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SERIAL NO.

6/9 0

Pan Arab Research Center |

cabu! Emarat | 0] <55 Eppco / Enoc | O @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
“ Y Name Number Name Number | Name Number
|60 Kt cads 2409 | Bu, 2uodl  cant ndabll | |
Gender Height Built Spectaclesl Beard Mustachel Ethnic Groups
TIM]S | T [M [ F JYes[No [Ves | No | Yes | No |indian [Pakistani] Filipino [Expat. Arabs]| Others:
IDDIDDIZDDEEIID[EEID X O |
EMIRATE ";23"‘::‘ AbuDhabi |  Dubai Sharjah Al Ain g‘;“:l“aﬁ" Ajman Kﬁzism“ah Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
71115 o | {14 \ool- a6 [ ol4 g |\Fzo
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O X O wst | [ O O O O O
1. APPROACH ddaaall sad 2380 (s R |
Scores Critical Areas Tl Sl o
YE 3 Coae g .

1. Was signage visible from distance of 500 s o 50500 e e dieda Ml s da
meters and well maintained? Can be No [ Y (o b L jas (Sa T JSiy Alaa g
inciuded only in first run NIA D ) \} L:_by\ 3 yallfad gall

YES Cpd ‘
2. Were lights working and in good sy ey a g danislpadl S o 2
2 > Nno [0 ¥ . 2
condition at the approach? y SOl (e ol BY
NA [
ves [ o (
5| 3. Were the lights working and in good Nno [ N G un gy Jari el padl il a3 5
condition at the forecourt area? €5 8 gl Aies Adlaia
Y g
N/A D (ki
ves [
4 4. X\(/js’s? filling area / forecourt clean and NO D Y A5 e s Rk i) /Al dilaie S b 44
NA [ _uh:f
YES i
5.  Were the driveway and forecourt free of O A 3 Bl e Allaley Guokll S J8 L5
2 1e 19 no O ¥ . L \ 2
potholes and well maintained? N Cam S Alaa g aall
nva O L
2. GREETINGS semaill fAadll 2
Scores Critical Areas Apall) Yl Jalails
YES [] o
6. Was there any delay in approaching by gall B 8 als gl e S s B
5 NO E\ ¥ R 5
customers at the fuel pump N £2 85l daina e (3 e
NA [ o
5 7. Did the staff approach the driver side of YES m prd dea e Sl eabagdl o8l Ja 7
the vehicle? NO D N £l 5
+ 1 +
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Scores Critical Areas LI N PR PR
8.  Were you greeted in a friendly manner  YES [, i cuslaly) 43 5 4y oy (i) Ada 8
(pleasant feeling)? NO D N f (z A
5 If no, please describe behavior: Was it oS da rils sall o gl g o bla ) Y 1Y 5
arrogant, without any expression, normal wgle < plaill e J ¢ all caal
etc.... 9_”@|
YES [
9.  Did they request customers to quit oe <l LI e Gsiligall Gl da . Q
4 ! No [ oy | 4
smoking? v £l
NA D g
YES [X] a
10. Did the staff thank you as you were A S L o Sy Cala alf W3 Ja 10
5 . NO [ ¥ 5
leaving? ¥ oAl
_L NnaA [ PR
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cndd gal) Aoy gba .3
Scores Critical Areas dla) Ll hiail
5| 1. Was the filling staff presentable and well YES El p Y a8l At il e jedae S Ja 11 5
groomed? No [J y NEVIRUR
YES X
12. Was he able to communicate with &o dealgill e 1506 Cala gl (IS Ja 12
4 No [ ¥ . 4
customer? v SO
7:N I Y !
5| 13. Was the attendant wearing visible YES IK! ™ e eka Ay oy Calagall Q‘S“dfﬁﬁ__,&
nametag? oy S L
’ No [0y Calt  cead N CEF g# ).
YES
6| 14. Was staff courteous / friendly? E e Seldhal /epagas ik pal S Ja 14 6
No [ Y
4. SERVICE sl 4
Ecores Critical Areas A pala) CYLall Jalai
YES [[]  ax ‘
2| 15. Did he follow the instructions on the No [ ¥ Ay o 50 s sall ladaill Calla sall 0l Ja 15 5
Rahal (Fuel Card)? v € (3585l ede dilhy) s
NA R
| 16 Did he confirm and repeat amountand ~ YES B IS5 adsl g s s e iyl S s 16 6
type of fuel? NO D y flabise e i
g| 17+ Did he fuel as per customer's instructions YES IE p = 050 sl asa GIAN ey W5 U 17 ]6
- Dhs? NO D N ¢ A )
5| 18. Did he offer to clean windscreen VES | o L e Bl zla § Caais elle == ds 18 5
voluntarily? (front & back) NO El N (Al kel Ay
YES ; .
5| 19. Were you charged the correct amount? NO g P: laisa dads dlia alla e il s 19 |5
YES [] a
IS il iaall salely il gall 15
6| 20. Were you given correct change? NO E] ¥ ? hall e alely }de el ds 20 6
y N
N/A e
+ 2
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3 + +
Scores Critical Areas Agulad) a¥Laall PAH]
.o b U g cola glae dgl cala gall a8 Ja 21
21. Did he provide information about any YES [} o u;é:aj.&i i’: el ’“l“ . 4_\; S
promotions at Service Station? (only in “ b R) ¢ ) “—53 il = i
case of active promotion) require NO ]X] ¥ (‘J""‘/ P = e ¢

