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PROJECT: ELARA - FORECOURT

SERIAL NO.

600

T

+

T A
Pan Arab Research Center w

C—*bbn! Emarat | [1 @58 Eppco / Enoc / O a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
5 Name Number Name Number |. Name Number
Yoo [(ZUo @ Rgs  RPuoy Maobyess | I [ } |
Gender Height Built  [Spectacle§ Beard | Mustache| Ethnic Groups
M T M S | T [M]F |Yes| No|Yes] No|Yes] No [indian [Pakistani[Filipino [Expat. Arabs|[ Others:
IZ’DDDIZIZ[DDDEEIZIMDDD m O
EMIRATE ";:Z‘Ieo'n“ AbuDhabi |  Dubai Sharjah Al Ain gt‘:v"a::" Ajman K'::ism‘:h Fujairah
O O | X O O i | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out ]
2l W3] ol@dlolA 16 b ol [ ol3220 0wl
07:00- | 10:01- | 13:01- | 17:01- | 20:01- - Saturdayl Sundayl Monday | Tuesday |Wednesday| Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT | O O ] VISIT O O | O O O
1. APPROACH ddasall gad em‘ Ia R |
Scores Critical Areas Al ctaall A
YES g e i 1 4 -

1. Was signage visible from distance of 500 P 5500 s e (e dipeda il il da 1
meters and well maintained? Can be Nno [ ¥ (8 hi8 W pma (Say Tas JSy Dliaa
included only in first run Na [ . ¥ LY BT all/al gall

YEs [0 '
5|2 Were lights working and in good no [ ¥ s ban sy Ay dani el sl CilS da 2 5
condition at the approach? N SO (el _yi8Y)
YES [ :
| 3. Were the lights working and in good Nno [J N 8 ba Allagy Jaad el gt S a3 5
condition at the forecourt area? v €2 g8 gl Aed dBkaia al
YES B
4. Wasfilling area / forecourt clean and - T T S T
4 tidy? NO [ ¥ %y dada il /sl dbie cilS da 4 |4
na O gud
vEs [
o| 5. Were the driveway and forecourt free of g [T y o s sl e dilaiag 3okl QK da 5 2
potholes and well maintained? N faa IS Alaa Hiall
NA [
2. GREETINGS swa il fhgasll 2
Scores Critical Areas Al ¥ al) Liah
YES K] ‘
5| 6. Was there any delay in approaching NO B g b gall o 81 3 b glela K s 6 5

customers at the

fuel pump

€348 gl Adma die L (e

Y
cx &AIQQ_L%M:Q\ ..}\,'—‘ ot\Qé\.) \.>’\)
= S a4 o
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\Cn
5 7. Did the staff approach the driver side of YEé Kl ol dga e 3—.\5)4” g ULJA‘ <l dﬁ v 5
the vehicle? No [ ¥ gl
1




2 +
Scores Critical Areas Al ¥l PRI}
8. Were you greeted in a friendly manner ~ YES i Gsbub) A3 a b il g 8
(pleasant feeling)? NO D ¥ (s
5| If no, please describe behavior: Was it OIS da rils gal) gl Caa gy o8 Bla oY 1Y) 5
arrogant, without any expression, normal gl uladll e JIA g el Caaly
etc.... ¢
YES [
9. Did they request customers to quit O gl G e psilasall il Ja 9
4 ; Nno [0 v o 4
smoking? v Tl
N/A Gy
YES oS
10. Did the staff thank you as you were A3 S Laiyy o S5y Calasall 8 Ja 10
5 . No [ v 5
leaving? N O
NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF il galt Soluy Hbe .3
Scores Critical Areas EEWIR Y PR PRV
5| 11. Was the filling staff presentable and well YES Kl Y 28l Ahad Cilhga jekie (IS a1 5
groomed? No [ N G/l s g
YES ]
12. Was he able to communicate with ga Qealsill e 1508 Cabagdl S Ja 12
4 Nno [ v . 4
customer? N Sl
NnvA [ Gy
5| 13. Was the attendant wearing visible YES I a0 ey Ay (i Cala gl S b 13 5
nametag? $> g g1 danl
9 No [ y TN
YES 3
6| 14. Was staff courteous / friendly? B e Selddal fopasay eabgdl S a 14 |6
No [] ¥
4. SERVICE dadl 4
Scores Critical Areas LRI AN FOA ] Lladl
YES [] a
o| 15. Did he follow the instructions on the No [0 ¥ Ay e 52 g pall Claghall Cals sl ol Ja 15 5
Rahal (Fuel Card)? . ¢ (a8 0 eda i) s
N/A o
g| 6. Did he confirm and repeat amountand ~ YES Kl 285385 g s ds e bl X s 16 6
type of fuel? No [ Y Ctlealine e &lld
g| 17- Did he fuel as per customer’s instructions YES Kl - Ol Clalad Gaa (1330 e o8 Ja 17 6
-Dhs? NO D N ¢ ?AJJ
5| 18. Did he offer to clean windscreen YES B i Lt sl pla ) caulati dlle jm e Ja 18 5
voluntarily? (front & back) NOo [ y L (PEENPRDY ) W
' YES [A i .
5| 19. Were you charged the correct amount? NO ?: oo dady dlia ilbs @ il Ja 19 |5
YES []
Ky el aduall salel cals galt A\
6| 20. Were you given correct change? NO D b i é'hd s }d“ e e .20 6
Y .C_};.a.a
N/A i
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Scores Critical Areas

Al @Yl

Llail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. Ol Jaa e glaa gl ol gall ll 238 Ja
VES LI o o S O i 1) sl e 0

