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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerg§S
Dd)\al Emarat / &5/ &4 Eppeo / Enoc / D il Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2.4 o =Gou Bege [3eDile 1T 1]
Gender Height Built Spectacles] Beard | Mustache] Ethnic Groups

M F |[TIMIS]T [MF JYes[No [Yes | No | Yes | No |indian [PakistaniFilipino [Expat. Arabs| Others:

ROOBOOORKORORPAONR O O O a

Western . : ' Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah

O | O O O O O O X
SITE ID Month Date Amount (Dhs) # of staff Time In Time out

S
Fy S

o5l # o | Y \1© iLg o 1\ W st 1\2 19
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday l Monday ] Tuesday lWednesdayI Thursday I Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF

vt O 0O O wsr | O O 0O O O O

1. INTERIOR A ddbid Anda 1
Scores Critical Areas Al Ll Jal&il)
1. Were the automatic doors closed and the ~ YES Sl dalie ASate 8 1 il oY) il
2 door and side glass push / pull bars or = :_.) Ju\_\' " dﬁjy ;f‘y uf } sl 2
handle thresholds working in good order?  NO 0O v Swedsa Sl pasiefASuas
2a. Were doors and windows free of YEs B i clesy oo ids Bl ol S e 22
fingerprints? NO D ¥ ?E-‘*‘_y_‘
2b. Were doors and windows free of vEs B a ihalll e dls 3l il e calS v 2
3 smudges. spots and streaks? No [ ¥ Sha gladll 9 Al 3
2c. Were doors and windows clean withouta ves B G Adlad 8 il Y1 S o 20
hazy film (condensation due to climate or Gy ualS.‘) H:A_r- BES Ky
temperature may be present) no [ ¥ (3. ol 5l uakall
3a. Were advertising materials, Pictures and ~ YES O e say ysall dudle Yl ol sl CilS da 33
menu strips on menu board faded? NO B Y fhasdy Al daudly pf sas dlakall a5
| dude Y ol gall s
3b. Were advertising materials, Pictures and ~ YES O 'U:,A,J,fffj“ " \J fﬁl\&:‘ :JA -3b
2 menu strips on menu board torn? requires :—"—..LF?. J;L'u g ¢ }s
comment when marked 'Yes’ g sl e ALY s 1Y 2
no By
3c. Were advertising materials, Pictures and ~ YES O s ey osall ddleyl slsal cilS do 30
menu strips on menu board smudged? NO y fAakala i aladall al 58
4a. Were counters, display cases, self-service YES B 5 jeal g 400N Laasdl Blalia ¢ yald
areas and dispensers clean? require edduas (dispenser) il gyl
comment when marked ‘No’ ~ LAY el 13
vo [ 9 coasll o day) culs i)
5 - 15
a el (3 g/ HUal ool 3 gl cnls
4b. Were counters, display cases, self-service YES pxd ‘u‘{’i e ,/.J A dA 4b
. u.}M\b)ﬁ\J@|ﬂ|MM‘dLhA
areas and dispensers neat and well ) dsSa b el A .
stacked? (Should be unciuttered and ““*_‘) _T_xf__q_.;(dJ?penSfer)
without excessive amounts of products) ~ NO O v il s i ol clasiall 585 f
(Lo 3503 BpaS ia 058 o
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Scores Critical Areas LI N PO PATH}
Yes [J am
5|5.  Was there any smell of rotten stuff? No B v Badi sl datl ) Gl dlia S s 55
v e
7N | o
YEs []
3| 6. Were there any flies visible in the store or No By ARl GLaaNeesgldu ko 6 3
in the eating area? = Slaall 8 (alidl
7| 3 )
. o o Lo A5l 8LV ol V) il a7
7. Were Lights and light ﬂ?(tures.functlomng YES ari ROV ST I 5 ) gy Jand
properly and unbroken including ones on 1a) Caladall 25 ila ol of gosaf el
? (Specify location in ) fplaall A8 il ] o ol el
2 menu boards? (Specify loc ol b 5l 2
comments) require comment when (Sl poaill 8 05l
i ? . "l LA I ‘\A ‘ - "
marked ‘No no [ ¥ Zra sl o MY Ay culg 1)
8. Was the expiry date mentioned on YES ; Aol 1S3 eleii¥l 4 W IS
6 perishable food items (sandwiches, X o Q:fﬁ :js di_uwim‘fﬂﬁ 8 6
breads, cakes, salads etc...) within the | . \' i ] ,MU" ) il ol
validity period? NO ¥ (g bl o ¢Sl iy gl
D] 5 B Allay ol S0 Y gl il 9
