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SERIAL NO.

6|14 |8
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Cm = P
Pan Arab Research Centerm

Bt i L Emarat 1 0O a4 Eppco / Enoc / O 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
U [ \Sosun XN BIRON 2y Noww\&(\’el)pl L [
d [4
Gender Height Built _ [Bpectacles] Beard | Mustache| Ethnic Groups
M| F JT[M]S|T MTF [Yes[No {Yes | No [ Yes | No {Indian [Pakistani[Filipino [Expat. Arabs] Others:
FOOROOROOR®OR@O K O O O O
EMIRATE ";:Z’Iz';“ AbuDhabi |  Dubai Sharjah Al Ain g’;’;‘aﬁ" aman | RasA | Fujairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Aclrslo| oluloels | 161801 ol® Wios 1K
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O E O ] vISIT a O (| O O |
1. INTERIOR Aglanal ddbtall Apdle 1
Scores Critical Areas At ¥l Laaih
1. Were the automatic doors closedandthe vES [ a8 LU, dilie ASole W) e S a1
2 door and side glass push / pull bars or D Caaen e Lt ] oaniiefaS 2
handle thresholds working in good order? NO L st R e J
2a. Were doors and windows free of ves B o claas oo Gl M Y ciS de 22
fingerprints? no [ v $ sl
2b. Were doors and windows free of YES po ehall) o A S8l RPN L T P o
3 smudges, spots and streaks? no [ ¥ Sh ghill g adl 3
2c. Were doors and windows clean withouta veEs [ asi Cuo Adalad 381515 ¥ S da 2¢
hazy film (condensation due to climate or i (il (ST Ll A LSS
temperature may be present) o O v (3, o uikall
3a. Were advertising materials, Pictures and ~ YES O s say salt ddle¥l szl cilS da 32
menu strips on menu board faded? No By faasds Al sl b gasipladall A1 8
b dSe Y ol galt & K da .3b
3b. Were advertising materials, Pictures and ~ YES D axd ”:.?‘3{:&“ ‘. Lg_xs my}\_‘_:‘ 4
2 menu strips on menu board torn? requires — U'" SR o 2
comment when marked ‘Yes' sl (o e Y S
no By
3c. Were advertising materials, Pictures and ~ YES O s say sl @l sl culS ds 3¢
menu strips on menu board smudged? No [ Yy fAsdala saii alakall 234 g3
4a. Were counters, display cases, self-service ves B o 5 3¢l 5 A1 daxall (3lalia ¢y sall
ir)earsn:n? dri]sepnerr;‘saerr;,eglfe;;? require eddaks (dispenser) Gl g plall
mment w ol ALY s 1)
vo [0 ¥ asill o Ayl culs
5 5
. R ‘UA_):J\ é}lua/)\h‘\ «Q‘)ﬁ.\}&\ ails dab 4b
4b. Were counters, display cases, self-service YES DA au il g piall 3 el g 4513 Larsdi 3lalia
areas and dispensers neat.and well ) AiSa 4 ol e (di
stacked? (Should be uncluttered and : '*“) —-J“;—‘s——t( !?pgns?r)‘
without excessive amounts of products) ~ NO OO v yalls das e ddl; il g8
(e 3301 BaS i 55 o o
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Scores Critical Areas Tl ) iy
YES axd
5]5.  Was there any smell of rotten stuff? N By fBauld sl pad At ) Gl elia K s 5 (5
nva [ ; %
YEs [] s
3| 6. Were there any flies visible in the store or o @y s AL G sl e gl s S a6 3
in the eating area? $daall o (g..:l.,ill)
nva [ ; ,,?
_ o o Led A0fiall (SLa¥l g ol puaa) ClS a7
7. Were Lights and light fixtures functioning YES asd ot Wbyl e g Baa b gay Jand
properly and unbroken including ones on _ﬁ;) Saladall 4l Cila gl o guial lly
2 menu boards? (Specify location in ¢ i N 2
comments) require comment when (Flapeaill (8 o pall
€ ’ . i | nye ‘ - "‘
marked ‘No v [ ¥ g sl g MY Ala il 1)
8. Was the expiry date mentioned on ves [X : o el 1) 583 Lot A 5 1S
perishable food items (sandwiches, B e ..}d\ “1;,”5. ,‘Le_u‘. &= O d“ -8
6 L 4 Mall a0 (paria aluall ALED 450300 6
breads, cakes, salads etc...) within the D " : | ol ¢ sl *'L.:u :\m‘
