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X <4 Emarat 10 s Eppco / Enoc / O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING W CSA SR. #
Name . Number Name Number Name Number
T Seasw 200 [ Besn. [2dod Gl il oLl ||
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
TIMI[S T [M]F [Yes|NoJYes|No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
.D@DDD&DDBEDD.ED O 0O O
EMIRATE V;:Ztl‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g‘:;‘aﬁ" Ajman Kﬁ:ism‘:'h Fujairah
O O O % | O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
L 1Sl ol U [ 219 o012 IWSo 1K/o
™ 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesday | Thursday | Friday
IME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
VISIT VISIT DX
O O B O O O o o O O O

1. INTERIOR gl dhaial) Apda 1
Scores Critical Areas Al YLl s
1. Were the automatic doors closed and the  YES T s L e 4S5 3 sV csl€ a1
2 door and side glass push / pull bars or Ciace Allay s ) smiief 2
handle thresholds working in good order?  NO 0 v % S R A
2a. Were doors and windows free of YES o clasay (e As N1l Y S s 22
fingerprints? Nno [ ¥ EL@Y
2b. Were doors and windows free of YES i gedalll e RS N5 il s S s 2D
3 smudges. spots and streaks? no [ ¥ ¢l gladll 9 Akl 3
2¢c. Were doors and windows clean withouta yvgs [X . O Al 3815l 5 ‘—"ym ailsda 2¢
hazy film (condensation due to climate or b (ol ST) Lo S Al AL
temperature may be present) no [ ¥ (3= )\ ikl
3a. Were advertising materials, Pictures and ~ YES O s sey sl dadleY sl i€ da 33
menu strips on menu board faded? No [ ¥ fasd, Al dadly 8 sa5 dakall ol 8

b ade Y af gl culs
3b. Were advertising materials, Pictures and ~ YES O e )}:j‘ﬁif o @ _\.\..fd\...;ul ‘\Jﬁ 30
2 menu strips on menu board torn? requires “"———— ‘J'" j"? A st 2
comment when marked ‘Yes' . g sl (o2 pad" Y S 1)
NO Y
3c. Were advertising materials, Pictures and ~ YES O s say sl dade) slsal cilS da 3¢
menu strips on menu board smudged? NO ¥ faakala san aladall a3l 68
4a. Were counters, display cases, self-service Y&° X 5 gl s AN el halic ¢ el
areas and dispensers clean? require LY (dispenser) <l i)
comment when marked ‘No’ N ENLP RN IR TR
vo [0y a2 Lyl s 1y
5 5
. Ll G/ bl yu < edlS Ja o 4b
4b. Were counters, display cases, seli-service YES B4 u\_}})id\ 5 jeal s @&TLM‘ 3kl
areas and dispensers neat and well N ik i 4
stacked? (Should be uncluttered and S i) Al & ) A8 (dlspenser)‘
without excessive amounts of products) NO [ ¥ ¥l e s i ol sally claidll 085
(Lae 3513 BaaS lin o585 Of o
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Scores Critical Areas Al Lol Jalal
YEs [ au
5[5.  Was there any smell of rotten stuff? N B4 v foauld 3l gal da3) Sldia S 5 5
nva O 3l 1
Yes []
3|8 Were there any flies visible in the store or o By sl i pdall e g i gl llia S a6 3
in the eating area? Cdaall ‘;’q (g__al_)'all)
NA [ 3.l 3
L 3l (SLaY g ¢l gVl il Ja 7
7. Were Lights and light fixtures functioning . d Loy sy guSa & g a3 5
properly and unbroken including ones on YES e "’J« | (.JM:J‘ }c\; . L\ J“r-a.g ‘ﬁ
? (Specify location in 2) Selaall A6 a4l o1 el lly
2 menu boards? (Specify s ol 3 o8 2
comments) require comment when (S paall 8 ndsal
. ’ . o nyw o L} ‘ - 5
marked ‘No no [O v e T PG TR L T PG FENT 1)
8. Was the expiry date mentioned on YES ; M edll 158 oLVl A o5 IS
perishable food items (sandwiches, E m e ,}A “’Jc_. ‘US, .;L«_u: q—_uﬂ v . d“ 8
6 =5, faadlall 330 (paria sboll ALY A1) 6
breads, cakes, salads etc...) within the e Lo el el onidl
validity period? NO D ' (cj clabidl cciagt s),\;.‘ « ‘}J-Lull)
X Baaa Al ol S g Y Ul cusls 9
9. Were tables and chairs well maintained YES e ° S éJ < }2:
and unbroken? require comment when . S LT
2 marked ‘No’ no [0 v gl o MY Layl s 1) 2
nva O o, )
Ay ye [Anlie 5 )l sall da 0 culS Ja .10
10. Was the temperature reasonably YES pxd ¢ sina S
2 comfortable? require comment when il M LAY el \;a.l 2
marked ‘No’ T8 (o2 2 !
No [ v
Y S S Allan Glaa ;Y Cilaide culs
11. Were door mats in good condition? require ES m e o ‘u =) "y‘:aqunﬁu-tsﬁ -1
2 comment when marked ‘No’ no [ v g2l oa e 2
va O 0
YEs [ ,
2| 12. Were lights turned on at dusk or sunset no [ v el Ay die o) g Jla) 3 Ja 12 5
and during bad weather? y € oblall sall JNa g g el f
na I s
3| 13- Were trash / Grease containers clean and YES A o clgla feBlegall e cilS s 13 3
dumpster Lids closed? No [ v $lie Aolail) Dl Audae iy da)kss
2.  GREETINGS M EENA LA NYSA TR |
Scores Critical Areas Laolall cflaall | Jalaly
6| 14 Were you greeted with a smile when you YES e i Laie Al ol s il S da 14 6
entered the store? No [ y fdaddl )
YEs [0
3 15. Erir(‘jotlzié;equest customers to quit NO D ¥ oeqandl e Gl G e sl da 15 |3
nva BT
YES [ Laiy o S Aaks pallfilayall 6 Ja 16
. o = :
6| 16. Did he thank you as you were leaving? NO D ¥ ¢ ks S 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

