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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

52|38

+

Pan Arab Research Center j o

DCJULA,\ Emarat / D & 53/ 5S4 Eppco / Enoc / IZ| 3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
(L@\ 5 Name Number Name Number | Name Number
BU3Y | Pcer, 239 salewm | [ 111~
Gender Height Built Spectacle Beard | Mustache] Ethnic Groups
TTM[S | T [M [ F |Yes[No|Yes]No|VYes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others: \//P melt
IZIDDEDIZIDDDIZIDEHZIEID[]D O X
EMIRATE ";2:‘.2:‘ AbuDhabi |  Dubai Sharjah | Al AIn g’::v“aﬁ Aman | SasA | Fujairah
W O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl | M cl9 1 AlB5 12 e o| | o) 3158l S:ué
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | tonday ] Tuesday IWednesday I Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vIsSIT 7
O 0O 0 O O 0O | O O 0O

1. APPROACH AND CLEANLINESS

;:\.’Qﬁﬂ\‘g g\ﬂ‘g\ 1

Scores Critical Areas

Bl ¥l

LAl

1. Was there proper sign to the Car Wash
bay?

YES [X] s U dihie Ll AVl sy 4

Nno [ ¥

gy Gl oS Ja 1
ol judl

. 4 Aaakat O bl Jane dslaie
2. Was the Car Wash area clean and tidy? ~ YES m pr 4"")”, :\ - )',, "« WYl _Euﬁdé‘ 2
4 require comment when marked ‘No' gl o2 MY ARY S ) 4
no [ ¥
2.  GREETINGS AND INITIAL CHECKS A clndall 5 qua Al
Scores Critical Areas Toulal Yl Laai
‘o ik gall il it 3 pali gl Wl
3. Was there any delay in approaching ves [ e Al B i o uhj% 3
5 customers? require comment when . w s 'uJ',. .
marked ‘Yes’ ol (o g Mpad” Yl S 1Y 1D
NO [X] b
4. Were you greeted in a friendly manner YES pd bl Ay e s S 5 s 4
(pleasant feeling)? no 100y (goie b)) B2 a0k Sy M e
5 If no, please describe behavior: Was it sl O b b sall Hglu Cian o3 Sla, Y L) 5
:{(r:oga[;t, without any expression, normal £ LA e et (e Ji el
YES poss _
5a. Did the attendant check whether your car 0 . 350 i o S 13 Lagd Cala gl (3823 b 52
has a sunroof? i AnTe
5 NA [ shiy 5
ves [ = )
5b. Did the attendant politely declined NO L—_I N o b mall Y sl o) pa) cala sall (= 0 s Bb
automatic car wash if it has a sunroof? fsiall 8 dadd Lol S Jls
NA B sy )
6. Did the attendant inform you about the YES i . . e lallel
6 price of car wash? . o O ¥ S ol e s o i) el 0 61 6
7. Did the attendant inspect your car for any YES m i 1o a a el ek 5
4 scratches, damages or dents and inform = ? f;it\};jﬁif‘w .L" u}n}d‘ $u d& 7 4
you? no [0 ¥ Sl ol D ol Jlgms (g il 5} ol el
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Scores Critical Areas el e PATH]
5| 8- Did he guide your vehicle for positioning at YES [X s LY il Gl I dabd J Cali ol Pdda 8 5
the stopper? NO D y 5l
. Did the staff th YES [X] ; - .
6 9 le':ving?s aff thank you as you were No L] a‘: i jalie (50 K (il oo 596
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall Agluy glia 3
Scores Critical Areas EOow AN PR Jatail
3| 10. :ﬁ/ﬁ;fs} the uniform of the attendant neat and :(EJS % ?': 030 Gl iyl L S O 10 |3
11. Was the attendant wearing visible YES M A e el A8l oy Cilasall S Ja 11
3 3
nametag? No [ ¥ < bia S pam
YES ] ‘
. | i i . B —
3 12 Xﬁ:tso?nee?’.? e to communicate with Nno [J ¥l e dealsll e T Gali S O {2 3
NA [J sbuy
YES 3
5| 13. Was staff courteous / friendly? NO g ?: fellal fomga5 osilasall G da 13 [ 5
4. SERVICE tdaddll 4
Scores Critical Areas Al ¥l PAYH]]
4| 14. After car wash, did he guide you to the YES IZ prd il sall ol a5l st e LBV 200 14 4
vacuum bay? Nno [0 Y 8kl i g pra S0 N lgua g3y
- , YES ] ,
15. Did any attendant advise you to take care a2 Y 45 o Gl pall laas Ja 15
3 of ygur personal belongings/valuables if NO [] Y fassas s @‘ 4:_‘)&“ Apmi il ehisk J' 3
any NA [T shiy ‘ s
YES i .
4| 16. Did any attendant offer you seating? NO g a: fagle aslall G S Cils g o el o3 Ua 16 |4
ves O | .
5 17. Did attendants wipe your car dry to your no [] N e o gl g eanas ) sila sall B3 Ja 17 5
satisfaction? O s 40 1 a8 Lae “Lpal y
N/A Gabia ¥
18. Did attendants clean all the glasses and ~ YES % p bl el s o 50 43S Cadaiy il gall A6 Ja 18
5 mirrors from inside and outside to your ~ NO Voo i e Gual ) S Guny o Jallg Jalall e 5
satisfaction? N/A D FRRRY fa,
YES [J _ o
3| 19. Did the attendant offer to empty the Nno [J q ey ol OY el gdl G e da 19 3
ashtray and clean it? ¢ el dadie
NA ] sbuy
20. Was the interior vacuuming and cleaning YES '3 o ) Caghaiiy 5 ol SR Gl 5 da 20
4 of fascia (dashboard) done to your total . NO  [[] Y ooll Ly e e Lyt s = . 4
satisfaction? NA [T sy ' 200 S Dlad1 6 e
YES X
kil <l UaYI AS Calaity | 5ald
4| 21. Did they clean all the tyres with sponge? NO [] b PSR SR AE ity ’: *"21 4
N/A [ sbuy '
YES pxd
1| 22. Were you offered a receipt voluntarily? NOo [ ¥ GRS 8518 /o300 Jea g dlle e da 22 | 1
NA [ sbyy
2
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5.  REST ROOMS AND MOSQUE el (pLaad el 55) Aal 1 g 5
Scores Critical Areas Tl i laall Laas
YES 3
23a. Were they adequately stocked with all % ‘ﬂ; e jlisall asans 8 je2a S Ja 232
necessary supplies such as soap? NO fogall Jla 4y 5 g puall
na O @iy =
YES 3
23b. Were they adequately stocked with all I% ?’: il el azen 3 e LilS Ja 23b
3 necessary supplies such as toilet tissue? NO <ullsill 5o Jie 4y g pall
na OO sy
23c. Were they adequately stocked with all necessary YES [ | axi ‘1’\-“_.}3'3“““ & 8 il b 23C
supplies such as paper towels? (paper towels y~ ] N 048, oll cidliall Jia 3y )5 juall
are not required where fully operational hand Shgidie Agslha e A )6l Calliall)
dryers exist) va B gy (Y 2 i
24a. Were sinks clean? YES pr Ll ks %;ETA\\:;I‘S ﬁs I ‘.24a
require comment when marked ‘No’ no O y el e ALY el
nA O by
4 ves B =~ T U S O 24D
24b. Were mirrors clean? o al gt Ay el 13
require comment when marked ‘No’ no [ y e e VAR el
na [ gy
: hnk say) Clias coll
24c. Were hand dryers clean? YES m P . :\ = ,,:;,, N \:u\ d; ‘.,'240
3 require comment when marked ‘No' no [ y  casll e YA s
nAa [ @iy
24d. Were dispensers clean? YES m i i ‘U ﬁu‘:jﬁtﬁ&,qg ‘.\'24d
require comment when marked ‘No’ no O y el e YA Qs
na [ iy
YES s
24e. Were toilets and urinals clean? no O N Glidal Joall A4 calS da 24e
na [ @buy
. (:" - .. \ A \ - o
2| 254 Were doors clean? YES m P Ll Mﬂm:;f}( \:Af. “_Jis ‘.\‘258
. require comment when marked no [ y sl e VAT QR
No na [ @iy
ves I au
25b. Were walls clean? no I b fapks (sl i€ da 25b
nva O ghuy
YES o
25¢. Were ceiling clean? NO b Sadas caadl S Ja 25¢
na O abuy
ves ]
25d. Were vents clean? Nno O N faidas Ml cwils Ja 25d
na [0 aduy
25e. Were floors clean? YES i L. ?%,L::Ffbﬂ\ U\S JQ 25e
require comment when marked no [ ¥ casill (o2 MY ALY S )
No na O by
ves I o
25f. Were baseboards clean? no [ Y ek saelEl 2 o adlall )00 <ulS o 25f
Nna O aduy
3
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Scores Critical Areas Al ¥ Laall Jaad
ves K1
25g. Were grout clean? Nno [ y feisdas B3 S Ja 25
NA O] sy
YES I A
26a. Were trash containers clean? No [ ¥ $addai daladll iy la S o 262
) NA [ Gbyy )
YEs ]
26b. Were trash containers not overflowing? No [ b fail e dalall clygla cailS Ja 26b
NA [ Gsy
YES [X]

