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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number | Name Number | Name Number
20l 1“uva ool 1SaYa deol oo lold [R5
Gender Height Built Bpectacled Beard | Mustache} - Ethnic Groups
TIM [S | T [MF |Yes|No|Yes]|No Yes | No | Indian [Pakistani|Filipino [Expat. Arabs] Others:
EDDDDIDDIDIDIIDD O O
EMIRATE V;‘;Z‘;:‘“ AbuDhabi |  Dubai Sharjah Al Ain ‘é:‘\:v“aﬁ' Aman | RBA 1 Fyjairan
X] | O | O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
cl 9|3 |8 o5 218 |2 [39 ol 2 |20 |M=3e
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday | Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT 4
O O O O O 0O O O O 0O
1. INTERIOR Al dlaial) Anda 1]
Scores Critical Areas iyl cilanalf Jaladl)
1. Were the automatic doors closedandthe ves [X] a il dilae Aiila iYW ol culS Ja 1
2 door and side glass push / puil bars or fam Al 5l aiiafAS 2
handle thresholds working in good order? NO D ¥y s et Al i S
2a. Were doors and windows free of YES P ey (e Agdla 2l il Qs s da 23
fingerprints? no [ ¥ Saal)
2b. Were doors and windows free of vEs D a cidalll e dlls 3 ol pY S o 2D
3 smudges, spots and streaks? vo O v ¢4 ghaddl g 2841 3
2¢c. Were doors and windows clean withouta yes [ s O Al 38l il ‘—"};Y\ il da2¢
hazy film (condensation due to climate or e Aaia HIST) Lale L) ]
temperature may be present) no [0 v (30 ,\ ikl
3a. Were advertising materials, Pictures and - YES O s say sl ddle¥i szl cilS da 32
menu strips on menu board faded? No [X ¥ fhad; dialy Aaudl g s aladall 23 G
, Feaate Y1 ol sall il Ja 3
3b. Were advertising materials, Pictures and ~ YES D )}m,).fj:‘d ‘. . )A - . b
. . SRR yoons Lgd gasi aladall S0 8
2 menu strips on menu board torn? requires —_ AR 2
comment when marked ‘Yes’ g sill o e Ada Y ilS
NO ¥
3c. Were advertising materials, Pictures and ~ YES O = sy ssall d@sSe Y asall il da 3c
menu strips on menu board smudged? NO ¥ fdakala sa5 alakall 2 58
05 s3] k) el Sl calS Ja 44
4a. Were counters, display cases, self-service YES pr 5 el s A0 Aaaall 3hlia (o jall
areas and dispensers clean? require cdghal (dispenser) < yiiiall
comment when marked ‘No’ = ) ey s 1)
nvo [ ¥ sl (o Aoy calS 1)
5 5
e
. \a)aj‘ LSJM/JLL‘ ol <N cul€ Ja 4b
4b., Were countgrs, display cases, self-service YES E px “ il g piall 33l s Egi\m?u sall hbia
areas and dispensers neat and well ) AiiSa s ol A e (di
stacked? (Should be uncluttered and : w")ﬁ-( j?P?nS?f)i
without excessive amounts of products) No [ v ¥l sl i ol sl clatidll S5
(e 301 GpeS flin oS5 o oy
+ 1 +
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Scores Critical Areas el ¥l L
YES [] w B
5[5 Was there any smell of rotten stuff? NO ¥ fo2uld 3l gl 4 (__si dua (S 55
¥
nva [ s
ves [
3| 8. Were there any flies visible in the store or NO g 2D hall e g il s s S 3
in the eating area? v Sdaall 4 (bal)
na [0 bl
Lol Al (SLall g ol YT il Ja 7
7. Were Lights and light fixtures functioning YES pad o 8 puSe 38 55 5 ) gy Jeas
properly and unbroken including ones on 23a) Saladall Al “la ) of gl el
menu boards? (Specify location in ) % SR elea
2 : g il b ad gall 2
comments) require comment when (“—:| i s:"E X
marked ‘No’ no [y ot PSSR L F PO T kS|
8. Was the expiry date mentioned on YES [X] ; A gl 1583 olg¥l )5 S Ja
6 perishable food items (sandwiches, . p o:::])j? :js cmgﬁm LIE‘ -8 6
breads, cakes, salads etc...) within the D 1 i | ,M"‘ " Lm :‘m.
validity period? NO ¥ (-l entblall (Sl Gaalh iy pl)
i B Ay ol Syl calS Ja g
9. Were tables and chairs well maintained YES E = 5l é S\ e
