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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
|oS# [ [ []
Gender Height Built _ Bpectacley Beard | Mustache] Ethnic Groups
M| F JTIM]S|T [MIJF |Yes]No [Yes [ No | Yes | No_|indian [PakistaniFilipino [Expat. Arabs] Others:
KOQXROODOROOROROR O O ® O O
EMIRATE ";:Zt;;“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’;‘:v“aﬁ Ajman Ki:ism‘:'h Fujairah
O & O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
dlolzl| o |5 ol 8 81 9 03 | o |4 |16.10 16120
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O 0O O 0O O O o o 0o R 0O

1. APPROACH AND CLEANLINESS . rAdUal g ol B 1
Scores Critical Areas Fpa) Lol Jalaitt
ves (X P A .
[ 1. Was there proper sign to the Lube ECE S Wlldaalyiadadlia S da 1
. no [ ¥ o
changing bay? S il il
na O asy
. YES pxi
3 2. \c/)\:;:;ir;i:jl’;be changing area clean and NO D S e Al iy Sl s Akt CilS Ja 213
na [ aaiy
ves [1 & i ‘
4|3 Wasthereany oil leaking and falling on " 153 q e 4o sy cuill copud gl @llia g8 ds 3 4
to the floor of the ube bay ? O Sy M s Ashaia 3 (Y
na O sy ]
ves [ &=
2| 4. Were the waiting area and table clean? No [ y ik AUl Uanyt ddbie clS a4 (2
' na O ahiy
5. Was the tel h YES ™
. {! ision in t iti R v
5 Woar's(mge?te evision in the waiting room  \ v ] g BRI A L8 des ol JS b 5 (2
na O sy
ves ] - I
6. Was the board displaying complimentary o 7] " Al e jedat M As gl culS s 6
services neat and clean? aaai 5 43 e daitaall cilaadldl
nAa D] sy
2. GREETINGS AND INITIAL CHECKS Y il s cua il 2
Scores Critical Areas Il Yl PRTH{]
3|7 Was there any delay in approaching ves [] px s/ 8 b el gl i S s 7 3
customers? NnOo X Y Sl pad Cals gall
8. Were you greeted in a friendly manner ~ YES [X ox sl A0 da b il i ds 8
(pleasant feeling)? Nno O Y ¢ (zove
S Ja reaks gall & gli Ciim g1 o8 Blay Y 1D
5/ If no, please describe behavior: Was it Lf e bj‘s . )S; j:_{j N ‘A‘ 5
arrogant, without any expression, normal GRE R O8O CIS AR )
etc..... ?---E‘“
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Scores Critical Areas Fpuladl YLl PAH|]
9. Did he guide your vehicle for positioning YES 3 Ll Sl ol b Gl ol A0
3 at the stopper and asked you to switch No E f"; ‘::M“"’ X ‘T!&Ai SJLﬁ| L{:‘; .9 3
the engine off? ; ki o T 8% =
10. When asked by customer, was the ) : IS b danll (g0 il sall Jg Letic 10
5 attendant knowledgeabie of different YES IX pu ﬁ‘ & )l] d:‘: / ‘):;1 Sy ole 5
grades of oil, filters and their relative No [] y I e o L
benefits? Tleie JS il ¢
YES .. .
4| 11. Did he offer the waiting area to you? NO % ‘”; § oUanyl 4 e OB e e o 11 (4
12. Did the staff thank you as you were YES X i ¢ Mes omct b Cals ]
4 leaving? NO D q _).\LM&.\.\S\A.xycﬂ‘)SmuJa}A Adda 1214
3. APPEARANCE AND BEHAVIOR OF STAFF oS Sl g ¢l gall sBa 3
Scores Critical Areas Al YL PR
13. Was th if f the attendant t vES m ™ '
3 . anzsﬁd;?um orm of the attendant nea no [J YL ey il ualall Gyl G S e 13 3
nAa [ iy
YES pxi s . .y
3| 14. Was the attendant wearing visible NO % g ey Aty (5 3 3 g2 sall il sl (AS Ja 14 3
nametag? Tz 5o 5 daud Lgle
courd NoT READ Name  NA [J swyy
YES pxd 3 .
15. Was he able to communicate with i & dealgill o 1508 Cals gl (S Ja 15
3 Nno [ ¥ . . 3
customer? COsi
NA [ suy
YES d
4| 16. Was staff courteous / friendly? No [J N fadal/fasn s Calssall S Ja 16 [ 4
va [ sy
4, SERVICE daadll 4
?ﬂ)res Critical Areas Al YL Lataih
: S O e Baailly Cals gl W6 Ja 17
17. Did attendant check whether you need ~ YES Xl - T )uj 14l - )A : X
3 . u,\_)‘)agu‘;\gu‘)l\MLAYGha.\a‘)\t}J. 3
top up or complete oil change? NO D y G B : ¢ Sl
3| 18. Did attendant check with you whether ~ YES Xl 28 S ) Lad e i sl (38a3 18 3
only oil is to be changed or oil with filter? NOo [ N € Ay I o adh My
19. Did he check using gauge the quantity ~ YES X ani phaiuly cy 3l G shse (il il gl o3 J% .19
3 required to be topped up and informed g Al 3l A D) Capaill il 3
you? Nno [ y Sl il 5 L)
P il e (e eaill ol a6 b 20
3 20. Did the attendant check for oil leakages YES m o wﬁ. /fhu: Sl oﬁi s 3
under your car from filter and drain bolt? ) n N ST o i
Yy
3| 21. Did the attendant drain the used oil YES X a0 el i oK &di Bhsall B8 da 21 3
completely from your car? Nno [ Y £l L (e
2| 22. Did he ask whether you want the engine  YES [X] P el el dawe a5 ) el dﬁ 22 2
to be flushed and did it if you agreed? NO D N Tualidd) oo Jla (el
3| 23. Did the attendant fill the correct grade as  YES [ pl Sl A e o Al cabi sl S8 Ja 23 3
L you requested? Nno [ v flgidl Al dspaall

