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SHOPPER CODE DATA ENTRY EDITING CSA
( Name Number | Name Number | Name Number
20! Saro Yoo\ | Sora Qoo | Redthy HEEE
Gender Height Built _ [pectacleg  Beard | Mustachel Ethnic Groups
TIMIS |T [MTF [Yes[No ['Yes ] No | Yes | No [indian [Pakistani| Filipino [Expat. Arabs| Others: Nenl |
IEIEIEIBJEIIDEI[ZIEIEIE]DEID O X
EMIRATE ";2:"2;“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’::v“aﬁ: Aman | R3A ] Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g | 2161 oF 11 g 125 o] olY ol5 | 1500|1515
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O O O 0O X O O O 0 o 0O
1. APPROACH AND CLEANLINESS -AdUa «,a\jé\_ﬂ |
Scores Critical Areas FOW I PN ERY Jal&ilt
1. Was there proper sign to the Car Wash ~ YES B s g dihie o AVl daaly Y olia cilS da 1
bay? NO D N Qk_lb\..un!\
. ?" - 2. l- P ‘ j . 4—) . -
2. Was the Car Wash area clean and tidy? ~ YES B ‘L’u)”. o u)L“Tn“: LY} - ‘C:t.s\d‘s 2
4 require comment when marked ‘No’ C‘«""J‘3 e YT ALY cals ) 4
no O v
2. GREETINGS AND INITIAL CHECKS dAal Y sl g cua 3l 2
Scores Critical Areas Al @l alas
‘va cals gal) ol il & 5als ol ellia S
3. Was there any delay in approaching YES D axd On bl SIS AB ¢ o.u‘bjﬁ 3
5 customers? require comment when . W s RS
marked ‘Yes' g sill (o2 e Y S 131 S
NO y
4. Were you greeted in a friendly manner ~ YES s Dy g . s
(pleasant feeling)? no [ Y oo o) BBk & w4
5 If no, please de_scribe behavior: Was it Gy S Ja als gall sl Com g 8 Bl Y 1) 5
a:rogagt, without any expression, normal g gde uleall e JB g all
etc.....7
ves [1 . ‘
5a. Did the attendant check whether your car o 7] N 53530 o5 Hlaw S 1] Lad ala sall (Bis5 b 52
has a sunroof? i Aty
5 NA B 3k 5
ves [1 w i
5b. Did the attendant politely declined no [ gy < 5 bl Y Janll ol jal calagall (2 pe o 5D
automatic car wash if it has a sunroof? Sl 8 Aas Ll oS s
NA [ 3k ’
6 6. Did the attendant inform you about the YES m p 00 ] Juud U Cili sl dlalll Ja 6 |6
price of car wash? no [0 ¥ R :
7. Did the attendant inspect your car forany  YES [X] ; s ) e Sl Cakh aall AlE
4 scratches, damages or dents and inform = ’ ‘:;ﬁh ;\inhﬁ)‘m . uh"{d f u."‘h 7 4
you? no [ ¥ Sl e 3l g Il (8 g g )l s
1 +
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Scores Critical Areas Apabed¥ Lol PATH]
5| 8 Did he guide your vehicle for positioning at YES [i] s SEY cudiadl Gl @il Call gall s 8 5
the stopper? No [0 Y 5kl
9. Did the staff thank you as you were YEs g d ) . ]
6 leaving? youas you No [ ";‘ Pl palie sl ol S Galiyall W5 Ja 9 [
3. APPEARANCE AND BEHAVIOR OF STAFF : il gal) dsluy glia .3
Scores Critical Areas Ll ciloalf Latai
3] 10. X:/jsg the uniform of the attendant neat and :zs g P;‘ 05 oy sl il 0 i n 10 |3
3| 11. Was the attendant wearing visible YES I bele ek Ay (g Cila galt IS Ja 11 3
