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PROJECT: ELARA - Car Wash

Pan Arab Research Center
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
203 |Sagn Qoo\ _|<Sata  [Qeoi 1 ¥ 12816 |
Gender Height Built Bpectacles] Beard | Mustache] Ethnic Groups
TIMIS T [M [F |Yes[No|Yes[No Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:
DDDED.DDDDEDD O O
EMIRATE V;:Z’l';:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v’;‘aﬂ Ajman Kﬁ:ismAalh Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olyli o] o6 | ola |3zlec | O2 | 015 [19:99]15:20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = VISIT 4 :
O O O O KK O 0O 0O O O 0O
1. APPROACH AND CLEANLINESS IR PRERC, (I |
Scores Critical Areas L) Ll Jal&sll
1. Was there proper sign to the Car Wash ~ YES A e Al e Al sl 5 Y Gllia S da 1
bay? no O ¥ Tl gt
N 43 aadas ool ) Jawe dslaie i
2. Was the Car Wash area clean and tidy? ~ YES pad 0 i u*‘.,y,,i Ly _:\f‘d“ 2
4 require comment when marked ‘No' gl o2 A By 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS S0 g Sl g s
Scores Critical Areas Aol cilaall AT
e b gall ol il 3 pals o dlua oS
3. Was there any delay in approaching YES [:] and Oe BBl LS 2 RS ‘,,u.bja 3
5 customers? require comment when . . RS 5
marked ‘Yes’ gl 2 el A S 1)
no ROy
4. Were you greeted in a friendly manner ~ YES B DN A L .
(pleasant feeling)? o 00y (e sty 435 A8 sk i cun N G s 4
5 If no, please de_scribe behavior: Was it il S Ja rcals galt Wb Caia g @8 Sl Y 1Y) 5
arrogant, without any expression, normal e e bl e JA ¢ g all
etc.....? - )
ves [ o
5a. Did the attendant check whether your car o 0 v 55 50 &l jla il 1)) Lo il st (333 Ja Ba
has a sunroof? ity Aaiy
5 NA B akiy 5
vEs [ .
5b. Did the attendant politely declined no [ N s 3oball YV sl el ja) alasall e Ja 5D
automatic car wash if it has a sunroof? faindl B Aa Ll S Js
N/A kY )
6. Did the attendant inform you aboutthe ~ YES pad o . by L]
6 price of car wash? no [ y fa o) dpu r dsn sl ekl o 61 6
7. Did the attendant inspect your carfor any YES |Z| axd ) has ) dgm s e il Cali sl A8 a7
4 scratches, damages or dents and inform SR T I 4
you? Nno O ¥ flld a3l g il (B b 5 )l pa
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Scores Critical Areas Ll Lol Jataih
5 | 8 Did he guide your vehicle for positioning at YES P Y il S ) el Cals sl Adda 8 5
the stopper? Nno [ y 5kl
: X
9. Did the staff thank you as you were YES pd P A € Gl ol G
6 leaving? no [J v fli lae ol ol S5y ksl i da O [ 6
3.  APPEARANCE AND BEHAVIOR OF STAFF (OniBigall Sgluy b 3
Scores Critical Areas LRI AN PO Jataih
10. Was the uniform of the attendant neat and YES pad P, )
3 tidy? No [J g P e Gl Cilaall Gl S Ja 10 (3
3| 11. Was the attendant wearing visible YES P e e el 2y (53 Cilh sall IS Q11 3
? er oL
nametag? NO g Y Cout read Hoe vawe. TXrg)
YES i
3 12. gjzfor:efgle to communicate with Nno [] Y 0l e a3 e T8 il S s 42 3
