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PROJECT : ELARA (Car Wash— FINAL 2012)
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PROJECT: ELARA - Car Wash
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Pan Arab Research Center &

O < Emarat /10 44/ 5S4 Eppeo / Enoc / E 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
20 i 2uocl 2o, Ruol Naved N1 [R[3]3]
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
MIF [TIMIS T [MIF |Yes]NofYes]NoJYes[No | indian [Pakistani[Filipino [Expat. Arabs| Others:
N OOBOROOOROROR K. O O 0O d
" . . . R .
EMIRATE ";2‘;?’:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:;v“af:" Ajman Kh:ism‘:'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
{
0% 3 u]l ol [t 130 o2 |12 Wil
07:00- | 10:01- | 13:01- | 17:01- 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T R 0 O O vt | O K O O O O O
1. APPROACH AND CLEANLINESS I PREC I |
Scores Critical Areas Al el Jalgiy
1. Was there proper sign to the Car Wash ~ YES p Gt Adhaie o YAl dasaly 48Y s cilS da
bay? Nno [ ¥ Sl bl
. ('\" - - ], P ‘ ! . "-'] . - o
2. Was the Car Wash area clean and tidy? ~ YES = ax *"u)”, i U\)L’“,',J " Lyl .r;ﬁdﬁ -2
4 require comment when marked ‘No’ gl o MY ALY il ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS Y Sl g cua 3l 2
Scores Critical Areas FIIRY AN PR L
ol gall (b gl 3 als of Wlia <
3. Was there any delay in approaching YES D Pes o sl S B sl ¢ -U‘\_,j% 3
5 customers? require comment when o W e TR
marked ‘Yes' g sl o et Ay S 1S
no By
4. Were you greeted in a friend! Yes 4 7
. you in a friendly manner : . . B L ol a2 %
(pleasant feeling)? o O v (ot sl L35 o am Al 5 da 4
If no, please describe behavior: Was it Caaly S Ja ks gall sl Chia g ad Bla Y 1Y)
5 . el V15
arrogant, without any expression, normal $LEY et ulailh e JB < all
etc....? i - ’ ’
ves .
5a. Did the attendant check whether your car 0 N 535 30 il <l 13 Lad il gall (3855 Ja 5a
has a sunroof? s Asay
NA [ by
5 - 5
ves K ,
5b. Did the attendant politely declined no [ gy & 5kl IV sl o ad s gall o e Ja 5b
automatic car wash if it has a sunroof? Saiull (8 aat8 Ll S Jla
NA [ ki ]
6. Did the attendant inform you about the ~ YES i o . e
6 price of car wash? no [ N el i rs Jya bl sall dlalll Ja 616
7. Did the attendant inspect your car for any YES & h s eas il ca el Calh oot AU
4 scratches, damages or dents and inform = ’ L‘.’z&:& Jﬁif‘m .L" u]ﬂ};j “uﬁ“ 7 4
you? Nno O ¥ fesllly e Sl 5 o o (A sl ) )l
+ 1 +
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+ .
Scores Critical Areas Al el PAYHI]
5| 8 Did he guide your vehicle for positioning at YES B o Gy e OSall (o )l Cala gall Al Ja 8 5
the stopper? No [ y 5 L)
9. Did the staff thank you as you were YEs B el s N .
6 leaving? vo [ g fuli ol (5ol & S8 Cala gl B3 Ja 9 |6
3.  APPEARANCE AND BEHAVIOR OF STAFF sopibhgal) glug gl 3
Scores Critical Areas Apabeadl) L PANH]
10. Was the uniform of the attendant neatand YES D s ot e ot .
3| 11. Was the attendant wearing visible ves Bd M el lede jeday Alay (o Cala gl AS b 11 3
nametag? Nno O y N ! 0 ga s
A ‘ YES [
3 12. X\Ll;tsot:;?le to communicate with NO D ¥ R0l e dealsll e 15 Gyl S b 12 | 3
NA [ abyy
YES 4 i
5| 13. Was staff courteous / friendly? L Selibal /o935 (ysidaeadl S S0 13 |5
Nno [ ¥
4. SERVICE daadll 4
Scores Critical Areas A ci¥aal) Jalash
4| 14 After car wash, did he guide you tothe ~~ YES A Calhgall b bl it (e el o 14 4
vacuum bay? Nno [ ¥ 95 bl (i g e S () a5
15. Did any attendant advise you to take care YES D prd g
3| ofyour I belongingsivalusbles . No [ % ‘4‘*“’”@"{*&"‘”15‘ =151
o) ygur personal belongings/valuables i sy dia (8 il Ay 20 Slin
any: NA B sbiuy )
YES i .
4 | 16. Did any attendant offer you seating? NO g ?: fade Guslall G S cibga g Sl o 16 | 4
ves B i . o
5| 17- Did attendants wipe your car dry to your Nno [ N Suny o b Capli g ranay (g pila gall WG Ja 17 5
satisfaction? . P ) 5ald Lo "Ll y
NA [ sbiy
18. Did attendants clean all the glasses and ~ YES B Lalls zla 5 S Calay o il sall o8 Ja 18
5 mirrors from inside and outside to your No [ b Isald lae Lual ) S Sumy il g JaTal e 5
satisfaction? N/A D pRRRY e
ves [1 o . o
