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PROJECT: ELARA - Car Wash

SERIAL NO.

5(1/0

+

+

250,
Pan Arab Research Center &

quug Emarat [ (1 & g3/ 84 Eppco / Enoc / st Adnoc

SHOPPER CODE DATA ENTRY EDITING A . CSA SR. #
/ ’ Name Number | Name Number | Name 3 &Y  Number
010 loymbleth| |
Gender Height Built  [Spectacles Beard | Mustache] Ethnic Groups
M F [TIMIJIS LT [M]F JYes[No|Yes]| No|Yes| No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOROOROOROROK X O O O O
EMIRATE V;:Z‘I‘:l“ AbuDhabi | Dubai Sharjah Al Ain g’:\:v“a::l' ajman | R3SA | Fujairah
O O u O X I:I O O W
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o3l 04| [F+] 3o ol 0|R RO 40|&I0F
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday[ Monday I Tuesday IWednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT ] ] m| 0 X visit | [ O O O 0O O
1. APPROACH AND CLEANLINESS <dakal o y\ﬂ“!\ |
Scores Critical Areas Al YLl Jataiy
1. Was there proper sign to the Car Wash ~ YES pd ot Adhaie o AYall Al AY ellia cilS da 1
bay? Nno [ % el
€ »~~,..,. S .*wl. P
2. Was the Car Wash area clean and tidy?  YES [ s '4"“)”. i UUL‘T“" i . ,u\% .2
4 require comment when marked ‘No’ gra Al 2 MY ALY s 1Y) 4
Nno [ ¥
2.  GREETINGS AND INITIAL CHECKS A0 Y Sl g cua 3N |
Scores Critical Areas Al e AN]
o Calh gl ol ) 8 uals o s ¢
3. Was there any delay in approaching YES [:] axd e all GBS sl du:, “’L\f% 3
customers? require comment when . R et )l .
5 marked ‘Yes' sl (o p e Y S 131 S
no ROy
4. Were you greeted in a friendly manner ves . Py e x ae . e
(pleasant feeling)? NO D y ¢ (zode shala) A3 A8 pla by cs WV I U 4
5 If no, please describe behavior: Was it caaly S Ja rcads gl shu Can ga p Bl Y 1Y 5
arrogant, without any expression, normal £ gale cutadll o JIA ¢l
etc.....? .
YEsS [
5a. Did the attendant check whether your car no [ v 335 e ol jlow Sl 1Y) L cala el (3385 o 5
has a sunroof? Cals AxTy
5 NA PR sbiy 5
YES [
5b. Did the attendant politely declined no [ y 3okl V1 sl o) ) il gl a e o 5D
automatic car wash if it has a sunroof? fdiudl 8 Aat Lol S
NA B sy
6. Did the attendant inform you aboutthe ~ YES P »i ] ‘ a v
6 price of car wash? No [0 ¥ $ bl e s g il sall lallel 0 6 | 6
7. Did the attendant inspect your car forany yvgs [ H | esa il R i
4 scratches, damages or dents and inform &= 7 ::U&;:J jﬁ};ﬂ M u}:};“ “u.dé 7 4
you? No [ v ety e b 5 i Jlus (8 as ) f
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Scores Critical Areas Ll el Latai
5| 8 Did he guide your vehicle for positioning at YES s Y il G N il Gl gl B3 Ja 8 5
the stopper? No [ N 5 laull
9. Did the staff thank you as you were YES pad . I ;
6 leaving? No [ q 9eli jolia sal & Sy Cala sl 5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1ol gal) doluy sgha .3
Scores Critical Areas dalaa) YLl Jalail
10. Was the uniform of the attendant neat and YES [ e ,
3 tidy? No [ 905 a5 Gal cala sl Ll IS Ja 10 | 3
Was the attendant wearing visible YES Aol Lggle elay Ay (535 cada sl OIS Ja 11

3 11.

nametag?

No [

Yz san

Yes X

Pl.i

¥

‘ALI

¥

et

Nno [ ¥
Sy ¥

o

¥

12. he abl i i . . P
3 2 \:l/J:tso r:e?? e to communicate with S0 gn ol e 1,8 Caiyll IS b 12 |3
NA [ b
_ ves X . .
5| 13. Was staff courteous / friendly? no [ Selidal /a5y Gsibasdl S Ua 13 [ 5
4, SERVICE :dadll 4
Scores Critical Areas Al el Jalal
4| 14 After car wash, did he guide youtothe ~ YES PR st Ciba pai 6 Ua w5l di e olgi¥) s 14 4
vacuum bay? No [ y 95 ol a0l g e S M a5
15. Did any attendant advis_e you to take care YES S p Al 2y 4 o Gl dacat Ja 15
3 anil/gur personal belongings/valuables if  NO m ¥ fassms o b el At 2l i Slies 3
' N/A Bhiy ¥ )
YES i ; .
4 | 16. Did any attendant offer you seating? NO g é";‘ fadde G slall G S Cala ga ol 1 a8 Ja 16 [ 4
ves ] , . )
5| 17. Did attendants wipe your car dry to your no [ N S O s Caplii g anay (gl sall B 17 5
satisfaction? D y a1 50l Lae “Lual y i€
N/A by
18. Did attendants clean all the glasses and ~ YE© D% G G yall g gl S AAS Caplaity ) giba gall B8 Ja 18
5 mirrors from inside and outside to your ~ NO [] Vo il Gl ) S dung el Al e 5
satisfaction? NA [ skby Say
YES I . o
3 19. Did the attendant offer to empty the Nno [J N Caalailg d ) o g8y Y Calasall m e o 19 3
ashtray and clean it? ¢ il Aiadia
NA [ sbisy
20. Was the interior vacuuming and cleaning YES E px Aa gl oy bl LAl Calaill 5 Ja 20
4 of fascia (dashboard) done to your total NO E] ¥ Ol Lt oo e 1€ Sl o & | 4
satisfaction? NA [ sy AT e S Rl 8502
YES ]
Jaadly <ol jUaY) 488 Cadaity | gald Ja
4 | 21. Did they clean all the tyres with sponge? NO D ¥ PR SR AR J: al 21 4
NA [ sbiy
ves [] pad
11 22. Were you offered a receipt voluntarily? No [X ¥ SLoLERS 85538 fadkind Jajy dlle e Ja 22 (1

