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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center ,

ubb! Emarat /D &4l S Eppeo / Enoc / D 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
C Name Number Name Number | Name Number
e, °
\&2 Noneok [ zUoS] (Uil 3HoA coid coodd |
Gender Height Built Spectacle]  Beard | Mustache] Ethnic Groups

M F JTIMI[S]T M F |Yes]No [ Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:

ROOOROROOROROR® O O O O

Western . . . R Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
61F 216 o4 | \|O | SO olY | ol [Nool]l:eb
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vIsIT O 0 0 O visit | [] O m | | O .

1. APPROACH laaall gad a5 [00e ol BN 1
Scores Critical Areas Tanlulh YLl Jataht
ES i Cohe .

1. Was signage visible from distance of 500 X e 500 2 Ao e e dasllcils Ay
meters and well maintained? Can be Nno [] b (58 b L jesa Sy T JS0 bacs
included only in first run va [ . ¥ RS RIAPY

YES [] o= ‘ ‘
2. Were lights working and in good clsan A o Jaai sl el S a2
2 > no [ ¥ : 2
condition at the approach? SOl e ot @Y
o ¥ :
N/A (ki
YES [] oo _
3. Were the lights working and in good o Allsyy Jand el gl S a3
2 3 Nno [ v T 2
condition at the forecourt area? g €3 68 gl s dkaia
NA A s
ves A
4 4. \tll\éz;g filling area / forecourt clean and NO D Y i ey dade oLl el dilie 2SS a4 |4
na O
YES i
5 \Vere the driveway and forecourt free of e Alla 5l ede dihiag okl S 85
2 I Mo [ v P _ 2
potholes and well maintained? g Cua JSG Aliaay jaad)
vA [T
2. GREETINGS ca il Al 2
Scores Critical Areas At ¥l Jaladl
YES [ o= o
6. Was there any delay in approaching ik el ol i b5l gl e S da 6
5 Nno Y ST LT 5
customers at the fuel pump €348 gl ddaa die (b N (e
Y T
N/A D ikl
5 7.  Did the staff approach the driver side of YES EZI a Aen (pe A8yl e alagdl oyl da 7
the vehicle? NO D y € skl S

+
+
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Scores Critical Areas Ll ! PATH]
8. Were you greeted in a friendly manner ~ YES ] s oshaly) 285 43y ey el (1) Al 8
(pleasant feeling)? NO EI y $ (coie
5| If no, please describe behavior: Was it O da i sall gl Caa gy A ela) Y 1Y) 5
arrogant, without any expression, normal tgale ulatll (e JUa ¢ el iy
etc.... ‘-‘...é—"

YES []

9.  Did they request customers to quit O sl bl e g sila sl alla s
4 ; No [ v | 4
smoking? v £ oua )

NA K L
YES B
10. Did the staff thank you as you were A S Lay @l Sy Cala sl W8 Ja 10
5 . NOo [ ¥y 5
leaving? N oAl
NA [T

3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Bgluy selia .3
Scores Critical Areas Lalalh Lt Liash
5| 11. Was the filling staff presentable and well YES px Y 058 gl At (il go jedaa IS Ja 11 5
groomed? NO D N olas /L s
YES Bl
12. Was he able to communicate with o dealgill o T E Calasall S b 12
4 No [ v o 4
customer? g O3
77N 1
5| 13- Was the attendant wearing visible YES [ Lo eday Alay (o il gl IS a 13 5
nametag? y Or o \
° NO O Y rucA wead S AN )
YES
6| 14. Was staff courteous / friendly? B3 Celabal /o 505 0y 5aks gall 8
Nno [J ¥
4. SERVICE sdaadll 4
Scores . Critical Areas T 5_;..-\..4‘% Yl Salad
YES [ i ]
2| 15. Did he follow the instructions on the Mo [ ¥ ey o 5 s sl Silaadll Cali sl 18 a5 9
Rahal (Fuel Card)? _ y (A eda alay) Js
N/A ki,
g| 16- Did he confirm and repeat amountand ~ YES R S5 alp s AS e caligadl ST s 16 6
type of fuel? NO D N Cllaalia qu_ sliy
g| 17 Did he fuel as per customer’s instructions YES Kl - O3l Slaled s Gl AN e JE s 17 6
- Dhs? No [ v T a0
5| 18. Did he offer to clean windscreen YES K a Ll okl 2l cadasi e case b 18 5
voluntarily? (front & back) NO D y R (PN oL} 4
YES i .
5| 19. Were you charged the correct amount? NO g ‘”: flasaa 4xds @lia lla e adl da 19 (5
YES P au
ISy il il sale s s pall U3
6| 20. Were you given correct change? NOo [] Y ? ifall gl iy }d‘, Pl ds 20 6
N ‘raea
NA [T, 4
2
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Scores Critical Areas

Tt cYlaal

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

Yes X
No [

(JeadfplE G e 51
g sl o2 Mead” AdaY) il 1)