validity period? NO ¥ (bl ¢l ey gaill)
; s Allay ol Syl culS Ja 9
9. Were tables and chairs well maintained YES B iy S éJ So s
and unbroken? require comment when . o - L
2| kel N no [ v coa sl g Y RLY cak |2
N7 | 3
hﬂ)—a/&.}ul.’\a‘b)‘)ﬂ‘@)d@&gh 10
10. Was the temperature reasonably YES E pnd £ s JS
2 comfortable? require comment when o il YT sl 1) 2
marked ‘No’ Tt (a2 che: J
no [0 0y
ES P4 ad %as dlay Gl M Clanle v
11. Were door mats in good condition? require VES e e . ',T’ == ";:, hyr‘”.\;ﬁ 11
2 comment when marked ‘No’ no [ v sl o MY e s 1y 2
va O )
ves [ ] ‘
2| 12, Were lights turned on at dusk or sunset no [ v Pl Ay die el gl Jladl a3 Ja 12 °
and during bad weather? N $ohlall gadl JMA 5 g 3l
N/A adat
3| 13- Were trash / Grease containers clean and  YES B Ol S gl /dagall O cuilS Ja 13 3
dumpster Lids closed? Nno [ v $Adlaa daladll Ol dhaef y da,ds
2. GREETINGS sbua 3 foladl 2
Scores Critical Areas Al cfnall )
g| 14 Were you greeted with a smile when you YES e i Ladie by & cam il 5 s 14 6—’
entered the store? Nno [ Y faall
vEs [ s
3 15. ISDrlsotQ%;equest customers to quit NO D ¥ eoal o <l L3 e sl da 15 3
N/A w,;f
YES 4 Loty S il palifcilasall o6 Ja 16
i . =¥ :
G| 16. Did he thank you as you were leaving? NO D v ¢ a3 s 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF agSsluy Ciligall sl .3
Scores Critical Areas FEWR Y LA POX | Jalaily
5| 17. Wasthe staff presentable and well ves 9 ot ses O (pibsall sedae S da 17 5
groomed? Nno [ ¥ Sagiill JulSy
4|18 Washe/she able to communicate to YES B pd o dual il Je 18 cabasall S da 18 4
customer? no O ¥ oM
3| 19 Was the staff wearing visible ves [J Lo eday Ay 00 uilasall S da 19 3
nametag? NO N AN ats N $z a3 anl
| W
YES j . ' . .
5120. Was staff courteous / friendly? NO % ‘“: eolabal/ g0 99 il cpibasall S e 2015
4. SERVICE daadll 4
Scores Critical Areas Laaludft c¥laal hiai
YES [X j etk Al clasidl g o gl S da 21
21.  Were the items and ingredients you & e s ’ *’jj.& 5 5ia
ordered available for purchase? require . R o
3 comment when marked ‘No’ no [ ¥ gl o YT Y s 1) 3
NA [ gy
25 N sl agan (g gila el pandi Ja 22
22.  Did the staff scan all the purchased ves ] w © Ao g UJ&L‘%‘—&M bl
items? require comment when marked e >
6 ‘No' sl oa MY Al Y il 1) 6
Nno [ ¥
| e Dl e s g g s e 23
4|23 Did the staff place food and nonfood item No [} Y LSl Ly A (e Atl3E il ol pall 4
in a separate carry bags? P
NA B iy filisa
. lasinis 4280 Slie s A & \
24. Were you charged the correct amount? ~ YES B -~ T Af‘“ "-Y" 'Qg\_\y?jﬁ\_g\: 24
5 require comment when marked ‘No’ gra sl o> Al —iS 5
Nno [0 v
YES B} o8 [Nl Jomy ALl ae da 25
61 25. Were you offered a receipt voluntarily? - o
’ i o O 3 i |0
YES B s U Smadll ddl Jibade) i da 26
26. Were you given the correct change? Sy Adall aladi salels cabs sall o8
5 require comment when marked ‘No’ NO D ¥ € 5
g sill o YT A S 1)
NA [ iy
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Comments: riaadlal) / gabasl)
FOR OFFICE USE ONLY Jadd i<y PAKEN

o Adaacalt Jotadl) 2 IV Evaluation: )
% ACTUAL SCORE | mAximym | Fvaluation: ot
Inviting Interior A3 ddhaid) Agita 1
Greetings Glua il [ aladl (2
Appearance and Behavior of Staff pdS sha g (B gal) eBa (3
Service Laril) |4
TOTAL £ 3aall

4 +

C-Store.doc




SERIAL NO.

6|14 |38

WELCOMETO
EMARAT

St Tofal 16.50

Tax 0.00

TaTAL 1£.50
[AGH Dh 100.00

Change D -83.50

THANK YOU
: 0001 CSi4# 007 DRE 0L TRAME 12030
b

7 1hii1eER o AT
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