9. Were tables and chairs well maintained YES = ’ i é) o i
and unbroken? require comment when . I i
2l marked No' no [ v cral e Y ALY cas iy |2
Nna [ 5 3
a&)f/@uﬂs)‘);ll;A.JJk;\:}LsLh .10
10. Was the temperature reasonably YES D4 0 sira JSA
2 comfortable? require comment when o M LAY S 1) 2
marked ‘No’ T > a2 !
no [ v
YE e i Al Clue Y Glale il Ja |
11. Were door mats in good condition? require s E e o };J =) ,,y:"uéy‘%_t;f; 11
2 comment when marked ‘No’ No O v T > ARET R 2
b
nva O
YEs [ a ) ,
9| 12. Were lights turned on at dusk or sunset no [0 v PN Ay die ol s Jladd 3 dﬁ 12 5
and during bad weather? : y £ ohaladl sall J3a 5 g el
N/A s
3| 13. Were trash / Grease containers clean and YES <IN Ssla /Blagall bl cilsda 13 3
dumpster Lids closed? Nno [y Failia Aaladll < Aukae i 5 digas
2. GREETINGS slua 3 fodadll 2
Scores Critical Areas Ll c¥Laall Jalaiy
g| 14 Were you greeted with a smile when you YES P i Ledie Ayl s il 25 s 14 6
entered the store? Nno [ Y Sdaall
ves [
3 15. Did t‘?ey;equest customers to quit NO D ¥ goanll e gl Lo e sl s 15 (3
smoking?
A B
\ YES i Lai & S Al sallfal sl W6 Ja 16
61 16. Did he thank you as you were leaving? NO ‘”; o :j\l.: s 6
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3. APPEARANCE AND BEHAVIOR OF STAFF agSslug Oudligall sglia .3
Scores Critical Areas At claalt Jalas
5|17 Was the staff presentable and well YES pr [oaipas Y cpibgall jedas S da 17 5
groomed? Nno [ y $agll JalSy
4|18 Washe/she able to communicate to  YES 5| prd o doal sl o THli calasall S da 18 4
customer? no O ¥ o
3| 19. Wasthe staff wearing visible YES M Lgle eday ddlay 053 ilasall PSS s 19 3
nametag? Nno [ ¥ /\\ { \ e Sz pa s aY
_ ves K] o . A
5| 20. Was staff courteous / friendly? no [ q Seladal/ g2 g il ik gall IS da 2015
4. SERVICE daadll 4
Scores Critical Areas At cilpall Jalasl
YES j Leilla 3l Claiiall g ol st i€ Ja 21
21.  Were the items and ingredients you = =~ H ’ 95::,11 50 5ia
ordered available for purchase? require . o Lo
3 comment when marked ‘No’ no O k sl (o2 MY A Yl S 1) 3
NA [ iy
- 5 A Al Ak sl ands
22. Did the staff scan all the purchased YES E axd ol ol e u}dnyf-@_u " ,db 22
6 items? require comment when marked . o o I 6
‘No' Oy PG LE YR RER LY
no [y
| VB LI e i s et il B 23
4| % i?\li ?spzt;ftfep::z??yfgggsind nonfooditem NO [J ¥ gl leauny I e Rii3e il 35l 4
NA B gy fadlis
. elasnia 42dy dlie (bl (oA aliall
24. Were you charged the correct amount? ~ YES B4 T ?‘M o f’s‘é \Qj’t‘%\sd:‘ 24
5 require comment when marked ‘No’ gl o2 YT ALY s ) 5
no [0 ¥
YES ¥ 35 g8 [adliud Sle o
6|25 Were you offered a receipt voluntarily? ; - ~ oA e _ s 2 u:t:sf— L\f\ 25 6
NO O\ DY e 2EE
YES I s Ui Slassa ol gl i) s s .26
26. Were you given the correct change? IS el aladll salely Cals sall A8
5 require comment when marked ‘No’ no [ ¥ frna 5
g sill o YT Ay s
NA [ askisy
3
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Comments: sBaasiad) [ Gaas
FOR OFFICE USE ONLY Laid il plaadiuy
0 Adawsalt Sty Lt e aal) . -
% ACTUAL SCORE | maxmmum | EValuation: i
Inviting Interior YIRESR AR Auila 1
Greetings Gl a8l ctaadt) |2
Appearance and Behavior of Staff S e g adlh gall g3 (3
Service dar |4
TOTAL £ saaall
|
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GPPCO :I,?a‘g

NELCOME 10 00K

EPPCO:507 AIRPORT

Tel:09-2223475
Product Price Aty Value(AED)
Marlboro Lights  9.00 2 18.00

Total AED 18.00

Cash 50.00
Payment Total AED 50.00
Change S e AED 32.00

Date:10/04/2012 12:08 Cashier ALELI
Site ID POS No Receipt No

Ref No 507 2 423515

BO0-ENOC 3562
THANK YOU

PLEASE COME AGAIN

SERIAL NO.

6

5

3







