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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arali’Research Center@
O e wEmarat | T w55 Eppeo?Enoe [ B s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
61 Name Number Name Number | Name Number
10 F1202 g [ 1 | [
Gender Height Built  Bpectacley Beard | Mustachel Ethnic Groups
M| F [T IM]S|T [MIF |Yes[NoJYes[No Yes | No |Indian JPakistani|Filiping [Expat. Arabs[ Others: [JENGPII
¥
NOODONOROO@XOMOO O O O X
EMIRATE V;:;tleo’n“ Abu Dhabi |  Dubai Sharjah |  AlAin g’:&"aﬁ: Aman | JasM | pyjairan
O O O N X O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
el5lo] o0 F1<19 [ 5l0 [olz | 214 12019 RIS
07:00- | 10:01- | 13:01- | 17:01- 20:01- Saturday [ Sunday | Monday I Tuesday ] Wednesday IAThursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT " VISIT
0 O O O O ® O 0O O O o0

1. APPROACH

Al gad 2300 [ iy 1

Scores Critical Areas Al Sl PATHI]
YES [X] 5. T oy
1. Was signage visible from distance of 500 Kl o 5500 e e e dagll cilS a1
meters and well maintained? Can be NO [ ¥ o i 1 pas (S faa JS Ulaay
included only in first run na [ . ¥ P R GNP
YES pai :
2. Were lights working and in good el Ay s Jadi el payl cilSda 2
2 | Nno [ ¥ . 2
condition at the approach? N SOl (e b sBEYI
NA [
YES pad ‘
5|3 Were the lights working and in good N [ ¥ i Uy dedelpa¥l cils ds 3 5
condition at the forecourt area? N €348 gl A dalaia
NA [T g,
YES [
4 4. 1/'\(/’3’3, filling area / forecourt clean and no [ Y ey ikl oLl Aadl dikie ciS Js 4 |4
NA [ ,‘,,7’
YES axd ‘
5|5 Were the driveway and forecourt free of o 7] g oedda a@ M ededahiag Bkl S da 5 5
potholes and well maintained? N fua I Allasy yasll
NA [T
2. GREETINGS reua il fAaal (2
Scores Critical Areas Aaulul) el AN}
YES [] e .
5|8 Was there any delay in approaching No [X] N s gall b 8l b el gl dla S s 6 5
customers at the fuel pump N Casi sl dduiae die LM e
NA O ga
5|7 Did the staff approach the driver side of ~ YES E pad Aea 0o ASall (e alagalt Bl a7
the vehicle? No [ ¥ sy |0
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2 +
Scores Critical Areas Al Y Laalt Jtai
8. Were you greeted in a friendly manner  YES [] s osbuly) 455 4y oy ety a1 Al 8
(pleasant feeling)? NO N 1N (S
5 If no, please describe behavior: Was it Ol da rils sl o L s B ela ) Y 1Y 5
arrogant, without any expression, normal (4’ ) tgdle Ouladll e JIA ¢ g el Gy
etc.... ' ¢
WD MoT ¢geeT
YES []
9. Did they request customers to quit oo G LN e bl cdb Ja
4 ! No [J v - 4
smoking? ¥ €opaal
N/A [X] iy
YES [
5| 10 Did the staff thank you as you wer ) No [ N Dt i Ly @ S8y ol gl BE Ja 10 5
leaving? 5 v SO
L L Dip noOT S8 THesr You NA OO s
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cudld gal) Aol b .3
Scores Critical Areas Al el PR
5| 11 Was the filling staff presentable and well YES Y] Y 28 5l Aad ol g pgdaa S Ja 11 5
groomed? No [ N i/l a5
YES prd
i i ) g3l 1538 Cabs gall 1
4| 12. Was he able to communicate with no [ N & dualsill e 106 Gals gl ot dﬁ .12 4
customer? N Sl
N/A D (ks
5| 13. Was the attendant wearing visible YES [ tede ek Ay (555 il sall (IS Ja 13 5
nametag? NOo [] N 7 5o 52 danl
YES i
6| 14. Was staff courteous / friendly? E e felalal fopagas sabgall S U 14 |6
No [ ¥
4. SERVICE daddll 4
Scores Critical Areas Ll Ll PR
YES [] o .
2| 15. Did he follow the instructions on the No [y Ak o 5o s sall ladlaill il sall 1 15 5
Rahal (Fuel Card)? g ¢ (25850 e da uLLu) dag
N/A [X] by
g| 16- Did he confirm and repeat amountand ~ YES B US55 g s LS o Call gl ST .16 6
type of fuel? NO D y YEIPONA e Elly
g| 17- Did he fuel as per customer’s instructions YES Kl - O3l Gladlad s A e JE Ja 17 6
- Dhs? No [ ¥ RPN
5| 18. Did he offer to clean windscreen YES M a8 ik 8okl mla ) Caudayy wlde v=aue da 18 5
voluntarily? (front & back) NO D y ¢ (Al ole 1) A
ES [X] p o "
51 19. Were you charged the correct amount? NO D g lania dady wlio (ilh A gl da 19 |5
YES and
S Atall adial salels ks ool A8
6| 20. Were you given correct change? No [ b ¢ il gaall salely }d(, e da .20 6
N ‘rna
NA [ Gy
2
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Scores Critical Areas Al ctaall Ltai
. agt Jsa Cala lae 40 cala gl @l 28 2 21
21. Did he provide information about any YES [ @ u;éf%tsjl i’: o sl A
i - i i U (o8 i) Flasall (A Ay il
promotions at Service Station? (only in ~ A i
case of active promation) require NO I:I ¥ (dm/e"ﬂ B gt

comment when marked ‘Yes'

