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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2032 | <o Qoo \ [ <axa  |Qeo | )\bv\aml?\drdml: L
Gender Helght Built _ [Spectacles Beard | Mustache] Ethnic Groups
T™M [S LT [ M |F |Yes| No|Yes| No|Yes] No [indian [Pakistani|Filipino [Expat. Arabs| Others:
IDDEDIDDDED.D.DD O .
EMIRATE V,‘.\’,:Z‘Iz:‘“ Abu Dhabi |  Dubai Sharjah Al Ain g’:;v“aﬁ,' Aman | RaSA | Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Ut lglo] o6 1116 |68 oo ol ol2 3.4 |iF:30
07:00- ~ 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 j DAY OF
VISIT ~ VISIT X
O O O O O O X 0O O O d
1. APPROACH AND CLEANLINESS 433 4 g\ﬂ‘g\ A
Scores Critical Areas Aabad) oY laall Jalaily
YES o o . .
1. Was there proper sign to the Lube no [ q dihie Jle AVl dsaljda ddllia Gl s 1
changing bay? Sy i s
va [ adiy
. YES o
3 2. \é\l{g:;ir;zé%be changing area clean and NO D VT e s Aida ) it ddlaie il J 213
nva O sy
ves 1 = y . .
4|3 Wasthere any oil leaking and falingon q e 4o Fog il oyt gl dlia (S da 3 4
to the floor of the lube bay ? . S 3l yunt Akaia 8 LY
nA O ssuy ’
vEs X1
21 4. Were the waiting area and table clean? NO [ ¥ iyl Al all 5 Uiyl dabie S Ja 4 (2
nva O sy
W o o ves K]
2 5. W;iirge?televusmn in the waiting room NO D N RN EER Jams silll S Js 5|2
na [ ahiy
YES i - s
6. Was the board displaying complimentary o 7] q Aaild lgle el Al Assll culs a6
services neat and clean? Saaay ¢ 40 ye dpilaall Claaaldl
va O sduy
2. GREETINGS AND INITIAL CHECKS A ) el s qua gl 2
Scores Critical Areas Aulal) el Jatast
3| 7. Was there any delay in approaching ves [] px i/l il & el gldia S s 7 3
customers? Nno [ Y Sonb bl sat Cals gall
8. Were you greeted in a friendly manner ~ YES O px Gl a5 ds 8
(pleasant feeling)? Nno A N $ (z e
S U ks gall & gl Ciia g 28 la y oY 1Y)
5| If no, please describe behavior: Was it Lj se éj . Jj; j:di N J..‘ 15
arrogant, without any expression, normal e el s
etc..... m £,z
Y Gl 1S
\ ./ -
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Scores Critical Areas Lpualua) ¥l Llal
9. Didh ide your vehicle for positionin [X : L. . .1 R
3 atI theesst](l;ppery and asked you‘zo switchg YES = :ﬂuﬁ‘um ﬁ“ ﬁtﬁ ?ﬁ: fi:}; -9 3
the engine off? no [ ¥ stk g B )b )
10. When asked by customer, was the { . S Ja (Jaandl (o s gl J 5 Ladie 10
; YES Ao hasll (e 3 Lol
5 attendant kpovyledgeable of dnffergnt Ll @ 30 o /&‘)3‘ alis o ole 5
grades of oil, filters and their relative NO D y Pleie JS il
benefits? fleda S 154,
YES [X] J .. .
4 | 11. Did he offer the waiting area to you? NO E ': Sl A e 8 sV e jage b 11 (4
4| 12. Did the staff thank you as you were YEs [A px © jalis i€ Ly Sy il W6 o 12 |4
leaving? No [J y =IO ¢ :
3. APPEARANCE AND BEHAVIOR OF STAFF ragSslug cpiligall jglia 3
Scores Critical Areas Al SYLaall Jaldin
_ YES e
3 13. Z\r/]zsﬁ?;?umform of the attendant neat NO D Y 90y Gl ualal bl Gl AS 13 (3
NnAa [ sy
ves [ N _
3| 14. Was the attendant wearing visible no [A y ey A8y (o 5 3 g gl il gall S b 14 3
nametag? ?cﬂﬁifwujﬁ
nvA [ sby g0 uawme foad® (12
YES A m ) . .
15. Was he able to communicate with e deal il e 1508 il sl IS s 15
3 customer? No [ ¥ 0550 3
NA [ ahyy
YES pxi
4 | 16. Was staff courteous / friendly? No [ ¥ Slakal/la g5 Caba sl S Ja 16 |4
va [ sy
4, SERVICE dadll 4
Scores Critical Areas Ao} Lyl L]
] : 23S ) iy 5l i ol 6
17. Did attendant check whether you need YES o u uu’m} P }d e o A7
3 top up or complete oil change? S0 S ol U ALY liag s L) 3
P up p ge’ No [0 v el
3| 18. Did attendant check with you whether ~ YES 2 pd A G ) e clie Gala gall 3ia3 Ja 18 3
only oil is to be changed or oil with fiter? yg | ¥ € alall gyl oF dakd g 3l s
19. Did he check using gauge the quantity ~ YES o el S5l (6 e ey Cala gl JE Ja 10
3 required to be topped up and informed G Ay I AaS I G asll ) 3
you? Nno [ ¥ Sl wlalyf Lzl
POl G e Bl il pal W8 o 2
3| 20 Did the attendant cheok for oil leakages  YES [XI a0+ <3 s il s e o0 3
under your car from filter and drain bolt? Nno [ N oI sebas e eJe
S 5l
3| 21. Did the attendant drain the used oil YES el @y 3 JS i Cals el 6 21 3
completely from your car? No [ ¥ Tl b (e
o | 22. Did he ask whether you want the engine ~ YES M el dae b e o e o 22 5
to be flushed and did it if you agreed? Nno [ N felidd) go Jla 3 iy
3| 23. Did the attendant fill the correct grade as  YES ol As /e B ALl Gilisall Qi Ja 23 3
you requested? Nno [ y feilla Al dsmoiall
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Scores Critical Areas At Y laall Lt
|2 Didherequestyoutostartonginaand. - ves Bl e sy om0 el s 285

