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PROJECT: ELARA - C-Store

SERIAL NO.

6191

N
Pan Arab Research Center&

&bu,\ Emarat / O s Eppco / Enoc | O 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
We) Qocn ok | Busu. (2404 bov\\x) HERN
Gender Height Built  [Spectacle§ Beard | Mustache] Ethnic Groups
M1 F [TIM]S|T [MIF |Yes]No]Yes[No Yes | No |indian JPakistani[Filipino [Expat. Arabs| Others:
FPORODOCOEOORORBOR O O B 0O O
EMIRATE V;:;tizr: Abu Dhabi Dubai Sharjah Al Ain l(’)r::\:v“aﬂ Ajman Kﬁ:?m‘:h Fujairah
O O O ] O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In | Time out
621215 ol 21lo |Fice | =1 (525 3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st AT 0 B O O vsm | [ O 0O O O O B
1. INTERIOR Jotafal Adhla) i 1
Scores Critical Areas Aguludt Yl Jatadly
1.  Were the gutomatic doors closed and the  YES DB s Ul dilie ASla g V1 il o) S Ja 1
2 door and side glass push / pull bars or TN 3 ymiiafd 2
handle thresholds working in good order?  NO O v % ot Jarl il paiefASues
2a. Were doors and windows free of YES i Clasay e A 31l Y culS da 23
fingerprints? no [ ¥ Szl
2b. Were doors and windows free of vEs B s adalll e ddla Sl oW calS b 2b
3 smudges, spots and streaks? no [ 0¥ ¢4 ghadl) 5l 3
2c. Were doors and windows clean withouta yes [P . O Adulas i gl ol ) S Ja 2¢
hazy film (condensation due to climate or Gt (laia IST) ﬂ, DA
temperature may be present) NO D ¥ () all ji Ll
3a. Were advertising materials, Pictures and ~ YES O s sas ssall @bl slsall S da 33
menu strips on menu board faded? NO y fdasty Aialy Aokl g b i alalall Q31 8
| Ao Y al gl cuilS
3b. Were advertising materials, Pictures and ~ YES O J}gf}:f&“ ‘. i Q_ﬁ }Au:;\ L\h -3b
2 menu strips on menu board torn? requires e U'" i fA"” ¢ . 7 4’5 2
comment when marked ‘Yes’ g sl (o Mt ALY <ol )
no X1 v
3c. Were advertising materials, Pictures and ~ YES O s sy sl dude ) alsall cilS s 3c
menu strips on menu board smudged? Nno [ Y faddale i olalall a3l 8
- Gt/ ) el i S cilS Ja 43
4a. Were counters, display cases, self-service YES o 3 et s A8 A2l slalia ¢y yall
areas and dispensers clean? require $ALli (dispenser) s sl
comment when marked ‘No’ o o) ALY calS 1)
o [ 09 g sl (o AaYl s 1)
S 5
T ) st ) clLu < S Ja 4b
4b. Were counters, display cases, self-service YES X axi UAJ’J Y {3 N
N L_:\_U)um“ a)ej‘\__u\ﬂ\ FUREN] O“’L"“
areas and dispensers neat and well oY) Aiba i ol iy (dli
stacked? (Should be uncluttered and . ",) —&—)—‘( J;pensgr)
without excessive amounts of products) ~ NO [0 v vl s sl e oy il 085
(Lo 3301 BaeS lia o5S of o
+ 1 +
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Scores Critical Areas Ll ¥l Ltasl
Yes []
5[5. Was there any smell of rotten stuff? No M4 v Bauld ol sl dntl ) ol cllia S U 5|5
nva [ 3 b
Yes [J s
3|6 Were there any flies visible in the store or no By Sl il pdall g sl dia S a6 3
in the eating area? lall & (Sbal)
nNa [, b
L Andall (SLaYT g ol gVl CulS Ja 7
7. Were Lights and light fixtures functioning . 3 Loy B yguSa & g 5 Sz
properly and unbroken including ones on YES E p “é. | <'Jl_..ul JML;’ B L; U‘:m_fi Sl
? ify location in ) Falakall Aaild a5l ¢ gl elly
2 menu boards? (Specify loca s ol 4 nd 2
comments) require comment when (o il ot sl
¢ ’ . -‘ "y 4 ‘ - "
marked ‘No no [0 v g il o MY LY S 1y
8.  Was the expiry date mentioned on YES [X ; o el 1568% eleti¥l A 5 A<
perishable food items (sandwiches, S . i fu]\ uhl ,)}S,‘ .Aé_u‘. & o . dﬁ 8
