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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
B e wEmarat | O @55 Eppeo/Enoc [ [ @5 Adnoc

Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
ZA | Qese Bese 3¢ o0 Ne vave Widke| [ | |
Gender Height Built Bpectacle Beard | Mustache] Ethnic Groups
M F |[T[M ]S [M | F | Yes] No|Yes| No|Yes] No |indian [Pakistani| Filipino [Expat. Arabs]| Others:
IDDEDDIDDEEDE&DED O 0O W
EMIRATE V;:Z‘Iz:‘ AbuDhabi |  Dubai Sharjah Al Ain g‘l‘]‘;v"a:: Ajman K'::ism’:h Fujairah
O O O O O O X O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
AN o= | =2 Zlo |lolu Rudba!
o 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday | Tuesday |Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst O O O 2B vt | [0 O O O O O X

1.  INTERIOR Al ddhial) A 1
Scores Critical Areas Ay YLl Latail
1. Were the automatic doors closed andthe  vEs [P P L« Al ASka 0 ) Ol o) cailS
2 door and side glass push / pull bars or &= :‘:_;_:m& P L:;y ,ufs SRl 2
handle thresholds working in good order? _ NO O v % s et Ul paiefASue s
2a. Were doors and windows free of YES [ a ey gadgls a6l u‘yY‘ k—u\S Ja .2a
fingerprints? no [ ¥ La¥y
2b. Were doors and windows free of ves DA o phalll e i gl @\)M i< da 2b
3 smudges, spots and streaks? no [ v 9da ghadll g Al 3
2c. Were doors and windows clean withouta vgs [X] O bl 31l 5 ol ) cilS Ja2¢
hazy film (condensation due to climate or Al ST) \ele BIES L]
temperature may be present) o [ ¥ (3 o palall
3a. Were advertising materials, Pictures and ~ YES O s sas sl @by alpdl cidS s 3a
menu strips on menu board faded? No DI v fhad,dal Aawdl g pé gad aladall 20l 53
I daDe Y ol gall cils
3b. Were advertising materials, Pictures and ~ YES O axd thj.f)j‘ ‘. i L@_\s J:Au; Tlm -3b
2 menu strips on menu board torn? requires i—— ‘J'" j“f s e f” » 2
comment when marked Yes’ gd sl (2 p Maad ALY S Y
NO o § Y
3c. Were advertising materials, Pictures and ~ YES D M sy ) sall dadle Yol cilS da 3c
menu strips on menu board smudged? NO E ¥ faadala gas pladall o4 58
B9/ ) ccnl yi (SIS Ja 4a
4a. Were counters, display cases, self-service YES g i 8 el s Al desadl Blalia ya jall
areas and dispensers clean? require eddhal (dispenser) Gl g il
comment when marked ‘No’ vo 0O v @,—.b}:\&\ e MY ALY cas i)
5 5
T Gl 3 gnial ) ey SH il Ja 4b
4b. Were counters, display cases, self-service YES E p ii;’f 1 3).)91 wﬁ; i‘ sall shbie
areas and dispensers neat and well y M& . ‘i iﬁﬂ di
stacked? (Should be uncluttered and ;"';'“’.‘) St b g aM ( Jspgns?r)i
without excessive amounts of products) ~ NO O v Yl das e alsdly claiial 0585 6
(Lo 33l ) AgaS i () 6 O o
+ 1 +

