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SERIAL NO.
al9|5]|2

e N
Pan Arab Research Center m

Ds’-nbhl Emarat / O &/ S Eppco / Enoc / & 44l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name .___Number
% St ?M_L&Sﬁ_ﬂ&wf dulzlz | |
Gender Height Built _ PBpectacled Beard | Mustache] Ethnic Groups
M| F ITIM[SITIMI]F |Yes[No [ Yes | No [ Yes | No |indian Pakistani[Filipino [Expat. Arabs] Others:
FOODROOKOORORXROKR O O O W
EMIRATE V;:Ztlz:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:&"ﬁ Ajman Kﬁgism’:h Fujairah
Xl O O Cl O n O [ |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
. .
olq 4] olx| 118 [ Bl [ol5 lolg (108 (9:(€
07:00- | 10:01- 13:0?] 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = VISIT
x 0 O O O O O o o O K 0O
1.  APPROACH sldsaall gad 43K foha o SBY1 1
Scores Critical Areas FEWRIL LN PO PR}
ES i TR ..

1. Was signage visible from distance of 500 R e 500 an e (el dagll cils da
meters and well maintained? Can be No [ ¥ o b L e (K S JSy Abaa
included only in first run na [ . ¥ 51 pallfAl sl

YES [] o .
2. Were lights working and in good s Ay A Jesi el gl CilS a2
2 > Nno [ ¥ 2
condition at the approach? y Sl (ye at @Y
N/A ik
YES [] =
5|3 Were thelights working and in good no [ N i haa Alayy Jead ol gl S da .3 5
condition at the forecourt area? N €3 68 M) At dalate
vAa DR
YEs ]
4 4. :/l\(lj;a/g filling area / forecourt clean and no [J Y G e Akl i) [Aeal) dikaie S Ja 4 |4
va O oo N
ves i =
5| 5. Werethe driveway and forecourt free of g [ gy o WA @l ede Akl okl S d2 5 2
potholes and well maintained? N S IS0 Ailaay éall
NA [ o
2.  GREETINGS sl fAaasl) 2
Scores Critical Areas Tl Yl PATH]]
YES [ & ‘
6. Was there any delay in approaching by gl il 8 S bl eia gl da 6
5 NO b I v . 5
customers at the fuel pump N e3¢ ol Adad e Ll (e
NA [ o
5|7 Didthe staff approach the driver side of ~YES P ien e A8 el (e alasall B a7 5
the vehicle? Nno [ y ek
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Scores Critical Areas D) SNl PAYH|]
8. Were you greeted in a friendly manner ~ YES pxi osbals) 435 48yl oy a1 Sda 8
(pleasant feeling)? No [J (¢ ia
5| If no, please describe behavior: Was it S da b sall gl Cana s Aela, Y 1Y 5
arrogant, without any expression, normal igale uladll e JA ¢ all caaly
etc.... g
YES [] au
9. Did they request customers to quit Ce gl G e gsilasall (o Ja
4 . NO [ ¥ et 4
smoking? N Sl
N/A [X] Cakaly
YES [ s
10. Did the staff thank you as you were DA S Ly o S il sl al8 Ja 10
5 < Nno [ ¥ 5
leaving? y SOl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdls gall Seluy Jg.hn .3
Scores Critical Areas L YLl Jaast
5| 11 Was the filing staff presentable and well  YES X (Y 3l A Cals e ke S da 11 5
groomed? No [J N $lail/a ya s
YES pxd
12. Was he able to communicate with & deal gl e 106 Gab gl S Ja 12
4 No [ v . 4
customer? fos
Y
77.9
5| 13. Was the attendant wearing visible YES Y Lele eday Ay (o calasall S 13 5
nametag? No [ v < A eor 7 sen g1 danid
YES |X
6| 14. Was staff courteous / friendly? B Seldhal frpagas csibgall S a 14 16
No [] ¥
4. SERVICE il 4
Scores Critical Areas Al QYL ol
YES [] i
2| 15. Did he follow the instructions on the Nno [ v Ay e 53 sa el Clladaill iligall o8 Ja 15 5
Rahal (Fuel Card)? : € (2585l ode i) Jla
NA B
g| 16. Did he confirm and repeat amountand ~ YES O I B PR g5 AaaS e bl ST a 16 6
type of fuel? No [J y ftlaalina e olld
g| 17- Did he fuel as per customer’s instructions YES R - Ul Slaled Caa G15A eday QlE U 17 6
- Dhs? No [ ¥ £ a0
5| 18. Did he offer to clean windscreen YES BJ m ik bl zla ) Cadaii wlile wae Js 18 5
voluntarily? (front & back) NO D y A PSS ey A
YES : .
5| 19. Were you charged the correct amount? NO E P; laaua daiy dlia Qll el &t Ja 19 |5
YES an
JSEs Al abuall salely Cals ool Ll
6| 20. Were you given correct change? NO [ ¥ ? el il Be, JAQ el s .20 6
