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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergl¥
Ee’-:bhl Emarat | O @55 Eppco / Enoc [ O @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
120 [zatw ool |Saca_ Pleoo\ | swioo | [ [ [ | ]
Gender Height Built BSpectacle]  Beard | Mustache] Ethnic Groups
M F [T MIJ]S]T [M]F |Yes[NoJYes|No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs] Others:
K OROOROOOXOROE O O B® 0O |
West — . . Al . Ras Al -
EMIRATE R:;i?;: Abu Dhabi Dubai Sharjah Al Ain l(JlT\;vnain Ajman Kh:?mah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
bl 4| 2o o| b [ o g (o6 | o) |20 23
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAY OF
vt T 0 O KOO wst | O X O O O O O
1. INTERIOR S0 Askial) Agda 1
Scores Critical Areas FEWR U LI PN | Laasl
1. Were the a_utomatic doors closed andthe  vEs [X] avi Ll dilie Al i1 ol oY) il a1
2 door and side glass push / pull bars or 0 T s L) el 2
handle thresholds working in good order?  NO ¥ S Al oy dend Ul GadafASuas
2a. Were doors and windows free of YES A s (e A 385l b oYY S Ja 22
fingerprints? no [ ¥ S alal)
2b. Were doors and windows free of vEs [K e cidalll e s Mgl Y calS da 2b
3 smudges, spots and streaks? no O ¥ th shill g ail) 3
2¢. Were doors and windows clean withouta vEs asd gy Adulid 381 all 5 il ¥ culS da 2¢
hazy film (condensation due to climate or e s LAST) le i) ol
temperature may be present) NO I:] b (3, b uakall
3a. Were advertising materials, Pictures and ~ YES O s say ysall d@sdey) sl ciSda 3a
menu strips on menu board faded? No (K v fiad,diay ol g pb sad aledall 231 3
I anMe Y Al sl cailS Ja
3b. Were advertising materials, Pictures and  YES |:| J)m,},f):fx ‘. T )A - o ox 3b
X o ] SCAARIAN (yoms Lgd gasi aladall o3 8
2 menu strips on menu board torn? requires o o Ay clS - 2
comment when marked ‘Yes' i g sl (o2 el ALY S
NO ¥
3c. Were advertising materials, Pictures and ~ YES O a gy sl Al o sl il da - 3c
menu strips on menu board smudged? NO m ¥ faakale gad aladall 23l 58
d)AM/JUa} ‘LL:\).UJ\S“ s da 44
4a. Were counters, display cases, self-service YES E = 5 el s A3l daasdl (lalia ¢y sl
areas and dispensers clean? require $4idi (dispenser) b g !
comment when marked ‘No’ Al g LAY il 1l
o [0 ¥ g sl (o ey cals il
5 5
a5kl el SN i€ Ja 4b
4b. Were counters, display cases, self-service YES X pad s pial B;J u\i;i‘_\gt bl
areas and dispensers neat and well sy 3......45.. s .i i;' di
stacked? (Should be uncluttered and . )u—s—:‘s—ﬁ—‘s—%( Ppgnsﬂmr)l
without excessive amounts of products) ~ NO O v ¥l sl e ddly clatidl g 85 0
(leie 3300 BaS a5 o o
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Scores Critical Areas Ll el Jaldi
YEs []
5[5.  Was there any smell of rotten stuff? NO ki foauld ol gal Aty gl dlia € 0 5[5
¥
nva [ ki
ves []
38 Were there any flies visible in the store or N By Akl @l piall e g gl dlia S a6 3
in the eating area? g fdaall 4 (bl
na [ b
. o o Lo el (SLYy o) ¥ i€ Ja 7
7. Were Lights and light fl?(tures_ functioning ves [ ad P suse 8 530 b ) geay Jand
properly and unbroken including ones on - S e . . ;
: L9 23a) falaall Aaild il g ¢ gl il
2 menu boards? (Specify location in A il 2
comments) require comment when (< J:"*‘l «* CJJ"j‘
marked ‘No’ no [0 vy gl o Y AlaYh s 1)
8. Was the expiry date mentioned on YES [X : ool 1583 ol A 5 1S
perishable food items (sandwiches, s ™ }A\ “’Jc,‘us. .GLG'U‘. c_-,u“ © . d“ 8
6 S A dlall 50 fani Sl LGN A51% 6
breads, cakes, salads etc...) within the D ¢ (Al | el Sall ¢ 502l el el
validity period? NO (- & ehaludl (el ¢ Guall iy gl
7 ; e Allay ol < Y Ul il Ja
9. Were tables and chairs well maintained YES e ’ 1S éJ o e 9
and unbroken? require comment when . ron o il
2 marked ‘No’ NO D ¥ zagill o "y LY k1) 2
7N h?