Lube change.doc




3 +

Scores Critical Areas Ll el Lzl

24. Did hg reque_st you to start engine and YES a8 g ol Qi o 55 of e il o 24
3 leave it running for one and a half . o bt hidy paal Ll Alla 3
minutes? no [ Y iy 3382 5aal Jaald <
v . Gyl e/l geba of (e calasall Sl da 25
25. Did the attendant ensure that the carter YES e )X« )j . 3ol ; qas
3 bolt is tightened and there are no leaks? et i Gl 43l LedlSa 8 las A 3
olt is tig s? no O N el
26. Did attendant carry out the following Alaall Clia il ol ol il gall JE Ja 26
complimentary checks: Jagial)
YES s
31a. Battery Water top up no O b I )tall ple ALl 31a.
na [ sy
ves I ~
31b. Coolant Water top up NO [:I N coolant/s_ull sl 4l 31b.
na O by
ves X1 o Y1 3< adl Jil e <y A8l 1
31c. Auto Transmission Fluidtopup  NO D N 3 JLG'," - e 31c.
(O3t )
nA [ sy
YES ot
31d. Brake Fluid top up no O ¥ deill cuj il 31d.
nva [ sy
YES ad
31e. Gear Oil top up no O b} oot [omall ey Adlial 31e.
na [ sy
YES ol
31f. Airfilter cleaning no O v sl slicals  31F,
va O sbny -
ves XI
31g. Wiper Water top up Nno O y ol laliad cle L] 31g.
na [ sy
ves ]
31h. Clean engine using air gun NO O Y el et aladinly o jad) cadas 31h.
NnA [ sy
ves [ N T B .
3|27, Were any of your questions related to O P: Adlaid) il e sl e WYl i da 27 3
lube change answered? NO - S Huas Adeny
na D sbuy '
, A o ves X s e Geale i i gall W5 Ja 28
3 28. g‘r;j (t:l': ;taff place the mileage sticker in NO D N o Lgial S ALl /i e sLSH 3
nA [ abuy 95 o)
YES P
4| 29. Were you offered a receipt voluntariy?  No [ y S0 kaal oul Jay e e o 29 |4
va [ sy
5.  REST ROOMS AND MOSQUE dpanall 5 (alaadl fll 55) A1 W G g L5
Scores Critical Areas bl el pATH]
3 ves I 3
30a. Were they adequately stocked with all 0 ?’: )yl e i) arans 3 3¢ il o 304
necessary supplies such as soap? NO o giall Jia
na [ sbuy
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Scores Critical Areas Al YLl Llail
YES i .
30b. Were they adequately stocked with all E ’: A g all e Sl pen 3 e cilS Ja 30b
necessary supplies such as toilet tissue? NO <l 2l o9 Jia
NAa [ sy
30c. Were they adequately stocked with all ves [ pd Ryl Gl il & e <ilS a.30c
necessary supplies such as paper towels? NO D ¥y ¢48 ol ddbiall (i
(paper towels are not required where fuily - Cldiaa i g0 die Ay glha e 484 Cadliall)
operational hand dryers exist) N/A Gabiy (&Y A
Vi 3 faddas Jubea)l culk
31a. Were sinks clean? YES X e ) "'Y"JZL;yluj 'LsdT3|.31a
require comment when marked ‘No’ NO D b T2 > a3 CalS )
nva [0 gy
; P2anka; U1l s
