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[ < Emarat [ O ey Eppco / Enoc X 4t Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l ;8 Name Number | Name Number | Name Number
i Vi 1110180+ ]
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups

TIM ]S | T [MJF |Yes[Noj|Yes| No Yes | No | indian [Pakistani|Filipino [Expat. Arabs[ Others:

IDDE]DDDDEIKIIXIIIZIDD O |

EMIRATE V;:Z':,;“ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:‘aﬁ" Ajman Kﬁ:ismAa'h Fujairah
O X O O O O O O O

SITE ID Month Date Amount (Dhs) # of staff TimeIn__|_Time out

X661 0 S18 [ 1600 o]z [22:08 XI5

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

wst T 0 O O VISIT O 0O O O O O

1. INTERIOR dgtanal dahaialt ddta 1
Scores Critical Areas Al a¥laal) Lasiy
1.  Were the a_utomatic doors closed and the  YES [2] A Ll Al ASila i) Y cilS da 1
2 door and side glass push / pull bars or i fhaa Allas e ) i/ 2
handle thresholds working in good order?  NO O v % &I Sl e/l y
2a. Were doors and windows free of ves ] a0 e e dds i, u‘yY\ w\s da 2a
fingerprints? Nno [ ¥ Lt
2b. Were doors and windows free of YES pi cfedalll e Ala 381l u,_:\}h!\ <ilSds .2b
3 smudges, spots and streaks? Nno [ 0¥ $da ghdll g alll 3
2c. Were doors and windows clean withouta ves [y] e G Al 381 5ill 5 Q¥ s da 2¢
hazy film (condensation due to climate or TN Ee w\&) Lle A i
temperature may be present) NO D N (s NI J| padall
3a. Were advertising materials, Pictures and ~ YES O & sas osall ddleyl ol S s 3a
menu strips on menu board faded? NO m ¥ Shagilg LAl ekl g i aladall L 8

| e Y Al galt cuilS
3b. Were advertising materials, Pictures and ~ YES O axd ”ti.f‘:aj“ ‘. . \.@.\5 M?AL’_:‘ T\A -3b
2 menu strips on menu board torn? requires :’-———— U'“ j“f me ¢ 2
comment when marked ‘Yes' gl (o p Mpad Yl S )
no Xy

3¢c. Were advertising materials, Pictures and ~ YES O s ey ysall dade Y gl i€ ds 3¢
menu strips on menu board smudged? NO m ¥ faadale 5o aladall a3l 8

G352/l el yui &I il Ja 4a
4a. Were counters, display cases, self-service YES e 3 3eal g Al deaall 3hlia ¢y )
areas and dispensers clean? require Y (dispenser) il g pdiall
comment when marked ‘No’ o ) oan MY A Y s 1
NO D Y r >y v e £ s

