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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

5130

+
Py
Pafi Arab Research Center E

Débta) Emarat [ O éﬁ!/ﬁeﬁo/ Enoc l E 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ g Name Number Name Number | Name Number
4 dam | T 1T 1711
Gender Height Built Bpectacles] Beard Mustache| Ethnic Groups E N
M| F |[TIMIS|TMIF |Yes[NolYes|No|Yes| No [indian [Pakistani] Filipino |[Expat. Arabs[ Others: £ Jéiﬁﬁial}
ROROOROOORORKOR O O O O X
. . . . u . Ras Al L
EMIRATE V;ZZEZ:‘ Abu Dhabi Dubai Sharjah Al Ain Q:":v"aﬁ: Ajman Kh:ismah Fujairah
O O O l X n [ O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alc2lol¥l3lol glo | 1+ [ 0l3 1425453
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday 1 Monday l Tuesday ]Wednesday l Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
w0 @ O O wst | [0 O O O O O
1. APPROACH AND CLEANLINESS -A8Uadh o ol B 14
Scores Critical Areas At cLal) Jalaily
1. Was there proper sign to the Car Wash ~ YES D s i dhaie le YA daual, 45 olus <l da 1
bay? Nno [ ¥ ettt
. A ya g Aiadas ol Jce ki o
2. Was the Car Wash area clean and tidy? ~ YES pad e i u)\*',':;,,i LY e _Eﬁ"b -2
4 require comment when marked ‘No’ C-«“"P! > ALY s bl 4
Nno [ v
2. GREETINGS AND INITIAL CHECKS A W il g qua 3l 2
Scores Critical Areas Al c¥ Ll PATH(]
o b gall ol il 8 pals o s &
3. Was there any delay in approaching YES D prd e kB U B ¢ Hb % 3
5 customers? require comment when o W owe fj .
marked ‘Yes' gl sl oo et MYl s 1Y S
Nno B v
4. Were you greeted in a friendly manner veés [0 o e g s e
(pleasant feeling)? NO g. y ¢ (CJQ"‘ ‘—‘5-‘*“‘*’) 4y 434))‘” &b ‘—““)‘M hd Jr 4
5 if no, please describe behavior: Was it Cral A Ja 1l sall Gl Ciia g 28 Bla Y 1) 5
;r::ogagt, without any expression, normal @ £ wgale ol e JA
NO GRECTINGS
ves [d .
5a. Did the attendant check whether your car o 0 N 835 e il il 1) Laid alasall (3323 Ja Ba
has a sunroof? Cas Aaliay
5 NA [ shiy 5
ves [ o ;
5b. Did the attendant politely declined no [ N 8 knll Y Gl ol jal ala sl i se Ja Bb
automatic car wash if it has a sunroof? Saall 8 At Lol oS s
N/A [X] sk :
6. Did the attendant inform you aboutthe ~ YES B o . el Ll
6 price of car wash? No [ ¥ Fobl) din rs dya ksl clalll s 616
7. Did the attendant inspect your car for any YES H s e siatdls il eadt A1
4 scratches, damages or dents and inform ¢ 4 ‘;;ﬁh;;f;ﬁw L'UJQ}:‘ “’ud{s an
you? no [0 v 3 <l Sl 5 o5 s (A gl 5} )
1 +
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Scores Critical Areas Ll eVl PATHI]
5| 8 Did he guide your vehicle for positioning at YES )P Y el Gl I ol ) ol gall W15 Ja 8 5
the stopper? Nno [ y €3 jlanal)
6| 9 Did the staff thank you as you were YES [ Ol ke (ol o S Cili ) 6 a G | 6

leaving? Nno [ ¥ e ; Rt
3. APPEARANCE AND BEHAVIOR OF STAFF ropilhgalt Aslug jglia 3
Scores Critical Areas L) YLl Jalgil
10. Was the uniform of the attendant neat and YES [ s el al ,