minutes? no O ¥ Tlial g 438 saal Jurtill Alls B
3| 25: Did he attendant ensuro natth cartr YES - uefj ﬁ’:ﬁ’:: J’LLL:\:L Lﬁfﬁ 25 3
olt is tightened and there are no leaks? NO D N ey 3l
26. Did attendant carry out the following Lilaall Clia gaill o) jaly calagall Q6 o .26
complimentary checks: saaly
ves ] m
31a. Battery Water top up no O 3 ijldLils) 31
TR ETY
ves [
31b. Coolant Water top up NO D b coolant/2_all ¢ls Al 31b.
na O sy
YES R -
31¢. Auto Transmission Fiuid top up NO D b} G RSl B )LP u’ m“ 3te.
(O pianait 5t
wva [ sbiy
ves K]
31d. Brake Fluid top up no O ¥ Cdaleyyla 31d.
na [ sy
YES o
31e. Gear Oil top up no [ ¥ ol oml oy dilsl 31e.
na [ iy
ves M
31f.  Air filter cleaning NO D N ol gl il e 31f.
Nna [ abuy
ves I
31g. Wiper Water top up NO D N gla ol laliaal el il 31g.
na [ asuy
ves 4 -
31h. Clean engine using air gun NO O N elsell Geane plaaiuly o el ket 31h.
nA [ sy
3|27 Were any of your questions related to :is ?: ddleiall Silind e 5l e R?.L.;\‘(\ u—W J 27 3
lube change answered? PRV EEVWES - TPV
na [ ssuy
3 28. t?\ig (t:r;cra staff place the mileage sticker in :ZS e: Ax@mﬁmﬁﬁ:ﬁ 28 3
‘ na O sssy 5 e
ves X1
41 29. Were you offered a receipt voluntarily? ~ NO D ¥ TR PO Gagile e da 29 14
na [ iy
5. REST ROOMS AND MOSQUE sdaaaall g (laall [l ) Al G 5
Scores Critical Areas Tl el Ly
3 30a. Were they adequately stocked with ali YES &= 3y gl il Hluell aran 3 g2 <ulS o 30a 3
necessary supplies such as soap? NO D ¥ S gall Jia
na O gy
3 +
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require comment when marked ‘No’

