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PROJECT : ELARA (FORECOURT- FINAL 2012)

PROJECT: ELARA - FORECOURT
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SERIAL NO.

6|5

X i Emarat 10 s Eppco / Enoc / O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
f)/lz\ Name Number Name Number | Name Number
7o Sa€a doo! | “ace Beol [Meiech| [11S5€161Y
Gender . Height Built _ Ppectacleg Beard | Mustache] Ethnic Groups
TIM[S|T M [F |Yes[No|Yes[No[Yes] No [indian JPakistani[Filipino [Expat. Arabs[ Others:
.DD.DD@D.-D.DEDD O |
EMIRATE ";‘:Z‘:);“ AbuDhabi |  Dubai Sharjah Al Ain ‘é‘:v';’a;’ Ajman Kﬁgfm’:'h Fujairah
O O X O J O O . O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
si6 |3l ol | 216 5o loco]| O]l ofl o0 | 2316
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday I Monday I Tuesday I Wednesday I Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAY OF
VISIT VISIT X
O o o o O o 0O O O 04

1. APPROACH

cddaaall gad ?‘ﬁm [P (|

Scores Critical Areas Gyt YLl Llail
vEs Kl i e dll e
1. Was signage visible from distance of 500 P e 500 e e A e dasll S da 1
meters and well maintained? Can be Nno [ ¥ (o it L yemn (S s IS Uliany
included only in first run vA [ . b 51 B pallfAd sl
YES i ‘
5|2 Were lights working and in good no [ v el bas Ay A JarislpaYl Gl a2 9
condition at the approach? N TSl (e b @YY
17N I PR
YES e ‘
5|3 Werethe lights working and in good no [ N o pan gy Jand el gl S o 3 5
condition at the forecourt area? N €348 51} Al Allaia
NA [ (bl
YES and
4. Was filling area / forecourt clean and P TR W Lo B IR,
4 fidy? NO [0 ¥ e i ol fAuad Akl cilS o 4 (4
na [ ..;,7‘
YES ] .
5| 5. Were the driveway and forecourt free of o 7] gy o LA 2@l e dilaiag okl S ds 5 9
potholes and well maintained? N S JS Aliaay aall
T7:N R
2. GREETINGS rowa il fAsadll 2
Scores Critical Areas Al el BARN]
YES [] &
5| 6- Was there any delay in approaching NO N calagall 1 3 el Gl e S a6
X 5
customers at the fuel pump y "J,s}“ AAimae 2ie L e
NA O
5|7 Didthe staff approach the driver side of ~ YES prd dga (e A4Sl (e Ghgall B a7 5
the vehicle? Nno [ y el
1 +
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+
Scores Critical Areas dpaleall) YL PATN]
8. Were you greeted in a friendly manner  YES [ Gluly) 435 Ak ol a5 Ja 8
(pleasant feeling)? NO D N ¢ (e
5| If no, please describe behavior; Was it OB da ek sl L haag o8 tla ) Y 1Y) 5
arrogant, without any expression, normal cgdle ¢ uladll e JA el caaly
etc.... ?_,_é_n
YES []
9. Did they request customers to quit O gl il e sibgall Al Ja 9
4 No [ v 1 4
smoking? N Copdaill
N/A X ikl
YES X
5| 10. Did the staff thank you as you were no [] N D5 S Ly o S Calagall Gl a 10 5
leaving? SO
¥ o
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1k gal) & gl g e 3
Scores Critical Areas Sl il P}
5| 11. Was the filling staff presentable and well YES 0 Y 258 5l Aad Cila g edae IS a1 5
groomed? No [J y /s e s
YES [X] .
4| 12- Was he able to communicate with No [J N & deal sl e 150l Cals gl 1K Ja 12 4
customer? N SO
NnA [ Gkl
5| 13- Was the attendant wearing visible YES ] ‘xe—ﬂf— ey Ay (5 5 il sall S Ja 13 5
nametag? NO D ¥y A !: b $z 3va 5 danl
YES X i
6| 14. Was staff courteous / friendly? R ™ feldhal fopa 535 0 sibsall S Ua 14 | 6
No [ ¥
4. SERVICE sdaadll 4
Scores Critical Areas Al S AR
YES [] -
2| 15. Did he follow the instructions on the No [ v Ay o 53 5a pall ladatll Cili gall ol Ja 15 5
Rahal (Fuel Card)? g AN e uLLu) day
NA K] . b
g| 18- Did he confirm and repeat amountand ~ YES P 0S5l g gy deS e Cilisall ST s 16 6
type of fuel? NO D y Teladbisa o el
g| 17- Did he fuel as per customer's instructions YES pd - 05l laddad asa G13AN ey QB Ja 17 6
- Dhs? No [] ¥ $ a0
5| 18. Did he offer to clean windscreen YES Pl e sl pla ) Gl elle v=se ds 18 5
voluntarily? (front & back) NO D N T (Al ke ¥!) A
YES [X] i ) .
5| 19. Were you charged the correct amount? NO E ?: flaiaia axdy @lia il @ &l Ja 19 |5
YES ]
JS& el il sale L cals gl Lla
6| 20. Were you given correct change? No O ¥ i gl e, ’A? eléds .20 6
Y E -
NA [ s
2
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3 +
Scores Critical Areas A gl ¥l pAH]
. b s e shee 4} ada gall @l 228 Ja 21
. Ly . YES (.)"'"'J.)"'x 5o &