Y '@M
NA [0 .
2
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3 +
Scores Critical Areas Aot ¥l PATHI]
g b e o ghea 4y Cala goll Y 228 Ja 21
21. Did he provide information about any ves [ u;\i:*:ls 31 @i’;) ¢l JA“ o ;u;} )
promotions at Service Station? (only in oy ’ |
case of active promation). require No [0 ¥ (Jad/ A
comment when marked ‘Yes' g il o e Agayl s 1)
N/A ol
5. REST ROOMS :(‘5\:&&“ | ] 33) Al g 5
Scores Critical Areas Tulud Vel PA]
YES .
22a. Were they adequately stocked with all B ‘”; A gl e Hisall arans 8 jeae cilS Ja 222
necessary supplies such as soap? NO S ghall Jia
A [ iy =
ves B
22b. Were they adequately stocked with all | P; Ay g pal) e lall paans 5 jeae IS da 22D
3 necessary supplies such as toilet tissue? NO Sl gl (3599 Jie 3
nA [ sy
22c. Were they adequately stocked with all vEs B s fosoad Sl Jlhanall gpany 3 e <ils s, 22¢
necessary supplies such as paper towels? NO D N i £448 ) ol) Al Jia
(paper towels are not required where fully Ciliiae g8 die dggllae e A8 )l Callidl)
operational hand dryers exist) wa O Shiy () o
: Ak Juledl cuils
23a. Were sinks clean? require comment when vES & px ol ':\J" ily\ Luls‘\): 23a
marked ‘No’ no O ¥ ol (o> dayh culs i)
nva [ sssy
i Shgday U all cusls
23b. Were mirrors clean? require comment YES | pr o "Y"' Z\.:\:?\ uls“j: -23b
when marked ‘No’ no O ¥ o el e
wa [ sy
: Saada sV Ciliiae cilS
23c. Were hand dryers clean? require comment YES D pr o . “—9,?;,, :\AQ\ u"lsjl; .23c
3 when marked ‘No’ no O ¥ s gt s 3
NA B ki Y >33 = >=)
3 faadal oy elall Sl S
23d. Were dispensers clean? require comment YES - . JA\ o wgn "_‘L;Y\ . _\Sﬁ -23d
when marked ‘No’ no O ¥ gt o2 T A I8
wa [ akuy
YES I M
23e. Were toilets and urinals clean? no [ ¥ sk Jeill 160 calS b 23e
na O sssy
; Caada b Y cails
2 24a. Were doors clean?require comment when YES g pr L3l o %\fy‘ u"\sdh 243
marked ‘No’ no OO ¥ sl 2 YT Y s )
nva O ssiy
ves Kl
24b. Were walls clean? no O ¥ Pik Ul cilS Ja 24b
na O sy
ves Ml
24¢. Were ceiling clean? no . [ ¥ gl ikl S o 24¢
na [ shuy
ves B
24d. Were vents clean? no O % gaaulas Ll CilS S 24d
NA [ sy
3
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Scores Critical Areas At ol BATH{]
24e. Were floors clean? YES pa L. Pk d"hj:ﬂ‘ LULS JA 24e
require comment when marked ‘No’ Nno [ Yy gl o2 MY A s 1y
NA [ sy
ves X
24f. Were baseboards clean? Nno [ ¥ ks sae @l » o fhilall 150 cilS Ja 24f
nva [ ssny
YES B
24g. Were grout clean? no O v il B3 oIS da 24
Na [ sy
YES X
25a. Were trash containers clean? Nno [ ¥ Ak Laladl) il gla clS Ja 253
5 N/A [ abiy )
YES ]
25b. Were trash containers not overflowing? No [ ¥ faili e daladll s catS s 25h
NA [ skiy
YES ]
2| 26. Was the restroom smelling clean & fresh no O 8l 05) Lnia s Lidas SLaal ﬁ-'b il dA .26 >
(without any offensive odor)? Falaadl A dgy S dadl
NA [ sbuy
27. Were all the facilitigg inside the restroom in YES o LS e plasll b 5 el o= dls?i 27
2| gmverngcdtont e N0 O sl " i D |2
NA [ sy
28. Was the Mosque premises clean? YES D pud ?(B)_‘_?E h‘“ﬂ «:'Lf 5 ‘fm L,.Jts d“ 28
2 require comment when marked ‘No’ No [ N gl (o2 Y Al s 1y 2
NA [ sy
Comments: taaall / galel)
FOR OFFICE USE ONLY dadd gl aladiuy
% Acm‘::;:ze hL;lmAxuf:nﬂnf | Evaluaion el
Approach Anadll s psil /e b3 | 1
Greetings and Initial Checks Y Sy s il | 2
Appearance and Behavior of Staff OBl gluy jelaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque Sl y Claleall — 4l [ 5

TOTAL

£ saaall
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ADNDC Distribution
1IARFA F/S 994
IARFA FISHERMEN TEL:02-883304

CASH RECEIPT
Date & 15-83-12 0:16 ey © (]

[ Uehicle & : fup §: 2

| PRODUCT QUANTITY PRICE AKOUNT

L aw m
TOTAL : DHS 50.08

T19:1008994200  Batch: @

b
$

SERIAL NO.

4

9

5

i
& L,
~Signature:

THANK YOU FOR SHOPPTHE
HARFA FISHERHAN F/S 994







