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Pan Arab Research Center w

O < u Emarat 10 s Ep’pco/ Enoc | X s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. # ‘
\l Name Number | Name Number [ Name N Number ‘
003 i HEEN
Gender Height Built Spectacle] Beard | Mustache] Ethnic Groups
M F |T]MJ[S|T [MTF |[Yes[NofYes[No Yes | No |Indian [Pakistani] Filipino [Expat. Arabs| Others: :
ROODROODRBROORROBOR O O O O
EMIRATE V;z;:‘:,:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘aa' Ajman Kﬁ:ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Yqu o9 [ 1[4 ] 36 lo[R]|ol|3 [18:8018130
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday] Monday l Tuesday |Wednesday| Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O X O visit | O O O a O M|
|
1. APPROACH 1adaaall gad ad5dl /s ERYE Y I |
Scores Critical Areas PO LN W] Jaladll
1. Was signage visible from distance of 500 e 500 2ns e e A e Anlll .
meters and well maintained? Can be Nno [ ¥ o b U jema ¢Sy Tun JSU Ailiaa
inciuded only in first run nA [ (;“hz s 3 pallfad sl
YES ] ‘
2. Were lights working and in good el bua Aoy a5 Jaad el cilS b 2
2 i Nno [ ¥ " 2
condition at the approach? N SO e B
NA [
YEs P _ ‘
5| 3. Were the lights working and in good no [ y G Ay Jaad el gl cilS a3 5
condition at the forecourt area? €248 4l dlnal Ahaia
y g
NA O
YES o
4 4, Y:\éf/S? filling area / forecourt clean and NO D Y S e i Uil /et Aibie S v 4 |4
na O g
vyEs [ = .
5| 5. Were the driveway and forecourt free of o ] y oeddla 2l ededshiog okl OIS Ja 5 5
potholes and well maintained? ¥ P JSG Alioa s dall
[T7:N I
2. GREETINGS saa Al Al 2
Scores Critical Areas NI LAY PON ) PATH]
yES [ & o
5|6 Was there any delay in approaching Nno [ N algall (ol B 4 pali gl s S da 6 5
customers at the fuel pump €348 gl Adima die (il 3N (he
Y g
wva [ o
5|7 Didthe staff approach the driver side of  YES K - A 0 A8l (e alagall B a7 5
the vehicle? No [ y ¢kl
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Scores Critical Areas Aalallf Lol Jalaiss
8. Were you greeted in a friendly manner ~ YES [] s asaly) 435 4y sl ol a3l ads 8
(pleasant feeling)? NO ¥ N ()
5| If no, please describe behavior: Was it @ - O da il gl o sl (i gy o8 Sla oY 1Y 5
arrogant, without any expression, normal 49 e Oulaill Ga JIA ¢yl Caaly
etc.... r . L

noromad bl neg C}'\ﬁﬁ—td\%tf ¢
U
YES [] o
9. Did they request customers to quit o Bl LS e o sibsdl il a9
4 . No [ v - 4
smoking? v fepaaill
NA A ciahy
YES [
5| 10. :‘Daiec‘jvgrrllg?staff thank you as you were@ NO g oAbl S Laiy o S &ﬂ‘of‘iﬁ .10 5
) ' Y o
Aid nefl Qey W!w% NA [ ]
\ d
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall ol g e 3
’—ST:ores Critical Areas L) citaall BA]
5| 11. Was the filling staff presentable and well YES pad WY 28 gl Qs il ga sedae S o 11 5
groomed? No [J ¥ $aul/ 5 a4
YES axd
12. Was he able to communicate with ge dhal sl e 138 Cals sall S Ja 12
4 No [0 v . 4
customer? fusl
b
NvA [ s
5| 13- Was the attendant wearing visible YES B Lo ek Ay (5 abasall IS Ja 13 5
nametag? NOo [J y Sz na 50 Al
YES 3
6| 14. Was staff courteous / friendly? = e Seldlal /a0 5 oysils sl S Ja 14 6
No [] ¥
4, SERVICE il 4
Scores Critical Areas At SV BEIH|]
YES [ o
2| 15. Did he follow the instructions on the no [T v Ay o 53 sa sall clagdatll Cila gl w51 Ja 15 5
Rahal (Fuel Card)? y s ededilday) Jla
NA R
g| 16- Did he confirm and repeat amountand ~ YES B D858 M e s has o alisall I s 16 6
type of fuel? NO D v fllaabine o elld
g| 17 Did he fuel as per customer’s instructions YES pad - 0500 Sladsl s 1A ey JE Ja 17 6
- Dhs? . NO D b ¢ (m):
5| 18- Did he offer to clean windscreen @ YES [ ou by gl dhidle (o ds 18 5
voluntarily? (front & back) t . bhﬂ Q”J/\yo 4] y p PEN ) ¥ s
Wyes M = , .
51 19. Were you charged the correct amount? No [] g flasaia dady lie il el il Ja 19 (5
YES prd
iy il aliall salely Cabh gl A8
6] 20. Were you given correct change? NO D b ? il il salely }AQ e¥ds .20 6
NA [,
2




