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PROJECT : ELARA (FORECOURT~ FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
O e Emarat | 1 @5 Eppeo/Enoc | B @i Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

iZ% [ Safm Goo |

Sodg [Slool[Noname [Dad g€ |

Gender Height Built  [Bpectacle] Beard | Mustache] Ethnic Groups
M F [T M ][s|T[MIJF [Yes[No Yes [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOORROOORROROK O O 0O O
EMIRATE v;:::i:‘ Abu Dhabi Dubai Sharjah Al Ain ‘(")T;‘a:: Ajman Ki:ismAlah Fujairah
4| O | O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
0T 2TH ol5 [ 2]a [sBoloolols ol 2 Alle bz

TIME OF
VISIT

07:00- | 10:01- | 13:01- | 17:01- | 20:01-
10:00 | 13:00 | 17:00 | 20:00 | 24:00

R O O O O

Saturday I Sunday I Monday I Tuesday ] Wednesday I Thursday ] Friday

DAY OF

wsr | 0 O O K O 0O 0O

1. APPROACH

sddaaall gad p3E3l [(se A I |

Scores Critical Areas ) Ll L
YES [X TR a3 .

1. Was signage visible from distance of 500 B #5500 sl geiindasll ciS Os
meters and well maintained? Can be No [ ¥ 8 i L jean (S S JS5 Aliasy
included only in first run va [ . b S ¥ 3 5allfAd salf

