+

PROJECT : ELARA (FORECOURT- FINAL 2012)

1

+

PROJECT: ELARA - FORECOURT

i SERIAL NO.

S od

[s]2]s

+

i
Pan Arab Research Center &
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ ? Name Number Name Number i Name Number
2SS0 2ol Wasie  |auol [Cank v Lo | ||
Gender Height Built Bpectacles] Beard | Mustachej Ethnic Groups
M F |TIMI[S|T IMIJF [Yes[No [Yes] No | Yes | No |indian [PakistaniFilipino [Expat. Arabs] Others:
ROOOROROOROROR O O ® 0O O
EMIRATE ‘geeztiz'n" AbuDhabi |  Dubai Sharjah Al Ain ‘é‘;‘v'\‘,‘ai’:" Ajman Kﬁ:ismt"h Fujairah
O O O O O O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 2 ] o> 2l 15lol ol2 | ol) lp2:yyl22:24
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT = VISIT X
O O O O O O 0O 1 O 0O
1. APPROACH sldaaall gad 22 fosa ol Y 1
Scores Critical Areas Tl c¥laal) e
YES [X 3 " e s .

1. Was signage visible from distance of 500 P e 500 e e A e Al S da 1
meters and well maintained? Can be No O ¥ o i L peas Sa faa S Abany
included only in first run na [ . ‘1 BN ESNIAPN

YES pad :
2. Were lights working and in good el sam Alay Ay Jari sl gl ilS a2
2 > Nno [ ¥ ¢ 2
condition at the approach? N oSl (e @Y
YES pad
9|3 Were thelights working and in good no [0 v o pa Allay g Jani el ¥l i€ da 3 5
condition at the forecourt area? N €3 48 gl A Aslaie
nva [ ekl
YES s
4 4. }[/I\c/i';i filling area / forecourt clean and NO D Y SR e Ak oLl Al Ak cHS Ja 4 |4
nA [ dﬁ,
YEs K
5| 5. Were the driveway and forecourt free of g [7] y o A sl ede dibiag Bkl S da 5 5
potholes and well maintained? N faua J<i Bliaay aall
NA O o
2. GREETINGS scua Al fAgadll 2
Scores Critical Areas Tl Yl Jalash
ves 0 a ‘
5|6 Was there any delay in approaching No R N calagall ol 3 el gl s S s 6 5
customers at the fuel pump £a98 M Adima aie L (e
Y g
NA O g
5| 7. Didthe staff approach the driver side of  YES B - A e A pall (e alagall B a7 5
the vehicle? No [ y £ sl
+ 1 +
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Scores Critical Areas Ll Ci¥laall Lt
8. Were you greeted in a friendly manner ~ YES i culel) B8 Ak um il S s 8
(pleasant feeling)? NO D v f (zoie
5 If no, please describe behavior: Was it Ol Ja sl sall oL Chia g ol elay oy 13 5
arrogant, without any expression, normal il ¢ uladll e Jla ¢ g il Canaly
etc.... 7.

YES []

9.  Did they request customers to quit O 88l Gl e o silasall il o Q
4 ) No [ v - 4
smoking? v Tl
A B s
YES P
10. Did the staff thank you as you were AT S Ly o S Calagall W3 Ja 10
5 ; No [ v 5
leaving? N SOl
NA [T

