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N
Pan Arab Research Center w

B i Emarat | [ @5 Eppeo/Enoc [ [ @it Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
od Rast [2¢eCiNo wm&p HEEN
Gender Height Built _ Ppectacles Beard | Mustache] Ethnic Groups
TIM[S]T M F |Yes[No|Yes|No Yes | No |Indian Pakistani]Filipino [Expat. Arabs[ Others:
IDIEEIDDDIDIZE]&EIIZ]D O K O O
EMIRATE ";Z:t‘i;“ AbuDhabi | Dubai Sharjah Al Ain g’:j“:'“aﬁ" Ajman Kﬁ:ism‘gh Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
s VSl oldll [T 1 sl \ 12 | oly 118:e8 1820
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st 0 O KO vst | 0 O 0O =R O O O
1. APPROACH sddasal) gad a8l /e BCr I |
Scores Critical Areas Aaulad) ¥l PAT]
YES X i S s ..

1. Was signage visible from distance of 500 P 5500 m e pe ki dasll S a1
meters and well maintained? Can be NO [] ¥ 4 hid L jas (K T IS5y Alaa
included only in first run na [ s 3 Y1 8 pallfAl gl

YES B4 ‘
2. Were lights working and in good sl san ey g Jaxiclpadl il do 2
2 | Nno O ¥ : " 2
condition at the approach? N SOl (e cal Y
YES K] w , ‘
5| 3. Were the lights working and in good no [ v b hun Alsay Jend el gVl QS Ja .3 5
condition at the forecourt area? N €368 gl At dakaia
NA O g
vyes I =
4 4. ;/I\(/j';g filling area / forecourt clean and NO D Y e Al oLl [l dikia cilS Ja 4 4
na [ X
YES |4
|5 Were the driveway and forecourt free of  yo [7] gy o A 5N ededilateg okl S 05 5
potholes and well maintained? N faa S Dliaay jiall
NA [
2. GREETINGS s Al Al 2
Scores Critical Areas Toulud) c¥laal) e
YES [] & ‘
6. Was there any delay in approaching Calagall ol Bl 8 sl gl ia S da 6
5 NO ¥ bt e 5
customers at the fuel pump ¥ €348 6l ddzae aie Gl M (e
NvA O
5| 7. Didthe staff approach the driver side of ~ YES o A (e Sl (e bl Bl da 7 5
the vehicle? No [ ¥ gkl
1
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Scores Critical Areas ORI LN PR Jataatt
8. Were you greeted in a friendly manner ~ YES pu Qolul) sl il 5 da 8
(pleasant feeling)? NO D N (e
5 | If no, please describe behavior: Was it OIS da rib sl Wl a8 2la ) (Y 1) 5
arrogant, without any expression, normal wgle Outadll e Jla g el oy
etc.... !

YES [] ard
9. Did they request customers to quit O Gl LN e il (il da 9
4 . No [ v - 4
smoking? N fCpanill
NA P gy
YES ]

