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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center E ‘
o O < ,u Emarat 1 0O @ Eppco / Enoc / S Adnoc |
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2olo afa oot 1Sata  |9eol 7 e P ql@_LQl\ nl<
Gender Height Built _ [Spectacleg Beard | Mustache} Ethnic Groups
M F |[TIMI[S]T IMJF |Yes[NojYes[No]Yes [-N6 [indian Pakistani[Filipino [Expat. Arabs[ Others:
K OOROMOOROKOKO O O O XK O |
EMIRATE ";:Z':,;“ AbuDhabi | Dubai Sharjah Al Ain g’:j‘;l“a{:" Ajman Kﬁgfm‘:h Fujairah
O O O O O O | ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
claglga 3|l olg |2 |32 |co| @] © |3 |\b-0@ |Ib:25
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | :riday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O] ] O ] visim | [] O O O O O
1. APPROACH AND CLEANLINESS A8Uail g ol B 4
Scores Critical Areas Al el Jalash
1. Was there proper sign to the Car Wash ~ YES Bl pti (s fibia Jlo A0¥all Al 45 s S a1
bay? Nno [y Sl gl
. . ?"’ - " l» P ‘ l o ”A'! . - o
2. Was the Car Wash area clean and tidy? ~ YES px e i ub\"h,:é TR ,;ﬁd’“ 2
4 require comment when marked ‘No’ gl (o2 MY ALY S ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A ) Sl g qua 3N 2
Scores Critical Areas FERI LA PO Jataid
o abs palt ol 5B 4 uals of Wlia S
3. Was there any delay in approaching YES D pxd S i ¢ .U.b)_ﬁh 3
5 customers? require comment when . W e IR
marked ‘Yes' g sl o et MYl S 1Y B
NO X ¥
4. Were you greeted in a friendly manner YES pd el T RYeT ; e
(pleasant feeling)? o 0y (¢ e sl L2538 sl dl can S 5 s 4
5 If no, please describe behavior: Was it Caats S o realssall Al Ciia g a8 Bla ) Y 1Y) 5
arrogant, without any expression, normal LA cgale copailt e Ja s adl
etc.....? ) ’
YES Y o
5a. Did the attendant check whether your car 0 N 539 3o i jlaw <ulS 13} Lo ks salt (33a5 Ja 52
has a sunroof? Cal daday
5 NA [ sy 5
YES o i
5b. Did the attendant politely declined no [J gy ¢ 5 jall Y Juilh el ja) il sall e da 5b
automatic car wash if it has a sunroof? Sl 8 Aat Ll 8 Js
NA [ by )
6. Did the attendant inform you aboutthe ~ YES pad . . e AL
6 price of car wash? no OO 0y f ol pu e o sl Bl 02 61 6
7. Did the attendant inspect your car for any YES ; I aes il e Sl ik ol A6
4 scratches, damages or dents and inform ¢ - ‘;‘zh:&;f i;”m . u%’id f u“‘% 7 4
you? no [0 0y fulldy el kg ol (A QU )
+ 1 +
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Scores Critical Areas Al Sl pATH]
5| 8 Did he guide your vehicle for positioning at YES P Y culial Sl il Cala gl Aids 8 5
the stopper? Nno [ ¥ 5Ll
g| 9 Didthe staff thank you as you were YEs X i obie (52 o S8 Cilh yull 03 n
leaVing? NO D ¥ Tl s (o S 3l ¢ 96
3. APPEARANCE AND BEHAVIOR OF STAFF tCuibigall glug gl 3
Scores Critical Areas dda) ¥l Lalad
i YES X
3 10. X\(/jsg the uniform of the attendant neat and No [‘_‘] (”: 0 ya s Gl il yall JSds 103
3| 11. Was the attendant wearing visible YES DI s alilgle ok dil, g oy galt 1S a1 3
nametag? S gu
g No [ ¥ FALpD TR
o YES K] pu ~
3 12. \c/\(;tso':e?’?le to communicate with Nno [ Y Sl e dealgll e 15 Gali g S da 12 3
NA [ abiy
YES X i
5| 13. Was staff courteous / friendly? NG E.] ‘“; felilal /o gay o sila sl (S Ja 13 |5
4. SERVICE daadll 4
Scores Critical Areas Apdalll YLt Jatadl
4| 14 After car wash, did he guide you to the YES X] il gall 2 o 5l Jasd e elgBY) aas 14 4
vacuum bay? No [ N 98 bl kit g prune (1S I g g0
4 . YES [ au .
15. Did any attendant advise you to take care ol Y s o Calh pall dlaai Ja 15
3 :; })::c))ur personal belongings/valuables if :Ic:\ g o ‘IY fassn s dla (o Al dpemi l lStien 3
YES (X i ;
4| 16. Did any attendant offer you seating? NO E ?"; e Guslall G S Cab g T ll a8 Ua 16 | 4
YES ek ‘ _ :
5 17. Did attendants wipe your car dry to your Nno [J v s il iy ey oy sida gl B s 17 5
satisfaction? E] a0 1 5al8 Lee "Lzl €
N/A Sahiy ¥
18. Did attendants clean all the glasses and ~ YES o L dls ela 30 A4S Ciulasy )5k ol W5 S 18
5 mirrors from inside and outside toyour ~ NO [ ¥ i les Gual ) @S umy o Al JaI o 5
satisfaction? N/A D PRRRY o4
YES p .
