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SERIAL NO.

638

50 kil

.
PROJECT: ELARA - FORECOURT Pan Arab Research Center w

u::bh,\ Emarat / D 451/ 5S4 Eppco / Enoc / D 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
208 [Sala Aol |[Saca qeo[Mowmed [ [ 1 [ | |
Gender Height Built _ [Spectacled Beard | Mustache] Ethnic Groups
M| F JTIMI[S|T [MJF JYes|No [Yes | No | Yes | No |Indian PakistaniFilipino [Expat. Arabs| Others:
ROOORROOORROROK O O 0O W]
EMIRATE V&';Z'lz;" AbuDhabi |  Dubai Sharjah Al Ain g’:v':‘a:l' Ajman K';:ism‘:h Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles i of staff Time In Time out
VYl s) @16 (18 | oo | o]z (o 12 \g:20 |i5:3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday l Monday l Tuesday ] Wednesday | Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF
VISIT VISIT 5%
0 O ® O O O 0O m O O 0O

1. APPROACH

cldaaall gad 2350 /e ol SEY) 1

Scores Critical Areas

b} cYlaell BATH]

1. Was signage visible from distance of 500
meters and well maintained? Can be

YES i
NO

54500 3 le n i pe R lll S a1

condition at the forecourt area?

included only in first run N/A ) s 7 pallfAd sl
YES ‘
2. Were lights working and in good Al sas Alay a5 dexi el padl il da 2
2 i NO » 2
condition at the approach? oS (el yBY)
N/A
YES ‘
9|3 Were the lights working and in good NO b san gy Jani sl pa¥l il b3 5