nametag? No [ v Re +shy e
o YES A
3 12. Was he able to communicate with No [ Y005 e deal e Gilagdl oS s 12 |3
customer?
NA B sy
YES ]
5| 13. Was staff courteous / friendly? NO % ‘a:; $elaal /0333595 ¢y il gall S Ja 1315
4. SERVICE daaily 4
Scores Critical Areas Tl Lol Lataih
4 | 14 After car wash, did he guide you to the YES pad 2B gl ol o 6l Jask (e eleTY) 2ay 14 H
vacuum bay? NO D y 95 el ol g mane (1S I Ao g4y
15. Did any attendant advise you to take care YES D o dlal 2y as o il sall i 15
3 g;;/gur personal belongings/valuables if :,(Z % }du: g, <55 «,‘:M Kot il S . 3
YES (X 3 )
4| 16. Did any attendant offer you seating? NG S ‘”; fade Guslall G S Calige gl cll o8 dn 16 | 4
YES I ‘ o
5 17. Did attendants wipe your car dry to your  \o 0] v S s ity e ) silh gl Adds 17 5
satisfaction? O sy 4 ) gald L "Ll S
N/A By
18. Did attendants clean all the glasses and ~ YES m p Lol s a0 R4S Calasty ) il gl ABda 18
5 mirrors from inside and outside toyour  NO [] = ¥ 1,1 Gl € Camy Al 30 e 5
satisfaction? N/A D shiy Y Sy
) YES [ \ o
3 { 19. Did the attendant offer to empty the - no [] y by i 8 Y Ciligall G e Ja 19 3
ashtray and clean it? ¢ silad)l Aindia
il N/A [ 3y
20. Was the interior vacuuming and cleaning YES pi A s a5l LIS Gl 5 20
4 of fascia (dashboard) done to yourtotal No []] ¥ el L I Tt 4
satisfaction? NA [ sy el L (o S0 Bl 53621
YEsm s AT @l HUa Y A8 Caydainy W Ja
4| 21. Did they clean all the tyres with sponge? NO [ ¥ PR LRI GS b J: al 21 4
NA [ shuy
YES o
1 22. Were you offered a receipt voluntarily?  NO D Vo T 5 /a3 deag e e b 22 |4
U NA [ shiy
2
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5.  REST ROOMS AND MOSQUE sl g (plaal fell 5) dal i 5
Scores Critical Areas Lot c¥Laall Jaladh
YES ;
23a. Were they adequately stocked with all ™ e el arans 3 e S Ja 238
no [ ¥
necessary supplies such as soap? $ogball Jie 4y 5 pall
na O gy =
ves X ;
23b. Were they adequately stocked with all 0 é";’ e il azans 8 je2e il da 1 23b
3 necessary supplies such as toilet tissue? NO culigil) (3599 Jie 4y 5 eall
NA O] iy e
23c. Were they adequately stocked with all necessary YES O pess Q‘-p'?*““ a3 e il o 23c
supplies such as paper towels? (paper towels na [ y 4.8 ) gl Cadliall Jie &y 5 eall
are not required where fully operational hand g die Ayl e A5l cadliall)
dryers exist) na B iy (A3 ) e
24a. Were sinks clean? YES IZI pd Ll ks :&;ETA‘\:;\S fS:S . |.24a
require comment when marked ‘No’ no [ y el e AN QB
NAa [ gy
; Saghs Wl wilS Ja 24D
24b. Were mirrors clean? YES m i gl “Y"):\A; el 13
require comment when marked ‘No’ no [ ¥ el i e ‘
na [ gy
: ks o) i
24c. Were hand dryers clean? YES IX (e Lo ‘ “5%\1 " ?SML:U‘\SJ; i3 "240
3 require comment when marked ‘No’ no [ ¥ gl o2 M ALY S )
na [ gy
- T ETTINEN
24d. Were dispensers clean? ves K] px m \u ﬁu‘,,yﬁiﬁg,“?& . \'24d