3| 19. Did the attendant offer to empty the no [J ¥ iy b i a5 Y il gdl e Ja 19 3
ashtray and clean it? ¢ iladt Aiatia
NA [ sy
20. Was the interior vacuuming and cleaning YES o da s Gl 5l LA Caulatil 5 s 20
4 of fascia (dashboard) done to your total Nno [ ¥ vexfui 2= s, -’mL:'YI e i ) 4
satisfaction? NA [ sy : C e e
YES [ o
faaly e 48K Caulati | ol
4| 21. Did they clean all the tyres with sponge? NO [] Y Pl QST AS b, }:, %"21 4
NA [J sbuy '
YES [0
1| 22. Were you offered a receipt voluntarily? No [X ¥ s 5,50 o3 Juay dlle e b 22 |1
NA [ shiy

vzl g nde 608 1 (3)
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5.  REST ROOMS AND MOSQUE - sawaall g (alaad) [l ) Aalpl g .5
Scores Critical Areas Tauludl) c¥Laal Lalai
ves X1 ;
23a. Were they adequately stocked with all no I e: il linall aans 3 jeas S Ja 238
necessary supplies such as soap? s gball Jia 4y ) 5 puall
na O] aiy e
YES i
23b. Were they adequately stocked with all 0O f";‘ e jlasall azans b jee ilS Ja 230
3 necessary supplies such as toilet tissue? NO Gl gl 399 Ja iy all 3
toilet tissue i Sl (S0 Sata)s
na O sy
23c. Were they adequately stocked with all necessary YES [+ ] and e Jliusal) gran 3 g <ils 8. 23¢
supplies such as paper towels? (paper towels o [ N 48y ol) Ciall Jia Ay 55yl
are not required where fully operational hand i die Asthe e Aol cadliall)
dryers exist) N/A Gl ¥ (Y o) i
24a. Were sinks clean? YES z] pu L. ‘?@E %;l:,d\\:;lf fl;b\s 5 "243
require comment when marked ‘No’ NO D ¥ & pyes Al s
nva O gsuy
X ; faak Ul il da .24b
24b. Were mirrors clean? YES e 2 il ..y..)fj\_ﬂ‘ ol 1)
require comment when marked ‘No’ no [ y © A T :
na O asuy
' ; faali oV Clitae <
24¢. Were hand dryers clean? YES p ) :‘ @ g . L:;\Sf',&; \."240
3 require comment when marked ‘No’ no O y e AR el 3
wva [ gy
- RN ——
24d. Were dispensers clean? YES m e . ‘Uﬁu‘fﬁiﬁgfﬁ ’.\'24d
require comment when marked ‘No’ no O y el e AR ails
nva [ asuy
YES pd
24e. Were toilets and urinals clean? no O y Saals Jpall AW il s 24e
NA [ @kiy
; Taal (b Y1
2 25a. Were doors clean? YES i _ . :,_‘ fN LA;\S A:S \,\‘258 2
require comment when marked no [ ¥ g sl o2 YT ALY IS 1Y
No na [ oy
ves [ o
25b. Were walls clean? no O ¥ Saada Uaall CilS Ja 25b
nva [ abuy
YES a2
25¢. Were ceiling clean? NO E_I b Sk caudl S Ja 25¢
na O @ghuy
YES IE and
25d. Were vents clean? no [ N $iiydas ML) clS Ja 25d
NnAa O] gy
25e. Were floors clean? YES i L m*u,,cf%ﬂ\ w\S dA -25¢
require comment when marked no [ y  ceesl e YTALY) ils 1)
No ‘ na [ gy
ves A
25f. Were baseboards clean? NO [:] Y faaki saeldll o sl )5 cils Jda 25f
nva O by
3
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Scores Critical Areas Tl e Jalai
ves K .
25g. Were grout clean? Nno [ N Sk B IS Ja 25g
Na [0 gayy
YES [X]
26a. Were trash containers clean? NO I:I b Fidas Aaladll wlygla S Ja 263
2 NA [ Ghiy )
YES )
26b. Were trash containers not overflowing? NO D Y flald e il Cil e cuilS Ja 26b
NA [ @iy
YES pai o ]
2| 27. Was the restroom smeliing clean & fresh Nno [J g Oo%) Lhaies Aah sleall As3l, cilS Ja 27 2
(without any offensive odor)? felandl A3 S An )
NA [ gy
H 3 alaadl 8 &l jaeail) YL
28. Were all the facilities inside the restroom in YES I @ e e.«.:: d;i;.ZB
good working condition? . ot
2 require comment when marked ‘No’ no [ ¥ sl o "V a1y (2
NA [0 Ghuy
. s . ].. “ - 5 ’ . A<
29. Was the Mosque premises clean? YES D e () ,.dl “ ,,i,,,“ﬁ;‘;‘ JASZI?I
2 require comment when marked ‘No’ No [ v Gl e PR Ry
|| NA B ki |
Comments: stBastall [ Badasll
FOR OFFICE USE ONLY JaBd i<l aladiny
o Aaaialt laY Lal el s Evaluation: ] T
? ACTUAL SCORE MAXIMUM : P
Approach and Cleanliness Akl 5 b B8y [
Greetings and Initial Checks | &Y ciSuially cum 1 |2
g\gpﬁearance and Behavior of il sl gl s sehaa |3
Service iaall |4
Cleanliness - Restroom and Clabead) — dadail) 5
Mosque 2aall
TOTAL £ seaall
4 +
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1CE TOTAL
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