C-Store.doc




2 +
Scores Critical Areas Fpalalt e pAH]
ves [ [ ]
5| 5. Was there any smell of rotten stuff? no K] Y\' Toauld o pa A g;‘ dia S da 5105
nva [0 ok
Yes [J au
3| 6. Were there any flies visible in the store or no By skl i ydall e g s gl lia S Ua 6 3
in the eating area? fdaall 4 (<L)
nva [ 5 h?
Lo Aidlall SV ol gl il Ja 7
7. Were Lights and light fixtures functioning s i las s ) aule 1&g Soum B S
properly and unbroken including ones on YES E - “’:} :J Lkl ié;‘;ﬁj’rﬂi S
2 menu boards? (Specify location in ) % ‘ " e 5
comments) require comment when (o yuatll (3 a8 5all
marked ‘No’ vo [ vy zaa sl oa s Y LY s 1)
8. Was the expiry date mentioned on YES : ot 1) e leiiYl 50 5 1<
perishable food items (sandwiches, B o .’A\ "JG_J)S_ ,GLPJ‘. &2 . dﬁ -8
6 = Fhaadlall 520 Cpaca sludl] AL 213 6
breads, cakes, salads etc...) within the D Al e oAl « 2] el ;m‘
validity period? NO ¥ (-l L S Gl iy sl
3 B Allay ol KMy Y gl cailS Ja 9
9. Were tables and chairs well maintained YES m iy ’ i é) o
and unbroken? require comment when L. . il
2 marked ‘No’ no [O v sl o Y LlaY) il 13 2
nva [, x,?
Ang pe filia s a0l An 3 <€ da 10
10. Was the temperature reasonably YES B oo 0 gine U<
comfortable? require comment when L. NS PR
2 marked ‘No’ el o MY Y s 1y 2
no [ v
Yes [A S s Allas Gl Y Glaule cails
11. Were door mats in good condition? require S e = . ,JT == "Yg"_la_.Laylh'u‘LS%l 1
2 comment when marked ‘No’ no [ v Tt o2 s 2
va [0 h
ves B ) ‘
9| 12. Were lights turned on at dusk or sunset no [ ¥ pAEl Ay e ol pall Jlad) o3 da 12 5
and during bad weather? N ¢ phalall sall IMa 5 gl
nva O L,
3| 13. Were trash / Grease containers clean and YES B Ol G gla fSlegall @il da 13 3
dumpster Lids closed? O ¥ $Aalae Aoladll Ol Aglae g daylay
NO - B
2. GREETINGS selua gl feladl 2
Scores Critical Areas Al YLl PAYHI]
g| 14 Were you greeted with a smile when you YES o il ldbieh coasill i da 14 6
entered the store? Nno [ Y fdadt J)
YEs O
3 15. SD{:;jotlzﬁé;equest customers to quit Nno [ ¥ ososall ge il L o el da 15 (3
na R
YES [ L ol S Aila pallfalssall 5 Jn 16
, PN X :
6| 16. Did he thank you as you were leaving? NO D ¥ § s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :?gs_,LuJ Osdlagalt yedaa 3
Scores Critical Areas Ayt el BRI}
5| 17. Was the staff presentable and well YES A [onies OEY Guilsdl sedae g8 da 17 5
groomed? Nno [ ¥ Sagiilil JalSy
4|18 Was he / she able to communicate to  YES [ pxd e Jaal sl o 108 Glasall IS Ja 18 4
customer? Nno [ ¥ fus il
5| 19 Was the staff wearing visible ves [ e e ek ey 055 obgadl S da 19 3
nametag? NO A ¥ s O s M Sz a5 pna¥l
YES : , T
5| 20. Was staff courteous / friendly? NO % ‘.: Celibal/an g5 s cpid cibasall S Ja 20 (5
4. SERVICE daadll 4
Scores Critical Areas Agubul) @Yl Jalaut
YES i il 3 cilatiall g ol gl cul€ Ja 21
21.  Were the items and ingredients you E o o ’ ¢e) 5l 5 5 sia
ordered available for purchase? require . o § Nk
3 comment when marked ‘No’ No [ ¥ g sl (o2 MY A Y il 3
NA [ adiy
2 o gall asan g silagall e o 22
22. Did the staff scan all the purchased ves B ¢l 25 ehin, o 4l o
items? require comment when marked i o I 6
6 ‘No' C.}..aﬂ\ >0 M \;Y\ il h‘\
Nno [0 v
| COYES B e e dg iy desis sl S Oa 23
4 23.  Did the staff place food and nonfood item No [ VSl ey OYA (e Autlie yidl 3l pall 4
in a separate carry bags? T s ites
NA [ g fdilisa
. lannaa 42 dlia bl (520 aduall
24. Were you charged the correct amount?  YES K o T Sl ° ".Y“ :\‘fhy&\sd:\\ 24
5 require comment when marked ‘No’ S T ¥ ) 5
no [ ¥
. o Yes R 51 [pda) Jeag e (m e o 25
625 Were you offered a receipt voluntarily? NO I:] " ¢ sl 6
YES Bd s de fosmo ol il e} i 26
26. Were you given the correct change? JS asiall alaall salely il gall A8
5 require comment when marked ‘No’ no [ ¥ frsaa 5
e sl oa Y Ay calS 1))
NA [ gy B
+ 3
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Comments: sUBadlalf / galeslh
FOR OFFICE USE ONLY Jafd igall aladday
Uywalt Tlall LR ey sl . .
o ? , - audill
% ACTUAL SCORE | maximum | EVvaluation i
Inviting Interior Als1al Aakaial) Agda |1
Greetings Slua, Gl claaslt |2
Appearance and Behavior of Staff | agS glu g (il gall ,elia (3
Service .03 (4
TOTAL € 3aaal)
+ 4
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. SERIAL NO.

6|32

Descr . sk
LOoWmLe R 1 o 1630 _
EXTRA FRUIT EN . 5.







