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PROJECT: ELARA - FORECOURT

SERIAL NO.

C|6|3]|6

o
Pan Arab Rasearch Center ﬁ

<l Emarat / EI <5/ &4 Eppco / Enoc I '@ sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2\ ey 240y | Rest 12¢oy| Alae || L] |
Gender Height Built bpectacled Beard | Mustache] Ethnic Groups
TIM ]S | T [M]F |Yes]|No|Yes| No|Yes] No [indian [Pakistani[Filipino [Expat. Arabs| Others:
D@DDDIZIDDIIZDEIZIEID | O
EMIRATE V;:Zf‘;‘" AbuDhabi | Dubai Sharjah Al Ain ‘é:‘;‘aﬁ" Ajman Kﬁ‘: A | Fujairan
C O O O O O = O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Llitlusel ol 321232 5o olS | ol2 b3 biils
07:00- | 10:01- ‘ 13:01- | 17:01- | 20:01- Saturday [ Sunday[ Monday | Tuesday ]Wednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vISIT vISIT %
0 o O o O O 0o O J O
1.  APPROACH tAdasal) gad a3 /e o 5B 1
Scores Critical Areas At claall Jatas
YES 14 i T .

1. Was signage visible from distance of 500 E P 500 s e e A e dagll S da 1
meters and well maintained? Can be No [ ki ot il b jan (Say fan JS Aliaag
included only in first run NA D i \1 éﬂ\ 37 yallfad gall

YEs [ .
2. Were lights working and in good Al s Allay a5 Jaxi ol ¥ S Ja 2
2 > n no O v y , 5 2
condition at the approach? . N oSl (e b EYI
YES [ au :
|3 Were the lights working and in good no [ y 2 sua gy el el gl S a3 2
condition at the forecourt area? y £ 68 gl A Adaie
NA B
YES P
4 4. :/l\(/j;’s) filling area / forecourt clean and No [ Y e Ak Sl Al dibi O Ja 4 |4
vA O ;,7’
YEs i =
5|5 Were the driveway and forecourt free of no [ g O Al el dshiag bl S da 5 9
potholes and well maintained? v Saa IS0y Alaa s aall
NnvA O ki
2. GREETINGS rma il sl 2
Scores Critical Areas IR LAY PN ] Jaasy
vEs [ e ‘
5|6 Was there any delay in approaching no X N s gall ol 81 3l gl e S ds 6 5
customers at the fuel pump €5 48 gl Adane die M e
y g
: NA [
5| 7. Did the staff approach the driver side of YES pd dea Ge Al e b gl B a7
the vehicle? NO D N ¢ Gl 5
1 +
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Scores Critical Areas YOI, (AN PR pRN]
8. Were you greeted in a friendly manner  YES [ i bl 435 45yl ol a3 Ada 8
(pleasant feeling)? No [ ¥ $ (7 i
5| !f no, please describe behavior: Was it OIS da teab el Wb G gy B Ela Y 1Y) 5
arrogant, without any expression, normal cgdle onladll (e JA ¢ g il Cacaly
efc.... ?---é-“
YES []
9. Did they request customers to quit O B LN e ¢ iball il Ja . Q
4 . Nno [J v < 4
smoking? v fCpail)
NA B
YES ]
10. Did the staff thank you as you were S S Ly o S5 ol gl W6 Ja 10
5 . No [ ¥ 5
leaving? v SO
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall Folaug sedaa 3
Scores Critical Areas Ay ¥all Liail
5| 11. Was the filling staff presentable and well YES B Y 258 5l Aimd il g pedan (S Ja 11 5
groomed? No [J ¥ G/l
YES [ o
12. Was he able to communicate with & daal il e T8 Gala gl S Ja 12
4 No [ ¥ : 4
customer? SO
b
nva 0 Gl
5| 13. Was the attendant wearing visible YES B e el dlay (5 Calayadl S s 13 5
nametag? Cr o |
g NO D ¥ R\q 4 T a9 Aan
. YES B4 N D
6| 14. Was staff courteous / friendly? felalald fopagay o sibagall (S Ja 14 | 6
No [J ¥
4. SERVICE daddll 4
@res Critical Areas Al CVal PAH(]
YES [] )
2| 15. Did he follow the instructions on the No [ ¥ s o 53 g sl iladatl) Cali sl 18 Ja 15 5
Rahal (Fuel Card)? . ¢ (3585 s i) s
NA B o
g| 16- Didhe confirm and repeat amountand ~ YES X axi ;< g g5y S o alasall < a 16 6
type of fuel? NO D y fladliss o @l
g| 17- Did he fuel as per customer's instructions YES pad - O 0 Claddad a3l ey B8 Ja 17 6
- Dhs? No [0 v it
5| 18 Did he offer to clean windscreen YES DY o il el g abiclle ja e Ja 18 5
voluntarily? (front & back) No [0y Rl (PO EN PR D) DV
YES i .
5] 19. Were you charged the correct amount? NO E ?: oo 428 ¢lic (b st i Ja 19 |5
YES []
J atal il salely cabs gl A8
6] 20. Were you given correct change? NO D ¥ ? Al i zalel, }de P8 ds .20 6
Y -6\.&“
N/A o
2
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Scores Critical Areas

FIVRORN AT PR Jatail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

ves O m oo dm e S0 5 a2
i IS Jla i i) Fdoadl) i Ay 5 5
no [0 ¥ (Jwdlpl g2 e 5]
gl pn s " Y 5 1