31b. Were mirrors clean? ves BT i gl g -{nyr? .Lsd‘:;"mb
require comment when marked ‘No’ NO D ¥ Tt > e A
nA [ gy
3 fAadat oaY) Cilidse iilS
31c. Were hand dryers clean? ves KXl e o gl y ‘;Af,\i(" Ll;wuj _154‘2"310
3 require comment when marked ‘No’ no [ b Tt > T s 3
na [ gby
R faals ) aliall ciliSle Cuils
31d. Were dispensers clean? YES W?“ }m 0% ,,y,:;{_\yrf ~\5dT;{31d
require comment when marked ‘No’ no [ b T > kA
na [ gsyy
ves Kl o
31e. Were toilets and urinals clean? Nno [ ¥ i Jptl 184l il Ja 31
na [ sy
X ; faiday Gl Y s
32a. Were doors clean? YES X o :'Y':.—IL}L\]ILT .\5"5?5“323
require comment when marked ‘No’ Nno [] b T > b
va [ gy
YES pi
32b. Were walls clean? Nno [ ¥y fadss el CiilS Js 32p
na [ sy
vEs D
32c. Were ceiling clean? Nno [ ¥ feaadn Candl oK s 32¢
NA O sy
ves B
2| 32d. Were vents clean? no OO ¥ fad 3Ll S Ja 324 | 2
NA [ gayy
; F T NP TIERT
32e. Were floors clean? ves D o gl i ,:;,,” Zuliytuj .\SJT.J"SZE
require comment when marked ‘No’ Nno [ b o R il Al
NA [ sy
ves [
32f. Were baseboards clean? Nno [ Y faghi sac Wl &~ 51 /B3 1) 5 calS Ja 32f
nva [ gy
ves B
32g. Were grout clean? Nno [ ¥ fealas WO oS da . 32g
NA [ sy
4
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Scores Critical Areas Al VLol pAVH]
YES o
33a. Were trash containers clean? NO I:I b aalss Aaladll iy gla 23S Ja 332
’ NA [ ckiy )
ves X
33b. Were trash containers not overflowing? NO D b Piiaild e daladll cily e S Ja 33b
NA [ asby
YES pud e 1 _
2 34, Was the restroom smelling clean & no [ N & s) Ainia s Aadai slaall Aa) ) ilS da 34 2
fresh'(without any offensive odor)? $(alandl 8 Ay S Aa)
NA [ iy
R ; Jand slaall 3 ol agadl) asen S a3
35. Were all the facilities inside the YES e e s o >
restroom in good working condition? L. < e
2 require comment when marked ‘No’ no [ ¥ grasill oa MY ALY s ) 2
NA [ ahby
] $(5) i daawall 2lE 5 ise OIS
36. Was the Mosque premises clean? YES D i ( ), );S\ ) ,,;,c, LL;TAELST: .36
2 require comment when marked ‘No’ Nno [ ¥ ol e e Al 2
na DX ey
Comments: rlBBadtall / gatasll
CSh  10hS  LIEARING A NpmE  Thtm Bt coop NoT Repp  THE

NAME

FOR OFFICE USE ONLY

b (Sl plaiiud

Alaualt Jalai Ll ey aal)

9 . Evaluation: < Al

o ACTUAL SCORE MAXIMUM valuation el
Approach and Cleanliness aallaill 5 ol yBY) 11
Greetings and Initial Checks | ¥ SiSuiall s cua 531 12
Appearance and Behavior of cals ol .
Staff Ol gal) gl el 13
Service ieaddl |4
Cleanliness - Restroom and Olabaall — AiUaill 5
Mosque sl g
TOTAL £ ganall
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