3 tiay? o O 3 1 03 Gl il gl G IS a 10 | 3
3| 11. Was the attendant wearing visible YES [ i il ek, (s calasall (AS a1 3
nametag? No [ ¥ Sz sas

o YES K]
3 12. X\ngtsotr:ee?’?le to communicate with Nno [ Y SOl e daal 1 e ol iyl IS o 12 | 3
NA [ ahiy
YES |2' ]
5] 13. Was staff courteous / friendly? e Selibal /opagay sibsall S Ja 13 (|5
Nno [0 v
4. SERVICE el 4
Scores Critical Areas dal¥) CYL3 Jaladl
4| 14 After car wash, did he guide you to the YES [X b pall a8 b bl Jie (e sleBY 3y 14 4
vacuum bay? NO D y 5l Capli y pona S N a1y
3 15. Dfid any attendaln:)aldvisg yo/u t(l) tatI;Ie cgfre Yis ?’: Gl 2 Y 45 o Calh el el Ja 15 5
o ygur personal belongings/valuables if N s gas a8 Al Anmd ) clSlin,,
any: NA [ skby ¥
YES (Y] 3 ]
4| 16. Did any attendant offer you seating? NO E \”: fade Guslall G S alsga gl Wl o s 16 [ 4
ves [ - ‘ .
5 17. Did attendants wipe your car dry to your no [ N Sung o Jlans Capdii g rasas (sl gall JE U 17 5
satisfaction? fau ) 9ald lee Lpal ) 0
NA [ siy
18. Did attendants clean all the glasses and Y ES (X pu Blalls gl 30 A4S Calaiiy o ila galt JE s 18
5 mirrors from inside and outside to your ~ NO [ Voo el b Gl ) i iy 2 lally JA1A e 5
satisfaction? N/A D el Y ¢4,
ves [ e
3| 19. Did the attendant offer to empty the no [ N BTy b ) o Y Calagall e Ja 19 3
ashtray and clean it? . ¢ el diadia
NA [ sdany
- ) . YES X
20. Was the interior vacuuming and cleaning . w5 jleall 1a0al Gl o
4 of fascia (dashboard) done to your total NO El b u’j(,éu‘u_i Jf "j;u . \:\J‘ . ‘“ 4;‘ 20 4
tisfaction? L dat : 8 s ale ST e
sa NA [ sbuy
YES IZI 5
. . ™ Al Gl U1 R3S Cadaty | el Ja 21
4| 21. Did they clean all the tyres with sponge? NO [] ¥ ey 4
N/A [ zsuy
YES [
1| 22. Were you offered a receipt voluntarily? No [ Yo G 55 Ml deay dlle mge b 22 |1
NA [ sy
2
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5.  REST ROOMS AND MOSQUE sauall g (pLaadl fcull 53) Aal i 5
Scores Critical Areas Aol el PRI}
YES
23a. Were they adequately stocked with all O ?: Cila liall arens 3 je2e S Ja 233
necessary supplies such as soap? NO S giall Jia 4y ) 5 puall
na O gsuy
YES i
23b. Were they adequately stocked with all 0O P’: Slo huall azens 3 jeme CilS b 23b
3 necessary supplies such as toilet tissue? NO Cull il (3,99 Jie Ay 5 pall 3
B NA OO gy
23c. Were they adequately stocked with all necessary YES O e U\AM‘ &en 8 ee ilS Ja 23¢
supplies such as paper towels? (paper towels v [7] ¥ A8, olf Ldiliall Jia Ay ) 5 el
are not required where fully operational hand Ssaie Ayl e A )l Cadlial)
dryers exist) N/A m Gl Yy (Y 2 cliiae
; SR Jdial) il
24a. Were sinks clean? YES m pr ol f,{:,, . L:!\ flzs‘."24a
require comment when marked ‘No’ no [ y  oesd e YT ALY QS
nva [ Gy
~ YES o Sl UL i< da . 24b
24b. Were mirrors clean? <ol M A Y S 1
require comment when marked ‘No' no O y oo Ayl s )
na [ @iy
Chadhy s Clidae il
24c. Were hand dryers clean? YES o o ¢ ,,;‘,, N \:;\ d& ‘."24(;
3 require comment when marked ‘No’ no [ y el e MY ALY s ) 3
NA [ amy
; faadas o gilall GilaSla
24d. Were dispensers clean? YES i i ‘Uﬁ g g IAYIE"J'AS ‘.]'24d
require comment when marked ‘No’ no [ Y crasll o2 e
va O ey
ves M
24e. Were toilets and urinals clean? NO D ¥ ehpde Jeall Al i€ s 24e
na [ sy
N ; aadai b Y culs
2| 25a. Were doors clean? YES pu Al . ..'yf’ljj v djs \."253 2
require comment when marked no [ ¥ g sl oo Qg s
No va O sy
YES pri
25b. Were walls clean? no [ ¥ fAalss lassdl ilS Ja 25b
nva O sy
YES ek
25¢. Were ceiling clean? Nno [ y P aat il AS Ja 25¢
va O adyy
ves Bd  ou
25d. Were vents clean? Nno [ y gaidas MLl clS Ja 25d
na O gy
. ik colucs Y e
25e. Were floors clean? ves pd o . ‘:"‘taliw‘ Ltsdr "258
require comment when marked no [ ¥ g2l o2 MY Ay culs 1)
No na [ Ghyy
ves [
25f. Were baseboards clean? Nno [ ¥ Pl saeldll o Milall )5 calS o 25f
na O oy
3
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Scores