require comment when marked ‘No’ no I y sl e YT ALY B
na [ gy
ves X
24e. Were toilets and urinals clean? no [ v fhauds Joall A culS Js 24e
na O @buy
N Caalas R .
2| 254, Were doors clean? YES Xl s L al "ueh,,‘ \me:.u\‘S ,J:S i "258
require comment when marked no O ¥ sl o2 MY ALY QIS 1)
No va [ sy
YES ad
25b. Were walls clean? no [ ¥ fagl laall S Ja 25b
nva O by
ves B =
25¢. Were ceiling clean? Nno [ g gl il S Js 25¢
nva [0 ghuy
ves B pu
25d. Were vents clean? no O N il MLl cls Ja 25d
na O ansy
25e. Were floors clean? YES m e L. ?@Lf,“::}'}:bﬂ‘ w\sdh 25¢
require comment when marked no [ ¥ gl (o2 MY Y s )
No nva O saiy
ves
25f. Were baseboards clean? NO O v SAdda saclall & ol el )5 cals da 25f
na O gy
3
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Scores Critical Areas L) N Lia ’
YES o ﬂ
25g. Were grout clean? Nno O N fiukas LU (IS da 259
NA OO sy
YES s
26a. Were trash containers clean? NO D ¥ A5 Aalaill il e i€ .26a
9 NA [ Gy )
YES pad
26b. Were trash containers not overflowing? NO D by flaili e dalaill clygla culs s .26b
NA [ iy
YES pad )
2| 27. Was the restroom smelling clean & fresh no [J g Oo) Ldnies Al alaall Al culS Ja 27
(without any offensive odor)? ool 8 dgy S 2l 2
NA [ Gy )
; 3 planll 8 gt azes cuils
28. Were all the faciliies inside the restroom in ~ YES B p st slaall (3 i s S ﬁ.zs
good working condition? . I
2 require comment when marked ‘No’ no [ ¥ cal o YT ey s 1y 2
NA [ Gy
H £(5) —udis anndll AclE e oS
29. Was the Mosque premises clean? YES D = () . )ﬂl l ,.é,,‘sgr;}‘ &‘52‘9‘
2 require comment when marked ‘No' NO D ¥ & i Al 2
NA K] abny
Comments: reatiaadiall JAS AT
FOR OFFICE USE ONLY bid gl aladiuy
Aaall Llall) BN Je ¥ sl .
0, g t . . "% j
% ACTUAL SCORE maximyy | Evaluation: e
Approach and Cleanliness Adlaill 5 ol 8 |1
Greetings and Initial Checks | ;Y1 cilSually cum a |2
#S\&p;fearance and Behavior of Cpidh sall Wslesy sehae |3
Service il {4
Cleanliness - Restroom and Slalaadl — Zalla) 5
Mosque Al
TOTAL £ saaall ]
+ 4 +
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SERIAL NO.

9| 2

OIS el Y Jiaauitt S

Station Name: . A/L GGQ&PM, ! T
Station Tei 21wt 0.6 -CF)—Q\A—A"FQ 3 ey |St.No. 10548 C
CustomerName fild i VTR LTS S W= P En
CUSIOMEEIT S s hiip it iz il ciita, Dater.. \ 4’ 0"1'\&_9\2_
Vehicle Make&ModeI- I V\/\ﬂ— st Sl g ge TiME In: ey
Plate No. . ﬂ_@ 3 4’&* Q}QE Mlleage ........................... oopleS '!jme Out: S,

Q/:., Shémpoo Washi - Circle daﬁages and scratches

(4" Drying » * §

I Waxing ’

(M interior Vacuum Cleaning %

R R RS SEURRRIE 7N FORR

Amount:), AED 253, il B

If no damages or scratches:tick box 1 -

1.t
5 L

Remarks:

Auto Car Was Operq\or Signature baid! ibsll gedes ;

N

o

Customer Siﬂ'ﬁture S

1 Please see reverse for terms & conditions. .log,uidly sclgall aldf o8 Jaill L,..s,..J

Ref. No. AC







