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SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number Name Number | Name Number
7/ %& e Yoy Q)‘KL»( 33&0(/ N5 Lone JYL l I [ |
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
M| F |T[M]S|T I{MITF JYes[No [ Yes [ No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs]| Others:
NOXNODOOROOEBOROK R O O 0O M
EMIRATE ";‘:Z‘;’: AbuDhabi |  Dubai Sharjah Al Ain ‘é:‘v';‘a:: Aman | R3A | Fujairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
2072 FIN] o122 1213 215 oll  11£39 1KS
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst " 0 ® O O ver | O O 0O O O O 5|
1. INTERIOR Aglaa) ddhiall il 1
Scores Critical Areas Tl ¥l Jalaili
1. Were the automatic doors closed and the  YES B o ol dilee i s 3 Gl clS da 1
2 door and side glass push / pull bars or T 3 ] i 2
handle thresholds working in good order?  NO O v % ls s ded S GakeliSuss
2a. Were doors and windows free of ves [ o claas (e dda Nl Gl culS o 23
fingerprints? vo [ ¥ ¢ aslaly
2b. Were doors and windows free of ves [X] a5 il e 3 Bl QW calS da 2
3 smudges, spots and streaks? no [ 0¥ tha gladl) g A8l 3
2c. Were doors and windows clean withouta ves [ ax Cgdy Adla 1l g ) S Ja 2¢
hazy film (condensation due to climate or TR PR L)) AL s
temperature may be present) NO D ¥ (;J\Jg\ S alalt
3a. Were advertising materials, Pictures and ~ YES O s sy sl dsdleYlalsdl cils da 33
menu strips on menu board faded? No & v fdasdy Gal dawdl g e o abdall W51
| Aade Y Al el s
3b. Were advertising materials, Pictures and ~ YES I:_I pxd J):Z,f}:; ‘. i \.@.ﬂ M?A\,_:\ T}A -3b
2 menu strips on menu board torn? requires f———— ‘J'" j"f e . & ﬁ 2
comment when marked ‘Yes’ g sill oo ead" AR Y S 1)
no {0y
3c. Were advertising materials, Pictures and ~ YES OO s s sl d@sdeyl szl calSda 3¢
menu strips on menu board smudged? NO a N fadkala ai aladall o 3
- z ] Lg%m/)u:) e i S S da 4a
4a. Were counters, display cases, self-service YES & e 3 3¢l 5 A1 Aaaall 3halie ¢ jall
areas an? dri]spenserlf zlgl\?n‘? require IZENEH (dispenser) Sl g pdiall
comment when marke: o} ol e Ay s 15l
vo [1 ¥ sl o LY cals 1
5 5
. ) . (et éJJM/JLL“ ey S Ccls Jda 4b
4b. Were counters, display cases, self-service YES El ax gyl 5 eal s A Lasall 3lalie
areas and dispensers neat and well ) Aia b ol A e (di
stacked? (Should be uncluttered and ; '“.‘) ——’ﬁ—‘é—):( ]_Spe_“s?f)‘
without excessive amounts of products) NO [ ¥ ¥ e LS sl e alsally il 0585
(e 330 BnaS llin 0685 o
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2 +
Scores Critical Areas Ll ¥l PATH]
ves [
5|5. Was there any smell of rotten stuff? NO E ¥ faauld A g Al g;‘ dan Sda 515
nva [0 &‘h:
ves [0
3| 6. Were there any flies visible in the store or N @y s Al piall e p il llia IS a6 3
in the eating area? y Tl ot (g__ﬂ..:'all)
nva [ sk
L Aafall (KLY ol pa) il Ja 7
7. Were Lights and light figtureg functioning ves B o o L) sue e 5 iaa 5 sy Joad
properly and unbroken including ones on .\3;) Salaall 48 a5l o guia ol
2 menu boards? (Specify location in e - " > ‘ 5
comments) require comment when (“E“'U““S o c—’}“
marked ‘No’ no [ . g sl e MY e il 13
8. Was the expiry date mentioned on YES ; PR 15553 LYl 2,5 S Ja
perishable food items (sandwiches, B . -)A: “’J‘; ,J}S. ';Lg_u‘. g-_uﬂ © s -8
6 breads, cakes, salads etc...) within the fa B2 s slodll AL 250581 6
oy s, NO [ ¥ (L ccllaladl el Gl ey i)
Baa Allay ol Sy &Y Ul <€ Ja 9
9. Were tables and chairs well maintained YES B e e é) 4 e
and unbroken? require comment when o N et