NA B g
5. REST ROOMS ;(?&;.\\ el 55) sl l g 5
Scores Critical Areas Al elaalt PRI
ves B
22a. Were they adequately stocked with all O ("‘; Ay g pall b el aaeny 3 jene S Ja 223
necessary supplies such as soap? NO o gball S
nva O sy
, ves R w0 o
22b. Were they adequately stocked with all 0 v J )yl e licsall azans 3 jene il Ja 22b
3 necessary supplies such as toilet tissue? NO ol gl (399 Jia 3
na [ sbsy
22¢. Were they adequately stocked with all vES [XI s Fosoall el pranrddene il Ja.22¢
necessary supplies such as paper towels? o [ ¥ o ) 48 JJ” u&'-nl\ Jia
(paper towels are not required where fully Gilitae 55 die Ay gllae e A8 ) ol Cadliall)
operational hand dryers exist) wA [ sny (a1 ol
; Saa kel calg
23a. Were sinks clean? require comment when YES @ pr o all ‘:}'" i“hm . .\Sﬁ 23a
marked ‘No’ Nno [ ¥ gl (o2 Aayl culs 1)
NA [ sy
N : faadas U el culs
23b. Were mirrors clean? require comment YES pH o il "\}" . l:;l‘ w\SL‘h\ -23b
when marked ‘No’ no O ¥ grastl e T ARl R
nA [ sy
; fhayday suYl Clidae CailS
23c. Were hand dryers clean? require comment YES g P L v ‘5,?4\;:, _ub'y, u\sﬁ 23¢
3 when marked ‘No’ no [ v g sill g YT ALY S 3
nva [ osbuy
: ik ) siball liSle S
23d. Were dispensers clean? require comment YES & P . ," o g u\é | utsﬁ -23d
when marked ‘No’ no O ¥ gra sl 2o MY ALY cals Y
va [ suy
YES a
23e. Were toilets and urinals clean? NO O ¥ Pailas Jaall Al S o 23e
nAa [ siny
X H $aauat N1 el
2 24a. Were doors clean?require comment when YES p L. e ‘f\ﬁy‘ L:u_‘s dA 24a |2
marked ‘No’ no OO v gl o2 MY Ala Y cals )
nA [ sbiy
ves B
24b. Were walls clean? NO O b eaaka cUall il Ja 24b
NA [ iy
ves K
24c. Were ceiling clean? Nno OO ¥ geadai Gl S Ja 24¢
NA [ sy
ves Bd
24d. Were vents clean? no OO ¥ faidas Ll culS Ja 24d
NnAa [ sy
3
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Scores Critical Areas Al Sl Jaldily
. v" i ,- - . - o
24e. Were floors clean? ves B ol o ";L';:i&;‘wls&d: "246
require comment when marked ‘No’ no [ ¥ C‘*’*"\J‘l A M“" A
na [ seuy {‘nllé\(‘:()g)-/‘ S
YES pai
24f. Were baseboards clean? no O v A5k saoll & o) fhilad) 51 cilS Ja 24f
nva [ sy
YES o
24g. Were grout clean? no OO v Tl WU OIS s 249
NA [ sany
YES i
25a. Were trash containers clean? Nno [ ¥ 44k Aalaall by la il Ja 253
5 NA [ sbuy )
YES ]
25b. Were trash containers not overflowing? No [ ¥ flaild e dalall Gl gla il s 25b
NA [ sbuy
YES X ] N ]
2 26. Was the restroom smelling clean & fresh NO D N ! Osd) Adimia g Ak aleal) A3l kS Ja 26 2
(without any offensive odor)? fplandl 3 4 S da3l
NA [ sdaisy
P S Jaad plaall b el poan <ol Ja
27. Were all the facilities inside the restroom in YES [ s el G = ei 27
good working condition? - 5N et
2 require comment when marked ‘No’ no [0 v el o MY Y g 13 | 2
NA [ sbuy
YE i £(3) —dai dasadll A2l o e S Ja
28. Was the Mosque premises clean? sl w ( ), )3’” : "ﬁh\iﬁlﬁ ST 28
2 require comment when marked ‘No' No [ ¥ Tt o> it : 2
NA B by
Comments: stBadlal) / galasl
FOR OFFICE USE ONLY Lagd sl aladiuy
Uesall BN | Llaill Je 1 il . .
9 . 1 : 1pdill
% | ACTUAL SCORE| maximum | Evaluation *
Approach Aasall gas aa@ill o il BYI | 1
Greetings and Initial Checks A Sl y cam il | 2
Appearance and Behavior of Staff Cibagall slag jelaa | 3
Service ezl | 4
Cleanliness - Restroom and Mosque el g lalaadl — el | 5
TOTAL £ 3aaall
+ 4
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l TTTTTTT e - i 250 A N s SRS

Recelpt L..a.»i

Né. 1 31 97 Date )= o "11 C.uus :
u_I/loI

Plate NO. .o 2isglll ,g.a,Tme ................ weidgh- Emarat
Station: ......... (’1 /Ll/ ....... :dbod) Mileage: ... 1epdes
(Optional) (gtzs)
ooy | =) ou.i
Product AED | Fils
e lse-
pecial rogar | T
O Diesel ' Je
[ Kerosene g yS
[ Lubricants a2}
[ Other 3y
Y ==
“Total Q=
Total amount in words : Sgpdl ! lles
Thank you for vnsmng Emarat el @S5l TS
Please drive safely. : ) o znlj..ﬂl s
Staff Name: SR £ SRS~ (P
Reg. No. . 1 / é . Staff Signature: .. e S

* Receipt is not valid without station stamp on the reverse s:de
* Receipt is not valid without completmg fuII detalls as indicated above.

e — R -







