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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
§ Name Number | Name Number | Name Number
L“? 2 aswe NN B N P A DY
Gender Height Built Ispectacled Beard Mustache] Ethnic Groups
M F |[TIMIJS M | F |Yes | No [Yes] No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
EDDDEDIDDIDEDIZ]D O 0O O
EMIRATE ";z;’l‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v“a:" Ajman Kﬁzfm‘:'h Fujairah
O O O O O . O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olal2l2l Hlol2l3 (6B lolF| ol 19571904
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O [ | vsT O O O4d O O X O
1. APPROACH sddasall gad ?Z\ilh Jom i8N 1
Scores Critical Areas Tl el Jalais
E i " e .

1. Was signage visible from distance of 500 YES [ o w500 e e i e dallcalS da
meters and well maintained? Can be Nno [ ki (o4 b8 W o (S Tam S0y Alian s
included only in first run Nna [ . ¥ ¥l B all/fal sl

YES K
2. Were lights working and in good Al s Allay 8 g ol ¢l gl CulS da 2
2 i’ Nno [ v . - 2
condition at the approach? N Sl (el _sBY)
YT7-N
YES pd :
'] 3. Were the lights working and in good no [ N s Ay Jal el ¥l clS da 3 5
condition at the forecourt area? N €3 g8 ol dati Aakaia
NA [
YES axd
4 4. :/l\é';g filling area / forecourt clean and NO [:] Y s e A oLl Al Ak S Ja 4 |4
) ¥
nA T s
ves ]
| 5. Were the driveway and forecourt free of g ] y o L oAl eda dihaiag Gkl S da 5 5
potholes and well maintained? g fua IS Alian g aall
NvA [ o
2. GREETINGS sena Al fiaadll 2
Scores Critical Areas L) cVLaall Jlail
YES [ ,
6. Was there any delay in approaching il gall ol 8 b gl dia S a6
5 No R4 cTLE ol 5
customers at the fuel pump €248 5l daas die iy M e
Y ]
NA O
5| 7. Did the staff approach the driver side of ~ YES B ~ Lea 00 Sl e alapdll GBI a7
the vehicle? No [ y ¢ oull 5
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Scores Critical Areas LIV LAY PR Llai
8. Were you greeted in a friendly manner ~ YES B cbaly) 4535 4y yhay cwadlda 8
(pleasant feeling)? NO D y $ (i
5| If no, please describe behavior: Was it O da il gall gl Caa gy i Ela (Y 1Y) 5
arrogant, without any expression, normal cgdle Oulaill e JK ¢ g ally caaly
etc.... 9__.@;

YES [
4|9 Didthey request customers to quit Nno [J y  om S QLS e il sall ‘-—*ﬂ= dﬂ .9 4
smoking? N Sopa il
N/A s
YES pxd
10. Did the staff thank you as you were AT S Ly o Ky ala gl BlE s 10
5 Pl No [ v 5
eaving? N €Ol
NA [ (ishiy

3. APPEARANCE AND BEHAVIOR OF STAFF (il pall Bgls sglia 3
Scores Critical Areas Apbal) Ll AN
5| 11. Was the filling staff presentable and well YES K Y o 58 gl Lim il ge jedan S b 11 5
groomed? No [J y $lasl/ts ey
YES [X] au
4| 12 Was he able to communicate with no [] v g dealsll e 1538 Gala galt 1S Ja 12
£ e 4
customer? sl
¥
NA [T g
5| 13- Was the attendant wearing visible YES ] a0 e ey AUy o5y il gl S s 13 5
nametag? NOo [ Y Yo s a5 daul
YES [X
6| 14. Was staff courteous / friendly? By o felddal fipasay sibsal S s 14 |6
No [] ¥
4. SERVICE :daadll 4
Scores Critical Areas Ll Yl Lalail
vEs ll =
2| 15. Did he follow the instructions on the No [ ¥ Ay o 83 s sall ciladaill b sl 18 Ja 15 5
Rahal (Fuel Card)? g ¢ (A}SJH cda hLLu) Ja
N/A rey
g| 16- Did he confirm and repeat amountand ~ YES BT DAy a8l g s daes e Gl sl STy 16 6
type of fuel? NO D y fladlia e @l
g| 17- Did he fuel as per customer's instructions YES M ~ - O3l Sladed a3 eday JE da 17 6
- Dhs? NO D N by ?A)‘J
5| 18. Did he offer to clean windscreen YES B o Ge bkl s 5 candas elile vase db 18 5
voluntarily? (front & back) NO D ¥ Al (PN aka Y1) Al
YES i .
5| 19. Were you charged the correct amount? NO g ?‘; lanaia 428y Hia ill @l adl Ja 19 |5
YES [] au
JS& el adl sale s cals goll LG
6 20. Were you given correct change? NOo [ ki ? ohiall il Sdle, )AJ(.? < .20 6
N .G_&A—ua
N/A ks
2
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Scores Critical Areas

Al el

Liadl

promotions at Service Station? (only in

comment when marked ‘Yes'

21. Did he provide information about any ves [ -

case of active promotion) require NO D b

NlAdehZ

oy o a phae 2 il gl ol o8 Oa 21

@lia IS s A daib) CAdasall B duag y Al
(Jad/als (s (!

