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SERIAL NO.

+ 1 + +
: 20
PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergldl
i Einarat | [1 @50 Eppeo/ Enoc | [ @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name | Number
I .
2029 <Saca Qool Safa Qool 1530w . . l_ ,_];_i l I
Gender Height Buillt _ Bpectacley Beard | Mustache| Ethnic Groups
M1 F |[TIM][S|T |[M]F [Yes[No [ Yes [ No | Yes [ No_{indian Pakistani] Filipino [Expat. Arabs| Others:
EDDDDIDDDIDI@DD O O
Weste! " . . Al . Ras Al .
EMIRATE R:io:‘ Abu Dhabi Dubai Sharjah Al Ain l(J)r:vTain Ajman Kh:ismah Fujairah
O O i [ O O | O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Py [ 2016 ] @16 2o 15 oo o3 |21:18 |21:27
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturdayi Sunday | Monday l Tuesday ‘Wednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
visIT w w w O VISIT 0 O O O O O

1. INTERIOR A kil Asdla 1
Scores Critical Areas Al ¥l Laail
1. Were the automatic doors closed and the  YES ; L0 ¢ Ailie ASale & 3l o1 il
2 door and side glass push / pull bars or = ? }-'d\.;.. T y? :\y us 1 2
handle thresholds working in good order? no [0 v % s Jard il i/ S
2a. Were doors and windows free of vEs [ s cleas e il bl ‘—"y\l\ il da 23
fingerprints? no [ ¥ o)
2b. Were doors and windows free of vES X e ol e dls 3850 ‘r"}."\!i <ilS da .2b
3 smudges, spots and streaks? o [0 ¥ ¢ha ghadll 9 adudl 3
2c. Were doors and windows clean withouta ves [ a gt Abudas 381 gl 5 il Y i€ o 2¢
hazy film (condensation due to climate or N Gy (la aBS5) E BES Y]
temperature may be present) NO D b (z;)\J;.H j‘\ ikl
3a. Were advertising materials, Pictures and ~ YES OO s sas sl dade Y sl cil€ da 32
menu strips on menu board faded? No [y Thads Al daudlg w6 50 aladall S g8
| dadhe Y o gadt cilsS
3b. Were advertising materials, Pictures and ~ YES D J):},fiaxn ‘. T f&L:\ L‘h -3b
menu strips on menu board torn? requires e S L 5 P2
2 — .- no_ams - P 2
comment when marked ‘Yes' g sl (oo e AlaY il )
NO Y
3c. Were advertising materials, Pictures and ~ YES 0 s say sl dadlel ol il o 3c
menu strips on menu board smudged? no KO fadhle sai abaall 2 48
(:gjlua/‘)u:! su\)ujlﬁ\ il dA 4da
4a. Were counters, display cases, self-service YES [z, pr 3 et s Al daadll (3lalia ¢ s sl
areas and dispensers clean? require 4l (dispenser) <l
comment when marked ‘No' ~ LAY S 13
o [ ¥ gl o daYl s iy
S 5
T eomAl (b il U] el gl s
4b. Were counters, display cases, self-service YES axd uaii o7 s S (= dé 4b
. 3 5 painal a_x.;b%dﬂlu.\.;.\\dbh,a
areas and dispensers neat and well V) di$e s ol A .
stacked? (Should be uncluttered and “"*.‘) St ¢ T (dispenser)
without excessive amounts of products) No [0 v Yl LS s i sl ol S5 ¢
(L 501 ) AaS Hlin 058 o s
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Scores Critical Areas Ll il Liail
YEs [
5|5.  Was there any smell of rotten stuff? No | Y fBauld Ssal Al el S a5 15
g I U
nva [ R
ves [0
6. Were there any flies visible in the store or soiall Gl ydall e g sl lia S Ja 6
31 ™ in the eating area? NO Y SUadl i () (3
7 ; o
_ o o Led Al (Sl el gl il a7
7. Were Lights and light fixtures functioning YES asi (9 L8 ) 5uSa 12 5 B B ) gy Jad
properly and unbroken including ones on 32 Paladal) 2035 Cola o of el ol
? (Specify location in 332) Solakll A8 s ) ol sl el
2 menu boards? (Specify s ool 4 A8 ol 2
comments) require comment when (< J“‘I «* @3“.5
marked ‘No’ no [0y gl ea o Y ALY s 1)
8. Was the expiry date mentioned on ves [ o Asal o TS elgiiYl G 5 S Un .8
6 perishable food items (sandwiches, A all 5an et Jm ZLLEJI il 6
breads, cakes, salads etc...) within the D . " - | AMU‘ " _.L;:u ;m‘
validity period? NO V(3 el clSasll il ey il
i sae Al ol S eyl ciS Ja 9
9. Were tables and chairs well maintained YES m e i é) o
and unbroken? require comment when . I ik
2] ey no [J v comsill e Y Ay cls 1y (2
va O )
A e [l s jall da o culS da 10
10. Was the temperature reasonably YES i £ sine
comfortable? require comment when ol N e ‘-'
2 marked ‘No’ gl ox o "V Ay g 1) 2
no [OJ v
YES [X i % ey Gl Y Glasle cil€ Ja 11 ||
11. Were door mats in good condition? require . o o JﬂT == "yg"_‘UAYI;:J'LSg\J; 1
2 comment when marked ‘No’ no [0 v et A 2
nva [ ?
