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N
Pan Arab Research Center &

ébh,\ Emarat [ O s Eppco / Enoc / O 454 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name i Number
N2l SV Jool | Sower | Qoollcuzin/ lol\ 1613176
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M| F JT M ]S ]T [M]JF JYes[No [Yes | No | Yes | No [Indian [Pakistani[Filipino [Expat. Arabs] Others:
FOODOROROORORORK O O K O O
EMIRATE V;:::Z’: AbuDhabi |  Dubai Sharjah Al Ain g':‘:l“aﬁ" Aman | ras AL L Fujairah
O O O Kl O | u O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
\[6]73lo] ol 1t [ 5o o|lY | ol2 lleioF] (oY
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF o
vt ' g O O O vsr | &1 O O O O O O
1. APPROACH bl gad A383Y [oe o8y 1
Scores Critical Areas Aol ¥l Jaail
YES 5. T .

1. Was signage visible from distance of 500 M- Jie 500 an Ao e dasll cils da 1
meters and well maintained? Can be Nno [ Y 3 hadd la pas (Say fua Ja Alaa g
included only in first run na [ . ¥ oY 31allfAd gl

vEs @ ‘
o|2 Were lights working and in good no [ y g Uy A5 Jeai sl ¥l cilS da 2 5
condition at the approach? RICON VRN )
N/A " ,,?
YyEs [] ,
5|3 Werethe lights working and in good no [ v b ua Ay Jeri el ¥l clS a3 9
condition at the forecourt area? g €348 5l A dddaia
NA B g
YES pad
4 4. \tll\é?,rs) filling area / forecourt clean and NO El Y i e Akl Uil At dilie caiS Ja 4|4
va [ &hi
ves [ ‘ .
5. Were the driveway and forecourt free of e ddla 2l e dihiag okl S da 5
2 10T No [ ¥ = . 2
potholes and well maintained? N fua S Aliaay Jiall
wva [ (il
2. GREETINGS ra il et 2
Scores Critical Areas Ll Yl Ll
YES [ o
5 6. Was there any delay in approaching NO E N Calagall il i & el gl dta S da B 5
customers at the fuel pump y £248 M ddime e LN (e
NA O
5| 7. Didthe staff approach the driver side of YES pd iga e Sl bl B Ja 7 5
the vehicle? No [ ¥ gl
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2 +
Scores Critical Areas Ay c¥Laall PATHI]
8. Were you greeted in a friendly manner  YES Bl  axi < sbal) 435 4y phay el Can 3 Ads 8
(pleasant feeling)? NO D ¥ N (B
5 | If no, please describe behavior: Was it O da ik el ol haa gy o ‘L=J' ¥ 5
arrogant, without any expression, normal sgle ¢ pladll e JW etk
etc.... £
YES [
9. Did they request customers to quit oo S LY e skl b Ja 9
4 . No [ v - 4
smoking? ¥ € osdall
N/A ok
YES K] i .
10. Did the staff thank you as you were _ a5 G Laiy o S5 il sall a8 s 10
5 . NOo [ v 5
leaving? N SOl
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall Solug Jg.ha 3
Scores Critical Areas Al Lol Jat@itt
5| 11. Was the filling staff presentable and well YES [{] s (Y 248 g A s 5o b S da 11 5
groomed? No [ Y pLET I
YES I
4| 12. Was he able to communicate with no [J N &o daal il e 1508 Cals gall 1S JA A2 4
customer? s
b
NA [ s
5| 13. Was the attendant wearing visible YES e el Al ¥ bl IS s 13 5
nametag? No [ y <y ZI N/ fz 5 93 daul
YES i
6| 14. Was staff courteous / friendly? m - felaal fopagay o sabsall S b 14 |6
1l No [0 v
4. SERVICE tdaadll 4
Scores Critical Areas At YLl Lalai
vEs fll o
2| 15. Did he follow the instructions on the No [T v Ay e 5 sall ciladell Gili sl o8 Ja 15 5
Rahal (Fuel Card)? . $ (258 eda adlhy) Js
NA |
g| 16. Did he confirm and repeat amountand ~ YES [  axi D858 e g Rl e alasall ST 16 6
L type of fuel? No [ v feladbina el
g| 17- Did he fuel as per customer's instructions YES pd - G Sladed i a0 cde B Ja 17 6
- Dhs? NO [] y T b
5| 18. Did he offer to clean windscreen YES [ a0 cun o 8okl s Gadan clile wase da 18 5
voluntarily? (front & back) No [ y (A5 ala¥) ais
ES ] . :
5| 19. Were you charged the correct amount? NO [] g flania 4xdy @lia (il @M &bt Ja 19 (5
YES [] a
Sy Al alid) sale s (Gl oalf 18
6| 20. Were you given correct change? No [ ¥ ? gafall il iy yd‘, p¥ .20 6
N Yooaua
NA [ "
2
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3 +
Scores Critical Areas Lol eyl Latail
; . oagd 2o slaa Aol ol gall Al nd
21. Did he provide information about any YES i UAJ}I do ’l“ : . L C dﬁ 21
. . ; . ‘ﬂuu\sdu@mnw\@mum
