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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerg@¥
i Emarat | O @550 Eppeo /Enoc [ [ 459 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
W6 o acol | Saa [ Reol et vead [Hhe awk .|
Gender Height Built Epectacled Beard | Mustache] Ethnic Groups
TIM IS [T [ M [F [Yes|No|Yes| No]Yes[ No [indian [Pakistani|Filipino |[Expat. Arabs| Others:
DIDEIEIEIEIEIDIIZIE]EI 1 O
EMIRATE ‘gﬁ;‘li:‘ AbuDhabi |  Dubai Sharjah Al Ain g’::v“aﬁ" Ajman KE:ism’:'h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
LU Y 5 o |6 (18 |24 |oo | o [ ]20:10 po:g
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st O O 0O vist | O O O d O O
1. INTERIOR 050 ddbaial Auils 1
Scores Critical Areas Al eVl PAKN|]
1. Werethe qutomatic doors closed and the  YES @ A Ll dals A€o g Y e il Ja 1
2 door and side glass push / pull bars or D fina s Jandt ) i 2
handle thresholds working in good order?  NO ¥y S Al paiefASun
2a. Were doors and windows free of YES ey (e A Bl iV CiS b 23
fingerprints? no [0 ¥ E!‘“‘Y
2b. Were doors and windows free of YES el e A Ny Ol S da 2b
3 smudges, spots and streaks? o [0 ¥ € gladll 9 Al 3
2¢. Were doors and windows clean without a yEs psi O Addai 3 gl 5 i) cilS da 2
hazy film (condensation due to climate or G s IKE) Lgale Al A
temperature may be present) NO D ¥ (55 o aalall
3a. Were advertising materials, Pictures and ~ YES O &= sy sall dudeY dgall cilS da 32
menu strips on menu board faded? NO IXI ¥ Shadg Addal ddoualy i sad pladall
) ocdade Yol all clS
3b. Were advertising materials, Pictures and  YES D pad J):j,f“?_aj (. - . }A - dm -3b
X . CCARAA o Lgad sadi alakall a3 43
2 menu strips on menu board torn? requires —_— O 2
comment when marked ‘Yes' ga sl (o aad" Y Lils )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O a5 say ysall ddleY dpdl cilS da 3¢
menu strips on menu board smudged? NO @ .y fdadals g3 plakall 23 8
(3.930af bl el i fdSH S Ja 4a
4a. Were counters, display cases, self-service ves [RX1 3 e s A Aeashl Shlia iyl
areas and dispensers clean? require sddlal (dispenser) <y il
comment when marked ‘No’ ol T LAY Ccals 1)
vo [0 ¥ sl (o e A
5 5
i ) . (ub):.” é}hm/)lja‘\ u."_v\ “_515“ &11.!\5 dA _4b
4b. Were counters, display cases, self-service YES s Syl 5 34l ud; iasall 3halie
areas and dispensers neat and well ) At i s e (dli
stacked? (Should be uncluttered and . '"_i) —'f-‘s—i( J§p§ns?r2
without excessive amounts of products) NO [ v Y alles sl e odsally clatial) 0585 0
(e 3331 LaS i 5 O g
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Scores Critical Areas E O AT P Jaladl
ves [] wu
5| 5. Was there any smell of rotten stuff? no Xy Foauld ol gal dath ) gl lia K4 5|5
nva [ 3.k ?
ves []
3| 6. Were there any flies visible in the store or NO g ol Gl pdall e g i sl llia S s B 3
in the eating area? - flaall d (bt
nva O dﬁ
. o o Lo Aiiall SVl g el s il Ja 7
7. Were Lights and light fixtures functioning YES pad NS P T A S YORRL
properly and unbroken including ones on 2\ e P o
2 menu boards? (Specify location in B L 2
comments) require comment when (‘—‘L‘Uj“‘n & @J“_S‘
marked ‘No’ v [y g sl o MY LAY s 1y
8. Was the expiry date mentioned on ves [X ; 3 eall & DY Ao 5 S
perishable food items (sandwiches, . - )Ai ‘fh_”s.h ,GLH‘. Q'“U_ e . dA 8
6 A , Thalball a0 (paria Sl ZLAGN 45000 6
breads, cakes, salads etc...) within the ] Al o | lSaS ¢ el e ol
validity period? NO ¥ (@ el Ol iy gaill)
3 das Ay il Sl ey dall colS Ja 9