2 and unbroken? require comment when N [ v -l won "Li e é“"i 2
marked ‘No’ s o YT Ll e 3
LTZ N I 3
3&3}/@&3)‘)&‘&._&)3@&& .10
10. Was the temperature reasonably YES [ 0 sine S
comfortable? require comment when ol NS . ,f
2 marked ‘No’ gmaall ™y WY s 1y 2
No [ v
Y < ; B Alay Gl V1 laile calS s
11. Were door mats in good condition? require ES o o }_JT = "\JTLLAW%K\?; 11
2 comment when marked ‘No’ no [ v Tt Al Gl 1) 2
nva [ . ,,?,
ves [] ] o
2| 12. Were lights turned on at dusk or sunset No [J v Pl Ly die ¢ gl Jla) N dA 12 >
and during bad weather? y $ oblall ol 35 g all of
2N P2 I
3| 13. Were trash / Grease containers clean and  YES P sl Al e fedlagd) oL S da 13 3
dumpster Lids closed? N [J v fadlae oladll i dphae |y 44k J
2. GREETINGS rclya il fobadll 2
Scores Critical Areas Al YLaal! pAH(]
g| 14-  Were you greeted with a smile when you YES Ml Laie Laluily el cua il ASda 14 6
entered the store? Nno [ Y Saall
YES [] o
3 15. Dri: tkhiﬁé;equest customers to quit NO D ¥ ¢ O <l LN a1 gl Ja 1513
SMo !
N/A @ﬁ
YES axd Loy S il sallfils pl G o 16
. A T 2 .
6| 16. Did he thank you as you were leaving? No [ g ¢ s e 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF ragS by Cpiligall jedie 3
Scores Critical Areas Al il Jalaih
5| 17.  Was the staff presentable and well YES [ @ ol ey oY (pihgall jedae IS A 17 5
groomed? no [ ¥ $agBlil JlS
4|18 Washe/she able to communicate to ves [ pr o dual gl e THold alagall S e 18 4
customer? Nno [ ¥ ol
3| 19 Was the staff wearing visible YES pu lgle eday AUay ()00 dbsall OIS Ja 19 3
nametag? no [ N 020 Sz sa 5 au¥)
YEs R ; . T
5] 20. Was staff courteous / friendly? NO P: Solalal/paga gy il uibgdl IS Ja 20 |5
4. SERVICE el 4
Scores Critical Areas Aula) Sl Jalaist
YES X i il Gl Clagiall g o gall cailS Ja 21
21.  Were the items and ingredients you 2 e ! ? (.jj_m 5 ) sie
ordered available for purchase? require . o Lo
3 comment when marked ‘No’ No O y grasill o2 MY ALY s ) 3
NA [ asiy
25 Al o gl asen il gall Gani o 22
22. Did the staff scan all the purchased YES A Aot 05 Uﬁkﬁé‘uh TR
6 items? require comment when marked ; ot o I
‘No' sl oa o MY Ay Cals 1y 6
No O ¥
RA .
| OVES B e i sl s 0isdl 5 s 23
4|23 :?112 ?:pzt;f:epézireyfgggsind nonfooditem No [] ¥ Sl Ly YA (g Al ol pall 4
NA [ sy fddlia.
24. Were you charged the correct amount? ~ YES X T ‘\f‘n g f{; ‘é’\fﬁd\: .24
5 require comment when marked ‘No’ gl (o> AlaYl s il 5
Nno [ v
YES ] 55 [ Jumg e Gmse Ja 25
6 25. Were you offered a receipt voluntarily? ¢ S )
! " no O v s |
YES X an b Sl ol dlull Jihsdle) s da 26
26. Were you given the correct change? JC Al sl 3alel cala salt 8
5 require comment when marked ‘No’ NO D v S 5
sl a YT ALY s 1y
NA [ assy
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Comments: stBadlal) / galadl)
FOR OFFICE USE ONLY Jadd Ligalf PAKESI

o Upalt B3 Ll e aal) . e

e ACTUAL SCORE | mAximym__ | EValuation: |
Inviting Interior Al ddkaial) Ania |1
Greetings Slua dl f aladl (2
Appearance and Behavior of Staff pgS sy il gall jedia (3
Service daasl |4
TOTAL £ saaall

+ 4 +
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GAYATHY S/S 978
ATH

GAY Y
ADNOC DISTRIBUTION
WESTERN REGION

DESCRIPTION QrY  PRICE TOTAL

1 Ain VWater 1,00 1.75 1.75
Clorets Gums 2,00 1.50 3.00
ETISALAT 25 1,00 25.00 25.00
TOTAL 29.75
CASH PAYMENT 100.00
CHANGE 70.25-

You were served by Operator 1
DATE 28/05/2012 11:30 T1 52 01 8913

THANKS FOR SHOPPING.

SERIAL NO.
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0

4







