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PROJECT: ELARA - FORECOURT

SERIAL NO.

5/1/0

Dd)h,\ Emarat / D i1/ 5S84 Eppco / Enoc I [El 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
_ Name Number Name Number | Name . Number
5 [ Seada Yool Sea [Geoll 49 0[O0
Gender Height Built Bpectacles Beard Mustache] Ethnic Groups
M| F |T M]S| T [MJ[F |Yes]No|Yes|No Yes | No |Indian JPakistani[Filipino [Expat. Arabs[ Others:
ROOOKRROOORKOR®O R O O O O
EMIRATE "I:‘:Z:z'n“ Abu Dhabi |  Dubai Sharjah Al Ain g‘;‘;‘ag Aman | RaSAL | pujairah
] O O O O O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
y A
o atal o] sl 2] El6agled ol 4l ol 2 i5:55]/6/00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vist T X O O vist | O O O O O O
1.  APPROACH Adnaall gad A3 00 Y 1
Scores Critical Areas Lkl c¥lpalt pARHY
YES 3 . s u .

1. Was signage visible from distance of 500 e 50500 a3 e e e daslll calS da 1
meters and well maintained? Can be No [ ¥ 8 bt b jas (Say Tam Ja Aliaa g
included only in first run nva [ . ¥ s B el sl

YES [ o= ‘
2. Were lights working and in good el baa Ay a5 Jexd sl padl S da 2
2 - no [0 ¥ 2
condition at the approach? N oSl (ra b sBYY
NA BT s
YEs [ o ‘
513 Were the lights working and in good Nno [ ¥ o Al dead el ¥ S da 3 2
condition at the forecourt area? N €348 ol Ayati dakaia
NA B L
YES axd
4. Was filling area / forecourt clean and . . P P R UIT
4 ticy? NO [ ¥ S yesdihs ol fAuadll dilaie cilS Ja 4 |4
NA [ dﬁ
YES Pes
5|5 Were the driveway and forecourt free of o [ g o WA s @l ededthaieg okl S B 5
potholes and well maintained? v faa S Alliaay yasll
NA [ g
2. GREETINGS scwa il fAadl 2
Scores Critical Areas Al S lanall Ll
vyEs[] = o
6. Was there any delay in approaching alasall b il A als gl (K a6
5 NO ¥ L 5
customers at the fuel pump v €358 gl Asiae die Al 3 (e
NA [ 3ok
5| 7. Didthe staff approach the driver side of YES pa dga o S yall (o bl B Ja 7 5
the vehicle? Nno [ v ¢kl
+ 1
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Scores Critical Areas Ll ¥l BT
8.  Were you grested in a friendly manner  YES [X] Gall) Ly a5 g 8
(pleasant feeling)? NO D Y S (z s
5 If no, please describe behavior: Was it O da rals sall o gl a5y o8 ;L-“J‘ Y1y 5
arrogant, without any expression, normal sgale «ulaill e A g Al Caaly
etc.... LG
YES [] o
4|9 Didthey request customers to quit Nno [J gy o e Gl e gl pall u”ﬂ dﬁ .9 4
smoking? v § il
N/A Gl
YES ]
10. Did the staff thank you as you were A S Laiy & Sy ala sl o8 Ja 10
5 . No [ v 5
leaving? N SOl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF :Cull gl doluy a3
Scores Critical Areas I I AN PR Jalaalt
5| 11 Was the filling staff presentable and well YES [ pu GY 358 M1 Aad il ga yedae S a1 5
groomed? No [ ¥ TIPS
YES axd
4| 12. Was he able to communicate with no [J N & deal il e 150 Cals gall 8 dﬁ 12 4
customer? N SO
NA [ 4
5| 13. Wasthe attendant wearing visible YES M gl elay dilhy oy Gali gl S Ja 13 5
nametag? NN
9 NOo [ ¥ o 32
YES [X] ] :
6| 14. Was staff courteous / friendly? Bl Seladal fopagay osibsdl oS Ja 14 |6
No [ ¥
4. SERVICE el 4
Scores Critical Areas VU LA POR ] Laladl
YES [] o
2| 15. Did he foliow the instructions on the No [ ¥ Ay e 53 m sall el Cili sall 1) Ja 15 9
Rahal (Fuel Card)? v ¢ (3850 e e Ailay Jla
N/A s
g| 16- Did he confirm and repeat amountand ~ YES B U8l g s RS e Calasall KT b 16 6
type of fuel? No [] y fladliue e i
g| 17- Did he fuel as per customers instructions YES pxd - Ol Sladad coa AN eday A8 Ja 17 6
- Dhs? No [ Yy f 20
5| 18. Did he offer to clean windscreen YES Pl e sl zla ) Cagdan elle oae da 18 5
voluntarily? (front & back) No [ ¥y ¢ (siladly oL Y1) A
ES [ au . -
5| 19. Were you charged the correct amount? No [J g lainia 428 clia Cally A &t Ja 19 |5
YES []
J il abuadl sale s ks ol G
6] 20. Were you given correct change? Nno [ v ? el il el }d(, e s .20 6
N/A o ’
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Scores Critical Areas Aulal) alaalf Jatailt