NA [ by
YES |X 3
5| 13. Was staff courteous / friendly? NO P: felahal /505 054k sall S Ja 13 5
4. SERVICE il 4
Scores Critical Areas A YLl Jaladl
4| 14 After car wash, did he guide you tothe ~ YES K] i <abgall 8 Ja 63 landl e e eleBY) 2y 14 4
vacuum bay? No [ ¥ 98 bl ol g rane (A8 ) g 5
. . YES [{ o
15. Did any attendant advise you to take care St oY ags b sl .
3 Zggur personal belongings/valuables if :; EI }Lu: fUassa s Jla (o el Tumd 1 SIS g 3
YES i )
4 | 16. Did any attendant offer you seating? NO % “: fagle Lo glall G S Calsge Gl da 16 |4
YES asi
5 | 17. Did attendants wipe your car dry to your no [] v o il iy ey (il sall Q6 Ja 17 5
satisfaction? D - fau ) sald Lae Lol g
N/A Jan ¥
18. Did attendants clean all the glasses and Y ES X pr Ul el ol 31 43S Caday )il ol 3 Ja 18
5 mirrors from inside and outside toyour ~ NO [ Voo sl lee Ll ) i€ iy 2 a5 JA10 )
satisfaction? N/A D iy 4y
YES = o
3 19. Did the attendant offer to empty the no [] . by k5 o 68 Y Cabgall e Ja 19 3
ashtray and clean it? ] sy el diadia
N/A Guad
N \ ing YES [
20. Was the interior vacuuming and cleaning 5 3l s 5 hd] alall Caddasll 5 7
4 of fascia (dashboard) done to your total No  [] Y h}jusﬂmi 73 “-’li L o da .20 4
. N It gsmfd&g@nu\]‘o)@..;y‘
satisfaction? N/A D Skl ¥
YES s aail Gl ey 4618 Cadaisy | gald
4| 21. Did they clean all the tyres with sponge? NO [] ¥ prEh SISV S8 ks T ﬁh‘ 2114
NA [] sbuy '
YES [
1| 22. Were you offered a receipt voluntarily? N0 [] ¥ 0 asis, .0 Jediut duag dlde (ya e Ja 22119
NA [ sbyy
2
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5.  REST ROOMS AND MOSQUE sauall g (alaadl [l $5) Al i 5
Scores Critical Areas Taalul) e B
. YES XKl e e
23a. Were they adequately stocked with all O v Gl Hlall aaans 8 jeae <ilS Jo 238
necessary supplies such as soap? NO fossball Jia 4y g yuall
na O asuy =
ves X1 ;
23b. Were they adequately stocked with all O = e jlieall aaany 8 3¢ <8 da . 23b
3 necessary supplies such as toilet tissue? NO v cultgill (3599 Jie 4y )5 pall
na O iy
23c. Were they adequately stocked with all necessary YES A e jliad) grany 3 e i€ Ja.23c
supplies such as paper towels? (paper towels o [ N a8y ol Cidliall Jie 4y )5 pall
are not required where fully operational hand i e Aysthe e 48 6l Cadliall)
dryers exist) NnA B iy (Y o Clidae
; Sk Juliall CilS
24a. Were sinks clean? YES m - = gl . L"j;" i k:\}\ 9?15 \".248
require comment when marked ‘No’ NO D ¥ St aan Ayl eis
va O gsuy
) ves X s faln Ul cilS o 24b
24b. Were mirrors clean? ol myn Aalayt s il
require comment when marked ‘No’ no O y e et s M
na O gy
; faak gaY! Ciliiae S
24¢. Were hand dryers clean? ves X pr L a gy g 3 \A?\ dts \.\‘240
3 require comment when marked ‘No’ vo O y el VAR B
wva [0 sy
3 fagday ¢ ) CilusSla
24d. Were dispensers clean? YES m pr o “MLA "‘;""LL\J\\SH; ‘.“24d
require comment when marked ‘No’ NO D ¥ & A o2 Gl B