3 19. Did the attendant offer to empty the No [ g ey & i g OY Cadsgall e Ja 19 3
ashtray and clean it? . ¢ el dadia
NA P by
20. Was thg interior vacuuming and cleaning YES E P A Gl 5l A0 Gl 5 Ja 20
4 of fascia (dashboard) done to your total NO  [] ¥ Ol Lt o yo I el 5 fea ) 4
tisfaction? N : e 2 Azala¥l 3 jea
sa NA [ sbiy
YES 3 .
, . X e~ phaaiuly il Ul AdlS ooty 150l Ja 21
4 | 21. Did they clean all the tyres with sponge? NO [ ¥ i) 4
NA [ sbiy
ves [0 w
11 22. Were you offered a receipt voluntarily? Nno B4 ¥ o s g i ey dhle (e Ja 22 [ 1
nA [ 3syy QoD Ape Sle 0= A
N YT e
2
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5.  REST ROOMS AND MOSQUE sawally (laad) feull ) al g 5
Scores Critical Areas Auluall) c¥Laal) Latai
ves 4 ;
23a. Were they adequately stocked with all O ?: il Jluall arens 3 g0 S Ja 232
necessary supplies such as soap? :2\ O oy ey giuall Jia 4y g puall
YES . 3
23b. Were they adequately stocked with ali P‘; Zile Ysall aans 3 e CuilS Ja 23D
3 necessary supplies such as toilet tissue? NO 1= Cull g3l (3599 a4y ) pall
23c. Were they adequately stocked with all necessary YES X and "'—’LA_'_' 2y 5 e IS 0 23¢
supplies such as paper towels? (paper towels \q [ ¥ A8 ) o)) cdliall Jia 4y 5 puiall
are not required where fully operational hand SAsi e bl pe A )l alliall)
dryers exist) nva [ iy (Y 2l cliing
; $ala; Jubaall culS
24a. Were sinks clean? ves M = gl - ‘,‘};“ -'\.:L::jl fi‘:s ‘.\'243
require comment when marked ‘No’ no O y e by
na D gy
, ves = ki UL 8 da24b
24b. Were mirrors clean? =l ALY @S 1
require comment when marked ‘No’ no O y s M ey sy
nva O gy
] 3 PAidar oYl Clidsse CuilS
24c. Were hand dryers clean? YES px - ) g ,,;’,, N 1_:‘; d‘; ‘."240
3 require comment when marked ‘No’ no [ ¥ GAJj ;"' S
nva O iy ;
; Rkl () pal] Cisle <
24d. Were dispensers clean? YES E i L. ‘Uﬁ .;..'— L:;\\Sft ,-"24d
require comment when marked ‘No’ no O ¥ g sl 20 MY Adad) il )
wa O gsuy
ves B
24e. Were toilets and urinals clean? NO l:l b faid Jeall Akal cilS Ja 24e
na [ asiy
; faalas Ll )
2| 25a. Were doors clean? YES E px N ,,in\:;\\s fS:S ‘.\'258
require comment when marked no [ b ol o2 aubi
No nva [0 iy
ves 3
25b. Were walls clean? no O N faada GUaall cul€ s 25b
nAa [ akyy
ves B
25c. Were ceiling clean? no O b Sk canall S Ja 25¢
nva O sy
ves X
25d. Were vents clean? NO D v Saadns daliall S Ja  25d
na [ asiy
25e. Were floors clean? ves B o L " “,,ﬁ:%b\f‘fffsdﬁ"ZSe
require comment when marked no [ b g sl (o MY Aday) CilS )
No nva [ iy
YES psi
25f. Were baseboards clean? Nno [ Y fadaisaclill ~ {.Ls\;j\ S <ailS Ja 25f
nva [ gssy
3
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4 + +
Scores " Critical Areas L) NLaalf LG
ves
25g. Were grout clean? Nno [ N fauki L S Ja . 25g
NA [ gy
ves R
26a. Were trash containers clean? No O ¥ i Lalaill il sla i€ Ja 263
, NA [0 abuy
2 . - 2
YES o
26b. Were trash containers not overflowing? No [ ¥ Tald ye dolall cilyla il Ja 26b
NA [ @by
ves = - ]
2 27. Was the restroom smelling clean & fresh no [ N Gd) Adiaia g ddghai sleal) Anil ) il Ja 27 2
(without any offensive odor)? aleall g S Aadl gl
NA [ @hyy
H Jazd alealdl 8 <l jaeaill azea il N
28. Were all the faciliies inside the restroom i~ YES B i Sy dSL:‘; 28
good working condition? o W L e 1
2 require comment when marked ‘No’ no [ ¥ gl o YT Yl s 1y 1 2
NA [0 ahuy
; £(5) i danall deld of e S
29. Was the Mosque premises clean? YES D e () = . J:’J\ ..\;..‘it%\ &52‘3
2 require comment when marked ‘No’ No [ ¥ G e Vi
NA B Gy
Comments: sBadlall / galadl)
FOR OFFICE USE ONLY Jad iiCalf aladia
Unal) LlaiY LAl oY) ad . .
0, O . N % ’
% ACTUAL SCORE Maximum | Evaluation: P
Approach and Cleanliness Ahaill 5 <l @Y |1

Greetings and Initial Checks | ¥ il y a1 [2

Appearance and Behavior of Obasal) gy sekae |3

Staff
Service iaxall |4
Cleanliness - Restroom and Gilalaalt — il 5
Mosque 2l g
TOTAL & saaall

4 +
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ADNOC DISTRIBUTION
AL DHIYAFA S/S -884
ALDHIYAFA AREA
AJMAN

DESCRIPTION OTY  PRICE TOTAL
Automatic C/w 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Operator 2
DATE 15/04/2012 12:00 7182 02 523

Thanks for Shopping
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