6 breads, cakes, salads etc...) within the Fhamdlaall B o aLdll 2L 20035 6
validity period? NO [ ¥ (Ll el ccl€asl « il ey  siall)
W ; s Alay ol Sy Ul S
9. Were tables and chairs well maintained YES e el iJ o i 9
and unbroken? require comment when L. e il
2| marked No' no [0 v Tl 2 Y Ay sy |2
nva [ 3
:\A.J_)a/&.\u\.'mfvj‘);]\:\;_p@&dh .10
10. Was the temperature reasonably ves B4 axd ¢ shna J<
comfortable? require comment when e N e (A
2 marked ‘No’ el o2 M Y s 1y 2
No [ v
ves [X i e Al e ¥ lale cuilS o
11. Were door mats in good condition? require S - o }.JT - "YTLBY!L:J'LS%; 11
2 comment when marked ‘No’ no [y T= e et 2
N7 o
ves [ ) ‘
2| 12. Were lights turned on at dusk or sunset N [ v P2l Aoy die ) ) Jlad) 3 da 12 2
and during bad weather? ¥ € ohalall gall JMA 5 g i
N/A iy
3| 13- Were trash/ Grease containers cleanand YES [ a8 Slsla /o agall S S Ja 13 3
dumpster Lids closed? Nno [y R PR PP R WS - T 5
2.  GREETINGS pNTENG | LA NN I
Scores Critical Areas Lalal YLl Ltal
g| 14 Were you greeted with a smile when you YES B s ey owe Llabdhcua il s da 14 6
entered the store? No [ y Sdadl )
YES [1 o
3 15. SDri;iotkf}%;equest customers to quit NO D ¥ oeuaxl oo B G e sk Ja 15 3
NIA e
YES i iy o K5, 4aba gallfcals gal) ol o
6| 16.  Did he thank you as you were leaving? NO % ?: - ? Ak sl (,J:i; s 16 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sl y Cuilisall jglia 3
Scores Critical Areas Agulall) YLl P
5| 17 Was the staff presentable and well YES B4 s Joases oY il sl jedia gsda 17 5
groomed? NO O ¥ $agitlil JalSy
4| 18- Was he/ she able to communicate to YES pr o dual gl e 108 Gl S da 18 4
customer? No [ N CosM
3| 19 Was the staff wearing visible YES p lgle elay Adlay 53 s pibasall S Ja 19 3
nametag? Nno [ y Dovu Sz 3o g auY)
YES i J V) iy
5(20. Was staff courteous / friendly? NO % ":‘ el g il il gl (S Ja 20 |5
4. SERVICE el 4
Scores Critical Areas Tl Ll Laash
YES H idls Al calatiall g o) et S Ja 21
21.  Were the items and ingredients you & - s ’ (.jim 5 i gia
ordered available for purchase? require . I I
3 comment when marked ‘No’ Nno O v g sl o2 MY Y s ) 3
NA [ gy
a3 Al o sl agea (o gidh gall R Ja 22
22. Did the staff scan all the purchased YES IX and ot sl e UJQL}‘:}@& T
6 items? require comment when marked . o s 2 6
‘No’ c.}..a_;.\“ - Y M\AY, cals ‘A}
no O ¥
| CovEs B i a de i 0 23
4|23 Didthe staff place food and nonfood item Ng  [] Y Sl s OO (e Ailie uall o sl 4
in a separate carry bags? o ez
NA [ asiy fdlina
. launia 4281 Slia calls (3 A |
24. Were you charged the correct amount?  YES % pd T A_TJ ".y" ,é\éy‘éfﬁsd‘: 24
5 require comment when marked ‘No’ gl (o MY A Y S 1Y) 5
No [0 v
YES XI o 55 a5 Jeay e yme Ja .25
25. W ou offered a receipt voluntarily? . '
6 ere you offered a ip ari No [ g G al 6
YES [ a Us s dl gl Hhsde) o 26
26. Were you given the correct change? JS Anall il salely ol sall a8
5 require comment when marked ‘No’ NO D Y Srnaa 5
' sl oa "V AdaY) S 1y
NA [J @iy
3
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Comments: rBadall / gabedl)
FOR OFFICE USE ONLY hadd (gl aladiuy

o Adaaall Jalail LA el sl . &

% ACTUAL SCORE | MAXiMum | Ev@luation: P
inviting Interior Alaa dakaial) Ay |1
Greetings Glus, Al f aladll |2
Appearance and Behavior of Staff p4S sl (bl galt a3
Service 44333 |4
TOTAL £ sanall

4
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