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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
202% [Zag ool SodoAeot [ Sunail (3230l |
Gender Height Built__ Ppectacle] Beard | Mustache| Ethnic Groups
M| F JT[M][S]T [MIJF JYes[No | Yes [ No | Yes | No {indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROOROOEROORORRORX O O 0O O
EMIRATE V;:Z:i'n“ AbuDhabi |  Dubai Sharjah Al Ain ‘é‘:l“:v"aﬁ‘" Ajman Kﬁ:ism‘“a’h Fujairah
X O O O O O O O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalgl2] ol | Vg [D0 po ol 5 olé |o-32 [10:4Y
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT d
0 O o O O O o o O O
1. APPROACH sidanall gad (3135\ Jom I8N 1
Scores Critical Areas Bl cilaall Jatasty
ES X - T .

1. Was signage visible from distance of 500 X e 500 o o (e A e Al calS da 1
meters and well maintained? Can be Nno O ¥ (&4 b8 W juas (S fan J Alas g
included only in first run nva [ . 3 st yallfAd gt

ves [ ‘
5|2 Were lights working and in good no [ g i ay Ay deni el paY Gl da 2 5
condition at the approach? oSl (e b @YY
Y O
N/A K goka
YES [] o= ,
9|3 Were the lights working and in good no [ y Saua Ay dani sl gl cilS o 3 2
condition at the forecourt area? €358 ) At Aslaie
ti 0
N/A whas
YES pxd
4. Was filling area / forecourt clean and e cTae vaall fatedl dilets il
4 fidy? NO [ ¥ S e, dadn oLl Al dibie clS b 4 |4
nva [ ‘,a:f
YES ]
2|5 Were the driveway and forecourt free of g [ gy o Aa @l eda dihiag okl g8 de 5 5
potholes and well maintained? N faa IS0 Alaa gy Haall
NA [ a
2. GREETINGS s il fAadl 2
Scores Critical Areas Tpuludt cYlaaly Ltai
} ves 0 o
5|6 Was there any delay in approaching NO g b ol < )A\-’ ¢! _‘-’JU@ osda 6 5
customers at the fuel pump v 2585 Aaan die (L3N (e
NA [T
5|7 Didthe staff approach the driver side of ~ YES pd ign e S 5all e Blagall Bl a7 5
the vehicle? No [ y el
+ 1 +
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2 +
Scores Critical Areas LI QL PR Llail
8. Were you greeted in a friendly manner ~ YES i Gsbl) 435 48 phay s sl Bda 8
(pleasant feeling)? NO D ¥ $ (z ke
5 | If no, please describe behavior: Was it O da rcah sl gl oy sl Y 1Y 5
arrogant, without any expression, normal sgle ulaill e JA ¢l Caaly
etc.... el
YES [] o
9.  Did they request customers to quit oo gl Gl e G sil gl il Ja 9
4 ) No [ ¥ . 4
smoking? v €yl
YES axd
10. Did the staff thank you as you were a3 S Laigy ol Sy Calagall Gl Ja 10
5 . NO [ ¥ 5
leaving? N TS
VA O g
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall gy elia 3
Scores Critical Areas Al ¥ BT}
5| 11. Was the filling staff presentable and well YES pi Y 238 5l A il g jelan (S Ja 11 5
groomed? No [J ¥ S/ e
YES axd
4| 12. Was he able to communicate with no [ ¥ &o dual il e 1ol Calasall IS 8 12
e 4
customer? N ST\
NA [T
5| 13- Was the attendant wearing visible YES [X besle ebay Adllay (o1 Caba gl S Ja 13 5
nametag? . Cr |
YES [X i
6| 14. Was staff courteous / friendly? X e felabal fipas05 sab gl S Ja 14 |6
Nno [ Y
4. SERVICE sAaaill 4
Scores Critical Areas gl EYLaal) Lalasy
YES [] o
2| 15. Did he follow the instructions on the No [T v ABllas o 53 s pall Cladatll il sall o3 I 15 2
Rahal (Fuel Card)? . ¢ (35850 e dilk) Jla
NA X
g| 16- Did he confirm and repeat amountand ~ YES Sl e 8 A0S e aligdl ST s 16 6
type of fuel? No [J y flaalise e el
g| 17- Did he fuel as per customer's instructions YES pd - O3l Shadsd Caua AN eday W8 Ja 17 6
- Dhs? Nno [J ¥ $ar 0
5| 18. Did he offer to clean windscreen YES ad il e sl g cabidlle e s 18 5
voluntarily? (front & back) No [ v ¢ (A aleY) i
YES 3 .
5] 19. Were you charged the correct amount? NO g ‘n; flann o 428 dlie il Y il da 19 |5
YES []
IS el aluall sakely il pall A8
6 20. Were you given correct change? No [ b ? oidiell il silely JA(, P s .20 6
N y : *
N/A "
2
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3 + +
Scores Critical Areas Al el PATH]