Critical Areas

L) Lol

Likily

25g. Were grout clean?

ves M
no [J N
nva O

SCadai LU 0l Ja 259

26a. Were trash containers clean?

Yes [
No [] ¥

faika Aaladll iy gla cilS 262

9 NA [ akyy 5

YEs [
26b. Were trash containers not overflowing? NO D b fald e daball cilygla il Ja .26b

NA [ @y
YES pas o ]

2 27. Was the restroom smelling clean & fresh Nno [J v Us) Adaie g Aadal aleall 4ol ) il Ja 27 D

(without any offensive odor)? folaad) 84 S dail )

NA [ adby e
YES ad dendpleall (3l jaeadll pea S a 28

28.

Were all the facilities inside the restroom in
2 good working condition?
require comment when marked ‘No’

No [ N

il a MY AdaY) calS 1y |2

NA [ @byy
; (8) ki daanall AelE i e S
29. Was the Mosque premises clean? ves LI () ol = ,,é,,"‘:;‘fw d‘lfﬁ
2 require comment when marked ‘No’ No O ¥ Gt T e el D)
NA X @by
Comments: slBiadlall [ guladl)
FOR OFFICE USE ONLY pAT ikall aladiuy
daaal) L3l Ll Je¥) aall .
V : ion: - anidil)
o ACTUAL SCORE | MAXiMum | Evaluation el
Approach and Cleanliness Al 5 ol sy 1
Greetings and Initial Checks | 4 s¥! Sl s cun il [2
ls\gifarance and Behavior of il sl gy el 3
Service de23ll |4
Cleanliness - Restroom and Gilalaadl — i) 5
Mosque daaall g
TOTAL £ gaaall
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SERIAL NO.

h HAQAM /S —~ &G
, MA ARLCA
A JOC DI’ ST FZI BUTION
UESCRIF, s orY  PRICE TOTAL
Automasic C¥ 30.00 30.00
YOTAL .00
VERTFONE 30,00

LARG 4421800000406817
MILEAGE

VE'RXFOM‘ MO 10008621 480
cic 0 TTC 9913

Yo weie Served oy ﬂge
UATF 00’?7 2012 : Tl 3 01 256)

THANKS FOR SHOPPEING. .







