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+ 1 + 4 ’ +
N
PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center E

& < Emarat | [ @51/ Eppco /Enoc [ [ @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
203 [Zoga Qeol |<afa_|8col cout reat) He e
Gender Height Built Bpectaclei Beard | Mustache] Ethnic Groups
M ] F |TIM[S|T IMJF |Yes[No [ Yes | No | Yes [ No [indian [Pakistani[Filipino [Expat. Arabs| Others:
NOOEOOORORMOKORX O 0O O O
EMIRATE V;:;'Ii":‘ Abu Dhabi |  Dubai Sharjah Al Ain g’l"“:v“aﬁ‘l' Aman | | R2A | Fujairan
O O | O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
bl Y Ylg] o8 |2 | Lo oo o|l2 | o %200 20515
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L I T o R e R R ¢ wst | O O 0O O O O

1. APPROACH sddaaall gad 3El /(e <y 1

Scores Critical Areas Tl YLl s

50500 s gl oo e dasll S a1

1. Was signage visible from distance of 500
meters and well maintained? Can be NO

H-i
O
included only in first run nva [ . ¥ s ETall/al sl
YES axd ,
5|2 Were lights working and in good no [ Y ¥ bam Ay Ay dead plpadt il dy 2
” . . o 2
condition at the approach? N Sl e b yBY)
NA [T g
YES axd ) ,
5|3 Werethe lights working and in good no [ N Gus Ay Jed el paY S ds 3 2
condition at the forecourt area? y €3 48 gl At dihaia

z
>
O
cl
3

YES m asd
4 4. X\éig filling area / forecourt clean and no [ ¥ A ey Al Uil [l dihie S Ja 4 |4
va O gud
o yes [ m
5|5 Were the driveway and forecourt free of oy [7] g e AdE g edadabiag Gkl Ky 5 5
potholes and well maintained? N fua JS5 Alaay jaall
VA [
2.  GREETINGS sl a2
Scores Critical Areas Aulud) Yl A
YEs [ o ‘
5|6 Was there any delay in approaching NO IZI N Calsgall o ) 8yl gldia SO 6 5
customers at the fuel pump N €268 50l ddiaa die L (e
NvA [ (s
5| 7. Did the staff approach the driver sideof YES B = Aga e A8 el (e alagall B a7 5
the vehicle? No [ ¥ skl
+ 1 +
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Scores Critical Areas Al il Jalailt
8. Were you greeted in a friendly manner ~ YES [X]  ax asbaly) 43 5 Ayl ey a1l ads 8
(pleasant feeling)? NO E] N S (zoie
5 If no, please describe behavior: Was it OIS da i sl o L ha g ol el Y 1Y 5
arrogant, without any expression, normal igdle bl e A ¢ il Cally
etc.... gl
YES []