3 + +
Scores Critical Areas L) Ll Jalasht
. I s e slaa 4f cals gall Sl 208 o .21
. o i YE wasall dss ?
21. Did he grovnde information gbout any s Alia IS Jla b Jai) Filoaall 3 iau s il
promotions at Service Station? (only in L i i
case of active promation) require NO D ¥ (d [o U e s )
comment when marked ‘Yes' g i il o 3 "pad" alayt cals 1)
NvAa X b
5. REST ROOMS (alasd) el 55) &I M £ 5
Scores Critical Areas Al it Ll
ves P
22a. Were they adequately stocked with all O P; Ay pall e liasall gaeas 8 jene S Ja 223
necessary supplies such as soap? NO o glall Jia
va O sbuy =
ves A
22b. Were they adequately stocked with all D ?’: Aoy g el e Jliveall azeny B jgae CailS da 22b
3 necessary supplies such as toilet tissue? NO u.ﬁ\}d\ (3099 Jia 3
NA [ sy
22¢. Were they adequately stocked with all ves L] Pes Ay 5 puall e jliall paens 3 e S 8. 22¢
necessary supplies such as paper towels? NO D ¥ "uul\ el Jia
(paper towels are not required where fully Cliiaa j g sic Aygllaa e A8 )0l Callidl)
operational hand dryers exist) na A asuy (Y 3
ik Julid) cal€
23a. Were sinks clean? require comment when YES P ol ':\J“ i“\_ﬂ\ ;‘u\sﬁ 23a
marked ‘No’ NO D ¥ sl (> dayl s 1
na O sy
3 Caadas Ul el culs
23b. Were mirrors clean? require comment YES pr o 5 ,,\2‘, . “\:j\ f”\s‘\h‘ 23b
when marked ‘No’ Nno 0 ¥ gt o2 T Al B
na [ sy
; fiaday o Ciliiase calS
23c. Were hand dryers clean? require comment YES E pr Ll i L'S:J';'}, :‘L;}” . ‘Gﬁ -23¢
3 when marked ‘No’ no [ Yy g sl (o2 MY ALY B ) 3
nA [ sy
e 3 faakns ) sbiall liSle Cuils
23d. Were dispensers clean? require comment YES - Lo ‘ o g tJL;\‘” . ,\Sﬁ -23d
when marked ‘No’ no [ b grasll o e
A [ shuy
YES X
23e. Were toilets and urinals clean? no [ ¥ $aadss Jsall A4l S Ja 23e
Nna O sy
; faaday Ll V1 cls
2 24a. Were doors clean?require comment when YES E s o s s .. “'A 24812
marked ‘No’ nvo O v sl (o2 MY Y S )
na [ smy
YES o
24b. Were walls clean? Nno OO ¥ fiadas el S Ja 24b
va [ sdhuy
YES pd
24¢. Were ceiling clean? no O ¥ feiai il S Ja . 24c¢
nva [ sy
YES o
24d. Were vents clean? no OOy gaa,das Ml S Ja . 24d
va O sbiy
3 +
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Scores Critical Areas L) pATH(]
: a5 a1 s
24e. Were floors clean? A ves [ e o il . ..;:.’ uiy‘uj .gt"me
require comment when marked ‘No’ No My G e ol e =
ves X
24f. Were baseboards clean? Nno OO v il 530l & ) fhailad) 15 cilS da 24f
NA [ sy
ves B4
24g. Were grout clean? No OO v feadas LG IS Ja 24g
NA [ sy
YES ol
25a. Were trash containers clean? No O b faida) Laladll Clygls i b 253
NA [ sbiy )
YES aad
25b. Were trash containers not overflowing? NO D b flaili ye Aaladll cilgla cuils da 25bh
N/A [ sbyy
ves D} o ]
26. Was the restroom smelling clean & fresh ) U Rlaie s Ak aleall Aad) ) <ilS Ja 26
. . No [y o s 2
(without any offensive odor)? foland) Adgy KAl
NA [ sbuy
i JS dendgleall 8 @l Sgadll aaes <ilS U 27
27. Were all the facilities inside the restroo nin ves [] e U e 0‘33: 2
good working condition? ) o I T
require comment when marked ‘No °Y no B v gl o MY AlaY) s 1 | 2
Hond Dl Do LONEIE™ [ sy
YES i 9(5) Gl daiall 3B i e S,
28. Was the Mosque premises clean? g e ( ) ,.d! i ,,;fa_‘i.‘;‘gf ‘_‘{S E‘T 28
require comment when marked ‘No’ NO D ¥ Gl e a3 uls ) 2
NA [ sy
Comments: sUaasiall [ Gadail)
FOR OFFICE USE ONLY Jad i3l aladsiuy
[ el BlEd LGN Y1 ) : o
y : luation: 2 pusdil)
% | ACTUAL SCORE| masmum | Evaluation i
Approach Anaall gai @l /e ol iyl [ 4
Greetings and Initial Checks AV il y cm il | 2
Appearance and Behavior of Staff Oib gl Ggly jelia |3
Service il | 4
Cleanliness - Restroom and Mosque Savsally lalaall — dslaill | 5
TOTAL . £ saaall
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SERIAL NO.

TNt ¥

Signature:

THANK Y0U FOR SHOPPLNG
Al Qe S/8-1H