. 1 dgn Cila glae Ayl Cals galt &l 028 Ja 21
21. Did he provide information about any ves [ gl ds Clasbee ol e
. N . . dhku\Sd\adM)oM\@wjﬂ\
promotions at Service Station? (only in
case of active promotion) require No [ 0¥ (dw/ o8 e gl '
comment when marked ‘Yes' " cma gill oo Ve DY) Cals 13y
N/A g
5. REST ROOMS ;(?Uu.“ el 53) alage 5
Scores Critical Areas Al el Jaath
ves [
22a. Were they adequately stocked with all e: Ly gyl il sl aaans 3 320 cailS b 222
necessary supplies such as soap? NO SO saball Jie
na [ sy Q9 1n2 20 o)
, ves [0
22b. Were they adequately stocked with all . Ly g_palt il el muany 5 jgae ilS Ja 22b
3 necessary supplies such as toilet tissue? NO ua!\,.dt dagg Jie 3
nva O ssiy i\ (949 209D
22¢. Were they adequately stocked with all ves 0 Lo s Al e SHaall aham S jeme cilS Ja.22¢
necessary supplies such as paper towels? \ ¥ "MJJS\ wdliad) Jie
(paper.towels are not requi)'ed where fully 0 s Ciliias i 8 die dyslhae e 48 )50 ailiall)
operational hand dryers exist) N/A BN @AQ« 5 ol \"’&LJ’Q &)} (R 2
. [GTILS
23a. Were sinks clean? require comment when YES px Ll o d'L USL\J“ 232
marked ‘No’ no O ¥ sl o2 MY ALY S 1Y)
na [ sbuy
— . (PPN R PWRERTS
23b. Were mirrors clean? require comment YES E pr Ll ,,\;,, . ‘\;’:j‘ u\;\h\ 23b
when marked ‘No’ no O ¥ gl 2 MY ALY S )
A [ sy
s faaay gVl Cladas cuilS
23c. Were hand dryers clean? require comment YES D o ol i L*s,',‘i;i, . \Aﬁ\ . 'tsﬁ 23¢
3 when marked ‘No’ o O ¥ gt ;5")" S AR e 3
NIA RRRY (5’1/] Oleooo \2g/)
s eaadas ) sleall liSle S
23d. Were dispensers clean? require comment YES pr . \ o i ?L;Y\ . ‘\SLI}: 23d
when marked ‘No’ no O Y g sl o2 MY A S )
nva [ amuy
YES axi
23e. Were toilets and urinals clean? NO | ¥ fhagh Jeoh sl cuilS Ja 23e
na O sy
; faadai cal ) e
2 24a. Were doors clean?require comment when YES pr L. s s . _\S JA 243\ 2
marked ‘No' no O 0y gl (2 MY Y s 1Y)
A [ sy
YES o
24b. Were walls clean? NO D N fagdas Uasll <l Ja  24b
NA [ sy
ves I
24c. Were ceiling clean? NO D 3 fadas caandl S Ja 24c
NA [ iy
ves DA
24d. Were vents clean? Nno OO ¥ ik MU S Ja 24d
na [ sy
3
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Scores Critical Areas Al ol PR}
; Ak Shm Y s
24e. Were floors clean? ves [X] s nll o ,,;\f‘f’fw‘_‘j _\S‘JT. "246
require comment when marked ‘No’ no [ Y ot S A N
NA [ sy
YES pad
24f. Were baseboards clean? Nno [ ¥ gk saelall » o flailaldl 1) 51 cilS Ja 24f
NA [ sy
YES o
24g. Were grout clean? Nno [ ¥ Seadas LM o\ Ja 249
NA [ sy
YES [X] au
25a. Were trash containers clean? No [ ¥ gl Adladll cilysla S Ja 254
9 NA [ sy )
YES ad
25b. Were trash containers not overflowing? ~ NOo [] v il e dabadll Glygla culS Ja 25h
NA [ sy
YES D s o )
26. Was the restroom smelling clean & fresh s Co) Adada s Apdai dlaall dadl ) culS o 26
2 . , No [ v i < 2
(without any offensive odor)? fleleadl S dgy Sdndl
NA [ sduy
; Sy e slasdl 3l el R
27. Were all the facilities inside the restroom in YES i ROl el e vi.27
good working condition? . N B
2 require comment when marked ‘No’ no [ v arsill o YT ALY S 1) | 2
NA [ sy
; £(8) Cakai anedll AelE i | _iwa oS
28. Was the Mosque premises clean? YES D e ( )_ }{n ’ ";TLJQ;TA* 'ULS ‘dr 28
2 require comment when marked ‘No’ No [ ¥ Gt e ke’ 2
NA X sy
Comments: stBadlall / gabatl)
FOR OFFICE USE ONLY badd gLl aladiuy
AUnaeal) Blal [ LEL oY) sl . .
9 . luation: 1l
% | ACTUAL SCORE| maNmum | EValuation *
Approach Uasall g adiil /e ol Byl | 1
Greetings and Initial Checks WY ity | 2
Appearance and Behavior of Staff Osibsall Solu g el | 3
Service aall | 4
Cleanliness - Restroom and Mosque Al s Slalaadl — &l | 5
TOTAL £ sanall
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