> b s Sila af Gala gl ll 238 Ja 21
21. Did he provide information about any Yes [J o uaud - )Su P . O
. . . . Lﬂb&u\&d\a@.’nﬂ)?&;ﬂ\@ﬂ;uﬂ\
promotions at Service Station? (only in e i
case of active promotion) require No [ ¥ (Jadfpils U‘J‘ $ .
comment when marked ‘Yes' g e sl o Maad LY S 1
N/A FARN
5.  REST ROOMS s(phaadl feudl ) Aa) M g L5
Scores Critical Areas Ayl cLaall Jaailt
. YES ) - S
22a. Were they adequately stocked with all w gl il livedll arans 3 jgae S Ja 223
necessary supplies such as soap? NO sl Jia
va [ sy =
, YES L e
22b. Were they adequately stocked with ali O N Ay g_peall il el aen 3 3¢ IS Ja 22b
3 necessary supplies such as toilet tissue? NO Sulh gill (5,99 Jia
na O sy
22c. Were they adequately stocked with all vEs [ a0 oo e jlinsall grany 8 Jga il Ja.22¢
necessary supplies such as paper towels? NO ¥ £48 , ol cadliall Jia
(paper towels are not required where fully Clidaa g e dgglhe e 48 )6l RGN
operational hand dryers exist) NA [ sy T e A !
; ST el Jutd S s 24
23a. Were sinks clean? require comment when YES . o3l ,,’\1,, ‘9‘1} Ve ,\Sﬁ 238
marked ‘No’ no OO ¥ g sl o T ALY S )
na [ sy
; $hada; L) et cails
23b. Were mirrors clean? require comment YES = ol ,,x;,, 2_.‘1::.15\ u\_i(\h\ -23b
when marked ‘No’ No OO ¥ (s ll il s
na O sy
; fhalay sal) Glitae cuils
23c. Were hand dryers clean? require comment YES e L al ) “‘sf:,, 'ULA.Y\ u\Sﬁ 23¢
3 when marked ‘No’ Nno [0 v g sl o MY ALY a8 )
na [ seuy
. aalns ) plall liSle CilS
23d. Were dispensers clean? require comment YES m o . ,\' ol INCE: I;\J\ . .IS“\J-A\ -23d
when marked ‘No’ no O v gl o M ALY alS )
na [ sbsy
YES a
23e. Were toilets and urinals clean? Nno [ v gagylay Jeaill 440 S s 23e
na [ smsy
; fhadn) ol oY Cuils
2 24a. Were doors clean?require comment when YES o L. e # .. dé 24a
marked ‘No’ no O ¥ sl omp M ALY S
na [ iy
YES o
24b. Were walls clean? NO D b faaday sl CilS Ja 24b
va O sssy
YES o
24c. Were ceiling clean? no O ¥ il Catadl AS Ja 24¢
na O sy
YES o
24d. Were vents clean? no OO ¥ il MLl cuilS b 24d
NA [ skuy
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Scores Critical Areas Al c¥laall Jalail
24e. Were floors clean? YES e ol m,,ﬁl,"mf ! ‘ulslsd‘: "24e
require comment when marked ‘No’ no O ¥ Tl o YT Yl cals 1)
NA [ sy
ves
24f. Were baseboards clean? no O ¥ 2403 sac Wl £ o lailadl 15 culS Ja 24f
NA [ sy
YES pri
24g. Were grout clean? no [ v feahas L IS s 24g
Na [ sy
YES i
25a. Were trash containers clean? No [] ¥ il Aalaill Gl s <l o 259
NA [ skby
2 - 2
YES o
25b. Were trash containers not overflowing? NO D b fAaili e Ll Gl gla culS Ja 25h
N/A [ 3z
YES pad ]
2| 26. Was the restroom smelling clean & fresh no [0 ¥ b 5%) Loaie s Al Jleall Aad) ) cilS Ja 26 2
(without any offensive odor)? folandl 8 ag S As
NA [ sbkuy ?
. 5 Jasd alaall 3 ) Jgadl S
27. Were all the faciliies inside the restroom in YES [ pad US55 derdelaall (8 Gl adl gen vi: 2
good working condition? . w5 e
2 require comment when marked ‘No’ Nno [ ¥ gl o Y ALY s 12
NA [ sbuy
i ?(5) nkad aaidl delE of i 0
28. Was the Mosque premises clean? YES D = ( )- -'| ' -';"';' ii\u' u\_\:)d\“ 28
2 require comment when marked ‘No’ No [ ¥ il o MY AR s 1Y 2
NA [M 3kiy
Comments: stBadlall / gadeal)
FOR OFFICE USE ONLY L8l Ciall aladay
sl BEY [ BED 191 ]
[4) v H . - "t ‘
% | ACTUAL SCORE| maximum | Evaluation: il
Approach ol o ol foge il BV | 1
Greetings and Initial Checks LY Sl y il | 2
Appearance and Behavior of Staff Ot gl by jebia | 3
Service Lt | 4
Cleanliness - Restroom and Mosque Sall y Gleleali — 2akl | 5
TOTAL £ 5ol
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Mot pistribition

CEmmeeR
_BEDR Zj}?ED' o TEL NG 162-8884889

"UCASH REGEIPT
Date:: 15-8-

PRODUET (UANTITY  PRIGE f

oo b

T e

HOUNT

ULE-95 0868 1728
TOTAL : DHS 50.080

TI0:1008962468  Batch: @

Signature:

56.80

A

THANK YOU FOR SHOPPING
BEDA ZAYED §/5 - 942

SERIAL NO.

4

8

8







