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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerw

<l k) Emarat 10 @ Eppco / Enoc [ O @49 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ Name Number | Name Number | Name Number
26 [<oca qeol | Saxo_1qool [4okem | [ ]
Gender Height Built Epectacle]  Beard | Mustache] Ethnic Groups

M1 F |TIM]S|T |MIF JYes[No|Yes[No]Yes]| No [indian PPakistani[Filipino [Expat. Arabs[ Others:

ROONODOROORMOKOXK R O O O O

EMIRATE ";2;‘;’: Abu Dhabi Dubai Sharjah Al Ain g:‘v':aﬁ: Ajman Kﬁ:fm‘:h Fujairah
O O O R O ] O | O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
\ [\ | Glo] o016 L 16 o0l00 | 0o 2 13:40 19:%5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday I Monday l Tuesday |Wednesday LThursday I Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT 0 O O] O visIT B4 O O O O O O

1. INTERIOR Adaral ddhid Auia 1
Scores Critical Areas Al el Jaldsht
1. Were the automatic doors closedandthe yes [X] 5 Ailie AS50a 5 s S da 1
2 door and side glass push / pull bars or T ) s L;S\ . /i 2
handle thresholds working in good order?  NO O v feeidy Clll pakefASe
2a. Were doors and windows free of YES i Chawas (e AA 381l 1Y S o 22
fingerprints? Nno [ ¥ ¢ il
2b. Were doors and windows free of vEs [ a gl ge s N Gl ciS de 2b
3 smudges, spots and streaks? no [0y hghill 5 adul) 3
2c. Were doors and windows clean withouta ves [X Qo Adulai 31 il )Y cilS Ja 2¢
hazy film (condensation due to climate or G (ol ST) L BEW L
temperature may be present) NO D ¥ (;,)1);)\ ol (idall
3a. Were advertising materials, Pictures and ~ YES O s ey sl @dey sl cilS da 3a
menu strips on menu board faded? NO ¥ %Al y AL daud) g e sad aledall 200 58

I dnSle Yol gall cnilS
3b. Were advertising materials, Pictures and ~ YES D o J}:jﬁif‘ ‘. ' Lg_a )A\L:J\ TSA 30
2 menu strips on menu board torn? requires -"—'-—-————— U'" " ’f’” ¢ - & )3 2
comment when marked ‘Yes’ gl (o el ALY CilS 1)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s say sl il sl calS da 3¢
menu strips on menu board smudged? NO E ¥ fdddala 5o aladall 23 48
G9diaf k) el i <l culS Ja 43
4a. Were counters, display cases, self-service ves [ 5 e s A0l daadll 3hlia ¢y sl
areas and dispensers clean? require eddas (dispenser) Sl g el
comment when marked ‘No’ vo O 4 a5 o "M Ay S 1)
5 5
T el gt/ k) el S calS Ja 4b
4b. Were counters, display cases, self-service YES m o2 uaii im\ 3.) i ‘:&Ti‘&;\u&m
areas and dispensers neat and well v Zj.ls.. )P‘ iu .
stacked? (Should be uncluttered and oY) Tt ol Mg (dispenser)
without excessive amounts of products) NO [y Y Las i e sl ol 55 0
(e 3351 B i 35S0 Of o
+ 1 +