NO
N/A

@a.b_’ﬂl g "\}{"

4 +
Scores Critical Areas Al el pAYH]
YES X L
30b. Were they adequately stocked with all NO E ‘”: sl e sl aseny 3 jeas <uilS Ja 30D
necessary supplies such as toilet tissue? Sl gill (g 39 Jia
NA O] sy
30c. Were they adequately stocked with all ves BB pd Asomal e ldl sy 3 jeae SIS b 30c
. 04 a 2 by 'Y
necessary supplies such as paper towels? NO E] y ) L u,gl L.luLu.“d.u
(paper towels are not required where fully Glddan 45 die 4y gllaa e 43,4l Caslial)
operational hand dryers exist) NA B gy (Y il
: Tiade Juleal S
31a. Were sinks clean? YES e il “,,Y,fl;;hyrf .LSdT.‘.31a
require comment when marked ‘No’ no [ b T o> AR s
NA O amyy
; TR PWRERTS
31b. Were mirrors clean? YES e i - éijrj 'lSdT' |'31b
require comment when marked ‘No' no [ ¥ & A SR AR
NA [ sy y
: fAalns oY) Cildia e S
31c. Were hand dryers clean? ves [x] e ol ‘fAf,é,,‘lgy;—f 'Lsdr' |‘31C
require comment when marked ‘No’ no [ ¥ gl o> Al s )
NA [ gy
: fAal ¢ pluall CliSle g
31d. Were dispensers clean? YES IZ i 23 Osfal SiSle SIS da 31d

ey culk 1)

31e. Were toilets and urinals clean?

YES
NO
N/A

.
ac—['.%-4

fak Joal A4 il Ja 31e

32a. Were doors clean?
require comment when marked ‘No’

YES
NO
N/A

ol

Pak Gl ¥l il da 327

C‘,"‘a}ﬂ‘ g IIY"

LY s 1y

32b. Were walls clean?

<
m
1]
< b |E

faghs glaall S Ja 32b

32c. Were ceiling clean?

feiplai Gl S s 32¢

32d. Were vents clean?

x

oZ

ETRR

bl il Ja 329

32e. Were floors clean?
require comment when marked ‘No’

B E

bl b ,¥) calS da 326

C_}m.}:\“ g "\yu

LY alg 1)

32f. Were baseboards clean?

£
>
NUOONOONOONOONOOROOR OO

B

YES

2=z
5 O

Sk sae ) & o flailadl 1,5 S Ja 32F

32g. Were grout clean?

2 2
» O

o
o000
¢

Sl 1 S s 32g
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Scores Critical Areas ol ol PATHI]
YES ax
33a. Were trash containers clean? NO D ¥ failal daladll il gla cilS o 33a
) NA [ abev )
YES [X] o=
33b. Were trash containers not overflowing? NO D b faiails e ddladll iy ga i€ Ja 33b
NA [ adiy
ves I =~ . ]
2 34. Was the restroom smelling clean & no [ y b (r5%) Adaia y diglai laall Aad) ) <ol Ja 34 2
fresh (without any offensive odor)? (pleall 3 A S Aadl
NA [ gy
X H Cad alaaldl "“.).\GAIS'."_.*.\S‘JA_
35. Were all the facilities inside the YES i f o= cw:'::dsm 35
restroom in good working condition? L. . e i
2 require comment when marked ‘No’ no O ¥ gl oa o W ALY S Y 2
NA [ asiy
3 (5) Caskhi aswall AclE gl iae OAS
36. Was the Mosque premises clean? ves O o (%) - ";: LL‘;;"A,?\S%? 36
2 require comment when marked ‘No’ no [ ¥ Tt o s A 2
N/A Gibis ¥
Comments: sl / galaill
FOR OFFICE USE ONLY 18 igalf @\M" N
Laal) LA LAl Je¥ aal X
0, O . . -
o ACTUAL SCORE MAXIMUM | Valuation: pasil
Approach and Cleanliness daldaill g ol Y |1
Greetings and Initial Checks | &Y lSpialls cua 3112
gtpa;?arance and Behavior of cpidh el sl s setae |3
Service iaaall |4
Cleanliness - Restroom and Gilalaal) — 23BN
Mosque daall g
TOTAL £ gaxall
5 +
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Lube Express

