a8 o _peaa (Say T IS Llsa
included only in first run N/A D : \1 L;J‘y\ 5 pallfad sall

YES [ ‘
2. Were lights working and in good el sam Alay a5 Jasd sl pa¥l ilS a2
2 > Nno [0y " 2
condition at the approach? N TSl (e b B
NA K] Gy
YES [ o= ‘
5| 3. Were the lights working and in good no [0 ¥ s Alayy Jand el sl S a3 5
condition at the forecourt area? v €348 gl At dkaia
YES prd
4. Was filling area / forecourt clean and - S tee oy Jgr el fals. -
4 tidy? NO [0 ¥ $aiesdiks oLl /Al dihie ciS o 4 14
NA [ cut
YES asd
5| 5. Were the driveway and forecourt freeof nNo [] ¥ ©° s ol edadshiag @bl S da 5 5
potholes and well maintained? N faa I Ailaa g Haadl
NA [ s
2. GREETINGS ccua Al fAaal 2
Scores Critical Areas Al Ylaall Jaladl
YES [] o K
6. Was there any delay in approaching cals gl ol gl A el gl edis K da 6
S Nno X ¥ [ 5
customers at the fuel pump v o g sl Asma e (P (ha
Nva [ ki
5|7 Didthe staff approach the driver side of ~ YES 2 Aga e ASal (o alagall B da 7 5
the vehicle? no O y Skl
+ 1
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Scores Critical Areas At YLl PATH]]
8. Were you greeted in a friendly manner ~ YES PJ  aas o huls) 43 43 jay ey (a3 S 8
(pleasant feeling)? NO D v ¢ (e
5| If no, please describe behavior: Was it O da s sl gl hum gy a8 2la oY 1Y) 5
arrogant, without any expression, normal sedle nladll e Ja g el Caaly
etc.... ?___C'_“
YES []
4|9 Didthey request customers to quit Nno [J N O B GG e sl b Ja 9 4
smoking? v ¢ opaadl)
YES [X pri
5| 10. Did the staff thank you as you were no [J N S S Ly Sy Cala sl BlE Ja 10 5
leaving? S oSl
¥ J
NnA [0 (ks
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cudds gall Aelug 2B 3
Scores Critical Areas Al c¥Laal Jlaih
5| 11. Was the filling staff presentable and well YES pad (Y 358 5l Aat il ga ebe S da 11 5
groomed? No [J N Psl/LS ya g
YES pes:
4| 12- Was he able to communicate with no [] N ge dual gl o 1508 Cals gl IS Sa 12 4
customer? N oM
NA [ (bl
5| 13- Was the attendant wearing visible YES B Lede el dlay iy Cili sl S Ja 13 5
nametag? No [ N VS, Sz a5 Al
YES ]
6| 14. Was staff courteous / friendly? @ e Selddal fopagas osibgdl S Ja 14 (6
No [ ¥
4. SERVICE dasdll 4
Scores Critical Areas T Lol A
YES [ o .
2| 15. Did he follow the instructions on the No [y Ay o 53 s sall llasdaill Cila sall 281 Ja 15 5
Rahal (Fuel Card)? N ¢ (J}E}J‘ ele 4§U=u) dsy
N/A b
g!| 16- Did he confirm and repeat amountand ~ YES B Sl e A e alisdl ST s 16 6
type of fuel? NO D Y Selaaline o elly
g| 17 Did he fuel as per customer's instructions YES i - O Glaglad o 380 e B8 Ja 17 6
- Dhs? No O v ¢ ot
5| 18. Did he offer to clean windscreen YES el e sl gl ) Cadat alle v s 18 5
voluntarily? (front & back) NO D y ¢ (Al ke ¥y A
YES i .
5| 19. Were you charged the correct amount? NO g ?: flanaia 4280 ¢lic by @ alall Ja 19 15
YES []
JS el el salels cals ool B
6| 20. Were you given correct change? No [ ¥ ? il feall salely ’A(, e e 20 6
y .@M‘
NA [F i
2

forecourt.doc




3 +
Scores Critical Areas Lot ¥l Liadl
.U P ga Cila glae gl cals gall @l 208 Ja 21
21. Did he provide information about any Yes [1 e u;\i:jtsf\.; @}:;) el }A“ y L;, A
promotions at Service Station? (only in A ‘
case of active promotion) require No [ ¥ (b8 i e 5

comment when marked ‘Yes'

