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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
204 [ <aga Clool | =cica_ Qo |suhail [Zl2l3 o] |
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
M]F |TIMI[SITIMTIF jYes[No [Yes | No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs]| Others:
ROOROOROORORRORK O 0O O Cl
EMIRATE ‘gzztlz:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“aﬁ" Aman | RSB Fujairan
X]| O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalle] o]6 ]y [Bo]oo] o8 | o]l5 [I1:26]n:3Y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vIsiT M O o 0O vsr | 0 O 0O O O M|
1. APPROACH aaall gad a8l e RV I
Scores Critical Areas Aoaladt c¥ Ll Jataih
ves [X] . e i e
1. Was signage visible from distance of 500 B 50500 s e (i pdagllcal da
meters and well maintained? Can be NO [0 ¥ kil s oSa fan S dilass
included only in first run N/A D ) \J ‘;}‘y\ 3 pallfad pall
YEs [] t
2. Were lights working and in good st Ay asdad el g cilS da 2
2 > Nno [ ¥ : ¢ 2
condition at the approach? Y CON ISP g
y 3
N/A wha
ves [1 :
5| 3. Were the lights working and in good no [0y Ghua Al Jari el pa¥lculS da 3 9
condition at the forecourt area? £ 48 ol At dddate
Y g
NA DX
YES X
4 4. X\é’;s} filling area / forecourt clean and NO D Y i ey Ak oLl [l dihie S Ja 4 |4
na [ &,53
YyEs X]
5|5 Were the driveway and forecourt free of g [ g Ceidla gl edo dihiag kil S da 6 5
potholes and well maintained? N faa JS0 Dliany aall
NA [ s
2. GREETINGS saa il Al 2
Scores Critical Areas Toalud) c¥laal L
ves [0 w o
6. Was there any delay in approaching 74 ala gall ol 381 4 pali gl lia (S 6
5 NO ¥ e 5
customers at the fuel pump ¥ S35 Ml Al aie b (e
Nva [
5|7 Didthe staff approach the driver side of ~ YES pd dga e A el sl Bl ds 7
the vehicle? NO D v £ aslual) 5
1 +
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Scores Critical Areas FEW I (LN PR | Liail
8. Were you greeted in a friendly manner ~ YES pri bl 435 48y Hhy oy Cua Ada .8
(pleasant feeling)? NO D ¥ (o
5| If no, please describe behavior: Was it O da i sall gl im0 s, oY 1) 5
arrogant, without any expression, normal dgle ¢ ) e JIA g 5all Gty
etc.... x:___én
YES [] o
9. Did they request customers to quit O gl Gl e gilisall b Ja . Q
4 ! No [ v " 4
smoking? v fepaall
N/A o
YES [{] :
10. Did the staff thank you as you were a3 i Ly @ S8 el sl 6 s 10
5 . NO [ ¥ 5
leaving? N SOl
NA [ o
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) Soluy i .3
Scores Critical Areas Apulualt YL Jaldi
5| 11 Was the filing staff presentable and well YES pr Y 2585l Aad aliga yedae IS a1 5
groomed? No [] N il ya g
YES [X] A
4| 12- Was he able to communicate with Nno [J y &a dhal il o 1,08 Gals gl S Ja 12 4
? .. .
customer? v UL\
nva [ (il
5| 13. Was the attendant wearing visible YES Lo el Ay (s Calasall IS da 13 5
nametag? No [J Y cuhail. 7 a5 4ol
YES X
6| 14. Was staff courteous / friendly? = - Seldhal /55 0 sala gl S Ua 14 | 6
No [J ¥
4. SERVICE :daadll 4
Scores Critical Areas Al ¥ Laalt PR
YES [ a
2| 15. Did he follow the instructions on the Nno [y sy o 53 g sl laladl) Cali sall 08 o 15 5
Rahal (Fuel Card)? " $ (280 ede dilky) Jla
N/A b
g| 16- Did he confirm and repeat amountand ~ YES P TS5 a8l e s deS e Cabigall ST Ja 16 6
type of fuel? No [ N Sllaale Ao el
g| 17 Did he fuel as per customer’s instructions YES o - Ol CGladal s G13AN eday i a7 6
- Dhs? NO D N RPE YR
5| 18. Did he offer to clean windscreen YES el e s lndl pla ) Cinla elle case Ja 18 5
voluntarily? (front & back) No [ y T (Alady =aYl) 4
YES X 5 .