9. Did they request customers to quit Ce gl Gl e sibsall il a9
4 ! No [ v . 4
smoking? q g il
NA (K] o
YES [X]

10. Did the staff thank you as you were T S Ly o S5 ol pall W8 Ja 10
5 : No [ v 5
leaving? ol

b
NA [ ks
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) ol e .3
Scores Critical Areas Ll @Yl Bl
5| 1. Was the filling staff presentable and well YES Kl WY 285l Lat Caliga edan S Ja 11 5
groomed? No [J ¥ Gl ja
YES ] e
12. Was he able to communicate with & dual il e 108 Galagall S a0 12
4 Nno [ v . 4
customer? o5l
b
NA [ L4
5| 13- Was the attendant wearing visible YES IX]| an Lo el dal, G bl IS da 13 5
nametag? m . O s daul
9 NO D \j/ <t ifm(‘J‘ HADC{F}AJJ\MO .
YES i
6 14. Was staff courteous / friendly? Bl e feldhal /o905 o abagall S Ua 14 |6
NOo [] Y
a. SERVICE arill 4
Scores Critical Areas Dpdat CYaal) htasl
YES [] au
2| 15. Did he follow the instructions on the no [ v Ak e 33 sm sl Siladadll Gali sl o8 Ja 15 5
Rahal (Fuel Card)? N f (25850 o da Ay Js
NiA m Ghiy
g| 18- Did he confirm and repeat amountand ~ YES [X] s <, 2850 g s daaS e als gl ST s 16 6
type of fuel? NOo [ y feladlina o il
g| 17- Did he fuel as per customer’s instructions YES 2 S - O3l et a1 cday A Uy 17 6
- Dhs? No [ ¥ RPN
5| 18- Did he offer to clean windscreen YES m el e s bl sla ) Canlai el vae Ja 18 5
voluntarily? (front & back) No [J N ¢ (Al ala¥) 4
YES i .
51 19. Were you charged the correct amount? NO g e’: flasnis 4aiy i lls R &l Ja 19 (5
YES []
S el iliall salel cals ol 3
6| 20. Were you given correct change? No [ ki ? il gl ilely ’d‘, e s 20 6
v T
N/A i
2
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3 +
Scores Critical Areas Ay ¥ laall Liaih
Y b o> Caba slae 4l Cala gall @l 208 o 21
21. Did he provide information about any YES px UAJ)J > JSM . . oo
. . ; . allia (IS Jla b Jaid) $ldaaall B Agay 5 i)
promotions at Service Station? (only in A i
case of active promation) require No [ ¥ (d\”/f‘-'“ 9‘J° CA
comment when marked ‘Yes’ g sl o e AlaY Cil 1)
NA ¥ (I3 2,020 - OloV
Gy v ;
5. REST ROOMS t(phasd) feull §) Aal i & 5
Scores Critical Areas Ll el Jalaill
ves K] o5
22a. Were they adequately stocked with all m P; Ay g peiall e el arens 8 jeae CailS Ja 222
necessary supplies such as soap? NO e sball Jia
na O sy _
ves 4
22b. Were they adequately stocked with all O ?:: Ay gyl Cila el aren 3 jge S Ja 220
3 necessary supplies such as toilet tissue? NO <l 3l (599 S 3
A [ sy
22¢. Were they adequately stocked with all ves [0 au  Gosowal clejlindl gens e <ilS Ja.22¢
necessary supplies such as paper towels? yo [ v 48 ) olf cidliall Jia
(paper towels are not required where fully . Cidaa g5 die Aggllan e A8 )50 Cadliall)
operational hand dryers exist) N/A by (Y 2
H aadas Juedl ails
23a. Were sinks clean? require comment when YES P i e L,LL \ USL‘JA 23a
marked ‘No’ NO y g sill (o MY Y cals 1)
na [ sny
; Saabs L) dl cus
23b. Were mirrors clean? require comment YES m pr 3l ,,3},, . \:j\ u\_gﬁ -23b
when marked ‘No’ no O b g Al o MY AN Gl )
NA [ sy
; faadai eyl cildiae il
23c. Were hand dryers clean? require comment YES |Zl o B . é:ﬁ,, :b\‘}“ w\sﬁ 23¢
3 when marked ‘No’ no OO ¥ cra sl o gl s 3
nva [ sy
s eaddai ) sliall Gl ilS
23d. Were dispensers clean? require comment YES m pr . ‘ o N \_;\Jl ugﬁ 23d
when marked ‘No' no O Y gl e YT ALY S )
na [ by
ves (X o=
23e. Were toilets and urinals clean? Nno O ¥ faanla Jpall Al cilS s 23e
wa [ smiy
; Caayday (b gV
2 24a. Were doors clean?require comment when YES m px L. e s . ,LS JA 242 |2
marked ‘No' no O ¥ gra sl o2 YT ALY S )
nva [ sbuy
ves X
24b. Were walls clean? NO D bt fiada; JUassdl S Ja 24b
RESY
YES st
24c. Were ceiling clean? NO D Y feaddas Caiall S Ja 24¢
NA [ sbkuy
YES o
24d. Were vents clean? Nno O ¥ aglat MLl S Ja 24d
na [ abiy
3
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Scores Critical Areas dpalealy) ciylaaly PRI}
; Ak lua Y els
24e. Were floors clean? ves (X = agll s ";"LLJ:{YI;T 'lsd? 1.24e
require comment when marked ‘No’ o O v casill 2 A s
NA [ sy
YES [A
24f. Were baseboards clean? Nno [ ¥ ik sac @l & 5l hailall i 50 calS Ja 24f
NA [ sy
ves i
24g. Were grout clean? no O v fedlai B3 oS U 24g
NA [ sasy
YES ]
25a. Were trash containers clean? No [ ¥ ik Laladll iy sl cuilS o 259
5 NA [ skuy )
YES [X] i
25b. Were trash containers not overflowing? NO D b Flaild e daladll iy gla cilS Ja 25h
NA [ by
YES [ a0 o ]
2 26. Was the restroom smelling clean & fresh No [J y SOy Lhaies Ak plaall Al S 26 2
(without any offensive odor)? T(pland A Sasyl,
NA [ sdaby
R ; & Jea plaall 3 Gl jpentl gren <l Ja
27. Were all the facilities inside the restroom in YES e - f M e nd:,: 27
good working condition? . S L
2 require comment when marked ‘No’ Nno [0 v crl sl om o YT A S 1y | 2
NA [ sbkiy
YES H $(3) caabi aaudl dclE e S
28. Was the Mosque premises clean? D e ( ), y“ ’ ,,;‘,‘,"Li;{f‘*f "JLS Elr 28
2 require comment when marked ‘No' No [ Y (Gl ARt il Al 2
NA [X] iy
Comments: slBiadlall / gatasl)
FOR OFFICE USE ONLY 88 (gl aladiuy
pasall BED  [HIEW oY) sl . -
9 : luation: il
% | AGTUAL SCORE| masmum | Evaluation +
Approach Aaaall s a3l e Gl Y [ g
Greetings and Initial Checks WY Sl m i | 2
Appearance and Behavior of Staff Cibsall Asliy jehae | 3
Service PRI 4
Cleanliness - Restroom and Mosque Al Slaleall — dallail | 5
TOTAL £ saaall
4
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L e 4 T
’ ! . .
! Receipt . Jlaail
© n0. 4777978 omest | K|S
35858 sl
Plate NOm—=7. 2.0 irolll @b, TIME: .o wigh Emarat
Station: ......cceccnmericniinis :ddasdl Mileage: ... feagleS
(Optional) (g)kess) SERIAL NO.
il 2y ould
P%E.I‘Jct AED Fils
3 Super shaa
O Special — oy g Ol N
[ Diesel Jus '
[ Kerosene Cawg S
0 Lubricants Ci9)
[ Other ey
Sl
Total
Total amount in words gdly 3Ll Jlex)
AED q NALALLsso 400 sons s snnanessanntuinaseaans :‘q.h‘,a
Thank you for visiting Emarat. "ol oS3l 1,5
Please drive safely. ‘ ”T_{N“fj’l_'_‘;_,",'u_v
Staff NAME: ...oooooeeeecerrrrrciimereccsnes s ssnsrsns LW ([P
Reg. NO. ..o Staff Signature: ... sgadotl

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.

.