10. Did the staff thank you as you were 3 i€ Ly o Sy i gl 8 Ja 10
5 \ No [ v 5
leaving? N TSl
NA [T L

3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Sgbuy selia 3
Scores Critical Areas Aald) ¥l Jta
5| 11 Was the filling staff presentable and well YES K] i Y o 55l Aim3 il g pedan (AS o 11 5
groomed? No [J ¥ aul/l5 ya s
YES B4
12. Was he able to communicate with &odual sl e 150 Gl gall S Ja 12
4 No [ v . 4
customer? y fos
NA [T Gus
5| 13- Was the attendant wearing visible YES [ i oy Ay (55 5 Calh pall IS Ja 13 5
nametag? % - N €7 iin g1 Al
9 NO M .@\\>\ ?:O>~\)C’m}"
YES [ i ’ -
6| 14. Was staff courteous / friendly? e~ felilal /opr 905 gilasall S a 14 |6
Nno [ ¥
4, SERVICE daadll 4
Scores Critical Areas faall) ¥l Lad
YES [] )
2| 15. Did he follow the instructions on the No [J ¥ Al o 53 5a sall ciladaill Cals gall 181 Ja 15 5
Rahal (Fuel Card)? v ¢ (2585 e A3la) Jla
va X b
| 16- Did he confirm and repeat amountand ~ YES E M Sl s RS e Giliydl ST s 16 6
type of fuel? Nno [ N Sdealie e iy
| 17 Did he fuel as per customer's instructions YES B aas - O3l Slalad coa 15AN e A a0 17 6
- Dhs? No [0 ¥ ot 0
5| 18. Did he offer to clean windscreen YES Pl el e il elle = da 18 5
voluntarily? (front & back) NO D ¥ I PSS ebe¥l) A
YES . 5 :
5] 19. Were you charged the correct amount? NO g ": floinia dady olie calhy @l ddlda 19 (5
YES []
A el bt sale s by gl G
6| 20. Were you given correct change? NO D ¥ ? el o -~ ”XQ e ds 20 6
Y .c.;\;.a.a
NA B
2 +
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Scores Critical Areas Tl et Lataih
. U 10 e e glaa Ayl s gall Sl and Ja 21
21. Did he provide information about any YES E = u*:;ﬂ > )Su P L
. . . . dhhu\ﬁd\;@iaﬂ)"&;ﬂ\@ﬁgm;ﬂ\
promotions at Service Station? (only in Y i ‘
case of active promotion) require No [ ¥ (Jndfeds g e 6l
comment when marked ‘Yes' v T ):\S\ e " Al culs 1Y)
. - L Q7
va O 4 f s S
5. REST ROOMS ;(eCa.h el ) alhd g 5
Scores Critical Areas At Ll Jalil
ves B
22a. Were they adequately stocked with all O P: 3y g pall e isal) aseny 5 jeae S Ja 223
necessary supplies such as soap? NO e gtall Jia
va [ ssiy 2=
ves K
22b. Were they adequately stocked with all O ?a; s wall e linal) azeny 8 jgae S b 220
3 necessary supplies such as toilet tissue? NO <l il (3,99 Jie 3
NELY
22c. Were they adequately stocked with all vEs Kl s Aosal e Slinadl) g 2 00 S Ja . 22¢
necessary supplies such as paper towels? NO D ¥ 2448 ) ol adliall Jie
(paper towels are not required where fully Ciliiaa 5 die Ay gllae je 448 )5 cadliall)
operational hand dryers exist) wA [ ssiy (Y ad)
H Sadlay Jubsall cals
23a. Were sinks clean? require comment when YES m o L all M ,,‘9“ u\sda 23a
marked ‘No’ o OO ¥ sl 2 YT ALY S 1)
na [ sy
; Chadas L el cals
23b. Were mirrors clean? require comment YES M el L all ,,\},, Z\_I—L;\:st ul;h 23b
when marked ‘No’ no OO v gaasl o gl a9
wa [ suy
: Saalay s Clidaas s
23c. Were hand dryers clean? require comment YES E - o gl ’ "‘5,?2),, R_'\_-.Q\ wtsﬁ 23c
3 when marked 'No’ no OO v gl 2o T AR s 3
na [ sssy
. Paakai ) pliall lisle S
23d. Were dispensers clean? require comment YES Q pr . ‘ oF g ‘"—l\;&\ R ,\Sﬁ -23d
when marked ‘No’ no O v gl 2o YT AR S )
nva [ sbuy
ves M
23e. Were toilets and urinals clean? NO D Y Al Jeal Sl S Ja 23e
VRS
H cagdar Ll ¥ e
2 24a. Were doors clean?require comment when YES E e . w5 i . _\5 “h 24312
marked ‘No’ no OO v a2 T ALY S )
na [ ahiy
YES pd
24b. Were walls clean? no OO v aia; Uausdl S Ja 24D
nA [ sbuy
YES pai
24c. Were ceiling clean? Nno O ¥ il Cabdl S Ja 24C
na [ sy
ves B
24d. Were vents clean? NO D ¥ faauas dibiall clS Ja . 24d
na O sy
+ 3
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Scores Critical Areas ol N Laall Jaldly
24e. Were floors clean? YES g ol ?@Eﬂ&,‘,’hﬁﬂ‘ ULS d“ 240
require comment when marked 'No’ no O v gl (o2 0 Y Ayl cals 1y

nvA [ sauy
ves 4
24f. Were baseboards clean? Nno O v Ak el 7 o) Mhiladl 50 culS Ja 24
NA [ smyy
YES pad
24g. Were grout clean? NO D ¥ Sadas B3l S Ja 249
NA [ sayy
YES I M
25a. Were trash containers clean? No [ b FAddas Aaladll il gla @il Ja 259
2 NA [ skuy 2
YES s
25b. Were trash containers not overflowing? No [ b Flmild je dalaill clysla cailS Ja 25h
NA [ shuy
YEs K s o ]
2 26. Was the restroom smelling clean & fresh NO D N ¢‘ Oa) Ldmiae g dighas alasdl Aadl ) <l s 26 2
(without any offensive odor)? flelaadl 4 dgy Sanyl
NA [] sbuy
: 5y Jan aleall 3 Gl jendl 28
27. Were all the facilities inside the restroom in YES & e S o el o= 03:-27
good working condition? . g 5N e 1
2 require comment when marked ‘No’ No [ ¥ el o YT ALY s 1 | 2
NA [ shuy
E i 1(6) ks dasdl Acld i e S
28. Was the Mosque premises clean? YES D e ( )_ )3'” ’ ,,;Ta_‘i;'*t L')\S ‘:lr 28
2 require comment when marked ‘No’ NO D ¥ & 2 S s 2
NA B sbiy N
Comments: siBadlall f galaity
FOR OFFICE USE ONLY Jad Cagalf aladiuy
Uecall Bl [ LAY Y1) . ”
Y : tion: s anilf
% | ACTUAL SCORE| masmum | Evaluation i
Approach Aasall o axiill /g0 ol EYY | g
Greetings and Initial Checks A Sty cam il [ 2
Appearance and Behavior of Staff Cailasall Aobuy jelaa |3
Service Lwll o4
Cleanliness - Restroom and Mosque Al y Glalaadl — dalkili | 5
TOTAL £ saaall
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AReceipt .

Ja! 2
. 496239 A

Date: }.3.7- U\ml;f il

: 2, (9 éﬁ Jlol
‘Plate No. Lt E8255 TIPS 11, - H— scadgl) Emarat
Station: ...\ 4.4 9 sidanl MII@AGE: ....cvcrrror ioplaS
. - (Optional) - (gt
FerTiy P ) SERIAL NO.
i Product AED Fils 6 7 7 7
[ Super Has K,
O Special agiai
O Diesel. J3es ﬂ - |e@
g3 |
1923
6
o=l -
“Total |. g - 07
f Total amount m(«ords / beydly aludl Jlea
s " .t " - . K .
@Plgase dmwﬁﬁ/ ijf*:fjﬂgj,‘f‘;x
~Staff Name: ‘ N Afr— RS —Y8 (e
Reg No. / .......... 'St‘é'i : BRUIE! . gaboalt
‘7 * Receipt is not valid without stahon’ ¢ m[i ‘on the reverse side.
. ¢ *Receiptis not valid without completmg full detalis as indicated above.
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