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PROJECT: ELARA - C-Store

SERIAL NO.

Py
Pan Arab Research Center@

A i Emarat 10 g Eppco / Enoc / O s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
508 e qra qoo | “aga | deol et | [ [ 1 [ ]
Gender Height Built _ [Spectacled] Beard | Mustache] Ethnic Groups
TIM ]S | T [MJF JYes|No | YésT No | Yes | No |indian [Pakistani] Filipino [Expat. Arabs[ Others:
DDIZIDDIDDIZE][ZDIZIIZ]DD O O
. . ) . . R !
EMIRATE v;:ztii': Abu Dhabi Dubai Sharjah Al Ain ‘(J:T\:v“a:: Ajman Kh:?mAlah Fujairah
O m O ] O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
221 b o|¥ 31 15 |00 o |l (2029 |[20:HE
07:00- | 10:01- | 13:01- | 17:01- | 20:01- \ Saturday | Sunday | Monday l Tuesday lWednesdayl Thursday ‘ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O O O 0 - visIT O O O a O |
1.  INTERIOR dgtiial dahial) Audls 1
Scores Critical Areas Al c¥laalt Jaaitt
1. Werethe gutomatic doors closed and the  YES o g Adlee 2S5V ) cilS Ja 1
2 door and side glass push / pull bars or D faa Allas Jant ) imiefAS 2
handle thresholds working in good order? NO ¥y s o S
2a. Were doors and windows free of ves D s claas oo il il ¥ calS da 2a
fingerprints? NO D b t‘__l""ﬁ
2b. Were doors and windows free of ves X1 s (bl e dls 381l cl W ciS a2
3 smudges, spots and streaks? no [ 0¥ ¢4 ghadll g 2kl 3
2¢. Were doors and windows clean withouta YES o O AR N1l 5 Y S s 2¢
hazy film (condensation due to climate or ity (i HSH) Lgle BE T
temperature may be present) NO D N (;, sl 3‘ ikl
3a. Were advertising materials, Pictures and ~ YES 0 s sy osal dddleY Jsdl WS s 3a
menu strips on menu board faded? No DBy fhas Al dadaly s aladall o0 5
Feiioie Y1 ol sl il da
3b. Were advertising materials, Pictures aj d YES D ard '))m,{fias ‘ s 3b
X . M‘WL&.&JM@&H\H\}E
2 menu strips on menu board torn? reqyires " 2
comment when marked ‘Yes’ gl o M ALY S 1Y
no RX] ¥
3c. Were advertising materials, Pictures and ~ YES O pay ppall Aude Y sl S da 3e
menu strips on menu board smudged? NO m ¥ fadkale gag aladall 0 8
4a. Were counters, display cases, self-service ves [X] o 5 gl 5 Al daasdl (3hlie ¢y jall
areas and dispensers clean? require LR (dispenser) Sy g _all
comment when marked ‘No’ 2 gill T A il 1)
vo [ ¥ g sl o p daY) s )
5 | 5
4b. Were counters, display cases, self-service YES pxd il g ydkal UPU A5 Fensll 3alie
areas and dispensers neat and well ) Aiia 1 45 48 (d
stacked? (Should be uncluttered and ‘)m)‘ﬂ——” (dispenser)
without excessive amounts of products) ~ NO O v Yl S ) e alally clpid Uﬁs’ o
(LQ.J.ADJJ\JA.}AS&JLA u)Sgu
+ 1
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Scores Critical Areas Al YLl Liai
YES [ a
5| 5. Was there any smell of rotten stuff? Nno X v Bl o gal datl ) gl lia (S Ja 5 (5
va [ &Jj
ves [
6. Were there any flies visible in the store or 3l Gl pdall e g gl dllia S Ja B
3 . ! No X v A 3
in the eating area? g fdadl 8 (<L)
na [ ki
. o o Lot A0l (SLa¥l g el gl ClS Ja 7
7. Were Lights and light fp(tures' functioning ves [A axd ot L5 suSa 18 g Ba B ) gy Jani
properly and unbroken including ones on .13;) Salalall Laild a5l o) guzal lld
5 menu boards? (Specify location in s i S o= D
comments) require comment when (“"l*'—'{“"” & C—"J‘.“
marked ‘No’ no [1 v gl (o YT ALY il 1y
8. Was the expiry date mentioned on YES ; 3 aall 1)5S% elgii¥ 7 )5 S Ja
6 perishable food items (sandwiches, IZI o vfﬁ :‘}S gmiﬁ‘i‘_\d‘ 8 6