Nno [0 ¥ (Jrdfpile ase g

g sl o M AaY alS )

.21

nva B
5. REST ROOMS HAVEUFEN P RENBURE S
Scores C‘ritical Areas Al ctaall La\ail
YES 5
22a. Were they adequately stocked with all D ‘“; a5 el Sl Hlisall asens Ue_u ails Ja 22a
necessary supplies such as soap? NO O gball Jie
NA O sy
_ YES O o
22b. Were they adequately stocked with all D " 3y gl Cile liall aaena 8 e iilS Ja 220
3 necessary supplies such as toilet tissue? NO Sl il (gy99 Jie 3
A [ sy s
22¢. Were they adequately stocked with all ves X w0 G o 3ol aaans 8 jeme CilS Ja.22C
necessary supplies such as paper towels? o [ v ““-ﬁ JJ-“ chdliall Jie
(paper towels are not required where fully Cliiaa 51 e dgglhe e 4 )4l Calliall)
operational hand dryers exist) N/A O RN (3 2
; fihas Juleall culs
23a. Were sinks clean? require comment when YES m e L o ‘ZLL u Lh 23a
marked ‘No’ no OO0 ¥ g sl g MY ALY S W)
na O saiy
i $aaydas L yall Cu
23b. Were mirrors clean? require comment YES M P L all .,\},, . \:j‘ u\éﬁ 23b
when marked ‘No’ no O ¥ g sl g Y ALY S
na [ siy
Saaulas } Cilddaa Cul
23c. Were hand dryers clean? require comment YES X p Ll ” L';:ﬂ,, ut’“; uéﬁ 230
3 when marked ‘No’ no O ¥ grasill g MY Ayl S ) 3
nva [ sdsy
: faadn; ) gball cliSle S
23d. Were dispensers clean? require comment YES m px . ," el INLP \_;\1‘ . .LSL‘J: -23d
when marked ‘No’ no O b gra sl o2 MY ALY LS )
na [ ssiy
YES ai
23e. Were toilets and urinals clean? NO |:| N faada; Josah Al <l Ja 236
nA [ smuy
Caidas (ol Y1 el
2 24a. Were doors clean?require comment when YES . pd L. TL: N ! R .LS JA 2432
marked ‘No’ no O v g sl o2 MY A S
nvA [ sy
ves I i
24b. Were walls clean? No OO ¥ faadss Uaadl cuilS Ja 24b
NnA [ adsy
YES psd
24c. Were ceiling clean? NO D N Sy caadl S s 24¢
A [ sy
ves
24d. Were vents clean? NO O ¥ fAadas Mlaal S Ja 24d
na [ sy
3

forecourt.doc




4 +
Scores Critical Areas EII LN PO | Llail
24e. Were floors clean? ves B3 o L. ?@Ls"c_:%:;,ﬂi w\S dﬁ. 24e
require comment when marked ‘No’ Nno O ¥ sl on MY At g 1y
Nna [ amsy
ves Al
24f. Were baseboards clean? Nno O N $44ybai Sac il - o Jdatall ) 30 S Ja 24
NA [ sy
ves
24g. Were grout clean? Nno O v fiylai LU oS s . 24g
NA [ by
YES X
25a. Were trash containers clean? NO D b faihs daladll cigls cuilS Ja 259
9 NA [ sy 5
ves [{]
25b. Were trash containers not overflowing? No [ ¥ flaild e daladll cilgla culS Js 25h
NA [ sbiy
YES Py
2| 26. Was the restroom smelling clean & fresh no [] v st %) Linia s digkai Jlasl) -u.;b s d‘\ .26 2
(without any offensive odor)? fplaadl B dgy S Andl,
NA [ sbyy
27. Were all the facilitigg inside the restroom in YES E pu S ard plaall b 2 el & c.uls?:\: 27
2 rgeoqou(?révzgkrgr%gr?tn \(/jvllftlg: ’.:narked ‘No’ NO D ¥ sl o MY Llay ‘-“ls 12
NA [ sbuy
28. Was the Mosque premises clean? ves [ pd ?(3)_% h‘“f,‘ 4:_\3 J ‘SMU\S d“ -28
2 require comment when marked ‘No’ No [y G o MY ALY s 1y 2
NA [ sy
Comments: silBadialf / galany
FOR OFFICE USE ONLY hadd Cagalf alaaiuy
% Acm‘:é‘;:ae A:\AnnAxu-:;lﬂl;ﬂ | Evatuation: L
Approach naall pai ol /0ge cal 31 | 1
Greetings and Initial Checks AW il g cam il | 2
Appearance and Behavior of Staff Ooiba all sluy jelaa | 3
Service Lall| 4
Cleanliness - Restroom and Mosque Saally Glalaall —daldail) | 5
TOTAL £ 3axadl
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Receipt I
No. 286446 PO o 4 o l‘l—ﬂca:wa

Cilylol
Plate No. L[ iyt @by TIMEL o .dgll Emarat

SEAHON T oo Jalasdt Mileage: 1joplsS
(Optional) (;,L,;.'»l)

O Super
T Special
[ Diesel

[] Kerosene
[0 Lubricants

[ Other {‘

Thank you for visiting Emarat. ool @ S5bs 1<
Please drive safely. _— = .) ﬁ Lﬁ| ’S:f

Staff Name: ... R ¥ N/ ALitagll !

<1~

Reg. No. ... éé/S’C/ ....... Staff Signature: ... . rabead!

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing ftull detalis as indicated above.

SERIAL NO.

|

‘1
|