Car

j had-t ask ,}?(m‘ﬂ\c ’wécei’b‘rN/A [0 shiy
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5. REST ROOMS AND MOSQUE saaeually (plaall fesll $5) Al g 5
Scores Critical Areas Toulul) etaalt AN
ves A ;
23a. Were they adequately stocked with all ": il Hliusall arans 3 jee cillS Ja 233
necessary supplies such as soap? NO fapball Jia 4y )5 pall
nva O gy
ves [ ;
23b. Were they adequately stocked with all X ?’: o el aren 3 e S Ja 230
3 necessary supplies such as toilet tissue? NO cull ¢l 3 Jia 4y g puall
P loflet lissue . )
No-tssue va O sy
23c. Were they adequately stocked with all necessary YES | o “'—*‘-p'fw‘ e 3 e S Ja 23¢
supplies such as paper towels? (paper towels y~ [ ¥ 948 ) ol) Chdliall Jia 4, 5 puall
are not required where fully operational hand Jsidie dyslha e 495l adliall)
dryers exist) NAa DA iy (Y ) cldine
5 faaday Julaall il
24a. Were sinks clean? ves B e sl o f};,, oy 9?15 ‘."248
require comment when marked ‘No’ no [J ¥ grasll o MY A s 1Y)
va O asuy
; PAgas Uall il da
24b. Were mirrors clean? YES E e 2 il uy..f\_;; ERtaK| 24b
require comment when marked ‘No’ no [ y & i T ‘
va O adiy
24c. Were hand dryers clean? YES pr Lo | L’sjey‘,,u},&a?‘ lsffh . 24¢
3 require comment when marked ‘No’ no O ¥ gl o MY A cals 1)
nva O sy
R eiada - -GSl el
24d. Were dispensers clean? YES E pr m ‘L’ﬁu\,fﬁu 15,“%5 . -24d
require comment when marked ‘No’ no [ y el YAy Qs i
nva [ gy
ves A
24e. Were toilets and urinals clean? NO O Y fagds Joull Akl culS Ja 24e
nva [ iy
2 25a. Were doors clean? ves X pi 2 ks :’ﬂfjh s dﬁ . 253
require comment when marked no [ ¥ g sl o M ALY S )
No na O gy
ves A
25b. Were walls clean? no O Y fapdss lasll S Ja 25b
wa O gy
ves X]
25c. Were ceiling clean? no [ ¥ fadas Caadl S Ja 25¢
nva [ aany
YES o
25d. Were vents clean? No [ N ik Ml cailS Ja  25d
va [ adiy
25e. Were floors Clean? YES E o L. ?@‘Lj,,;:t"fbﬂ‘ uls dﬁ -25¢
require comment when marked no [ y e e ALY s )
‘No’
° na OO gy
ves
25f. Were baseboards clean? NO D ¥ fRadkisaeldl 6 il i) cils Ja 25
nva O iy
3
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Scores Critical Areas Al @¥Laalt Llaih
ves X
25g. Were grout clean? Nno [ N feaulis LU IS s 250
NA O sy
YEs K]
26a. Were trash containers clean? No [ ¥ faikas Aalaill gl S Ja 263
2 NA ] abiy )
YES ] s
26b. Were trash containers not overflowing? No [ ¥ flaili e daladll cily da culS Ja 26b
NA [ ahiy
YES D i o
2| 27. Was the restroom smelling clean & fresh Nno [J g ) Adaia Abhi slall datl ) il a 27 2
(without any offensive odor)? Tplandl 8 4gy S A3 ‘ﬁi
NA [ kY ]
; 3 aleall 8 Gl jagal quen cilS
28. Were all the facilities inside the restroom in ~ YES E g el g e @i:ﬁzs
good working condition? L. e
2 require comment when marked ‘No’ No [ ¥ gl (o2 V" Al cals 1y 12
NA [ sy
j £(8) ksl daandll deld S aa o8
29. Was the Mosque premises clean? YES & - () }J! = .,§.,"Z:§l dﬂsz\?‘
2 require comment when marked ‘No’ Nno [ ¥ & i V]
NA [ Gy
Comments: reBadlall f gatel
FOR OFFICE USE ONLY Jadd (igal) aladiuy
Aasall Lladl LIl el ) . ”
o . l : . |
% ACTUAL SCORE | MAXiMum | EValuation e
Approach and Cleanliness Adllaill y il EY) |1

Greetings and Initial Checks

A1 Sl i [2

Appearance and Behavior of
Staff

Ol sl Al s Jelan |3

Service Laall 4
Cleanliness - Restroom and labead — il |
Mosque Al

TOTAL £ saaall
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SERIAL NO.

5110

ADNOC DISTRIBUTION
AL BATEEN S/5 753
AL BATEEN AREA
AL AIN

DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Operator 1
DATE 17/04/2012 21:07 T1 8301 7372

THANKS FOR SHOPPING. .