5 5
4b. Were counters, display cases, self-service YES m e il g_piall 5 gl s A Aaadll 3hlia
areas and dispensers neat and well oY) e i 4 e (d
stacked? (Should be uncluttered and ) —fus—f"—‘j-—-*& ( |spenser)
without excessive amounts of products) ~ NO O v Yl LS e sl sally il oS5 0
(e 01 ) e lia 05S o oy
+ 1 +
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2 +
Scores Critical Areas Ll aalt Jalail
ves [
5|5, Was there any smell of rotten stuff? No [X ‘IY ool ol pal dnil ) sl ia K 55
na [ b
ves [
3| 6. Were there any flies visible in the store or no Dy Ll @l il gap i gl dllin (S a6 3
in the eating area? Tdadll 4 (g._.L..ASl)
nA [ 3 3
Lo Al (LW g ol g S da 7
7. Were Lights and light fixtures functioning v, . i lay s ) euSa 1&g Bua S -
properly and unbroken including ones on YES e “ih :J Ll f:: ul;jjf‘u id;‘z
2 menu boards? (Specify location in ) % ] St 2
comments) require comment when (Sl paill & &sall
. r . - ‘ " " ‘ - \
marked ‘No NO D v @m}\] ="y 4.:\:.}{ Qils hj
8. Was the expiry date mentioned on YES ; o oddl 1583 oletiVl A 5 1S
perishable food items (sandwiches, E = }‘i LAL,JJS. _‘L‘g—u‘. GU o . dh 8
6 S, $a Dl 330 (e Sluasl] AL A303aY) 6
breads, cakes, salads etc...) within the o B Ll et o
validity period? NO D b (c“ eSUallll (L3 < aadl “_\L..L_.JMI)
B Allay el Kl YUl cilS Ja .9
9. Were tables and chairs well maintained YES D e i é) e
and unbroken? require comment when o S Rl
2 marked ‘No’ @'}T) no [y gl o YT ALY calg 1y 2
No T8 LES AvO  CHmRY ‘e /LY
@f/@u&ﬁ)‘)ﬂ‘&;)dk"_ﬁ\s& 10
. Y| i - -
o| | oot caecommannen " B ;
marked ‘No’ T2 e ) )
Nno [ ¥
Y i S Allag Glea Y clals cuilg
11. Were door mats in good condition? require ES D = o T) 7 "yTJLl_xYI;'U'LSLIJ; 1
2 comment when marked ‘No’ @g) no [y g sl o2 ARl e 2
No DRk maTs na @ ¥
Yes [X] ‘
o | 12. Were lights tumed on at dusk or sunset o [J % Pl Ay sie o) W) Jlad) Fde 12 2
and during bad weather? y Eoblall ol 3a 5 i
N/A i
3| 13. Were trash / Grease containers cleanand  YES [X] s e Sl /Magall <Ol s ds 13 3
dumpster Lids closed? Nno [ v e Laladll 3l dukae f  daa
2. GREETINGS salua Al foladll 2
Scores Critical Areas A ¥ Jatasy
g| 14 Were you greeted with a smile when you,, YES [ s iy e Llab b dll 3 da 14 6
entered the store? Dip  igf QEGQT@L NO [X] Y Sdaall I
YES [
3 15. sDrir?ot:i%’;equeSt customers to quit NO I:] ¥ oAl o8 Gl LS etk da 15 |3
NA X wﬁ.
YES i Loty o Sy ddds gallfals gali L8
6| 16. Did he thank you as you were leaving? L e ” 2 4 5l “}“ilfﬁ :f; 16 6
Dip nioT sA9 THaME You  (5F) NO Xy £
Na———
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :H.SJSM‘J b gall jedia 3
Scores Critical Areas Dbyt ¥auall Llail
5| 17. Wasthe staff presentable and well YES X M foyes Y Guibsdl sekae S A8 17 5
groomed? Nno [ ¥ Sagiill JalSy
4| 18 Was he/she able to communicate to YEST i e dealsll e BBl S 18,
customer? Nno [ ¥ Sl
3|19 Was the staff wearing visible YES m i \le eday AUa (53 p il IS A 19 3
nametag? Nno [ N S s 93 au¥l
YES i . . .
5| 20. Was staff courteous / friendly? NO % ?’: Colabal/ i ga gy il cbgadl NS Ja 2015
4. SERVICE daaill 4
Scores Critical Areas gl c¥ Lol AT
YES X H (gidh 2 clatiall g o) sall il o 21
21. Were the items and ingredients you = - s ’ "jj&” 5 i sia
ordered available for purchase? require L. _— s
3 comment when marked ‘No’ no [0 ¥ gl o2 MY Ay s ) 3
A [ gy
a3 Al o \tM;"" b and Ja 2
22. Did the staff scan all the purchased YES E ax Ftl e u}dayé:@ ) 2
items? requi h ked ARSI
6 items? require comment when marke o - I 6
‘No' C_uaj.ﬂ\ >R Y 4.1\;\1\ AdTLY \J}
Nno (O v
. . YES D o8 aima oy o o ilsall 823
4 23. al(;t::psatraaftfep(l:aa?reyfgggsind nonfood item No [] Y Sl lny YA (e Al Ll ol pal 4
NA [ gy fAdlis
24. Were you charged the correct amount? ~ YES 4 p= T TTJ ~n «L"L \é{%lsd\é\ 24
5 require comment when marked ‘No’ gaasill (o YT ALY S ) 5
Nno [ ¥
YEs K] o 558 oM Jemy dlde e b .25
6| 25. Were you offered a receipt voluntarily? ¢ i S
YES [ s Ue Sl ol gl Fusile) caaide 26
26. Were you given the correct change? JSy gall dhadl salely cala pall 218
5 require comment when marked ‘No’ NO D ¥ S 5
g o YT ALY S 1Y
NA [ sy
3
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Comments: seBBadlall Gl
FOR OFFICE USE ONLY Jadd (g aladiuy

o Ugall Bla3H Sl e aal) Evaluation: il

% ACTUAL SCORE | mAxiMum | Yaluation: e
Inviting Interiar Adial dakaial Al |1

Greetings Gl Al [ aliadl) (2

Appearance and Behavior of Staff pgS sl g Cudlh gl e |3

Service a3l 4

TOTAL £ sanall

\(
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