< ¥
NIAM

g sill o Ml Ay S )

forecourt.doc

REST ROOMS (alaal) feli g5) Aal 2 5
Scores Critical Areas Al eyl Jalash
ves X
22a. Were they adequately stocked with all B el e frax 3ene S Ja 223
oS eooh ” no O ¥ b
necessary supplies such as soap” T0 oball i
va [ abkuy
ves O |
22b. Were they adequately stocked with all o ™ ¢ Ay pall e jliall aseny 8 jeae <ilS da 22b
NO N G
necessary supplies such as toilet tissue? . cull i) (5,99 Ji 3
NO TIsS ugg NnA [ seuy
22¢. Were they adequately stocked with all YES [ i Fosoeed el gaeny s jeae il Ja.22¢
necessary supplies such as paper toweis? no [ v $Ad ) oll Cidliall Jia
(paper towels are not required where fully Clddaa 85 e Aggllae e A48l Cadliall
. 5 xR AR )
operational hand dryers exist) nA XD iy (343 2
H Saaay Juleadl culs
23a. Were sinks clean? require comment when YES m o Ll o L_LL \%u, d“ 23a
marked ‘No’ no OO v e A
na [ sy
3 $aa,day U jall
23b. Were mirrors clean? require commen - YES D P i m;,, . 1:;11 wéﬁ 23b
when marked ‘No’ no v g sl o MY Y S
LWATER SPOTE pr miRROK wa O sy
y : faidai sy Ciliiae cuilg
23c. Were hand dryers clean? require comment YES. i el L'ﬁ:';.. :\Aﬁl w\sﬁ -23¢
when marked ‘No’ no O ¥ g o2 A s 3
na [ sdiy
: Sdaday sl liSle cuilS
23d. Were dispensers clean? require comment YES P . ‘ d g g L;\J\ umﬁ -23d
when marked ‘No’ vo O Y gra sl o> Al s
NA [ ssiy
ves M au
23e. Were toilets and urinals clean? no [ ¥ e el Sl il Ja 23e
NnA [ sy
N Caadns < P
24a. Were doors clean?require comment when YES m px L. e = Y] fu,ls JA 24a |2
marked ‘No’ no OO ¥ g sl o YT ALY ik )
nA [ smiy
ves K o
24b. Were walls clean? NO O ¥ faadns sl cuilS da 24b
na [ sany
ves [
24c. Were ceiling clean? no O v Sl Gl S Ja 24¢
NA [ ssiy
YES axd
24d. Were vents clean? NO |:| b eadalas liall cilS Ja  24d
NA [ sy
3
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Scores Critical Areas

LI LN PR |

Lalaily

24e. Were floors clean?
require comment when marked ‘No’

@NESD ox
6

b Qo )Yl S da 24e
g sl (oa s Y A culls 1y

HeoR “ong p) RTY - 7"“5;;;“ nva O 5#“
ves Kl o
24f. Were baseboards clean? NO D v ALk sac ) oA MR 5 s Ja 24f
NA [ sy
ves [XI
24g. Were grout clean? no OO % Sl LU ¢S Ja . 24g
NA [ sbiy
YES X
25a. Were trash containers clean? Nno [ v fhadai Laladll iy sla il Ja 253
2 NA [ ki y )
YES K] o
25b. Were trash containers not overflowing? NO D bt FLaild e dalaill iy gla cailS Ja 25b
NA [ sy
| YES Y e o i
2 26. Was the restroom smelling clean & fresh no [ N (8! Q) Atieia y Aigdas Slaal) ‘h.-'_b iu\f dA .26 2
(without any offensive odor)? Tleadl 3 3gy K dadl,
NA [ shiy )
27. Were all the facilitigs_ inside the restroom in YES [2] (o I ot plond 3 S ) &= @Lsgi 27
2 l'ge%?gr\enl?::)kr:r%:r?tn\illgg: ’.:narked ‘No’ no OO v gl o YT Ay s 13 | 2
NA [ skiy
28. Was the Mosque premises clean? @ YES D ped f(E) ks o _“Mﬂ 4,:,'13 A ion IS Ja 28
2 require comment when marked ‘No’ ONO O N sl o MY s s Ml 2
No w%ﬁ% A (K] sy »
Comments: oAl / galadl)
FOR OFFICE USE ONLY Ja88 Cagalf aladiay
% Acm‘:sg:ae hﬁmﬁﬁnﬁ | Evatuaton: il
Approach aaall gai a3l e ol @Y [ 1
Greetings and Initial Checks LY il 5 il [ 2
Appearance and Behavior of Staff Ol gall glag sedae | 3
Service Laadll | 4
Cleanliness - Restroom and Mosque Saall g Slalealt — ditdaill | 5
TOTAL £ gaaall
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