SR Sr. No. . O TR -3 [lol
m Statlggr?Name L)&L B\’\V\%NJ\DE— - dda st @l Invonce No. 8" 4 B)U é{ 8 8 marat
Station-TeI S‘é 24&3& wasts DatJ é‘ ............... YZ‘ ... igpladt Plate N Zoolll @i

Customer Name J..,q_dl @l Mlleage q\% joglaS
CustomerTel Y %‘ \L\Q ‘(’ ........ J..a_:.ll uuLb Tme In: .5 b )q \A\ Sl p¥ sl udg

. m . >, [ & \-
Vehicle Make& Model & b Z 3 ¢..s,.1| &,.,,&..m.Tme Out: S ! rZO )) duSl) @edoni oy o

T F A e L s T o aead - e LSt | bangdl 2w i

. . Services o~ uantity | Uni} Price _e:m

Engine Ol ¢ === hia b, - ol ] Changed——m [\)}D ol VA ZXNIAS 768}

Oil Filter [] Changed I A\ Soll A ! '

Engine Flushing— - - [] Done i NS Somdll aglais

Top-Up: Brake & Clutch FIuid DOT4 |=JDone __ SalST Al Sl G|

Automatic Transmission Fluid — Dexon 11D [Hbere—_ 1S,al Ji Sl Sl ‘\

Gear/Differential Oil . ] Done e g il i s ] \

Power Steering Oil Reservoir ~ [Joore Salyaaell sgiall H3 ) _

Radiator Coolant [3-bene- /\ il a5 il e od &Nl

Water/Torminal L) Checked _ Battery [ ] Replaced A ol yand :

Windscroen Water L] Chacked ~ Wiper- [] Replaced R \NK A\«ul/chﬂ_m oha Site - tsaer ? \

Tyre Pressure [(F-ehecked SN AN S slya yasd

Air Filter P [] Replaced OO oyl b TR

Oil Drain Plug E—Gheekad Washer Deheekau;] Replaced '\' (, ,\,,Qi (s yas Balws yand

Condition of all belts & Hoses - . y 3 | puot /s ] IR

Car Wash: [} Full Wash [ ] Body Wash :I Steam Wash quJ...: D -~ ,uJM.E] ),@A[j ol Lot J

Service Charge TN J D Lessllpgu, N A TIPS

owers A -

Discount AED‘ s~
.umugh‘_,mb,.usu,uu_.\_._@umw..mu\_sg_ms,m_mum J‘a;:;%*t-‘ AED GS/
| have received the vehicle in good condition as per the service specified in the job card.

Lube Express In-charge SIgmature cul dess- Jsjus adod Reg. No. //(/&) .............. Customer Sngnatdtg Jaoadt &-99-

* Below 500 ml Free Uitows o 500 o0 J1 *

Thank you for visiting Lube Express iyl St Jans d0as @S5k | [

......................................................... s ' vaiceNo. 2 }043 8

PN i Sl g gine Plate ........................................... 3 Zfl )

‘ g 1 Qil Circle damages and scratches
B - [14WD & Mini Bus 1 Oil Filter

C - [13 Ton Pickup [1 Manual Wash
D - [13.5t0 5.5 Ton Pickup & Coast€r Bus | [1 Steam Wash

RIGHT
RIGHT

E - [16 to 8 Ton Pickup [ Engine Flushing % z
F - [JCement Mixture Truck 0 Power Synth £ T
G- OBigBus ~ O Other
H - OJ Fork Lift E E
i - [JMotor Cycle
J - O Other , If no damages or scratches\tick box (]

A NS o NS, w > ROt O (@22
Remarks: ollas>de

Lube Express In-charge Signature <l deas Joj-us &aded Customer Signature Jucall gaigs

[Please see reverse for terms & conditions. .sg,iully sclpald aldf 6 ol rys | Fet New | EHM1