promotions at Service Station? (only in e i
case of active promotion) require No [ ¥ (Jadfpls e
comment when marked ‘Yes’ 1l o et Y Cils 1Y)
. Y )
nva O s
NS
5. REST ROOMS :(PL'AA.“ et 55) allae 5
Scores Critical Areas bl SYlaall Ja\asy
ves X1
22a. Were they adequately stocked with all 0 ?’;‘ Ay mall Gl il ey 3 e CilS Ja 223
necessary supplies such as soap? NO o giball Jia
na O sy
ves B
22b. Were they adequately stocked with all ] P: Ay il ile sl paens 3 jeae S Ja 1 22b
3 necessary supplies such as toilet tissue? NO ) gill (§99 Jie 3
nva [ skuy =
22¢. Were they adequately stocked with all YES O ad A sealt e Yl G 5 jgaa S Ja 22¢
necessary supplies such as paper towels? \ o [] v 438 5 o1l ddiliall Jie
(paper towels are not required where fully - Cldise 84 aie dgglhaa e 48 )0l Cadliall)
operational hand dryers exist) NA X 3l () 2
X ; [FRR PPN
23a. Were sinks clean? require comment when YES X px ol o~ ‘ZLL Ve ,\Sﬁ -23a
marked ‘No’ Nno [y zm Al oaon "Y Al Y s 1Y
na [ sesy
; FRRRERPWIERTS
23b. Were mirrors clean? require comment YES m px Ll ,,i,, . 1:;5‘ w\sﬁ .23b
when marked ‘No’ no O ¥ sl om o MY ALY Qs 1Y)
O nA [ skuy
v . P oY) Ciliing CulS
23c. Were hand dryers clean? require comment YES e Al . L's,",\i],, «LLQJ\ . _Eﬁ -23¢
3 when marked ‘No’ no [ ¥ gl o P s 3
va [ asy
p s faadss ) sliall CalisSla
23d. Were dispensers clean? require comment YES & - Lo ‘ O e t;\‘“ . éﬁ 23d
when marked ‘No’ no [ ¥ gl o MY A il 1Y)
na [ shyy
ves K
23e. Were toilets and urinals clean? NO D ¥ vaadas el A4Sl il Ja 236
nva O sbyy
R4 : faayny (b oY1
2 24a. Were doors clean?require comment when YES pr L A # . ,\5 d‘s 24a |2
marked ‘No’ NO D y Cb;.a.a_}_\“ o YT ALY s i)
na [ sy
YES N
24b. Were walls clean? NO L—_] b fdahy el cilS s 24b
Nna O sy
YES N s
24c. Were ceiling clean? Nno [ ¥ e il IS Ja 24¢
nva [ seiy
YES o
24d. Were vents clean? no O ¥ S ML) S Ja 24
na [ sy
3
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4 +
Scores Critical Areas Al el Lia
24e. Were floors clean? YES ] pd L. ?m,,é,\f“fvm u:LSd‘ 24e
require comment when marked ‘No’ no OO ¥ gl o2 Y Y s iy
na [ saiy
ves K] oo
24f. Were baseboards clean? no O ¥ $aghai saelill - ol flailadl ), 31 cailS o 24f
va [ seny
ves B
249. Were grout clean? no O b fedylas LU S Ja 24g
Nna [ sy
YES i
25a. Were trash containers clean? No [ b $a4ukai daladll iy gla ailS Ja 259
5 NA [ sbiy )
YES K]
25b. Were trash containers not overflowing? Nno [ ¥ flails e daladll il gla cuilS Ja 25b
N/A [ 3y
YES pad
2 26. Was the restroom smelling clean & fresh Nno [J N h 05 Ldeia g Aaydai olanll h—:b ua‘-S d‘\ .26 5
(without any offensive odor)? - fpleadl 4 dg S dadt
N/A [ 3hiy i
27. Were all the facilities inside the restroom in YES Xl pad I dailasll 8 Sl e “&?i 27
2 ?eoqou?rgzgk$$§SP \?vlrt:g: ::'narked ‘No’ No [ ¥ grasl o2 YT ALY Q‘ls 1312
NA [ shiy
28. Was the Mosque premises clean? YES D o ?(3),% m‘f} Afb 5 ‘EMULS JA 28
2 require comment when marked ‘No' no By gl o2 M MYl s 1y 2
N/A DY sbi Y
Comments: tBadlall / gudadlf
FOR OFFICE USE ONLY Jadd (igall aladiuy
% Acm‘:g;:?E Lu;;‘;:;mf‘ Evaluation: sasdil)
Approach Aasll g 2081l /el 38YY | 1
Greetings and Initial Checks P RETCTIRINGT] I
Appearance and Behavior of Staff Ol sall Hsluy sedaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque el y Olalaall — dallall | 5
TOTAL £ gaall
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- TReceipt  Juad 3 v
No. 4744424 Date: 6’\"0&0\{?}:1 V

: Liljlol/
Plate NOQ..,...:)..A.,G....‘...):&;,JM Y (11, Rp— el Emarat
Station: ' ..... | 7J ....... PR U] Y [1[-¥-Te - Hpy 1japdsS : .
' (Optional) (golazs)) SERIAL NO.
sl @23 ol i
Prc;i-:lct AED Fils \ 6| 2

{1 Super ses | &V 0
ﬁécial oy

[ Diesel I
[ Kerosene Crang S
O Lubricants ci92)
[ Other PRy

G il Jles!

Thank you for visiting Emarat. etlel @S5 TS
Please drive safely. I "‘"'jﬁf__ﬁ, o
Staff NAMe: .o AV AP £, Y— ol @l

Reg. No. gg,%"l-( Staff Signature:

* Receipt is not valid without station stamp on the reverse’side.
* Receipt is not valid without completing full detalis as indicated above.