3. APPEARANCE AND BEHAVIOR OF STAFF il gall Holug e 3
Scores Critical Areas Dl ¥l Jalas
5| 11. Was the filling staff presentable and well YES pad (@Y 285l s Calaga yelie S da 11 5
groomed? No [] y i/l g
YES []
4| 12- Was he able to communicate with Nno [ N o dualsll e 1508 Gl gl S Ja 12 4
customer? N NSETS\
NA [ Gkl
5| 13. Was the attendant wearing visible YES B Llele el By oy Calipd) S Ja 13 5
nametag? - $7 guia g1 daul
9 Nno [ ] y q{(\\ ol 2 2T T
. YES B . .
6| 14. Was staff courteous / friendly? Seldhal /a0 osib gl S Ja 14 |6
No [ ¥
4, SERVICE ORI |
Scores Critical Areas Al c¥laal) L
YES [1 w0
2| 15. Did he foliow the instructions on the No [Ty Al e 550 sall Cilaglaill Cals gl & da 15 5
Rahal (Fuel Card)? T (b8 e 48l Jla
N gl o 3) ds
NA K] . b
g| 16- Did he confirm and repeat amountand ~ YES B US55l g s A Lo il sl ST s 16 6
type of fuel? No [J v Selaaline e i
g| 17 Did he fuel as per customer’s instructions YES B s - 050l Sladad s IR edar Gl Ja 17 6
- Dhs? No [0 ¥ € a0
5| 18. Did he offer to clean windscreen YES B a Ll 8 k) s caudasi elile v=o= ds 18 5
voluntarily? (front & back) NO D v (A (aba Y1) s
YES i .
5| 19. Were you charged the correct amount? NO E ?: laiaia 4ady vlia Cilly gl il Ja 19 (5
YES [] A
S il Al sale ok gall A8
6| 20. Were you given correct change? No [ v ¢ il il zalely ’A(, P s .20 6
N .c-};..a
NA R .,
2
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Scores Critical Areas Al claall BATH]
Y e e e Af il gall @l 028 da 21
. o . YE wasdl s 2 & :
21. Did he Qrovnde |nformat|on gbout any S D P e IS dia b L) filaaal) 3 duns A
promotions at Service Station? (only in L E T |
case of active promotion) require Nno [ ¥ (Jndfpie oa0E Sl
comment when marked ‘Yes’ g znia sill o aad” AlaY) culS 1)
N/A ey
5. REST ROOMS HAVEU EN P REVBURE SN
Scores Critical Areas FER I L PON | Liaih
ves B
22a. Were they adequately stocked with all O ?‘: Ay g peall e linal) arany 5 3eaa S Ja 223
necessary supplies such as soap? NO o pball Jie
NA [ by
YES s
22b. Were they adequately stocked with all D ?’; Jy g peall il all aens 3 jeme S o 22b
3 necessary supplies such as toilet tissue? NO i) (3,94 Sl 3
va [ sy
22¢. Were they adequately stocked with all YES pad Al e jlisell gans 8 jee ilS Ja.22¢
necessary supplies such as paper towels? \q [7] ¥ S4B ol Cadiliall Jia
(paper towels are not required where fully Cliina i g5 die Agglhs pe 4 )l Cadlidl)
operational hand dryers exist) wvA [ abkyy (Y
; T Juliall cilS
23a. Were sinks clean? require comment when YES D - Gl ':y" L,LL | w\sﬁ 23a
marked ‘No’ NO ¥ gl (o2 M"Y S 1)
nA O sy “76“‘3 R
3 faagkas Ll el el
23b. Were mirrors clean? require comment YES Zl e 3 ,,\j,, L“L:;l‘ . 'ts‘-\S'A\ -23b
when marked ‘No’ no O v sl > gl s
wa [ smsy
] ; Caalas gaY) i cailS
23c. Were hand dryers clean? require comment YES i ol ) Lé'-'\i;{' :b;ﬂ\ “—“\sﬁ 2%
3 when marked ‘No’ no O v gl o2 T ALY S B 3
nva O ssny
] ; $aakai () slall SLe cilS
23d. Were dispensers clean? require comment YES KX pr . \ o N ‘,_ll;y\ u\sﬁ -23d
when marked ‘No’ no O ¥ gaa sl o YT ALY S 1Y)
na O ssy
ves Kl
23e. Were toilets and urinals clean? NO D N faagday Jaall A4 culS Ja 23e
A [ sdiy
; faglss e
2 24a. Were doors clean?require comment when YES i P . o t"\ﬁy ;_u,\s dA 2422
marked ‘No’ no O ¥ g Al o2 MY Al S 1Y
nvAa O sy
ves K
24b. Were walls clean? no O ¥ aadas Uaall S Ja 24b
na [ sbuy
ves 4
24c. Were ceiling clean? no OO ¥ b Caiudl S Ja 24¢
wa [ sbiy
ves
24d. Were vents clean? no OO ¥ ik Ml culS Ja 24d
na [ suy
3
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Scores Critical Areas Lpiallt CLaalt BAVH]
. [P -
24e. Were floors clean? ves O i oAl o ,,k_l,\,"t:af ‘ ‘ujl,stsdt. 246
require comment when marked ‘No’ NO E Y g sl o2 MY ey e 3
na [T sy (}»)ej\\jdﬁﬁ_g&a&_@ﬂ_@f_g_
ves B
24f. Were baseboards clean? NO [:] N Sadulas sactal) zA Rl ) culk da 24f
Nna [ sbuy
YES o
24g. Were grout clean? Nno OO v feala LW oS da 24
NnA [ skuy
YES K]
25a. Were trash containers clean? No [ ¥ fadudas Laladll iy gla i€ Ja 254
NA [ 3kuy
2 - 2
YES axd
25b. Were trash containers not overflowing? No [ ¥ flaili e ALl Gl s il Ja 25p
NA [ sbyy
YES pd L .
2 26. Was the restroom smelling clean & fresh Nne [ ¥ b s) Blaia g il pleadl dasl ) il Ja 26 5
(without any offensive odor)? fplaadl 8 dgy < dail
NA [ sy
. S Jaxi alasll L8 o jpendl R
27. Were all the facilities inside the restroom in YES X i 5 o lanll S s vﬁQ?
good working condition? . - B
2 require comment when marked ‘No’ No [0 v el o2 VT ALY cals 1y | 2
NA [ sbiy
Y i ?(3) cada’ aacall A8 o _ie 1S
28. Was the Mosque premises clean? es [] - ( ). ;:51 i ..;f Li;qi L."S E‘T 28
2 require comment when marked ‘No’ No [ b & X s 2
NA K] shiy
Comments: stBadtall / galatl)
FOR OFFICE USE ONLY Lid ikall aladsuy
Uaawal) BES  [LlEill 1 sl ’
o, > ion: A
% | ACTUAL SCORE| maximum | EValuation P
Approach Anaall gad a0l [oge ol yBY1 | 1
Greetings and Initial Checks A ) Sl g cam i [ 2
Appearance and Behavior of Staff Cibgall Ay selia | 3
Service Laall| 4
Cleanliness - Restroom and Mosque Saally Gileleall — dalaill | 5
TOTAL £ saxall
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ADNOC Distribution
AL HAUEEQR £/5 B2¢"
K SAURK SRAOEN Rk TEL:07-2413097

CASH RECEIPT |

fate o 78-i3-12 92:06 User d

Behitie ;0 G474 Fuig 0 2
!

PRLOUCH QUaNITTY PRICE Eiiun

wi gy 9.0 IRY St

1BIAL : DHY Si.00

diTeoibiored el §

Signature:

TS 76U LUk Sk inG
A Baulid 1y szt Bak