comment when marked ‘Yes' “ﬁ':,&._:&;j}\ cals 1y

NIAE]&LZ

5.  REST ROOMS TPl fei ) a1 ) G 5

Scores Critical Areas Tl cYlaall st
) YES . e ke .. ;
22a. Were they adequately stocked with all -y Ay g puall il lidll arans 3eae S Ja 223
necessary supplies such as soap? NO o sball Jia
na [ sy -
YES i
22b. Were they adequately stocked with all % ?’; 3y el il Hliaall aeng 3 jeme uilS Ja 22b
necessary supplies such as toilet tissue? NO el il )99 Jie
na [ sy e
22¢. Were they adequately stocked with all YEs 1 aad 3y g pall e Sinsall en Bene <ilS Ja 22¢
necessary supplie$ such as paper towels? NO i ¥ $48 ) ol Asliall Jis
(paper towels are not required where fully Glidaa 845 2ie 4y & 48 ) ol Cadlialt
A BLEEPP )
operational hand dryers exist) nva B BbiY (A1
; Ty Juled) i<
23a. Were sinks clean? require comment when YESW px _ " ,,L}“ w dA 233
marked ‘No’ ' no 1 ¥ sl oa MY Al SN
A [ iy
X . fasdas U yall cails
23b. Were mirrors clean? require comment YES A e o " 5 "\:;l\ gju\SL\h\ 23b
when marked ‘No’ no O ¥ gl 2 il e
na O by
; eaadtas oY) lidae il
23c. Were hand dryers clean? require comment YES % s o) . LS,A,J;,, . \ai’\ ;.u\s:j: 23¢
3 when marked ‘No’ NO 3 gl g2 T eyl s 3
na [ suy
s Pdaday o pluall il oS J
23d. Were dispensers clean? require comment YES M pr . ‘ O LY \.;\ﬂ . ,\sﬁ -23d
when marked ‘No’ no [ Yy gl 2 YT Ay B Y
na [ sy
ves | o
23e. Were toilets and urinals clean? NO O ¥ Saabn Jeall el culS Ja 236
A [ ghny
: Chada ol gV il
2 24a. Were doors clean?require comment when YES E\ P L. o Y “U JA 24a 12
marked ‘No’ nvo OO ¥ grasll o2 YT Ay s
na [ sbiy
. YES aad
24b. Were walls clean? no OO ¥ Sl el <ilS Ja 24b
A [ iy
YES pxd
24c. Were ceiling clean? NO ¥ feaday canat S s 24c¢
A [ sluy
YES M
24d. Were vents clean? no O ki fandas MLl S Ja 24d
wa [ suy

w
+
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Scores Critical Areas Lol eyl PATH(]
24e. Were floors clean? YES s L. e C"L‘h..‘ﬂ‘ uls db. -24e
require comment when marked ‘No’ NO D ¥ gl (2 MY A il )
NA [ sy
ves [H
24f. Were baseboards clean? Nno [ N 44k 8o Wl & o) flailall i, 5 cuilS Ja 24f
NA [ smyy
Yes B o
24g. Were grout clean? Nno [ N Sl L3 IS Ja 249
NA [T sy
YES [
25a. Were trash containers clean? No [y 2k dalaill il s culS Ja 254
9 NA [ ki 5
YES pa
25b. Were trash containers not overflowing? NO |:| ¥ flaild e Laladll s S Ja 25p
NA [ sbiy
. YES B s ,
2| 26. Was the restroom smelling clean & fresh No [J g 6 Os) Baies Ak alaall MJ L—u\S dé .26 2
(without any offensive ador)? fplasd 3 dg S AsS1
NA [ by ]
27. Were all th_e facilitigs inside the restroom in YES IE i s asi pasl o Sl gans @ls?i 27
2| geuhgondlon e Mo O3 ey a1 1|2
NA [ shiy
28. Was the Mosque premises clean? YES D o ?(3)_% &mﬂ flf s ‘iu QLS JA 28
2 require comment when marked ‘No’ No [ ¥ gl om i MY Ay s - 2
| NA [ skiy
Comments: Badall / gulaitl
FOR OFFICE USE ONLY L8 igal) PARENIW Y
Approach ol gad paiill /oge b BY1 | 1
Greetings and Initial Checks N Sy cam il | 2
Appearance and Behavior of Staff Cibhgall Aoy jekie | 3
Service dasll ] 4
Cleanliness - Restroom and Mosque el s Glalaall — Zsllaill | 5
TOTAL £ sanall
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Receipt C N |
6. 5271609 pate: 4. [ ;jj ¥=y) %u'ﬁl \

Plate No. ]L-LQ]G il oy TIME: s B Emarat

Station: M/\/C sidaod] Mileage: .. 708deS

(Optional) (glzs)
e )3 oudd
Product AED Fils
[ Super Hkiee
eCial L?.myaa io@ @
O Diesel J3ed
[ Kerosene Crsag S
[ Lubricants 533
O Other IeY
Ju,x; ' '
o | 40D 16 :
Total amount in words o byl gLl Jlox)
AED oo )3
Thank you for visiting Emarat {
Please drive safely.

Reg. No. . .. el
* Receipt is not Valid wnthout station stamp on th g side
* Receipt is not valid without completing full detalis as |nd|cated above.