NIA&L;

gl (g " A Yl IS 1Y

5. REST ROOMS

(Al eyl g) Al d g 5

Scores Critical Areas Agulaly) ot PATH]
YES 5
22a. Were they adequately stocked with all 0O ?‘:; 4y g_eall e ) aaans 5 g3 S Ja 223
necessary supplies such as soap? NO ¢19ball Jia
NA [ sy e
YES i
22b. Were they adequately stocked with all % P: Ay g_alt e Jliwall aaens 8 e il Ja 22D
3 necessary supplies such as toilet tissue? NO <l gill (3,99 Jie 3
va O sy
22c. Were they adequately stocked with all ves ] pad 4 g pall Gl Yl e B e <ils Ja22¢
necessary supplies such as paper towels? NO N 438 ) 5l chdilial) Jie
(paper towels are not required where fully Ciliiaa B 55 die 4 gtlae pe A )l Cadliall)
operational hand dryers exist) wva O by (Y
; faak Jubadl culs
23a. Were sinks clean? require comment when YES pr Ll " ,,L}“ w JA -23a
marked ‘No’ o O v sl o T A s 1Y
NA [ shiy
; fhads; Ul el calg
23b. Were mirrors clean? require comment YES m pr " .,,}},, . \:;3‘ wls(\h\ 23b
when marked ‘No’ No O ¥ gl o MY ALY QS
NA [ iy
: Caaa | laae ClS
23c. Were hand dryers clean? require comment YES o Ll v ‘ﬁ:ﬂ;, TJL\.}{\ w\Sﬁ -23¢
3 when marked ‘No’ no O ¥ gra sl e YT ALY S ) 3
na [ seuy
; Thalas o steal) liSle i
23d. Were dispensers clean? require comment YES m o . ,\’ ol N HBL: wéﬁ -23d
when marked ‘No’ Nno OO ¥ sl o2 MY ALY S )
na [ ssuy
YES i
23e. Were toilets and urinals clean? no [ ¥ fdadas Jpdll 2Kl cailS o 23e
na O sy
; [ZENE MK
2 24a. Were doors clean?require comment when ves I e L. e T”\}N wksd“ 24a |2
marked ‘No’ o O ¥ gl omn MY ALY S
nA [ seny
YES o
24b. Were walls clean? no O ¥ gl el calS Ja 24b
na [ sduy
ves K o
24c. Were ceiling clean? no O ki ek it IS Ja 24
NA [ sy
YES [
24d. Were vents clean? no O ¥ fala; Mliall il Ja 24d
NnA [ sy
3
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Scores Critical Areas Ayt cNa PR
24e. Were floors clean? YES pud 2l e “,,U",I,:“_.‘Jw u‘ls "h. 24e
require comment when marked ‘No’ Nno O Y crasill oa o MY Aa Yl s 1y

(77N R
ves I
24f. Were baseboards clean? NO I:] ¥ faala; saclal) A il Sl 5 culS Ja 24f
NA [T sbuy
YES poi
24g. Were grout clean? no O ¥ filas L3I IS Js 24g
NA [ sbyy
YES s
25a. Were trash containers clean? No [ b $Aiks Aaladll b gl cailS Ja 255
2 NA [ siy )
YES i
25b. Were trash containers not overflowing? No [ ¥ flails e dalaall clygla S Ja 25b
NA [ 3k
YEs [ L .
2| 26. Was the restroom smelling clean & fresh No [J N Gl 05%) Ataia s Aadai dlaall dnil, il Ja 26 2
(without any offensive odor)? Paland) 8 dg S A3
NA [ sbisy ;
3OS Jasd aleall 8 il jaeaill “i<
27. Were all the facilities inside the restroom in YES O e ol Sl e viQ?
good working condition? . R B
2 require comment when marked ‘No’ No [ ¥ sl o2 MY ey S 1y | 2
NA [ sy
YE 3 9(3) bt il 3B o e 1S
28. Was the Mosque premises clean? S D i ( ), }:\’n ’ ,,;’: :\_’i“"“‘f 9\5 lL'lr -28
2 require comment when marked ‘No’ No [ v & A Ayl s i) 2
N/A 3bLY
Comments: sSUBadlall [ @il
FOR OFFICE USE ONLY Ldd Cagalf aladiuy
Upcaall BN LAY oY) aall .
o S I . . . 1 ‘
% | ACTUAL SCORE| maxmum | Evaluation s
Approach Aaaall gas pa81) /pe ol @YY 1
Greetings and Initial Checks LY sl am gl | 2
Appearance and Behavior of Staff Onbsdl dalay jelaa | 3
Service dadll |4
Cleanliness - Restroom and Mosque sl y Glaleall — aaLl | 5
TOTAL £ 3aaall
4
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GDNOC Distribution
CavRIHl $/5-978
GRYATHE, TEL:02-8241550

CASH RECEIPT
Date ; 10-83-12 17:59 iser ]

ehicie § : i Fump § & 2

PRODUCT WA PRICE AN

Ui 6-95 H.ue L2 50.60
TeTAL : DHS 50.00

Tib: 100976300 Bateh: 0

Signature:

(HRMHS VUU FOR SHOPPING
Sayathy §/5 978