21. Did he provide information about any g OIS Dl (b i) a3 g5 )
promotions at Service Station? (only in
case of active promotion) require Nno O ¥ (J”/r“‘u B Lf‘ )
comment when marked ‘Yes’ zena g TRy Mand DY) CulS 1Y)
va O .0 133/ &P
Gulaiy (U ¥
5. REST ROOMS (plaadt [l ) Aa M i 5
Scores Critical Areas Al @Y Laall pAH|]
ves A
22a. Were they adequately stocked with all O F; Ay pall Sla el arany »)4-»« ik Ja 223
necessary supplies such as soap? NO gball Jia
NA O sy
ves X
22b. Were they adequately stocked with all W P; Ay gl e il azeny 3 3¢ S Ja 22b
3 necessary supplies such as toilet tissue? NO uglly!\ @299 Jie 3
nAa [ sy
22¢. Were they adequately stocked with all ves [0 s Sosoal clojlind ey 3 e s Ja.22¢
necessary supplies such as paper towels? NO D N “u”l\ dliall i
(paper towels are not required where fully Ciliaa g7 die Ay glha e 48 )l Cadliall)
operational hand dryers exist) nva 4 by Y (A 3
: faada Judaadl culs
23a. Were sinks clean? require comment when YES pr ol ':\1" iml_,‘y! R ,\SL\{; 23a
marked ‘No’ no O v o (> Aoy s 1
na [ sbiy
Caguday L yall culs
23b. Were mirrors clean? require comment YES & pu e ,,\1‘,, L’\:;l\ ugﬁ -23b
when marked ‘No’ no O Y S il s
na O sbuy
. ey gl Cilidas il
23c. Were hand dryers clean? require comment YES m P Gl ) d,?f;, :_JLQ{\ . '\Sﬁ 23c
3 when marked ‘No’ no [ b grasl o2 MY A S ) 3
vA [ sbuy
H "A;uLu Lall sl &
23d. Were dispensers clean? require comment YES o X y,,y,, uL;\J\ LSglh\ 23d
when marked ‘No’ no O ¥ gra sl o MY A S )
va [ sbiy
ves 4
23e. Were toilets and urinals clean? Nno [ N faaday Jeall Sl il Js 23e
na [ ssy .
; faaday il e il
2 24a. Were doors clean?require comment when YES E pr L. wyn g s . JA 24a |2
marked ‘No’ no OO v gaa sl o YT A S
NA [ sy
ves A
24b. Were walls clean? no O ¥ ks (Uassdl il Ja 24b
nva O sy
ves ]
24c. Were ceiling clean? NO D ¥ St Caandl S Ja 24¢
na O sbyy
YES ai
24d. Were vents clean? no [ ¥ hada Ml colS Ja 24d
na O sy
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Scores Critical Areas Ll el DR
; e il )Y cuilS
24e. Were floors clean? ves [X] p gl - ":;'"&.Ai\]l;:;s \Sdzl.24e
require comment when marked ‘No’ NO El ¥ & i T :
na [ sasy
YES pd
24f. Were baseboards clean? Nno OO v fAdlai saclall & o1 failall i) cuilS Ja 24f
Nna [ sisy
YEs ]
24q. Were grout clean? NO D b feanday B S da 249
NA [ sy y
YES ad
25a. Were trash containers clean? NO D b $ag,kas Aalaall iy gl <ilS Ja 254
NA [ sbisy
2 - 2
v YES pd
25b. Were trash containers not overflowing? No [ ¥ fAail pe Ll cib s culS Ja 25k
NA [ 3biy
YES o )
2 26. Was the restroom smelling clean & fresh Nno [ g & Osn) Adaiey Al plaall Aad) ) cuilS Ja 26 2
(without any offensive odor)? falandl A 4gy S andl,
NA [ 3biy
. o Jand plaall & il jpeadll aren S Ja
27. Were all the facilities inside the restroom in YES X pu - ‘ M S 9:?; 27
good working condition? . Y LN < 1
2 require comment when marked ‘No’ NO D ¥ gl (o MY Y cals 132
NA [ sbuy
E j (5) hudad anwall Aeld f e S
28. Was the Mosque premises clean? ves [ w ( ). }3‘” ’ ..;..c Liqui L.‘{S ‘:‘r 28
2 require comment when marked ‘No’ No [ ¥ o aEa kA 2
NA X sbuy
Comments: salaadall [l
FOR OFFICE USE ONLY b Cagal) ehm.w' WY
AUnceal) LGN [LEN 1Y) ) ;
9 : ion: s piil)
% | ACTUAL SCORE| masimum | Evaluation +
Approach Ansall sad adiill /ope il @Y1 [ 1
Greetings and Initial Checks LY iy s i | 2
Appearance and Behavior of Staff Cib gl by pelaa | 3
Service il 4
Cleanliness - Restroom and Mosque el s Clelealt — dalLaill | 5
TOTAL £ saxall
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JRUCSR. S

Receipt JL.a_,l @
No. 46092060ate9262061l1’*@_,uu

Plate Nos 8 UYY . iyttt i, TIME: oo s E%gllglt
Station: ........ XY A e sddastl Mileage: ..., 10glsS
{Optional) {tesl)
Pre:glu'ct KEB T;‘If;
[J Super ' lies
O Speci —CD o2

[ Diesel

O Lubrican
[ Other
“,"-aégﬂ -
Total | ™ S O

Total amount in words gl 2Ll lles
AED e aseasss st s st )
Thank you for visiting Emayat. Sl Lol @S byd 7,&-.»
Please drive safely. S o Bakadd! oy
Staff Name: ............ "J ............................................... i tag 1) g

* Receipt is not valid without station stamp on the reverse shie"
* Receipt is not valid without completing full detalis as indicated above.
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