na [ ey
ves A =
24e. Were toilets and urinals clean? no O N Slids Jeall A4 colS o 24e
na [ ey
% : Saadas ol oY)
2 25a. Were doors clean? YES o Al Mﬁb,.’ f?‘:\s‘ 9‘:5 . 25a
require comment when marked no [ y s e AR i
A na O gy
ves XI
25b. Were walls clean? no O b faaday el S Ja 1 25b
va [0 ey
YES o
25¢. Were ceiling clean? no [ Y Sadas canall IS Ja 256¢
nva O sy
YES pad
25d. Were vents clean? NO O ¥ faada MUl <l Ja  25d
va O gy
25e. Were floors clean? YES X = LAl m’ﬁ,,c':\,’“,hﬂ‘ ulsd“ .25e
require comment when marked no [ y Rl e Y ALY S
No nva [ gny
YES o
25f. Were baseboards clean? no O Y Sk sl &gl sl ) il o 25f
na O gy
3
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Scores Critical Areas dpuadaa) Lol Jalait
YES pi
25g. Were grout clean? Nno O ¥ Pl B IS 259
NA O sy y
YES pos
26a. Were trash containers clean? NO D ¥ faguda) Aaladll iy sla <l Ja 263
) NA [ aasy )
YES i
26b. Were trash containers not overflowing? NO [:l b failh e ddall cl s culs da .26b
NA O @by
YES [¥] o N
2| 27. Was the restroom smelling clean & fresh no [J N O) Adiaie g Adas Hlasdl Ax31 ) S da .27 2
(without any offensive odor)? . flolaadl 84y S 3ad )
NA [J Ghiy
X i Jandpleall (8 G gl apas S Ja 2
28. Were all the facilities inside the restroom in YES i ¢ @< ea‘.: < 8
good working condition? . .
2 require comment when marked ‘No’ Nno [ ¥ gl o YT LY s 1y |2
NA [ Guy
H £(3) s sl Al G S 08
29. Was the Mosque premises clean? ves O () 2 e "fj,,"‘;:;‘;“ th\szl?l
2 require comment when marked ‘No’ No [ ¥ = e e i P
L NA [ Gbuy |
Comments: UBadlall /, galedly
FOR OFFICE USE ONLY Jadd (oigal) PAKENI
AUsal) Ll bl e sl .
o D I .
% ACTUAL SCORE | MAXiMum | Evaluation: sl
Approach and Cleanliness Adlaill 5 ol Y1 11
Greetings and Initial Checks | 4l s¥) ClSpall y s 3t |2
gg;?arance aﬁd Behavior of Crida sl sy selaa (3
Service aaill (4
Cleanliness - Restroom and Slalaadl — dathal 5
Mosque KPUWA
TOTAL £ saaal)
+ 4
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SERIAL NO.

IA.AaoJJ_nl_s ” 6123
\'7)

L"

g=u

éprco CASH MEMO E’-‘h?él-.!cl
Manual Carwash No. 2 4 96 1 6 7
Name : Vehicle Type :____(AMK, =~

Contact : S Vehicle #: 3340
Date : q (6 “D\ Time :

Type of Vehicle Type of Wash PLU Amount
Top Wash
Saloon
Fuli Wash
4x4 Top Wash ~~ 25
1 Ton Full Wash
ot Top Wash I
ns =
° Full Wash : [
—
Other L '
Services
35
Thank you for visiting ENOC / EPPCO §5aat 9 &3 g Alasme @353 1,54
e Any electrical or mechanical defects after servicing b8 JUac ] 40 (e dgfena pué 3,40 @
are at customer's risk. dadidl say LSO ol
® Company is not responsible for any valuable stuff
inside the vehicle. Sl LT3 e algions )“ ‘f’“{‘ ° ‘
® Vehicles serviced at site will be parked and driven by ot y N '

ENOC/EPPCO staff at customer's risk. 2052 Adgfane le \alu

Customer Care 800 3662 M oall 3o “

Customer's Signature Service Supervisor