c_'\...'a‘,ﬂl > e Y S 1)

5. REST ROOMS

(el fcudl ) Aol e .5
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Scores Critical Areas PRI (POA | L
YES s
22a. Were they adequately stocked with all O I SRR’ N ue—u <ilS Ja 223
necessary supplies such as soap? NO ¥ G giball Jic
nva O sy
YES i
22b. Were they adequately stocked with all % = Ay g_pall il inall azeny b jgae CulS da 22b
3 necessary supplies such as toilet tissue? NO ¥ cull il 399 Jia 3
nA [ sy e
22¢. Were they adequately stocked with all YES P L e il aaams 3 jense <ilS Ja.22¢
necessary supplies such as paper towels? NO D v "35543-“ cadliall Jia
(paper towels are not required where fully Cliine g5 die 4ygllae e 48 )l Calliall)
operational hand dryers exist) na [ sy (Gl ol
; faigka Juladl
23a. Were sinks clean? require comment when YES p L. " ,,‘,)u ‘fu_\s dh 238
marked ‘No’ no O ¥ gaastl o2 YT ALY s )
NnA [ sbiy
Vg R SRR .-
23b. Were mirrors clean? require comment YES px & ) :;%b\\:d‘\ Tutéﬁ 23b
when marked ‘No’ no O v gl o2 MY MY S W)
NA [ ks
PX 3 $aadas | Colddas Cad
23c. Were hand dryers clean? require comment YES pr al . ‘é:ij,, . \Li;; uéﬁ -23¢
3 when marked ‘No’ no OO v gl o YT Ay calS 3
nva [ sbuy
3 Sdaydas § caliSla
23d. Were dispensers clean? require comment YES E pH . ‘ UﬁL,‘,A‘,, . ts Lo ,15 Lh 23d
when marked ‘No' no O v g Al o2 M Y ik )
A [ skny
YES X}
23e. Were toilets and urinals clean? Nno 0 b giglai Jeall Aal cailS Ja 23e
na [ shiy
N 0% 2 - A -
2 24a. Were doors clean?require comment when YES p L Mﬂ’m: f\}m g:“,\s JA 24212
marked ‘No’ no OO ¥ gansll 2 YT Y S 1Y
nA [ skiy
ves X au
24b. Were walls clean? no [ ¥ faayi laall <ilS o 24b
na [ sesy
ves B
24c. Were ceiling clean? no O ¥ kel Gl S Ja 246
nA [ sbuy
ves R
24d. Were vents clean? no [ N $aida; L) culS Ja 24d
nva [ sssy
3
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Scores Critical Areas Al claalf BATH]
v . exelns - K -
24e. Were floors clean? YES s ol '%,,;%‘fi,;rf‘isd?\'ye
require comment when marked ‘No’ no [ ¥ gaa sl o2 MY ALY s 1y
NA [ sy
ves X
24f. Were baseboards clean? no O v faaulai sac il & o) /dailadl i) calS Ja 24f
NA [ sy
ves
24g. Were grout clean? Nno OO ¥ Sdulas L3 IS s 24g
Nna [ skyy
vEs A
25a. Were trash containers clean? No [ ¥ i daladll Cily gl cailS Ja 253
2 NA [ sy )
YES i
25b. Were trash containers not overflowing? Nno [] ¥ flaild e daladll s il Ja 25p
NA [ 3y
YES oS )
2| 26. Was the restroom smeliing clean & fresh no [J g & Oou) Ay Al claall dadl ) cilS Ua 26 2
(without any offensive odor)? falandl (S Agy S dal
NA [ sbuy
D IS0 Jend plaad) 8 ) Sagadll asen S Ja
27. Were all the facilities inside the restroom in YES Y e ’ e &= faia 27
good working condition? o 5 IS
2 require comment when marked ‘No’ No [] ¥ grasll o2 Y Ay s 1y | 2
NA [ sbiy
Y ; £(5) s dad deld i e S
28. Was the Mosque premises clean? ES D e ()~ J::l\ ’ "‘;:Liﬁ)\s “jr 28
2 require comment when marked ‘No’ Nno [ ¥ G gt - 2
NA [F shiy
Comments: tBadlall [ galail)

FOR OFFICE USE ONLY

hath Cgal) aladiny

Alaial) LigiY
ACTUAL SCORE

RS TN

o
% MAXIMUM

Evaluation:

i)

N

Approach

aaall gai 1) /ye ol Y

Greetings and Initial Checks

LY Sl 5 Cun il

Appearance and Behavior of Staff

Service

daaall

Cleanliness - Restroom and Mosque

-
2
ksl Bl ke | 3
4
5

el 5 lalaal — 2aUail)

TOTAL

£ gl
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ADNGC D1stribution
Al JISSER S/§ 822 ¢
UPPIiANAR AL RAk TEL:§7-2080701

CASH RECEIPT .

bate o 25-62:12 19:46 User : L]
Wbicle d ¢ o7y Funp & + 4
PROSECY a1y PRICE AUNT

g a@.6F 1 50,98

TOTAL : DHS Sd.¢8

Vi RTINS Ratch: @

Synature:

THANK YU FOR SHGPRIME
AUESSER FIS 827 R K

o
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