YES axd ) : '
12. Were lights turned on at dusk or sunset pBN Ay die of gl Jadl o5 s 12
2 no [0 v X 2
and during bad weather? y € oblell sl JMA 5 g el
nva [ Gk
3| 13 Were trash / Grease containers clean and  YES B a mallcls fodlegdd ool «ilSda 13 3
dumpster Lids closed? No [y $halia Aaladll Codl ke g daylas
2.  GREETINGS scilua il fobadl) 2
Scores Critical Areas Al ¥l PAT]
gl 14 Were you greeted with a smile when you YES e lio lavie A b cua il S ds 14 6
? s
entered the store? NO Y @ L =0 daall )
YEs [ = - -
3 15. SDriTc]JOtIZﬁ)é;equest customers to quit NO D N ol e sl LU e b Ja 15 |3
NIA w;,:f
vyes [ oS dila sallfabipdll A6 b 16
6| 16. Did he thank you as you were leaving? ) ’ A P 6
NO V(U)o p) fs s
= = =
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sleu s Ol gal) Jgdaa 3
Scores Critical Areas Lpule) ¥l PR Hi}
5|17 Was the staff presentable and well ves [X] o o yes oY (pidasall sedae S da 17 5
groomed? Nno [ N $aglil JalSy
4|18 Washe / she able to communicate to  YES pxi e Jual il e THali alasall S da 18 4
customer? Nno O N fus
3|19 Wasthe staff wearing visibie YES ae o Lgle eday ey 053 Gl sl S Ja 19 3
nametag? Nno [ ¥ 2o Tan Sz 35 pu¥)
. YES i . -
5| 20. Was staff courteous / friendly? no [ ‘ﬂ: Selibal/a g3 59 ol cpibhgall S Ja 2015
4. SERVICE daddll 4
Scores Critical Areas Taalal aYlaall Iash
YES 3 Letl 3 cilatiall g o) gall callS Ja 21
21. Were the items and ingredients you [ZI & Gﬂ s Tel il 5 3 sia
ordered available for purchase? require L. o 5 Jae e
3 comment when marked ‘No’ No OO ¥ gl o MY A s ) 3
NA [ gy
, 5 ) ) pan o sibgdll (mnd Ja 22
22. Did the staff scan all the purchased YES pad F il g U}L)f;‘h o s
items? require comment when marked N
6 ‘No’ crasill oa o MY Y calS 1Y 6
nvo O ¥
» ~ YES L e o sl sy Jemiy il 5 0 23
4 23.  Did the staff place food and nonfood item No [ Y LD Ly M (e Aiie il 3l 4
in a separate carry bags? i ; o5 ihns
NA [ Geiy fadlis.
. Slaiaia 4xdy e all 52 &l
24. Were you charged the correct amount? ~ YES %4 S T ‘t"h "Sj" ”‘é\_;y\éﬁxsd\é\ 24
5 require comment when marked ‘No’ sl o Beieal i 5
no [ ¥
YES [l 55 [aNid Jems e (e Ja 25
. . ' .
6] 25. Were you offered a receipt voluntarily’ o L__l v ¢, sl 6
YES d da tama el i hsdle) i s 26
26. Were you given the correct change? Sy Al aaalt salely cala pall B8
5 require comment when marked ‘No’ Nno [ Yy S 5
g sl i MY Y s 1
NA [ ey
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Comments: rBBadal) 1 aabasly
FOR OFFICE USE ONLY hid Cigalf PARE
0 Alall U3 LA Lol sl . sl
% ACTUAL SCORE | maximym | Evaluation: e
Inviting Interior 304 Adkataly g |1
Greetings Glua A8l [ cliadl) (2
Appearance and Behavior of Staff pS ol g (il gal) el (3
Service 4a3a |4
TOTAL € saaall
4 +
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