2 marked ‘No’ NO D ¥ @m)ﬂl > Y “-’léy‘ culs L\‘ 2
LTZ N I .‘f
A e [l syl all da p @il da 10
10. Was the temperature reasonably ves R pa £ sine JS2
comfortable? require comment when . NI —re (o
2 marked ‘No’ g sl o YT ALY cils 1)) 2
NO b
Y i S dlas Gl )Y Glaule cailg
11. Were door mats in good condition? require ES E - e . ‘u = "\1‘:" \AYl%"LSLh 1
2 comment when marked ‘No’ NO D b gl Ala Y Cals 2
Y7
YEs [ . :
2| 12. Were lights turned on at dusk or sunset no [ v Pl Ay vie e @) Jlail 23 Ja 12 5
and during bad weather? y bl sall a5y adl
nva R0
3| 13. Were trash / Grease containers clean and YES P aa Ol S gla feBegall L cuilS da 13 3
dumpster Lids closed? no [ 0y fadlae daladll Ol dglas § g dayls
2. GREETINGS i@lua Al foadll 2
Scores Critical Areas At el Jatail
g| 14 Were you greeted with a smile when you YES K w8 clsloe Llab b il S da 14 6
entered the store? No [ Y Sdaddl Y
YEsS [
3 15. lsDrir?otkhiié’;equeSt customers to quit NO D ¥ oo oo Bl il e lsdh Ja 15 3
' N/A Lt
. , ES P L o S Akl sl 5 Ja 16
6| 16. Did he thank you as you were leaving? NO D N ¢ jalas s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy Cilipall jglae .3
Scores Critical Areas Lt el Jalaill
5| 17. Was the staff presentable and well ves K] o [oies O Ol selae OIS b 17 5
groomed? Nno [ ¥ CagBll JalSy
4| 18. Washe/she able to communicate to  YES ard e ool il e 108 el gl S Ja 18 4
customer? Nno O ¥ o
3| 19. Wasthe staff wearing visible ves [] pu e jeda Alay (53 il pdl S Ja 19 3
- . € o
nametag? NO ¥ (\&\%‘? A0 N
, YES pad . o
5| 20. Was staff courteous / friendly? no [ 9 Colakal/ 3 939 ol cpibasdl S Ja 2056
4. SERVICE Aaddl 4
Scores Critical Areas Agalall) eyl Ltais
YES 3 Leiutla Al cladnal 5 o gall S da 21
21.  Were the items and ingredients you E e o ’ ijﬁ.ﬂ 5 )i sia
ordered available for purchase? require . I LT
3 comment when marked ‘No’ no O ¥ g sl (o2 MY s Y S W 3
NA [ asiy
2 Al \tm;ﬁ."' V pandi Ja 22
22.  Did the staff scan all the purchased YES E and ol U}L}iﬁx WA
6 items? require comment when marked 3 o At . > 6
‘No' @m}ﬂ\ o YT ALY cals 1y
no O ¥
| Coves D s Gk ol 5 023
4 23. Didthe staff place food and nonfood item No  [] 3 Sl ey JA (e dilae paadl l gall 4
in a separate carry bags? B g
NA A iy fdilise
24. Were you charged the correct amount? ~ YES IE pr T ?‘33 ';y" fél_\\}‘&‘"ﬂsdﬂ 24
5 require comment when marked ‘No’ gnasidl (o> Al X s ) 5
no [0 ¥
ves A m 55l [l s dlle mye Js .25
6| 25. Were you offered a receipt voluntarily? sie ) ey 6
Y P No [0 ¥ G g
YES B i Us flso ol Jldl il dale) Cad 26
26. Were you given the correct change? JSiy Gadall dlaal salely cala sall o8
5 require comment when marked ‘No’ no [ ¥ ) 5
gl a MY Y S 1Y)
NA [ ey
+ 3
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Comments: sclBasialf [ aatasli
FOR OFFICE USE ONLY Ladd aigalf aladiuy

o Alassall Jalaily Bl e aalf _— il

% ACTUAL SCORE | MAxiMum | Evaluation: el
Inviting Interior 1500 dalataly dgila |1

Greetings Slua 38 [ aladll (2

Appearance and Behavior of Staff | agS slu g (ki gal) a3

Service ALail |4

TOTAL £ saaall

4
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HUMAID FILLING STATION
Tel. : 07-2226101 ) PVAYYYTY Y ks
Fax: 07-2226181 e SVSYYYTIAY - LSUs
Mob. : 050-6469910 alylol 016144, ;el);;,,
Ghazi Aurakzai Emarat X8 gile
Ras Al Khaimah " s Lasll
i,
No. 7 7 O O 6 CASH I:/IEMO Date.?ﬁ/(?j. /Zaé_%ﬁ'
NaME. ... 2y
The Kind Litre U. Price | Amount

Suﬂar

Sr&ecial

De\sel

Lub’es

Other Plion ¢ ¢ N — ~| 2% -

(ol

Signatu(r'é>7; <

TOTAL f:
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