2 27. Was the restroom smelling clean & fresh Nno [J g O Alinie s Aighas alaal) daif ) cuilS Ja 27
(without any offensive odor)? Feleadl 8 4g S At

NA [ gy
3 Jaxd alaall & Ol yeasll S .
28. Were all the facilities inside the restroom in ~ YES ¢ A et g usi; 28
good working condition? . I L e 1
2 require comment when marked ‘No’ No [ ¥ sl (o2 YT LY cals 1y | 2
NA [ abby
; $(5) ki aauddl deld 5 e o8
29. Was the Mosque premises clean? YES D & ) = ,.d\ l ,,é,,“:;“;‘ dALSZ‘Q‘
2 require comment when marked ‘No’ No [ v Tl (o s,
J N/A Gehis Y
Comments: s&ilaadal) [ aaslt
FOR OFFICE USE ONLY Lagd Cuigalt alaaiuy
acall Llails LS ey asd . .
9 . I : : asadnlf
r % ACTUAL SCORE maximym | Evaluation |
Approach and Cleanliness il 5 ol Y |4

Greetings and Initial Checks | ¥ cilSuiill s cua 1l |2
Appearance and Behavior of O sl gl s selia |3

Staff

Service dexdll (4
Cleanliness - Restroom and Glaleall — Zaldail 5
Mosque Ll
TOTAL £ gaaall
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Operator 1. Dol .
DA 15:16 115301 6345 ‘
THANKS FOR SHOPING '
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