9. Were tables and chairs well maintained YES m e el 5 é) o e
d unbroken? i ment whe . -
2 ;naﬂ(u;d frc\)lo?n require com when no [0 ¥ ol o Y LAY S 1) 2
na [ 5 h?,.
a&e)&/@\-’lﬂg)“)él‘a;)JQ\SLh 10
10. Was the temperature reasonably YES axd 9 sina J<
comfortable? require comment when w g PPN
2 marked ‘No’ g sl o MY Ay cnilS 1) 2
no [ v
YE i fhaa Al Glus )Y claile <l Ja
11. Were door mats in good condition? require s [Z e - . T' J"Y:JLBYI;‘U‘EL%I 11
2 comment when marked ‘No’ no [0 v grasl o> A s ) 2
va O .,0
Yes D o . ‘
2 12. Were lights turned on at dusk or sunset N [ ¥ POl Ay e o) gl Jlai) & d-% 12 5
and during bad weather? y € okl sadl A 5 gl
nA - T
3| 13. Were trash / Grease containers clean and  YES [N Sl /gt wils da 13 3
dumpster Lids closed? no [ v faalaa daladll O3 dghae i dagdas
2.  GREETINGS sclua il fedadll 2
Scores Critical Areas Al el Jatash
g| 14 Were you greeted with a smile when you YES K o clisloe ALlib b cua il da 14 6
entered the store? Nno [ Y Cdaall N
ves [ s
3 15. SD[iiiotlzié';equest customers to quit NO D Y ool e G U el Ja 15 |3
' na R
_ . YES M L o S Ak sl gl 5 16
6| 16. Did he thank you as you were leaving? NO D ¥ ¢ jalas s 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF ogS sty Cuiligall sgdaa .3
Scores Critical Areas Apuludl claall Jalaily
5| 17. Wasthe staff presentable and well YES A [oabpes O (bl sedae S da 17 5
groomed? Nno [ y Sagitlil Jul
4|18 Washe / she able to communicate to  YES Ld pd o Jual i) o ald absall S da 18 4
customer? No [ N ol
3| 19 Wasthe staff wearing visible YES i \gle jeda dlay (530 cpibasall S8 19 3
? € o
nametagr no [ ¥ ot ead e nan?=* 3
' vesbd om0 il il L -
5| 20. Was staff courteous / friendly? no [0 q Celadalf g3 g g il uibagadl S Ja 20 15
4. SERVICE dadll 4
Scores Critical Areas Lol Ll pov Wil
YES A 3 Leilla A cladiall g ol galt S da 21
21.  Were the items and ingredients you & « ? “jj&li}}h
ordered available for purchase? require . o o
3 comment when marked ‘No’ no O v g sill o MY e Y s 1) 3
NA [ aiy
25 A O gall aren g il gall andi a0 22
22.  Did the staff scan all the purchased YES o ol g u#}fz‘h e
6 items? require comment when marked . o I
'No' sl oo MY ALY s 1) 6
no [ ¥
| O YES D e i s deais s B 23
4| Didthe stffplace food andnonfood tem MO 1 ¥ sl pniy 3o 0o sz Ll Sl 14
NA [ gy failina
. lainia 4xd) Slia ath (g2 A \
24.  Were you charged the correct amount? ~ YES prd T Affé ';y" ,L‘suy\éﬁ\;%‘ 24
5 require comment when marked ‘No’ grasll o2 Ayl s 5
no [ ¥
ves [X] 5,50 [l Joas e ae Jo 25
6|25 Were you offered a receipt voluntarily? i ;
Y PLIGUDEY™ o O ¥ 0 s 6
YES B s da Shosa ol Jhsdle) cida 26
26. Were you given the correct change? JS il ) salely ol sall 8
5 require comment when marked ‘No' NO D Y fruaa 5
sl o MY ALY S 1)
NA [ gy
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C-Store.doc




Comments: sclBaN) [ Gahasll
FOR OFFICE USE ONLY Jadd gLl aladiuy
Asall LG LAl ey aall . .
9 . : il
% ACTUAL SCORE | MAXIMum | Evaluation P
Inviting Interior A1 dikial I\.,AL; 1
Greetings Gl 3/ laadlt |2
Appearance and Behavior of Staff PYLy S g il  gald Jq.k.a 3
Service 43 |4
TOTAL £ saaall
4
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WELCOME TO
EMARAT
MAJARAH
TEL NO. 06-5660820

Descr. qaty anount:
LIPTON YELLOW LA 1 18.50
VITAENE-C 1 4.50
HASAFT H20 1 1.50
Sub Total 24,50
Tax 0.00
TOTAL 24 .50
CASH Dh  100.00
Change b -75.50

THANK S COME AGAIN
REGH 0001 CSHE 008 [RY 01 TRANA 18335
06/18/12 20:18:05 ST 6445