e fAalia s ) allds n @il da 10
10. Was the temperature reasonably YES m axd £ siza (S
2 comfortable? require comment when 2 gl N ILAYT s 1) 2
marked ‘No’ T (&> 0 2 )
Nno [ v
] s Al i, Y1 Gl cas
11. Were door mats in good condition? require YES e e . ',T“ ﬁ,{,;_ \Ay‘%u_l;\l: o
2 comment when marked ‘No’ no [ v sl o MY eyt s 1y 2
nva [ . 1,3
YES [R ) ‘
2| 12. Were lights turned on at dusk or sunset Nno [ v PN s die o gl Jladl 23 Ja 12 5
and during bad weather? N bl sadl JBA 5 g el f
nva O Ry
3| 13. Were trash / Grease containers clean and  YES [X] s Slsla fBegal) bl S ds 13 3
dumpster Lids closed? Nno [ ¥ Filie Aaladll Ol Adac f g Ayl
2.  GREETINGS rabps ) faladlt 2
Scores Critical Areas Al YLl P}
‘ g| 14 Were you greeted with a smile when you YES [ an  ciis Lowe bl el cus Al 3 s 14 6
i entered the store? NO ¥ ( ) . L3 Sdaadl )
| (4 oo )
1 ves [
15.  Did they request customers to quit NO ¥ oepaaill e Gl gl p o |
3 smoking? O 3 ol e gl LN e il da 15 (3
NA K] L
, YES X Loty o S Aalh pallfilasall 26 Ja 16
16.  Did he thank you as you were leaving? - ’ e 6
6 y y g No [ N PSS
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3. APPEARANCE AND BEHAVIOR OF STAFF pgSsluy Ciligall sglia .3
Scores Critical Areas Apulu) SNl DHlail
5| 17. Wasthe staff presentable and well YES M [oges OEY cpilgdl jelae S da 17 5
groomed? Nno [ ¥ $agiill Jal<y
4|18 Washe/she able to communicate to  YES pd oo dual gl e 1l Gl gall S s 18 4
customer? Nno [ ¥ AT
3| 19 Was the staff wearing visible YES [X] i lede eday dilday )93 il sl S A 19 3
nametag? NO E v 2D $z 35 auY)
YES [X] 3 . cE s
5| 20. Was staff courteous / friendly? no [ ?: Solabl/ a0y o (uibisall IS Ja 20 |5
4. SERVICE Aaadll 4
Scores Critical Areas Laabul) claall Lalaill
YES : el 3 i)y ol sl S Ja .21
21. Were the items and ingredients you m e o ’ ejAj Sl 5 48 e
ordered available for purchase? require L. o Ll
3 comment when marked ‘No’ no OO ¥ gl (o2 YT ALY Qs ) 3
NA [ assy
25 o sall aaen o sibsall pandi da 22
22. Did the staff scan all the purchased ves [ # ol o Uﬁk}fﬁh W ol o
items? require comment when marked B - Rt e
6 ‘No' sl (oa p "Y A Y S 1) 6
Nno [ ¥
| Coves Ll ws gt il 5 23
4 23. Didthe staff place food and nonfood item NO  [[] Y sl Ly JNA e e ) 3 el 4
in a separate carry bags? i g
N/A GehisY fadliaa
. laina 428 clic bl (oA aduall
24.  Were you charged the correct amount? ~ YES prs T ‘:ﬂ ';y" ffs\_\wé’ﬂsdﬁ‘ 24
5 require comment when marked ‘No' @*Aﬂ > Ay Qs 1) 5
Nno O ¥
YES [X] 5,5 [l Juas e Gase Jb .25
61 25. Were you offered a receipt voluntarily? § N 6
y P Nno [ ¥ 0 as)
vEs K] s Os Slamo ol il usdle) i s 26
26. Were you given the correct change? dSiy il aladt sale by cala sall o8
5 require comment when marked ‘No’ NO D ¥ Srnaa 5
gl o Y A S 1
NA [ iy
3
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Comments: ccidaaNiall gy
FOR OFFICE USE ONLY Ladd cagall PAKES )
S Upecall BED | Bl g1 oal T i |
- B % ACTUAL SCORE | mAxmMum | Evaluation: P
Inviting Interior Adaal dabial) Auia 1
Greetings Slus 3/ cladlt (2
Appearance and Behavior of Staff S ol g il gall e 3
Service 4aaill |4
TOTAL £ saaall
4 +