C-Store.doc




+
Scores Critical Areas Al Y Laalt PALH]
YEs [ a
5|5. Was there any smell of rotten stuff? NO ¥ $oauld o gal datl ) sl i S Ja 5|5
na [ 5 o
ves [J =
6. Were there any flies visible in the store or sl il pdall e 5 ol llia S a6
3 . ) NO ¥ R 3
in the eating area? fdaall 4 (L)
nva [ . ,,3
. o o Lead Al S 5 ol Yl S Ja 7
7.  Were Lights and light fp(tures‘ functioning ves X ani o L5y 58 g Bua by guay Jan
properly and unbroken including ones on 12) Falalall alE Cila o of eal el
menu boards? (Specify location in 25) Feladall A6 s 5 o1 pual el
2 : 2oy yeatll 3 adpall 2
comments) require comment when (s o o
marked ‘No’ no O v g il (o MY Ada) culs 1Y
8. Was the expiry date mentioned on ES s KPR 1) oSk eleBV A U 1S
perishable food items (sandwiches, Y m i ,yi ,_51‘;’)}5. _°L"u‘. C_"U.. ‘3‘ L'h 8
6 S adlall s0a (o Aball ALY A 502000 6
breads, cakes, salads etc...) within the 0O ) : | ol ¢ sl L.:u :mm
validity period? NO V(G R G Gl iy i)
H dan Ay Ll SNyl cuS da 9
9.  Were tables and chairs well maintained YES m iy gﬂ)ﬂj é) o s
and unbroken? require comment when L. - sl
2 marked ‘No’ no [0 v gl sl o YT ALY s 1y 2
b
nva [ i
&;‘:)A/@UABJ‘);J‘:\;)AQ}{S& .10
10. Was the temperature reasonably YES axd 2 sina JS
2 comfortable? require comment when 2 gill N LAY el 1) 2
marked ‘No’ Tt (> = )
No [ v
ES i i Al Gilia )Y Glaale cailS Ja |
11. Were door mats in good condition? require Y g = o }\;\—] =) ,,Y:JU_\\X‘L—?KL?; 1
2 comment when marked ‘No’ no [ v T > i 2
Y
na [ g
ves [ e e e
9| 12. Were lights turned on at dusk or sunset no [0 v POkl Ay die o) g Jladd Jds 12 5
and during bad weather? ¥ ¢ ohalall st JMA 5 g sall
N/A X Gl
3] 13. Were trash / Grease containers clean and  YES d s il e /ol @l <iSda 43 3
dumpster Lids closed? N [ v failie Aaladll Bl ddaz f 5 ddikas
2. GREETINGS ralua gl folaslt 2
Scores Critical Areas Al el atail
g | 14 Were you greeted with a smile when you YES B s i b 4y, ehcus il ida 14 6
entered the store? No [ ¥ Tdaall )
A . YES [ o
3 15. SDrfotl:ﬁé;equest customers to quit No [ ¥oeoaal ge Gl il e st da 1513
! ¥
YES X Laiy o S8 Adlh allfala gal) 6 Ja 16
16.  Did he thank you as you were leaving? - i oo 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ;H.SJL.-J il gall yedia 3
Scores Critical Areas L) L) Blash
5| 17. Was the staff presentable and well YES M font ey R Cuilsall jedae S s 17 5
groomed? Nno O N $agiilil JalSy
4| 18. Washe/she able to communicate to  YES pad aa dual sl o oli alasall S s .18 4
customer? Nno [ ¥ S0
5| 19.  Was the staff wearing visible ves A o lgle jeday By ()0 bl S 0 19 3
nametag? Nno [ Y Lmioum Sz s sn pu)
YES X 3 . . .
5| 20. Was staff courteous / friendly? NO E “: el g gy o b gdl S Ja 20 |5
4. SERVICE sdaasdl 4
Scores Critical Areas Tl el PATH]
YES X } ilh ) clatial g o gall calS Ja 21
21.  Were the items and ingredients you . o~ G‘l s (’j\iﬁu 58 5ia
ordered available for purchase? require . o N o
3 comment when marked ‘No’ no [ ¥ sl g2 YT Y S ) 3
NA [ @iy
5 ) sall area oy gidagall paniS s 22
22. Did the staff scan all the purchased YES IE pad ke Uﬁbyiu_u 4l o
6 items? require comment when marked . o o I 6
‘No' GJAA}J“ o Y Aay cals iy
Nno [0 ¥
. CovEs DI s g g il 8 023
4 23.  Didthe staff place food and nonfood item No ] ¥ sl g OMA (e Afiie Lyl ol sal 4
in a separate carry bags? o3 it
N/A Gk Y fadlise
. lasaia 4z dlia alla oAl &l
24.  Were you charged the correct amount? ~ YES pa T Af\h “.3!" f’i\f‘%\ﬁ: 24
5 require comment when marked ‘No’ sl (o2 e 5
Nno [ v
6] 25. Were you offered a receipt voluntarily? YES o 2o il dumg e o2 25 6
' N0 O ¥ ey
YES [ s da fhmn ol dlidl 8L sale) Dud .26
26. Were you given the correct change? ISy aiall aaall salels cabs gall B8
5 require comment when marked ‘No’ Nno [ v frama 5
gl a s " A S 1Y)
NA B Gy
3
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Comments: realbiantal) JANRAT
FOR OFFICE USE ONLY Jad Cagalf aladaiuy
Aacall LAY HAl el sal) . "

Y § : : }
% ACTUAL SCORE | maxiMum | Evaluation *

Inviting Interior :tgliml Adlaialy 1.,.,..\& 1

Greetings lua 3l cladl) |2

Appearance and Behavior of Staff peS ol g (s galt se8a |3

Service 4aa3dl |4

TOTAL £ saall

4 +
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