YES [ o ,
5|2 Werelights working and in good no O ¥ A hs Allay g Jead sl padl cilS a2 5
condition at the approach? N Sl (e Al Y
N/A G
YyEs [0 & ‘
5|3 Werethe lights working and in good Nno [ y S hun gy Jesi el paYl ClS Jo 3 >
condition at the forecourt area? y 228 ol At Aihaia
NA B g,
ves [ =
4 4. Was filling area / forecourt clean and no [J Y Sy, Aid oLl [ALedl dikie cilS Ja 4 |4
tidy? gy 0T - - = :
NA [ g
ves A
5| 5. Were the driveway and forecourt free of o [7] gy o s 2l edadshiag Gkl S ds 5 2
potholes and well maintained? N Cua IS AUlaay aall
NA [ g
2. GREETINGS sl fAadl 2
Scores Critical Areas Al ¥l Jaas
ves [ o
5 6. Was there any delay in approaching No [X] N s pall o ) 3 pali gl dllia S 6
customers at the fuel pump a5 gl Adime die by 3 °
¥ S5 RH O
NA O g
5| 7. Didthe staff approach the driver side of ves [ o Lp e A8l e bl Bl b T
the vehicle? Nno [ Yy el
+ 1 +
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Scores Critical Areas Al cilaall Jatait
8. Were you greeted in a friendly manner ~ YES axi Cslab) 405 4l s W S a8
(pleasant feeling)? NO D ¥ ? (zote
5 | If no, please describe behavior: Was it oS da :“"L{“'“ ‘i‘JL“ ““’J" o ‘bJ‘ 13 5
arrogant, without any expression, normal wgle bl e JA g sally caaly
etc.... £l
YES [] .
9. Did they request customers to quit oo a8l b3l e g ibagall Clla Ja 9
4 ; Nno [ ¥ = 4
smoking? N Comanill
NA (R
YES [X] o
10. Did the staff thank you as you were S S Lagy & Sy Cala sl B8 Ja 10
5 . No [ v 5
leaving? ¥ SOl
N/A D ikl
3. APPEARANCE AND BEHAVIOR OF STAFF 1B gal) &gl g Hha 3
Scores Critical Areas EEWII, AN B PAVH]
5| 11. Was the filling staff presentable and well YES pr Y 2585l e alage yelae dsd 11 5
groomed? No [ N /L5 pa
YES pd
4| 12- Was he able to communicate with No [] y &o dual sl e 108 Cabagall S Ja 42
? PO 4
customer” v ol
NA [T s
5| 13- Was the attendant wearing visible YES [ ey Ay (35 5 Cab gl S Ja 13 5
nametag? O om0 dans
9 NO b r\b"‘@me__‘ﬂzck\e—cﬂﬁ AFD)
. ° b \—/
. YES pad . .
6| 14. Was staff courteous / friendly? felabal [opmasny o gbhsdl € Ja 14 |6
No [] ¥
4. SERVICE tdadill 4
Scores Critical Areas LW IR PN Jalaily
YES [] a .
2| 15. Did he follow the instructions on the No [Ty Ay e 53 g sall ciladall Cala ol w81 Ja 15 5
Rahal (Fuel Card)? v $ (2585 eda By Jn
NA [T
g| 16- Did he confirm and repeat amountand ~ YES B S5l e s RS e Gl S 16 6
type of fuel? No [ ¥ felaalin e ally
g| 17- Did he fuel as per customer’s instructions YES X - Ol el s AN e i Ja 17 6
- Dhs? No [0 ¥ RESB
5| 18. Did he offer to clean windscreen YES [ s Ll s gl abidlle yaye b 18 5
voluntarily? (front & back) No [O v R (POENPRP DY) W
YES i
5| 19. Were you charged the correct amount? NG E ?’: lainia dady @i (illy @ é.ul da 1915
YES []
i Suiadl aliall salely Cals gali U8
6| 20. Were you given correct change? No O b ? bl i salely }..30 el e .20 6
Y ‘GM
N/A ot
2
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Scores Critical Areas Al el Jalaily
. o . . uajﬂ|dﬁuu3hnbigi£}d|ﬂeﬁdh .21
21. Did he provide information about any YEs [] o= i IS b ) el b Ay
promotions at Service Station? (only in -
case of active promotion) require No [ ¥ (Jadfpild i pe Lﬁ\ )
comment when marked ‘Yes' y i sill oa g M AdaYl QS W)
N/A s
5.  REST ROOMS (plaad) feu 53) Aal M i f 5
Scores Critical Areas Al N Jalaily
ves Kl w5 .
22a. Were they adequately stocked with all ] e’; L g pall il tiuall areny 3 jeae <8 Ja 223
necessary supplies such as goap? NO e0gskall Jia
HREY ==
ves [ .
22b. Were they adequately stocked with all P:: 2yl e Slicall grens 3 jgne cilS Ja 22
3 necessary supplies such as toilet tissue? NO \; bl il )09 Jia 3
na B sy oS Cwllg? (249 ;Du\s
22c. Were they adequately stocked with all ves [0 15 sl e fiaadl) grans 3 i il s 22¢
necessary supplies such as paper towels? o (R ¥ $A48 ) olf Cadiall Jis
(paper towels are not required where fully - Cilidaa )sy die ‘\.UI.LA e a8l cadludy -
operational hand dryers exist) NA X sy o - ] . G q
1 e TR G cas g 95a|
23a. Were sinks clean? require comment when YES pr e g ?:bm u\s?;
marked ‘No’ No OO ¥ gaa sl o2 Aa) !
NA D sy
; Saalns Ul jall cailS
23b. Were mirrors clean? require comment YES o o "5}" &.:’Li;l\ fM\SL\S: 230
when marked ‘No no O v grasl g2 T A SR
na [ ssuy
: fasdy ga) Slidse callS
23c. Were hand dryers clean? require comment YES o o ) ; L“sf\j;, :\:.;j\ . '\571':1 23c
3 when marked ‘No' no O b cank et A dl s 3
na O iy
. ik ) eluall cliSle cailS
23d. Were dispensers clean? require comment YES Xl o L. \ O g ful_:.w u&ﬁ 23d
when marked ‘No' no O ¥ gro sl o> 2 i dl s
na [ sy
YES X
23e. Were toilets and urinals clean? NO D ¥ aadas Jeall Sl il Ja 23e
na [ sy
Y ; fiaday b ) il
2 24a. Were doors clean?require comment when YES I o Ll e -~ .. JA 24a |2
marked ‘No’ no O v gaasll om o MY Y S
nA [ sdny
ves B pu
24b. Were walls clean? no 1 ¥ fhik el S Ja 24D
A [ sdby
YES o
24c¢. Were ceiling clean? NO D ¥ eeadai canudl S Ja 24¢
na O seny
ves X
24d. Were vents clean? NO [:I ¥ fagdas MLl culs Ja  24d
A O sy
3
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Scores Critical Areas T cilacall PAH]
; fAida laa HV1 il o 24e
24e. Were floors clean? YES i a5 ..;‘.. uiw:\s 1)
require comment when marked ‘No’ NO D ¥ T+ A T :
nva [ ssyy
YES pri
24f. Were baseboards clean? Nno O % 34k sac @ & o) lailall 1,5 culS Ja 24f
NA [ sy
YES pri
24g. Were grout clean? NO D b Seadas WA S Ja .24g
NA [ sy
YES X
25a. Were trash containers clean? NO D ¥ fadas dalaall Gl gla il o 253
N/A [ sbuy
2 - 2
YES ]
25b. Were trash containers not overflowing? No [ ¥ faild e Lalall Ciygla <l Ja 25b
NA [ sbiy
YES o :
2 26. Was the restroom smelling clean & fresh No [ N ) Q) Adinia g Aglai Jlaall dail culS Ja 26 2
(without any offensive odor)? folesdl A dgy S a8,
NA [ zbuy
: i i alaall L Gl el S a
27. Were all the facilities inside the restroom in YES X ™ - T e v:i 27
good working condition? . AT 5L g 1
2 require comment when marked ‘No’ no [0 v gl (o2 YT A s 1y (2
NA [ sy
YE i O(5) ki daadl deld | e S
28. Was the Mosque premises clean? S D o ( ). }3’” ) ..;Li:fj L‘)ls l:lf 28
2 require comment when marked ‘No’ No [ ¥ el SRR 2
NA [R sbuy
Comments: lBadlal) / galadt)
FOR OFFICE USE ONLY Jagd Ligalf aladiuy
Upesal) Bl [ LGN oY1l . »
9 N Eval : : |
% | ACTUAL SCORE| maxmum | Evaluation +
Approach Uoaall gad padill fege ol @YY [ 4
Greetings and Initial Checks LY il g cam il | 2
Appearance and Behavior of Staff Opibsall Igluy selas |3
Service Lasll i 4
Cleanliness - Restroom and Mosque el s Glaleall — déllaill | 5
TOTAL £ saaall
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Signature: _

THORK Y0U FOR SHOPPLNG
AL FIS W