breads, cakes, salads efc...) within the . |' i ‘ 'MU‘ il el ol
validity period? no [1 v (. ectlaludt e )
; S Al ool Sy eyl il Ja 9
9. Were tables and chairs weli maintained YES m o ’ i é) ? "y
and unbroken? require comment when . S el
2 arked ‘No no [ v gemsll e Y ey cals iy (2
7N T 3
. @f/@&ﬁ_)‘);.“a;)J@\SLh"]O
10. Was the temperature reasonably YES o 9 sina US4
2 comfortable? require comment when ol TR e \3.| 2
marked ‘No’ e o> da g Cul )
no [ v
) S fhaa Al Gl Y Gilabe cails
11. Were door mats in good condition? require YES e = . Tj =) "YT' Bwﬁu,gﬁ -1
2 comment when marked ‘No’ no [y grasill (oo Gl S ) 2
NnA [ cuhz
ves [N {
2| 12. Were lights turned on at dusk or sunset N [y PN Aoy vie ol gl Jlai) i da 12 5
and during bad weather? y ohalall st JMA 5 g sl
Na [ Ry
13. Were trash / Grease containers cleanand YES DX s e Clgla foBlegall S S o 13
3 ; 3
dumpster Lids closed? No [ y failaa daladll Bl ke daylas
2. GREETINGS scbua il faladl) 2
Scores Critical Areas Lol il Ly
6| 14 Were you grested with a smile whenyou YES [X]  aai  cisstae Aluaibcl cua il 5 Ja 14 6
entered the store? No [ Yy fdaall
ves B o
3 15. E:ot':ié;equest customers to quit NO D Yo oeoaadl Oe s LY e sk da 15 3
NnA X d_\ﬁ
YES axi Lai o Sy Al pll/ili gl L5 Ja 16
16.  Did he thank you as you were leaving? - ’ ? o 6
6 Y y g No [ y ¢ alas S
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :?45‘9&43 CuiBigall yedia 3
Scores Critical Areas IR I PN Llail
5|17 Was the staff presentable and well ves [ M [ondiye O Gl gall jedae (IS b 17 5
groomed? No [ N Sagiilil JalSy
4| 18. Washe/she able to communicate to | YES prd e dral il e il abagall S Ja 18 4
customer? Nno [ ¥ Sosl
3| 19, Was the staff wearing visible YES (X au lude jeliy iy 05y coilisall S U8 19 |
nametag? no O Y~ yhat L g a¥)
YES X i , . .
51 20. Was staff courteous / friendly? NO ?‘: Celadal/ 3 g2 99 ool cuibasall S Ja 20 |5
4. SERVICE daadll 4
Scores Critical Areas Tl c¥laall pATHI]
YES [X] : Lol 30 culaiial y o palf S Ja .21
21.  Were the items and ingredients you . ™ ' ’ ‘,ji.m 54 sie
ordered available for purchase? require . . e
3 comment when marked ‘No’ no O ¥ sl o2 YT ALY Qs ) 3
NA [ aiy
5l gall pan g sidasall G da 22
22. Did the staff scan all the purchased YES PLY A ol uﬁk}ig\h’ B4l
6 items? require comment when marked . o T 6
‘No’ C_y.a)ﬂ\ " Y ML:.Y‘ <ils \A'\
Nno [ ¥
. DovEs B e il G o 5023
4 23.  Did the staff place food and nonfood item No  [] Y s lomy JSA e 2538 ) 3l al 4
in a separate carry bags? o5 2t
NA [ ey fAaliag
. laianoa 4add clie calla Al aduall
24. Were you charged the correct amount?  YES X] prd T A,Tu ".y" f’g‘éy\éiﬁ;%\ 24
5 require comment when marked ‘No' sl o2 0 Ry el 5
Nno [0 ¥
, , veEs Y] oo 5,50 [ Joay e oo db 25
6| 25. Were you offered a receipt voluntarily? ; o 6
d P no [ v NP
YES i s Slasneo ol dudl i sde] i .26
26. Were you given the correct change? JSy Al él%““ salels cab sall o8
5 require comment when marked ‘No’ NO D ¥ Srania 5
C.(n.'a;ﬂ\ > "t ALY s 13}
NA [0 ey
3
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Comments: tBadlall f galail)
FOR OFFICE USE ONLY Jadd igalf aladiuy
Aalt Lla) LA e ) . .
y : : i)
o ACTUAL SCORE | maAximym__ | Fvaluation o
Inviting Interior Aa 0 dBdatal) Audla |1
Greetings Glua Gl [ cladl) |2
Appearance and Behavior of Staff | 04< glu g (ils gall jgl3a [3
Service Laail (4
TOTAL £ 3aaall
4 +
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