5| 19. Were you charged the correct amount? NO E.] e:: flasaia 4ads dlia ks (53 &l da 19 15
YES [] au
JSE el alial) salely cals goli A8
6 20. Were you given correct change? No [ ¥ ¢ Rl gl iiely JA(, Pl .20 6
y ‘raaaa
NA
2
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Scores Critical Areas EERIW, O PN PR
. b s cila Liq.\z. \4& ﬁd.s .21
21. Did he provide information about any YEs [ e uaud o )x“ sl e
promotions at Service Station? (only in ? i
case of active promotion) require Nno [0 ¥ (d\-"/?‘“ e
comment when marked ‘Yes' " e sill (a  Maad AaY) S 1Y
N/A b
5. REST ROOMS 2(pbeadt Jou 53) ALl dge 5
Scores Critical Areas . Tl el s
ves
22a. Were they adequately stocked with all O (’: Ay g paall il Hliwal) azan )g.u il Ja 222
necessary supplies such as soap? NO Gsball Jie
NA [ sny
ves o
22b. Were they adequately stocked with all D “’; dy g pall e liall gaeny 3 jee CailS Ja 22b
3 necessary supplies such as toilet tissue? NO u.d\y!\ 3099 Jia
na O gy Seud
22¢. Were they adequately stocked with all YES D pad Ay g peall a3l arany 8 jeae S 8. 22¢
necessary supplies such as paper towels? NO ¥ ('4.\9”1\ adliall Jie
(paper towels are not required where fully Colding )sy die m,le BURESTY Cadliall
operational hand dryers exist) N/A ahiy (3
; om Gl oS Js 224 |
23a. Were sinks clean? require comment when ves Xl o g iu\.;\.(l MS“J; “~
marked ‘No’ no [ ¥ T 02 a3 s )
na [ sbny
5 eaaday U all cils
23b. Were mirrors clean? require comment YES m i o ,,i,, ;\_,‘L:;S‘ . 'LST": 23b
when marked ‘No’ no O v oo e Al s
T R
X : eaddas oYl cilibae CuilsS
23c. Were hand dryers clean? require comment YES pr _al - L—gf‘y,, :LQJ\ w\sﬁ 23¢
3 when marked ‘No’ no ¥ cra sl o> ) s
A [ sy
Caaai ) sleall liSle CilS
23d. Were dispensers clean? require comment YES X i L. ‘ ol g L;\J\ . .\Sﬁ 23d
when marked ‘No’ no [ ¥ gl o YT ALY IS )
na [ ssuy
YES o
23e. Were toilets and urinals clean? Nno [ Y fagai Jpll ASal ik o 23e
nA [ ahiy
faaly ) oY) S
2 24a. Were doors clean?require comment when YES . pd ol s L’:y‘ . _15“\1." 24a
marked ‘No’ no O v cea sl o Y Y S
va [ smuy
YES pxd
24b. Were walls clean? no [ ¥ il el cilS Ja 24b
va [ sy
ves Xl
24c. Were ceiling clean? Nno O ¥ b Gl IS Ja 24¢
NA [ sy
ves ]
24d. Were vents clean? no O R $igas Ml culS Ja 24d
NA [ sy
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Scores Critical Areas D) Lol Jaladl
24e. Were floors clean? YES p L. ?3.59.55"«111:3.-’2.)311 u‘s dh 24e
require comment when marked ‘No’ no [ Y S R
na [ sbyy
ves id
24f. Were baseboards clean? NO L—_] ¥ $aadas saclall A sl 5 sk Ja 24f
NA [ sy
YES pad
24g. Were grout clean? no O oy ki LM S s 249
NA [ sbyy
YES X
25a. Were trash containers clean? No [ ¥ Sl el il s <lS Ja 254
P N/A [ 3kisy )
YES [
25b. Were trash containers not overflowing? No [ b fali e Lalaill @l gla cailS Ja 25p
NA [T sk
YES o
9| 26. Was the restroom smelling clean & fresh No [0 ¥ ) Q) Llaiay A Hlasl) ‘*A-'U s da .26 2
(without any offensive odor)? falaall &gy S Anil
N/A [ 3huy
27. Were all the facilitigg inside the restroom in YES m p SR Jand gl o Sl s ‘;les?g: 27
2 et e W0 O3 o a1 1 2
NA [ adiy
28. Was the Mosque premises clean? YES D o ?(B),;f’ﬁ hmj,} A‘,,clf ! ""—M %’LS d“ 28
2 require comment when marked ‘No’ Nno [ v aasl e Y ) s 1y 2
NA ] sbivy i
Comments: seldaastall [ Gl
FOR OFFICE USE ONLY Jadd gyl aladiuy
% Acm’;c’.:)dl'ﬁ hu&nﬂﬁ;ﬁf‘ Evaluation: Wi
Approach Anaall gai a8l /ope it B [ 4
Greetings and Initial Checks WY ity cm il | 2
Appearance and Behavior of Staff b gl Ay selaa [ 3
Service idll | 4
Cleanliness - Restroom and Mosque sl g clalaal) — dildatl) | 5
TOTAL £ 5aaall
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Date UL 2T User: 8
Ticle d T 1IN

MO QUMY PRICE MUNT

ULE-95 iR BN 56.60
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