spgS slug (il gall sedaa 3

Scores Critical Areas Aguibnall) Lol A
5| 17. Was the staff presentable and well ves X M [ondiges 0iY Gulagal jedae S da 17 5
groomed? No [ ¥ Sagiilil JalSy
4|18 Was he / she able to communicate to  YES prd o ol gl e 1506 Galasall S Ja 18 4
customer? Nno O ¥ oM
3| 19. Was the staff wearing visible Yes A s Lo Heday Ay ¢ppxn il S a9 3
? -~ —_ € gu
nametag? NO % Y ¥ adg T?’“‘ y ‘o oy

YES i . PN
51| 20. Was staff courteous / friendly? no [ ?‘: Selabl/na sy ofd bl S da 20|16
4. SERVICE 4.3l 4
Scores Critical Areas Ll ) Jaldah
YES H Leialls ) clatiall g ab gall cailS da 21
21.  Were the items and ingredients you B e~ o ’ vjj,:u 5 b s
ordered available for purchase? require L. s L e
3 comment when marked ‘No’ no O v g sl o2 Y Y s ) 3
NA [ gy
2 Al ol gall aan sila gall (i b 22
22.  Did the staff scan all the purchased YES o At sl g U#}f;‘é& a4l o
6 items? require comment when marked . o s 1 o S 6
‘No’ CT_\..A).M o T A cals
no O v
| CYES DI es s s gy i 5 623
4 23. Dld the staff place food and nonfood item NQ D Y LSl Lram g O e Al il 3l sl 4
in a separate carry bags? NG
NA [ gy filias
. lainia 4xd) @lia (bl (3l Aol
24. Were you charged the correct amount? ~ YES B T 4:.\33 ".y" 'L“s\_._y‘éﬁ\sﬁé\ 24
5 require comment when marked ‘No' CE:“‘J-J 2 Ayl Qs il 5
no O ¥
YES 3 359l faSNul ile i
6|25 Were you offered a receipt voluntarily? i ~ st le d‘aj . U:di:ﬁ 25 6
No D3 3fam Nos PEEE =
YES s fhma el (Fhsde) il da 26
26. Were you given the correct change? Jsds Aadd) hall 33leby il gall o1&
5 require comment when marked ‘No’ NO D Y ?@M 5
il o YT Ay S
W
3
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Comments: sclBaadlalf / galasll
FOR OFFICE USE ONLY hid igal aladduy
FUNRTEATH) LA el aad) . .
o, > . Gl
/° ACTUAL SCORE | maximum | Evaluation P
Inviting Interior FRECRT PR TR T Agia |1
Greetings Glaa 3l [ eladlf |2
Appearance and Behavior of Staff peS sl g (pilh gall elia |3
Service Laaill |4
TOTAL £ 3aall
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WELCOME TO
EMARAT
HUGALLA
TEL M. 04-5624818

- SERIAL NO.

6|65