Z,

/X \NAD L
wa O o X2 SX
N
5. REST ROOMS :((.L'un et 55) Aalldag .5
Scores Critical Areas Asulud) Lol Jaladl
ves Kl
22a. Were they adequately stocked with all no I ?: Ay g eall e i) asans b e CailS Jo 223
necessary supplies such as soap? £ slkall Jia
A [ sy E—
. YES T N
22b. Were they adequately stocked with all 0 . g pall e il gens 3 e S Jo 22D
3 necessary supplies such as toilet tissue? NO caull il (5,99 Jie
Nna [ gy
22¢. Were they adequately stocked with all ves [ Pes 3y g5 peall o jlinsall e 8 e cails Ja 22¢
necessary supplies such as paper towels? NO D ¥ 48 ) o) ciliall Jia
(paper towels are not required where fully Cildiae 55 e doglhe pe 44 )l Cadlidl)
operational hand dryers exist) N/A E Bk (A9
; e Judaall ClS
23a. Were sinks clean? require comment when YES E pr ol —~ %L \fu.xsd.h .23a
marked ‘No’ no O ¥ el g2 MY A S Y
na [ ssuy
; Fhada; Ul el colS
23b. Were mirrors clean? require comment YES - ol o ‘i:Al\ w\_gﬁ .23b
when marked ‘No’ no OO v gl o2 T ALY S )
va [ sy
v, . ‘.‘39‘1&'6 :Y\ Coldiae S s
23c. Were hand dryers clean? require comment YES & e _ A ) :J\J, . L:S\ R ‘\Sﬁ 23¢
3 when marked ‘No’ NO | b gl o= At I
na [ ssuy
: Ciala o sbeall liSle SuilS
23d. Were dispensers clean? require comment YES - L. \ ‘”'"“ - L;EI\ . 'LS\\J'? 23d
when marked ‘No’ no O Y gl 2o MY ALY S )
wa [ sy
YES pd
23¢. Were toilets and urinals clean? MO O v Ciadar Yol Sl 2alS s 23e
na [ sy
; [N IS
2 24a. Were doors clean?require comment when YES E o . . o . JA 24a
marked ‘No' vo OO v e sl o2 YT ALY DS Y
na [ sy
ves 4
24b. Were walls clean? Nno [ N ey sl S b 24D
N REY
YES o
24c. Were ceiling clean? no [ ¥ eoadhy il S Ja 24cC
na [ ssuy
ves B
24d. Were vents clean? NO L__l b fagylas Ml S Ja 244
wA [ ssy
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+ +
Scores Critical Areas At cNLall Lalaih
. eaa. ey - BRK -
24e. Were floors clean? YES i 2l m,,u,,hm::j ‘rﬁsd? "246
require comment when marked ‘No’ no [ b Tl o MY Ay s 1y
NA [ ey
YES prd
24f. Were baseboards clean? Nno [ ¥ Ak Sac Wl & o Lailal) )51 culS Ja 24f
NA [ sbyy
YES axd
24g. Were grout clean? No OO v Sl LU oS s 249
NA [ sy
YES i
25a. Were trash containers clean? No [ ¥ ik daladll Wl g cilS Ja 254
5 N/A [ sbiy )
YES i
25b. Were trash containers not overflowing? NO D b il e dalaill Glgls cuilS Ja 25p
NA [ sy
YES s .
2 26. Was the restroom smelling clean & fresh No [ N @l ) Admia g Adadai sleall A28 il o 26 2
(without any offensive odor)? Selasdl 3 g S Aal
NA [ abuy
3 IS5 Jand dleall 3 O aeal aaes cilS |
27. Were all the facilities inside the restroom in YES k< P ¢ @ = G = &l: 27
good working condition? L. I T
2 require comment when marked ‘No’ No [ ¥ ool o YT AV i) 2
NA [ sy
YE i f(3) ik aswall Al e € U
28. Was the Mosque premises clean? s o ( ). }JI ) ..\:: M\:;m "JLS ET 28
2 require comment when marked ‘No’ No [ v & A Sk 2
NA [A shuy
Comments: stBastall / gaadll
FOR OFFICE USE ONLY Jadd o<l pladdiuy
Useal) AL [BEN oY) ) . -
9 . 1 : |
% | ACTUAL SCORE| maximum | Evauation 2
Approach andl sa il /el YY) [ 4
Greetings and Initial Checks A5V il g il | 2
Appearance and Behavior of Staff Oatbasall Aslas selae |3
Service sl | 4
Cleanliness - Restroom and Mosque 2l s Glabeall — daLill | 5
TOTAL £ saaall
+ 4




Ciljlo!/
Plate No é/( A l}.:bgﬂi 3y TIME: o 3250 Emarat
Station: X2 v@q«\ alasdl Mileage: s 1jiaglsS
{Optional) (&,L.,l)
= guls
Product AED Fils
O Super’ Shas
Dspeoi s | SO
O Diesel S
[] Kerosene g S
[ Lubricants 1533
] Other I
Jlox¥l — '
“Total S 0
Total amount in words chgydls glull o]
AED oo e ‘q.h):
Thank you for V|smn Emarat. "
Pleaseydrlve safely. g b %ﬁﬂ"ﬁ
Staff Name: . ﬁb&v& UL SRR (P

Reg. No. .

\7-\'9*{\ Staif Signature: . %
* Receipt is not valid without station stamp on the reverse 5|de

- el

* Receipt is not valid without completing full detalis as indicated above.