8 ) L e

=

>
NOROORROOROOO00
%l‘d ‘E%l&‘é’%.%'&bﬂ '¥.(:\E:"4h4 ’E.%i-&

YES
4 4. lll\éz;rs) filling area / forecourt clean and NO O s Al oLil) /Al diliia cS Ja 4[4
N/A
YES
| 5. Were the driveway and forecourt free of G Adla 2l e dedslaiag okl S ds 5 2
potholes and well maintained? Saa J Ailiaa g Hiall
N/A
2. GREETINGS sewa il sy 2
Scores Critical Areas Al YLl BAIH]]
YES [ o
6. Was there any delay in approaching Calh gall ol B A il gl e S 6
5 No Y AT 5
customers at the fuel pump N €2 585l Ascas aie AN (e
NA O g
5|7 Did the staff approach the driver side of  YES pxd iga Ge Al e abigll Bl da 7 5
the vehicle? No [ N PR
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+ +
Scores Critical Areas Fpabal! Lol Latah
8. Were you greeted in a friendly manner ~ YES i asbaly) 435 46y g el s il ads .8
(pleasant feeling)? NO D N (s
5 | If no, please describe behavior: Was it OlS da il gl b Ca sy Aela, Y ) 5
arrogant, without any expression, normal tgle uladll e QA o ally gl
etc.... £l
YES []
4|9 Did they request customers to quit No [] N O Bl GG e Gsilasall Qe Ja . Q
smoking? ¢ izl 4
Y U
YES i
10. Did the staff thank you as you were a5 S Laiy o S8y Caligall Wl8 a1
5 , NOo [ ¥ 5
leaving? N OIS
L] NA O g n
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol sl Agburg jela 3
Scores Critical Areas Al ctaall Lalad
5| 11. Was the filling staff presentable and well YES pad Y 258 0 Liad b g el S b .11 5
groomed? No [J N HES SR
YES and
12. Was he able to communicate with o deal gl e T8 Cala gl IS Ja 12
4 No [ . 4
customer? N Qs
NA [ Gl
5| 13- Was the attendant wearing visible YES M lgle el Al G bl S Ja 13 5
nametag? NO D ¥ M()\,\ l (‘Cj.'.aj.l Aol
YES i
6| 14. Was staff courteous / friendly? = . felahl o505 o il gall (S Ja 14 6
Nno [ y
4. SERVICE dadll 4
Scores Critical Areas L) Ll L]
YES [ i 7
5| 15. Did he follow the instructions on the No [ v Ay e 5353 sall Glagladll il gl &Sda 15 5
Rahal (Fuel Card)? v ¢ (35850 eda Ay s
N/A sl
g| 16- Did he confirm and repeat amountand ~ YES [&] D853 g sy S e Calasall 5S1 s 16 6
type of fuel? NO D y fladbisa e dlly
g| 17. Did he fuel as per customer's instructions YES pai - Ol Sladdad s 30 e o5 Ja .17?
- Dhs? NO D ¥ RPN
5| 18- Did he offer to clean windscreen YES M el sl gl calat elile o s 18 5
voluntarily? (front & back) NO D y ¢ (Al e ¥y s
YES [X i .
5| 19. Were you charged the correct amount? NO c‘:: flanaia 428 alic il A bl o 19 (5
YES [] =~
Sy 8l aluadl salels Calh oolf A1
6| 20. Were you given correct change? NO D ki ¢ il g i }d‘, elé k.20 6
v ‘raaa
NA [
2 +
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3 +
Scores Critical Areas Al S aall Jataiht
. : I Jea Sl 3l Cala palh ll a8 Ja 21
21. Did he provide information about any YES = u;é:’i\s ?\_\ Gﬁ::) $dasdl J{"‘; :\-4.:-,'5)3“
promotions at Service Station? (only in = =T i
case of active promotion) require No [ ¥ (Jadfpis o= gt
comment when marked ‘Yes' y ' s gl (oa s Ve Y S 1Y
NA [ L f—?} Ola ¥V = 2it=e
5. REST ROOMS d(plaadl Jeul g8) i 0 e 5
Scores Critical Areas bl eyl sy
YES i
22a. Were they adequately stocked with all ] Pl a3 e il o 223
necessary supplies such as soap? NO ¥ 0 saluall Jia
nA [ sy
ves XI'
22b. Were they adequately stocked with all 0 ?: 3 g pwall Sila jlsall azens 3 e S Ja 22b
3 necessary supplies such as toilet tissue? NO u_m oill (499 Jie 3
na [ sy y s
22c¢. Were they adequately stocked with all ves B axd ) gl il il G B e <il€ Ja,22¢
necessary supplies such as paper towels? NO D y 248, ol cadiliall Jia
(paper towels are not required where fully — Clitaa 45 die Ay gllaa yi A8 ) lf Cailiall)
operational hand dryers exist) N/A Bbiy (A3 2
. 3 faqdas Juleall cals
23a. Were sinks clean? require comment when YES m pr o ';y" L?\SL.YI . 'ISL\X’A\ -23a
marked 'No’ no [0 v grafl o2 Y Al il )
na [ sy
; agdas Ul el cils
23b. Were mirrors clean? require comment YES E pr - ..3}.. . “L:;S‘ ugﬁ -23b
when marked ‘No’ no O b Trasl 2o T el i
va [ sbyy
H [N W Cliiae il
23c. Were hand dryers clean? require comment YES B ox o il . Gf‘;, i—'\_\gj‘ ugﬁ -23c
3 when marked ‘No’ no OO v & A 3
nva [ smiy
. Saadas ) sbiall GliSle cuilS
23d. Were dispensers clean? require comment YES m o L. ‘ o g :”:l;\!\ u‘sﬁ -23d
when marked ‘No’ no ¥ gra sl o S s
na [ sy
YES o
23e. Were toilets and urinals clean? NO D ¥ faslas sl Al S s 23e
A [ smiy
3 faadys il oY1 culs
2 24a. Were doors clean?require comment when YES X i L. W e o .. JA 24a 12
marked ‘No' no O ¥ g2l o2 Y ALY s )
na [ sduy
YES pai
24b. Were walls clean? NO D N faass Uassll culS Ja 24b
nva [ sy
YES o
24c. Were ceiling clean? NO b feadat caadt S Ja 24¢
NA [ sy
YES o
24d. Were vents clean? NO D ¥ faaday Ml il Jda 24d
NA O sasy
3
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Scores Critical Areas Al Yol Llaih
24e. Were floors clean? YES pr ks C"L"‘_;’Jy‘ <ilS ds 246
require comment when marked ‘No’ no [ ¥ crasl oa o Y Ala Y il 1y
nA [ sy
YES o
24f. Were baseboards clean? no O v Ak saclal 2 o flailall 1)) cuilS Ja L 24f
WA [ sy
YES d
24g. Were grout clean? Nno OO ¥ Sl L oS s 249
NA [ ssuy
YES o
25a. Were trash containers clean? NO D b fAauhas daladll il gla i€ Ja 254
9 NA [ sy 5
YES pad
25b. Were trash containers not overflowing? No [ ¥ flaild e dalall aigla <l Ja 25p
NA [ shiy
YES axd
2 26. Was the restroom smelling clean & fresh no [ N ol O5) Raiey Aiks plasdl wb ua\S da .26 2
(without any offensive odor)? flolandl A gy S dnd,
NA [ by
27. Were all the faciliies inside the restroom in YES B pai U85 desdlaad o S ueath guen “‘ii 27
2 ?ezou?r‘évz:)kr:?%gr?tn\?vlr?g:;arked ‘No’ no [0 v sl om MY Al il 1Y) 1 2
NA [J sbiy
28. Was the Mosque premises clean? YES D o ?(s)‘% m‘“ﬂ 4:»'_\3 4 ‘54“"‘5 JA 28
2 require comment when marked ‘No’ NO D ¥ gl 2 T e g1y 2
NA P sy
Comments: lBastall / galasl)
FOR OFFICE USE ONLY Jagd Liall PARENIW
% Acm‘;:;:m bmi;':;ﬂ;f‘ Evaluation: )
Approach bl sad ol [oe BN |
Greetings and Initial Checks NP RUTICTININAG-T] I
Appearance and Behavior of Staff Cuibpall sl y jelaa |3
Service Ll |4
Cleanliness - Restroom and Mosque Saaall g Clalesdf — 28aili [ 5
TOTAL £ saaall
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SERIAL NO,

Gh U A p o

Receipt' \Q
3488601 Date: . \8}‘515’1, gl

.......................................... Gplo!

Plate NO. ....ommrcrsrin gLl o8y TIME: e 2 Emarat
Station: ....................................... alastt Mileage: ... 1ragdeS
(Optional) ()
P?o;gﬂct XEB ol;l-l‘;
[ Super Sbies
O W rogas
[ Diesel J3e So , | —1
[ Kerosene g ;S
O Lubricants i35
[ Other e
IR
Total amount in words whgydls gLl Jlan]
AED .. e a3

Thank you for wsmng Emarat SeatyLef” ’,S.m-
Please drive safely. )L:i:f:&j;‘a_,,.

Staff Name: ... Miahemmo. Q/a ................... idg ] @t

Reg. No. ... \90% ..... Staff Signature: .. MID‘%A%J!

* Receipt is not valid without station stamp on the reverse side
* Heceipt i not vatid without compledng full ¢ is ar indica







